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Yactp 1. Ceegenngd 00 0xa3bLIBaeMbIX MYHHIHIAJILHBIX YCJIyrax -

Paspen 1
1. HanvenoBanye MyHHIMIATBHON YCIIyrs Peann3anys 0CHOBHEIX 001e00pa3oBaTelbHbIX Koz no
[IPOrpaMM JOIMIKOIBHOTO 00pa3oBaHusl o0brepoccuickoMy
6azoBOMY WM bB24
2. Kareropuu norpetureneii My HUIMNIAIBHOH yciryrn PU3HYECKHE JIMIA 10 8 et peruoHaIbHOMY
MEPEYHIO
3. TToka3aTeny, XapakTepu3yolue 00beM U (MIM) Ka4eCTBO My HUIIMIATLHON yCIyTH
3.1. [Toxa3aTe/u, XapaKTepu3yoIye KagecTBO MyHHIMIATEHO! yCIIyrH 3
[MokaszaTesb, XapaKTepu3yIOmui [ToxaszaTensb, ITokazarens KadecTBa 3Havenue Jlomy cTAMBIE
COZIEpIKaHKue My HAITHIIATHHON XapaKTepH3YIOIHi MYHUIHIAIBHOR YCIyTH noKa3atens (BO3MOXHBIE) OTKIIOHECHH ST
yCIyTH ycnoeus (opmsl) KagecTBa OT YCTaHOBIEHHBIX
o OKa3aHuAg MYHHITHIIATIBHOH roxasaresieil KayecTsa
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3.2. Ilokasarenu, XapakTepusyIomye 065eM My HHIUIIATBHOM YCIyTH

IToxazarens, IToxazarens, [Toxasarens 3HaueHue Pasmep nmarst Jlomyctumere
XapakTepU3yONIHHi XapaKTepHU3yro- obbema nokaszaresis ooreMa (uena, Tapud) ’ (BO3MOXHBIE)
CoZiepXKaHue o yclnoBus MYHUIUIATBEHON My HHIUNIATBHOM OTKJIOHEHHSI OT
MYHHUIMNIATBHON YCIIyTH (bopmsr) YCIIyTH YCIYTH YCTaHOBJICHHBIX
OKa3aHus IIoKa3aTesieil kauecTBa
MY HHIIATTATBHOM MyHHUUNaTbBHON
ot yeyru yciyrn 6
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4. HopmaTuBHbI€ IPABOBHIE aKTHL, YCTAaHABRTHBAIOIINE pasMep IUIaThl (LeHy, Tapud) 1160 MOPIIOK ee (ero) ycranosieHus

PexBu3uTHI HOPMATHBHOTO NPABOBOI'0 aKTa

BHJT TIPHHABIINH Opran zara HOMEp HAaNMEHOBaHUE

1 2 3 4 5

5. Iopsamok okasanust My HUIMIIATEHOM YCIyTH

5.1. HopMaTHBHbIE IPaBOBEIE aKTHL, PETYJIHPYIONHE OPSI0K OKa3aHUs My HUIIUIIATLHOH YCIyTH

Denepanberii 3aK0H o1 24.07.1998 Ne 124-03 «0O6 OCHOBHBIX rapaHTHAX IpaB pebenka B Poccuiickoii ®eneparmmy; DenepanbHBIH
3aKOH 0T 29.12.2012 Ne 273-®3 «0O6 obpasosanuu B Poccmiickoit ®enepanumny; [Ipukas Munrcrepcrsa obpasoBanus u Hayku P® or
30.08.2013 Ne 1014 «O6 yreepxnenun Ilopsika opraHH3aluu M OCYIIECTBICHHSA 00pa3oBaTEIBHOM MeATENPHOCTH MO0 OCHOBHBIM
o6meobpa3zoBaTeTbHBIM TPOTpaMMaM-00pa3oBaTeIbHBIM [POrpaMMaM  JIOIIKOIBHOTO obpasoBammsa»; [locranoBnenue [aBHOTO
FOCYIapCTBEHHOTO CaHUTapHOro Bpada PD or 28.09.2020 Ne 28 06 YTIBEPKACHUN caHuTapHbIX npasuin CII 2.4.3648-20 «CanurapHo-
SIHUJCMHONIOTHYECKHE TPEOOBAHHUS K OPraHM3alMsIM BOCIIHTAHUS U o0y4eHHs, OT/IBIXa W O3/0POBICHUS AeTel H MOJIOICIKI,
ITocranoBnenue I naBmoOro FOCYapCTBCHHOIO CaHWTAapHOTro Bpaua P® or 27.10.2020 Ne 32 06 YTBEPXJICHUH CaHATAPHO-
JMHUACMHONOTHIECKHX npaBul U HopM CanlluH 2.3/2.4.3590-20 «CaHATAapHO-31HIEMHUOJIOTHYECKHE TPEGOBAHMS K OpraHU3aluu
OOIIECTBEHHOTO MMUTAHNS HACETCHHUSY

(HanmenoBaHme, HOMEp H JaTa HOPMAaTHBHOI'O IPAaBOBOI'O 4KTA)

5.2. Tlops1ok MHPOPMUPOBAHMS MOTEHIHATLHBIX NOTpeOHTeNIel My HUIMNIANBHOH Y CITyTH

Crocob madopmupoanus Cocrap pasmemaemoit mapopmarmn Yacrora o6HOBNeHHS HHpOPManHAH

1 2 3




Hudopmuposanne npu mrasoM o6pariernu

PaGornnku yupexienus Bo BpeMs paboThl YUpeXIeHHs B CIyyae JIHYHOTO
ofpamienust momywarenell MyHHIMEANBHOHN yenyra W (W) WX ponaureneit
(3akoHHBIX mpexcraBuTENCH) NPEAOCTABIAIOT HEOOXOINMBIE pasbicHEeHHsA 00
OKa3bIBACMOH MyHMIMNIATEHOH yeayre

ITo mepe obpatuenns

ITucsmentoe undopmuporanme

Unnuennyanshoe nuceMerHHoe urpopMuporanie npr obpameHun rpaxiaH
TIYTEM NOYTOBBIX OTTIPABUTEICH WM N0 HJICKTPOHHOH KapTe (B 3aBUCHMOCTH OT
CnocoGa NOCTaBKH OTBETA, YKA3aHHOIO B IMHCEMEHHOM oOpamienny, WM
cnocoba obpalrenns 3aMHTEPECOBAHHOTO IMIA 3a uHpopmanueii).

ITo mepe obparenns

Koncynbrauma no renedony

PaGoTanku yupexaenns o Bpems paboTe YUPEKICHHA B cly4ae oOpatneHus
nony4arened MyHHUMOAIBHOH YCIyTH M (nm) uX poxuTenci (3aKOHHBIX
NpeAcTaBuTeNeH) Mo Teaedony NpefocTaBImoT HeobXoaUMbIe pasBACHEHHA 00
OKAa3BIBAEMO# MYHHIIHIIABHOH yCiyTe

ITo mepe obpamenus

Hudopmanms B nomemenny Ha caiite YUPEKIACHUS

Hndpopmanmonssie Matepuans no MYHHUIHIIANBHOH yCIyre, NperocTaBiseMoii
YHPEXICHNEM, B COOTBETCTBHH ¢ DejiepasHbiM 3aK0HOM 0T 29.12.2012 Ne273-
@3 «3akon 06 oOpazopamnn B PD», c TPeOOBAHUAMH K CIPYKTYpe
ofuupansHoro caiita ofpasoBate/bHON OpraHM3anmH B HMH(OPMALIHOHHO-
TC/CKOMMYHHKAUHOHHOK ceTH «HHTepHET», a Takoke (hopMar npeaocTaBieHus
Ha HEM 00A3aTeNbHON K PasMEIeHWIO HHpOPMALUH 06 oBpazoBare/bHOI
Opranusalmy, yTeepxieHnsie [Ipakazom ®enepanbuoil cayxGbi no HaN30py B
chepe obpasoBamus u mayku P® or 14 asrycra 2020 r. Ne 831 “06
yrepaaennn  TpeGosammii k  crpykType opuuHanBHOTO  caiiTa
ofpasoBarensHOll oprammzammu B HHPOPMALHOHHO-TE/IeKOMMYHUKALIHOHHOH
cetn «Muteprer» u dopmary npencrasieHus urpopmauun”, Iocranosienuem
Ilpasurenserea P@ ot 10 moms 2013 Ne 582 «0G yreepxaeHun [Ipasun
pasMEmIeHHA Ha oQUUUATBHOM caiite o6pasoBatenibHol OpraHm3aumH B
HH(OPMAITHOHHO-TENEKOMMY HHKAIHOHHOH CETH «Hutepuer» u obfHoBIEHHS
unopman o6 ofpazosarensHoil oprauusanuny;  IlocraHoBnennem
Ipasurenscrsa P® or 17 max 2017 r. Ne 575 «O BHECCHHMH H3MEHEHHI B 1.3
Npaeun pasmenienns na opuumatsHoM calite obpazosarensHoOlt opranusaiuy B
HH(OPMAIHMOHHO-TeNEKOMMY HEKALHOHHOH CeTH «HurepHer» u o6HOBiICHUS
uHpopMatK 06 06pasoBaTeIBHON OpraHU3aLII»

o Mepe mmeneHns HHYOPMAIIHK




Pasmen 2

1. HanmeHOBaHWe MyHHIHIATBHOM yciyri Peanusanus oCHOBHBIX 06Ie06pa3oBaTeBHEIX Kon mo

IIPOrpaMM IOMIKOIBHOT0 00pa3oBaHus obmepoccuiickomy
6azoBOMY WM BB24

2. Kareropuu norpeburenei MyHHIMITANBHOM ycimyrn @u3myeckue Jmna 1o 8 jer PErHOHAIIEHOMY

IIEPEYHIO

3. ITokasarenn, XapaKTepHsylomue 00beM  (HIIH) KA9€CTBO My HULIATIATBHOIN yCIyTH

3.1. Ioxasatemns1, XapakTepu3yronme KauecTso MYHHIUNAIBHON yCiryry 3

Iloxazarens, xapaktepusyrommii Ioxasatens, INoxazatens xauecTra 3nauenue Jlonycrumere
COZlepKaHU€e MyHUIUNATBHOM XapaKTepH3YIOIHit MYHHIHIATBHOR yCIyrn IIOKa3aress (BO3MOXHEIE) OTKIIOHEHH ST
yCIIyru ycnoBus (opmsr) Kayecrsa OT YCTaHOBJIEHHEIX
o OKa3aHus MYHHIUIIATBEHOH ToKa3aTese KagecTna
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3.2. Tlokasareny, XapaKTepusyiomiue o6bem MY HUIUTIAJIBHOH YCITyTH

Ilokazarens, Ioxasarens, Ioxasaremns 3HaueHue Pa3mep matei Honyctumebie
XapaKTEPH3Y oMM XapaKTePH3Y IO~ ob6pema noKasarens o0semMa (uena, Tapud) ’ (BO3MOXHEIE)
coZiepiKaHue IIHHA YCIOBHS MY HHLHIIATEHOM MYHHIUIAIBHON OTKJIOHEHHS OT
MYHUIHNATBHOH yCIIyry (popmer) yCIyTa yCIyTH YCTaHOBIEHHEBIX
OKa3aHus NoKa3aTeNnen KayecTn,
MYHHIMTIATEHOM MYHHUIUNATEHOH
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4. HopMaTuBHBIE IPaBOBBIE aKTHI, YCTAHABIHBAIOLIHE pasmep 1iaTsl (LeHy, Tapud) JIHGO 1OpsIoK ee (€ro) YCTaHOBICHHS

PeKBH3UTEl HOPMATHBHOTO IPABOBOTO aKTa

BH] IIPHHSBIIAN opran Jdara HOMED HauMECHOBaHHUE

1 2 3 4 5

5. Iopanok oka3aHus My HUIIHIIAIBHOMN YCIIyTH

5.1. HopmaTuBHSIE IpaBOBEIE aKTEL, PETyJMpPYIOIHeE IOPA/IOK OKa3aHUA MyHUIUIIATBHOM y CITyTH

DenepanbHblil 3aK0H 0T 24.07.1998 Ne 124-B3 «O6 0CHOBHEIX TrapanTusaX npaB peGenka B Poccuiickoii Penepaimmny; Denepanbubiii
3aKoH or 29.12.2012 Ne 273-®3 «O6 obpasoannu B Poccuiickoi ®enepaunny; [Tpukas Munucrepcrsa o6pasoBanus u Hayku P® or
30.08.2013 Ne 1014 «O6 yrBepKIeHHH lopsiika opraHW3aMu H OCYIIECTBIEHHS 00pa30BaTeNbHON JESATENBHOCTH [0 OCHOBHBIM
001e00pa3zoBaTeIEHEIM IporpaMMaM-00pa3oBaTesHBIM HPOTPaMMaM  JOIIKOIBHOTO obOpaszoBanus»; I[locranosrenne InmaBHOIO
TOCYIapCTBEHHOTO caHNTapHoro Bpada P® or 28.09.2020 Ne 28 O6 yrepiicHum canurapHbX npaBwi CII 2.4.3648-20 «CanurapHo-
SNHUJICMUOIOTHIECKAE TpeOOBaHMA K OPraHH3alUsSM BOCIOUTAHUS H OOyYCHMA, OT/BIXAa H O3[OPOBICHHAS JETEH M MOJIOMEII,
HocraHoBnenue I'aBHOrO TOCYXapCTBEHHOTO CaHWTapHOro Bpaya P® or 27.10.2020 Ne 32 O6 yTBepkaeHun CaHUTapHO-
SIHICMHOIOTHIECKUX TpaBuid  u HopMm CaulluH 2.3/2.4.3590-20 «CannTrapHO-3NUIeMHONOTHYeCKHE TPeGOBaHAT K OpraHu3anun

OOLIECTBEHHOTO MUTAHMS HACETICHUSD

(HanmenOBaHHe, HOMED U JaTa HOPMATHBHOTO IIPaBOBOTO aKTa)
5.2. Ilopsmox HHGOPMUPOBAHKS TIOTEHIMAIEHELIX NOTpeOHTeNIEH My HUITUIIATEHON yCIyTH

Croco6 nadpopmupoBanms Cocrap pasmemaemoii uupopmarym Hactora o6HOBIEHNS HHEBOPMATHI

1 2 3

01



HudopMupoBaHHe NPH THYHOM 00paieHuu

PaGorhuku yupexsenns Bo Bpems paboTBI YUPEXICHMS B ClyHae JHMYHOTO
ofpamenus nonyuareneli MyHHUMNANLHOH yenyrd M (WAH) HMX pOIMTEICH
(3aKOHHBIX TIPENCTABHTENEH) NPELOCTABISMIOT HEOOXOMMMBIE PashICHEHHS 06
OKa3bIBACMOH My HHLIMIIAIBHOI yenyre

ITo mepe obparmenus

TucsMenHoe HHpOPMHPOBAHHE

HupusriyansHoe nucsMeHHOe HHpOpMEpOBanmMe mpu opameHMH TpaxIaH
OYTEM NOYTOBBIX OTNPABHUTENIEH HIM 110 MEKTPOHHOH KapTe (B 3aBHCHMOCTH OT
crmocofa NOCTAaBKM OTBETA, YKA3AHHOIO B NHCHMEHHOM OOpAaleHMM, HIM
cnocoGa 06pauieHns 3aHHTEPECOBAHHOTO JTHLIA 32 MH(OpPMAaIHeii).

INo mepe obpamenns

Koncynwramns no tenedony

PaGorruxu yupexaenns Bo Bpems paGoThl yUpexk/IeHHS B Ciydae 0OpalieHus
nojryuarenell MyHHUMODAILHOH ycayrm B (MIM) MX pOAMTENeH (3aKOHHBIX
npefcTaBuTeENe) Mo Tene(oHy NpefoCTaBNfIOT HEOOXOAUMEE pashicHeHus 06
OKa3bIBAEMOH MyHHUHMIIABHON’ yeayre

ITo mepe obpaiienus

Wudopmarins B noMemeHn: Ha calite yupeaaeHus

HUngopmarmonnsic MaTepHaisl 10 MyHHIMNANBHOH YCIyTe, TIPELOCTABISCMOR
YIPEACICHHEM, B COOTBeTCTBHE C PeepanbHbIM 3aKoHOM oT 29.12.2012 Ne273-
D3 «3akon 06 obpazosamun B P®», c TpefoBamHMaMH K CTPYKTYpE
opuumaneHoro cafita 0GpasoBareNbHON oOpranuzalMH B ME(OPMAIOHHO-
TEIEKOMMYHHKQUHOHHON ceTH «HuTepHeT», a takke GopMar NpefoCcTaBlieH S
Ha HeM ofbs3arenbHOM K pasMenienmio mHopMaiuu o6 06pasoBaTensHOL
OpraHu3alMH, yTeepkaeHHsle [Iprkasom ®enepanbHoii cirykGbl 0 HaA30py B
cpepe obpasosamms u Hayxu P® or 14 asrycra 2020 r. Ne 831 “O6
yreepacieHnd  Tpebosammii  k  cTpykType odurmansHoro  caiira
ofipazosarenbroll OpraHH3aMH B MHQOPMAIMOHHO-TENEKOMMYHHKAITHOHHOH
cern «Muteprer» 1 dopmary npeacrasnenns undopmamun”, TlocraHoBneuyem
Ilpasuteascrea P® or 10 mons 2013 Ne 582 «O6 yrsepwmennn Ilpasmi
pasMeIlieHHd Ha O(HIManeHOM cafiTe 00pa3oBaTeNBHON oOpraHM3aluy B
HHPOPMALHOHHO-TEIEKOMMYHUKAUMOHHOH cetn «MuTepHer» W obHOBICHHS
uHpopmanun o6  ofpasosarensHolf  opranmsamum»;  1l0CTaHOBJIEHHEM
Ilpasutenscrsa P® ot 17 mag 2017 r. Ne 575 «O BHeceHun w3MeHeHMH B 11.3
Tlpasnn pasmemenns na odunmansaoM caiite ofpasoBaTenbHON OpraHU3aIMK B
UH(bOPMAIOHHO-TEIEKOMMY HHKAUHOHHOH cetn «HuTepHeT» B OGHOBICHUS
undopmaiti 06 0Gpa3oBaTEIBHON OpraHK3aIHY

ITo mepe u3menenns nH(opMarm
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Paznen 3

cl

1. HanmeHoBaHNe MyHHIMIAIBHOM yeayrn Peatnsalys 0CHOBHEIX 001me06pa3oBaTeNbHBIX Kon o
OrpamM JIONIKOJILHOr0 06pa3oBaHm alalTUPOBaHHAs 06PA30BATE/BHAS IDOrPAMMA obmepoccuiickomy
6azoBoMy HiIH bB24
2. Kareropuu 1orpedureneil My HUIUNaTEHOM yonyru DusndecKue Juia Jio 8 e PETHOHAIILHOMY
IIEPEYHIO
3. Iloka3zareiny, XapakTepusyromue 06beM 1 (1TH) KauecTBO MYHHIHUTIAIBHON yCIyTH
3.1. Ilokasareny, XapaKTepH3YIONHe Ka9eCTBO HUIANAIBHOM yeiryru 3
JIy
INoxasarens, XapaKTepu3yOmHii ITokazarens, [Nokazarens xagecTra 3naueHme Honycrumere
CoZiepXKaHue My HUITHIIATBLHOM XapaKTepU3YIOIIUH MYHMIUTIATBHOR YCIYTH MOKa3aTes (BO3MOJKHBIE) OTKJIOHEHH SI
YCIyTH ycnoBus (Gpopmer) KagecTBa OT YyCTaHOBJICHHBIX
o OKa3aHus MYHHIUIAIBHOH | TOKa3aTesiell KayecTna
25 My HATTHITAHOH YCIIyTH MyHHAIUNATBHON yeimyrn ©
=
g B yeayrH
5 8 €AMHANA i = "
B s H3MEpEHHA 0 | & | g = »
- =
H 9 m4g OKEN mmnmxnw\; % 2 B
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99.0. Hons ceoespementio | npouent | 013117145063 0 0 0
BB2 YCTPaHEHHBIX 62
HapyHIeHH,
nﬁg BBISIBJICHHBIX B
4200 pesyabrare




TIPOBEPOK OpraHaMu
HCHOMHUTENLHOR

OcnoBras | O6yqaromu rpynmna S
obpazoBat ecs C TIOJIHOTO PO,
CJIbHAs | OrpaHUYeH THA P ST O
yHKA No
HIporpaMm HBIMH KOHTPOJIIO M
a BO3MOJKHOC HaJi30py B cepe
aNanTHPOB |  TAMH obpasosanmst
aHHad 3A0POBbA Jons ponurtenet, 01311145063
MporpaMm (OB3) Y/IOBJIETBOPEHHBIX
a Ka4eCcTBOM
MpelocTaRnIeMoi
yciyra
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3.2. [lokasarenn, XapakTepusyiomue 06heM MYHHUIHIATEHOH YCITy T

Ilokazarens, IMoxasarens, ITokazarens 3Havenue Pa3mep mnarsr Jonycramsre
XapaKTepH3YIOLIHii XapaKTepH3y1o- obrema ToKasatesis o0peMa (uena, Tapud) ’ (BO3MOXKHEIE)
CoJIepxKaHue IHH yCIIOBHS MYHHUIATIAJIEHOM MYHHIUTIATHHOM OTKJIOHEHHS OT
MYHHIHIIAIBHOM yCIIyra (dpopmmr) YCIyrH yCIyTH YCTaHOBJICHHBIX
OKa3aHHA HoKasaTeieil KagecTBa
MYHHIAIAJILHON MYHULUIIAIEHOK
o~ yenyru yeryra ©
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4. HopMaTuBHbIE IIPABOBBIEC AKThI, yCTAHAB/IMBAIOTIHE pasmep 1atk (LeHy, Tapud) 1160 mopsaoK ee (ero) YCTaHOBJICHHS

Pexsuzuter HOPMaTHBHOI'O IIPaBOBOIo aKTa

BHJI NPHHABIIHI OpraH Jara HOMEp HauMEHOBaHHE

1 2 3 4 5

5. ITopsamok OKa3aHMs MyHUIHATIATBHON YCIyru

5.1. HopMaTHBHBIE IPaBOBBIE aKTHL, PETYIHPYIOIHE NOPAI0K OKa3aHUS MyHHIUIIAIBHOM yCITyTH

DenepanbHbii 3ak0H o1 24.07.1998 Ne 124-®3 «06 OCHOBHEIX TapaHTHsIX IpaB pebenka B Poccuiickoit denepamuny; Oenepansublit
3aKoH ot 29.12.2012 Ne 273-®3 «06 o6pazosanun B Poccmiickoit Denepaipmny»; I[Ipuxa3 Munucrepcrea o6pasosanus u Hayku P® ot
30.08.2013 Ne 1014 «O6 yTBepxmCHHM Ilopsiika opraHm3amuy ¥ OCyImECTBACHHS 00pa3oBaTeNbHON MEATENHHOCTH 0 OCHOBHEIM
00meo0pa3oBaTeIBEHEIM IporpaMMaM-o0pasoBaTensHBIM  HPOrpaMMaM  JOMIKOJIHHOTO obpasoBanmms»; [locranosmenwe [1aBHOrO
FOCyTapCTBEHHOIO CaHHTapHOrO Bpaya P® or 28.09.2020 Ne 28 O6 yTBepxnenuu canuTapHbIX npaBuit CII 2.4.3648-20 «Canurapuo-
OMUIEMHONIOTMYIECKHE TPeOOBaHHUS K OpraHH3aIMsM BOCIMTAHUS K 00ydJeHus, OTABIXa M O3NOPOBICHHS eTeH U MOJIOIEIKH,
Ilocranopnenne I'NaBHOrO rocymapcTBEHHOTO CaHUTapHOro Bpada P® or 27.10.2020 Ne 32 O6 YTBEPXKICHHN CaHUTAPHO-
SMUICMHOIOTHYECKHX NpaBua u HopM CanlluH 2.3/2.4.3590-20 «CaHNTapHO-2NIM/IEMUONIOTHYECKHE TPEGOBAHKA K OpraHu3aIuu
OOINECTBEHHOTO MUTAHHUS HACEITCHU

(HanMeHOBaHMe, HOMEP U 1aTa HOPMATHBHOTO IIPaBOBOTO aKTa)
5.2. Ilopsiiox HHGOPMHUPOBAHMS TOTEHIMATBHBIX NOTPEOUTENEH My HHIMITATBLHOM YCITy i

Cnoco6 napOopMEpOBaHUS Cocras pasmernaemoit mapopmanun Yacrora o6HOBICHIS HEDOPMAIIAH
1 2 3
Hudopmuposanue npu nnusoM oSpamennn PaGoTnuku yupexmenns o Bpems paboTel yupexnenus B cnydae awusOrO | [To Mepe obpameHus
obpaiens noxyuatesnei MYHHUMTIIBHOH YCIIyrd W (MIM) HX pozuTeneH
(3aKoHHbIX NpeAcTaBnTenel) NperocTaBisioT HeobXomuMBble paseiACHEHHS 00

9|



OKa3bIBAEMO MYHUITHNAILHOHR yeiyre

ITucemennoe HHGOPMHUpOBaHHE Hunusuynyansroe muceMennoe undopmuposanue npu ofpamennn rpaxnan | Ilo Mepe obpammenus
IYTEM TOYTOBBIX OTHpaBUTENEH HIIH Mo ICKTPOHHOM KapTe (B 3aBHCHMOCTH OT
criocoGa JIOCTaBKM OTBETA, YKA3aHHOMO B MHCbMEHHOM  O0pallieHHH, uH
crioco6a obpalerHns 3aHHTepeCOBAHHOTO nuua 3a naopmanmeii).

Koncynsramas no tenedony PaGoTnuku yupexaenus so Bpems PaboTHI yupexzenus B ciydae obpautenus | [To Mepe obpamenus

HOMyuaTeieli MyHHIMDATEHOR YCIyrH u (1mm) mx pommreneli (3aKOHHBIX
TpecTaBuTENeH) 110 TenedOHy MPENOCTABNSIOT HEOGXOIUMEIE paseicHeHus 06
OKA3BIBACMON MyHHUMNANLHON yCayTe

Hudopmauus B nomeiiennn na caiite YHpexKICHuS

Hudopmauyonnsie MarcpHalsl M0 MYHHUMIATBHOR YCIyTe, MpeocTaRIgeMol
YHUPEKICHHEM, B COOTBETCTBHM ¢ DeNepanbHbIM 3aK0HOM OT 29.12.2012 Ne273-
D3 «3akon 06 ob6pasoBanmu B P®», ¢ TpeGosanmamu x CTPYKType
opumansHoro caiita oGpazosarenbHoil  opranmsammi B uH(popMaLHOHHO-
TEICKOMMYHHKAUHOHHOM ceTh «MuTepHeT», a Takke dbopmar npenocrarnetus
Ha HEM O0#3aTeNBHOH K pasMemteHmio vHdopMaru 06 obpasosarennHOH
Opranusat, yreepxiennsie Ipukazom ®enepanstoii ciyx0sl o Hamzopy B
chepe oOpasoBanus u mayku P® or 14 asrycra 2020 r. Ne 831 “06
yreepkaennn  TpeGosanmit CTPYKTYpe  ounmansHoro  caifra
obpazoBarenbHoit opranuzamuy B HHPOPMALHOHHO-TENEKOMMY HAKAIMOHHOI
cern «Hureprer» u gopmary npejacTasieHus uHgopmammu”, ITocranoBneHuem
ITpasurenscrea P® or 10 wons 2013 Ne 582 «O6 yreepkaennu Ilpapnn
pPasMemicHHs Ha oOQUIHAILHOM cajire obpaszoBarensHoli OpraHH3auyi B
HH(POPMALIMOHHO-TENEKOMMYHUKAUMONHON  coTH «Hureprer» m 0OGHOBNEHHS
unopmarmn 06 oGpazosarenpHOM opraHusaimuy»;  I[locranosneHuem
Tlpasutenserra P® or 17 masz 2017 r. Mo 575 «O BHecenuu usMenenuii B 1.3
Ilpasnn pasmemenns na oumansHoM calite o6pasoBarensHol opraHH3auMy B
HH(OPMALHOHHO-TeNIeKOMMYHHKALMORHON CeTH «Hnrepuer» u oGHOBNEHUS
unbopmarun 06 o6pazosarensHoli OpraHu3aLumy

ITo mepe uamenenus nagopmarmu
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Paznen 4

1. HauMeHoBaune MyHUIMIIAILHOM yeiayru [IpucMoTp U yxox Kon o
o0OpazoBaHus obuepoccuiickoMy
OasoBoMy WIH bB19
2. Kareropuu norpeburesei My HUIANIATLHON yeayrd Pu3udeckue auia PEruoHaIbHOMY
MEPEYHIO
3. ITokazaTeiy, XapakTepu3yomue 006eM U (MJ1H) KaueCTBO My HULIUNATHHOR YCIIyTH
3.1. IToka3areny, XapaKTepH3yIOIyUe KadeCTBO MyHHIMIIAIBHOMN yCIyTH >
ITokazareins, XapaKTepH3yIOIHi IToxa3zatens, IMoxasarens kauecTBa 3navueHue Homyctumere
ComepIKaHie MyHHUIIUIAIBHOM XapaKTepHU3yIOImui MYHHIHIIATGHOM yCIIyTrH noxasarens (BO3MOIKHBIE) OTKIIOHEHUSI
yCIyra ycnoBus (Gopmsl) KadecTsa OT YCTaHOBJICHHBIX
a< oKazaHus MYHHIHIIATGHON | mOKa3aTelell KauecTBa
Z M MYHHIMOAIEHOH YCIyTH MyHHIATATEHON yeuyr ©
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3.2. Ilokasarenu, XapaKTepu3yiomue 00seM MyHHIUNIATBHOM’ yCiyru

Ioxazarens, INoxazarens, Iloxa3zarens 3unavenne Pasmep nmarsr Jonyctamere
XapaKTepu3y FOIMUii XapaKTepu3yo- obbema IIOKasarens oobeMa (tena, Tapug) ’ (BO3MOXHEIE)
COZIEpIKaHue Ui yCIOBHS MYHHIATIATEHOMH MYHHITHIIATBHOMK OTKJIOHEHUS OT
MYHUIHIATBHOR yCIyrH (dbopmer) YCIIYTH yeayru YCTaHOBJIEHHEIX
OKazaHus IIOKa3aTeliel KadecTBa
MYHHIUTIATEHOH MYHULMIATBHOM
o yCIyTH yemyrn 6
v
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4. HopMaTuBHBIE IPABOBbIE AKTHI, YCTAHABIMBAIONIHE pasMep 1uiatsl (LieHy, Tapud) Tu60 NOPSOK ee (€ro) yCTaHOB/IEHUS

PexBu3uTEI HOPMAaTHBHOTO IIPAaBOBOTO aKTa

BH/ TIPUHSBIIAN Oprag nara HOMEp HaUMEHOBAHHE
1 2 3 - 5
Pacnopspxenue Henaprament 06pazoBanms 27.12.2024 2533/46/36 |06 ycTaHOBICHHH IUIaThl, B3UMAEMOH C poauTenei
AJIMAHHCTpaLMA TOpoOZia (3aKOHHBIX OpefCTaBUTENEH) HECOBEPIIEHHOJETHHX
ExarepunGypra oOydJarommxcss 3a IPHUCMOTp M yXO& 3a JeTBMH, B
MY HHITATIAJIEHEIX 00pazoBaTeIbHBIX OpraHu3anusix,

PCATH3YIOIMX OCHOBHYIO 00pa3’oBaTelbHYI0 NPOrpaMMy
JOWKOBHOro  OfpaszoBaHmd, QYHKOMH  ydpemuTesis
KOTOpBIX  ocymectBisieT Jlemaprament  ofpasoBanus
Anvuructpanun ropoza Exatepun6ypra

5. TTopsoK OKa3aHus My HUITHNIATBHO yeiyru

5.1. HopmaTuBHbIE NPABOBEIE AKTHL, PEryTHPYIONIHE IIOpSIZIOK OKa3aHHUs My HUIIUITANBHOM Y CIIyTH
Denepanbublii 3ak0H 0T 24.07.1998 Ne 124-®3 «O6 0CHOBHBIX rapaHTHsX NpaB peberka B Poccuiickoit ®eneparumy»; denepansHblii
3aKOH 0T 29.12.2012 Ne 273-®3 «06 obpasosanmu B Poccmiickoii Denepaunmy»; Tlpukas MunuctepetBa 06pasoBanus Hayku P® ot
30.08.2013 Ne 1014 «O6 yTBepxkneHun Ilopsinka opraHW3anMM M OCYLIECTBICHHUS 00pa3oBaTeNbHON JEATENBHOCTH [0 OCHOBHBIM
001meobpazoBarensHEIM IporpaMmaM-o6pasoBaTeIbHEIM  TIPOrpaMMaM  JOIIKOIBHOLO obpazosanus»; Ilocra”HoBnenue IIaBHOTO
FOCY1apCTBEHHOTO CaHUTAapHOro Bpaya PD or 28.09.2020 Ne 28 06 ytsepiaeHnn CII2.4. 3648-20 «CanutapHo-31H1eMHOIOTHYECKHe
TpeGOBaHUA K OpPraHM3alliid BOCHHTAHUS W OOYYCHHs, OTHBIXAa M O3AOPOBJIEHMS [eTell H MONOACHKI» [lOCTAHOBICHIE I'naBHOTO
TOCYZIapCTBEHHOI'0 CaHMTapHOIO Bpada P® or 27.10.2020 Ne 32 O6 yteepxaenun CanlluH 2.3/2.4.3590-20 «Canurapho-
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SMHIACMHOJIOTHYECKHE H.—uomowmgh K OpraHmzalnumu O@.E@OHNOEEOHO IMATaHuA HaCCICHUuA?»

5.2. ITopanox MH(POPMHUPOBAHKS IOTEHIHATBHEIX NOTpeOUTENEl MY HUIMIATBHON YCITyTH

(HamMeHOBaHMe, HOMED H AaTa HOPMATHBHOTO IPaBOBOTO aKTa)

Cnoco6 nndopmuposanns

CocraB paszmemnaemoit uHOpMAIINHA

YacToTa o6HOBICHUS HEbOpMANITH

1

2

3

Hndopmuposanue npy iMaHOM 06pareHum

PaGornuku yupexnenns Bo Bpems paGotsi YUPEKICHHS B Cly4ae JHIHOTO
ofpaieHus nogyyareneil MyHHIMNATEHONR yenyrd W (MmHM) MX pomuresneii
(3aKOHHBIX mpezcTaBUTENEN) NPENOCTABIAIOT HEOOXOIUMBIE PasescHEHHs 06
OKa3bIBACMOf MYHMIMIIATEHOH yeayre

ITo mepe obpamenus

ITncemennoe uupopMuposanue

Huiusunyansuoe muchMEHHOE uH(pOpMUPOBAHHE MPH OGpALLCHHH TPasKaH
ITyTeM NOYTOBBIX OTIPABHTENEH WIH 10 JNEKTPOHHOI KapTe (B 3aBHCHMOCTH OT
cnocoba [OCTAaBKH OTBETa, YKA3aHHOO B MHCHMEHHOM oOpaleHNy, WM
cnocoba obpalieHns 3aMHTEPECOBAHHOTO THIA 34 uHpopMmarmeit).

Ilo mepe obpamenus

Koncynpramms no tenedouy

PaGoruukn yupexnenns so pems paborsi YUpeXKICHHS B ciydae obpamerus
nomyvatenell MyHHUMOATLHOR ycuyrd M (WIH) HX DOJHUTENeH (3aKOHHBIX
MPEACTaBUTENEH) 10 TermePoHy NpefoCTABIIIOT HE0OXOAUMbIE PasesACHEHHS 00
OKa3bIBACM Ol MyHHIMIIAILHOM yenyre

ITo mMepe obpamenus

Hudopmats B oMEneHn Ha caliTe yupexIeHus

Hndopmatmonnsie Mareprans: o MYHHLUIANBHOH yCayre, npelocTaBIseMoii
YUPEKIACHHEM, B COOTBETCTBIH ¢ DenepansueiM 3akoHOM 0T 29.12.2012 Ne273-
®3 «3akon 00 ofpazopanuu B PD», ¢ TpeboBaHMAMH K CTpPYKTYpe
ouumansHoro calita ofpasoBaTensHoi OpraHu3aluu B HMH(OPMALMOHHO-
TeICKOMMY HEKALMOHHOH ceTH «WHTepheT», a Taioke (GopMmar npeocTaBieHus
Ha HeMm OOssaTenbHOM K pasmemenmo uHpoOpMauun o6 oGpazoBaresHoit
Opranusanmy, yreepxaeHnste [lpukasom ®enepanshoii cnyxbbi mo HaI30py B
chepe obpasosanms u mayku P® or 14 asrycra 2020 r. Ne 831 “Of
yreepaeHun  TpeGosanniét Kk  crpykrype  oduummanshoro  catita
oOpasoBarensHOl opranmsanuu B HHPOPMaIHOHHO-TEIEKOMMYHHKALHOHHOI
cetn «MuTeprer» u dopmary npeacrasienus uudgopmaiun’”, ITocranoseHmeM
IIpasutenscrsa P® or 10 mons 2013 Ne 582 «06 yreepacacaun [papun
pasMemienss Ha oduuMalbHOM calite ofpasoBarensHOlf OpraHusamME B
HH(OPMAITHOHHO-TENEKOMMY HUKALMOHHON CeTH «HuTeprer» u obHOBICHMA
uHpopManmu 06  oOpazoBarensHON  opraHmzauuEy;  TTOCTAHOBICHHEM
IIpasutenscrea PO ot 17 mast 2017 . Ne 575 «O pHecenuu H3MEHEHHH B .3
IIpaBui pasmemenns Ha opuLmaIEHOM caifre 0GpazoBaTebHOIN OpraHH3aluM B
HH(OPMAIHONHO-TEIEKOMMYHHKALMOHHON CeTH «HurepHer» u obHOBIEHMSA
uudopmarum 06 06pazoBaTenbHOMN OpraHH3aHmy

ITo mepe n3meneHns undopmanum
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Paznen 5

1. Haumenoranue MyHULHIIaTBHOM yeiyrn DEE Kox no
o0pazoBanus obuiepoccuiickoMy
GasoBoMy mwin BB19
2. Kareropuu norpe6ureneii MyHUIMNATBHOHN yeinyry Pu3udecKue uma PETHOHATTEHOMY
MEPEYHIO
3. Ilokasarenn, XapakTepusyionue o6seM u (W) KauecTso MyHMIAIIATBHOM yCIyTH
3.1. Ilokazarenn, XapaKTePHU3y0IKUe KaYeCTBO MYHHIMIATEHOM yeayru 3
Ilokasarens, XapaKTepH3YIOMHit ITokasarens, [Toxasarens kauecTpa 3HaveHne Honycramele
COZEPIKaHHE MYHHITHOAILHOMN XapaKTePH3y OIIHif MyHAIHIATEHOM yCIyTH TIOKa3aTens | (BO3MOIKHEIE) OTKJIOHEHH S
yeiyru ycnoBus ((popmer) KadyecTsa OT YCTaHOBJIEHHEIX
8~ OKa3zaHus MYHHUIIUTIATEHOH NOKa3aresieil kadecTra
25 MYHHUITHIIANBHOM yeayru MYHHIIMDATBHOH yeyra ©
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3.2. TToka3areni, XapaKTepu3yomue 00beM My HHIIHIIATIEHOM yCITyTH

[Toxasatens, IToxasarens, [ToxaszaTens 3HayeHue Pasmep narsl JlomycTaMsie
XapaKkTePH3YIOMMHA XapaKTepu3yro- o0BeMa moxaszatens ooreMa (mena, Tapud) (BO3MOKHBIE)
CoJIEPIKanue IUH yCIIOBHS MYHHALHUTAIEHON MY HULUTIATIEHOM OTKJIOHEHHS OT
MYHUIHTIIBHOHA YCIIyTH (popmmr) yCIyra YCIyTH YCTaHOBICHHBIX
OKa3aHus [MoKa3aTelieil KayecTBa
MYHHIMIATBHOR MYHHIANATEHOH
o ycyra yemyra ©
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4. HopmaTHBHBIE TIPABOBBIE aKTHI, yCTAHABINBAIOMINE PasMEp IUIATHI (meny, Tapud) 1160 MOPSIOK €€ (ero) yCTaHOBICHAA

PexBu3uThH HOPMAaTUBHOI'O NIPABOBOT'O aKTa

BHII MPHHSABIIMH Oopras maTta HOMEDP HAWMCHOBAHHUE
1 2 3 B 5
Pacnopsoxkenue JlemaprameHnTt 06pazoBaHus 27.12.2024 2533/46/36 |O6 ycTaHOBIEHWH IUIATHI, B3MMaeMoH ¢ ponuTeneit
AIMUHUCTpaIYH roposia (3aKOHHBIX IIPEe/ICTaBUTEIICH) HECOBEPIIEHHOJIETHAX
ExarepunOypra ofyuarommxcsi 3a TPHCMOTP H YXOA 3a JETbMH, B
MYHAIAIATBHBIX obpa3oBareIbHbIX OpraHu3anugx,

peau3yIOMMX OCHOBHYIO 00pa3oBaTelIbHYIO NpOTpaMMy
JOIMKONBEHOTO  oOpasoBaHms, OQYHKIMH  YIPEAUTENLS
KOTOpHIX  OCymecTBiser JlemapramMeHT 0Opa3oBaHHA
AnmuaucTpanuu ropoja ExarepunOypra

5

TTopsI0K OKa3aHM My HELUNAIBHOM yCIlyTH

5.1. HopMaTHBHEIE [IPABOBBIE aKTHI, PErYJIMPYIOLIHE OPAJIOK OKA3aHUs My HHIAIIATBEHO) y CIIy TH

®enepanbublii 3aKoH 0T 24.07.1998 Ne 124-®3 «O6 OCHOBHBIX rapaHTHIX MpaB peGenka B Poccuiickoii denepammny; enepaibHbIi
sakoH oT 29.12.2012 Ne 273-®3 «0O6 obpazopanum B Poccuiickoit denepauum»; [lpukas MunucTepeTBa obpaszoBanus u Hayku PO ot
30.08.2013 Ne 1014 «O6 ytepxaenuu llopsaka opraHusanuu M OCYIICCTBICHHA o0pa3oBaTeNbHOi NEATEIBHOCTH TI0 OCHOBHBIM
0011e00pa30BaTENBHBIM  TIPOTPaMMaM-00pa3oBaTeIbHEIM [POrpaMMaM  JI0IIKOJILHOTO obpasoBanus»; IlocraHopienue lIaBHOTO
rOCYAPCTBEHHOTO CaHUTapHOro Bpaya P® or 28.09.2020 Ne 28 06 yrepxaennn CIT 2.4. 3648-20 «CaHUTapHO-IIMHUAEMAOTIOr HYCCKUE
TpeGoBaHUs K OPraHM3allMUd BOCIATAHMS M OOYYCHMs, OT/bIXa U O3J0POBJICHHA neteit 1 Monozexu» I[locranosienre [J1aBHOTO
rOCYJapCTBEHHOTO CaHuTapHOro Bpada PO ot 27.10.2020 Ne 32 06 yreepxknmennu CaulluH 2.3/2.4.3590-20 «CanutapHO-

€<



SIAAEMHOJIOTHUECKHE Aﬁoao_wmmﬁm K opraHusanuu 00IIIeCTBEHHOI'O NMATAHUA HACCJICHUA»

5.2. Tlopsanok MHGOPMHUPOBAHUS TOTEHIHATBHBIX norpeGuTeneil MyHHIMNIAILHOM yCIyTH

(HamMeHOBaHWe, HOMEP H /iaTa HOPMATHBHOTO IPaBOBOTO aKTa)

Croco6 uH(popMHPOBAHAS

CocraB pazmernaeMoii HapopManuu

YacroTa 06HOBICHUA HHOOPMALHH

1

2

3

Vi opMHpOBAHHE DK ITTHOM OGpalIeHIH

PaGOTHWKH YYPSKICHHS BO BpeMs PaboThl YHPEKICHHS B CHyHac JTUIHOTO
ofpamennd momydarenci MYHHLMIANBHOA yeryrn u (uiM) HxX poauTenei
(3aKOHHBIX TIpe/ICTaBUTENEH) MPEIOCTABIAIOT HEOBXOMUMBIE PasbCHEHHA 00
OKAa3bIBAEMOil MYHHIIUTIAJLHON YCmyre

Tlo Mepe ofpaimeHis

TInceMeHHOe HEGOPMUPOBAHUE

WHaMBHIyaIbHOE NHCBMEHHOE WHPOPMUPOBAHWE MpH OOpalICHMi rpakiai
IyTeM TIOYTOBBIX OTIPABUTENCH HIIH 110 3eKTPOHHOM KapTe (B 3aBHCHMOCTH OT
criocoBa JIOCTABKH OTBeTA, YKa3aHHOrO B ITACBMCHHOM OOpAIICHHH, I
criocoba o0palleHis 3aHHTEPECOBAHHOTO LA 32 unhopmanmeit).

TTo Mepe ofpamenus

Koscy ibraums 1o Tenedory

PaBoTHMKY yupeRAEHUS BO BpeMs PabOThl YUPEOKICHUS B ClyHac oOpalueHua
nosyqareneii MyHHIMIANGHOH YCIyTH H (unu) ux poauresell (3aKOHHBIX
npeacrasuTeneii) no Teae(oHy MPElOCTARILIOT neolxoauMBble pasbiAcHEHHA 00
oka3biBAEMOll MyHHIMIANBHOH yCyre

ITo mepe oOpalieHu

Wndopmatys B MOMEHICHHH Ha caffTe yupexaeHHA

MH(OpMAIMOHHbIE MATEPHANB TIO MYHUILHIATBHO yCIyTe, npeaocTap/seMoi
yupes/IeHreM, B COOTBETCTBUH ¢ DenepaibHbM 3aK0HOM OT 29.12.2012 Ne273-
@3 «3acon o6 obpazopamum B P®p, ¢ TpeboBaHMAMH K CTPYKTYPS
ouumansHoro caiita ofpasoBaTciabHONM OpraHHM3ALMH B HHPOPMALMOHHO-
TENeKOMMYHHKALHOHHOK ceTH «MHTepHeT», a Takke (opMar TpeAOCTaBICHMA
Ha Hem oOssarensHOM K pasMeuicHHio HHpoOpMALMH 06 obpaszopareibHOl
opraumzaumy, yreepxkaennbie Tpukasom ®enepatsHol cy 0Bl TI0 Ham3o0py B
cepe obpazosamus u Haykn P® or 14 asrycra 2020 r. Ne 831 “06
yreepxnennn  Tpebfosanui K  crpykType  OHIMajiBHOTO  cakita
oOpasopaTelpHON OpraHM3alMa B Ee%zﬁmo:moaﬂhomo::w::gﬁﬁom:cm
ceru «Hntepuer» u opmary npecTaBleHAs unopmaiuu”, IToCTaHOBIICHHEM
Ipasutensersa PO or 10 moms 2013 Ne 582 «O06 yreepxkaenun Ilpasun
pasMemienus Ha O(QHIMAIBHOM CaiiTe ofpasoBarenpHOll OpraHu3alMM B
HH(OPMALHOHHO-TEIEKOMMY HUKALHOHHOH CETH «Hurepuer» n oOHOBICHAA
undopmamn 06 oOpasoBarenbHOH  OPraHMIALME; TlocTaHOBIIEHHEM
Tlpapurenscrea PO or 17 mas 2017 r. Ne 575 «O BHeceHUH H3MeHEHHH B M3
IIpaBun pasMericHus Ha o(pUIHATEHOM caiite oGpasoraTenbHON OpraHyu3aliui B
AH(OPMAIHOHHO-TEIEKOMMY HHKAIMOHHOH ceTH  «HTepHET H oGHOBIEHHS
uudopmaru 00 06pa3oarenbHOM opraHu3aun»

ITo Mepe H3MeHEHHE HHOPMALIHK

9T



Pasnen 6

1. HanvenoBanne MyHuimnansHolt yenyru IpucMoTp YXO0X Kon o

obpa3oBanus obmepoccuiickomy
6azoBoMy WM bB19

2. Kareropun norpeuTenei My HUUIIATHHOI ycnyra Ou3pgeckue JIMia PErHOHAIEHOMY

TIEPEYHIO

3. IlokazaTenmy, xapakrepusyromue 06seM 1 (mIH) Ka4ecTBO MYyHMIMIIATEHON yCIIyru

3.1. Ilokasarenu, XapaKTepu3yIoImue KagecTBO MyHALMIAIBHOM yemyry

4

IMoxasarens, xapakTepu3yrommuii Iloxazarens, Iloka3sarens KadyecTBa 3uauenune Honycrumeie
COZIepKaHHE MyHUIIUIIANILHOM XapaKTe PH3YIOLIHE MYHUIHMTTAIBHOR yCIyTH noxasareJst (BO3MOHEIE) OTKIIOHEHHSI
YCIyTH ycnoBus (Gopmbr) KadecTsa OT YCTaHOBJIEHHBIX
o~ OKazaHus MYHHIUTIATEHOM TIoKa3aTelei kauecrsa
M m MY HULHTANEHOR yCIyTu MYHHIHIIIBHOM ycmyTH ©
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3.2. ITokaszaremm, XapaKTepU3YIOIHe 06bEM MYHHITUIANLHO] yciyru

_|
IMoxaszatens, Ioxazarens, IToxazarens 3uauenne Pa3smep nu.ﬁzq Homyctumbie
XapaKTePH3YIOIIAi XapakTepu3yro- obbeMa roKasatens oobeMa (mena, Tapud) (BO3MOXHBIE)
Concpxanne IHH yCIOBHA | MyHHIMMATBHOL My HUITHITATEHOM OTKIIOHCHH OT
MYHHIUNIAIBHOR yCIyry (dopmer) yeIyru YCIIyTH %Smmowwoﬂwwwawm
OKa3aHus TIOKa3are
MYHHIUTIAIBHO 5mm§n§wmom
Q- yCIyrH YCIyTH
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4. HopmaTuBHBIE IPABOBEIE aKTHI, YCTAHABIMBAIONIHE pasmep 1iathl (weHy, Tapud) 6o MopsaoK ee (€ro) ycTaHOBIEHHS

PexBU3UTEI HOPMATHBHOIO IIPABOBOTO AKTA

BH]T IPHHSBIIAH Oprag mara HOMED HauMEHOBAHHE

1 2 3 - -

5. Ilopsifok oka3aHus MyHHIMIIATBHOMN Y CIIyTH

5.1. HopmaTuBHbIE IPaBOBEIE AKTHI, PETYTAPYIOIHE NOPAOK OKa3aHHA MYHUIMIIAIBHOMN YCIyTH

Denepanbubiit 3aK0H 0T 24.07.1998 Ne 124-®03 «O6 0CHOBHBIX rapaHTHAX npaB pederka B Poccwmiickoii Denepamumy; Oenepaisubrii
3aKoH oT 29.12.2012 Ne 273-®3 «06 o6pasosanuu B POCCHIiCKO Denepauuny; IIpukas Munucrepetsa o6pazosanus u Hayku P® ot
30.08.2013 Ne 1014 «O6 yrBepxnenun Ilopsika OpraHM3ali ¥ OCYHIECTBICHHS 00pa30BaTEbHOM AEATEIBHOCTH 10 OCHOBHEIM
0011e06pa3oBaTEILHBIM  [IPOrPaMMaM-06pa3oBATENHHEIM NIporpaMMaM  TOIIKOJIBHOTO 06pa3oBanma»; [locranoBienue I TaBHOrO
TOCYIapCTBEHHOr0 CaHUTAapHOTO Bpada P® ot 28.09.2020 Ne 28 O6 yreepsxaenun CIT 2.4. 3648-20 «CaHUTapHO-3 MU AEMHOJIOT TUECKITE
TpeOOBaHMd K OPraHM3aIAM BOCIHTAHUS U OOy9eHWs, OTABIXa M O3JOPOBJIEHHS JNeTell M MOMOAEKM» IloCTAHOBIICHHE ['naBHOrO
TOCYIapCTBEHHOrO CaHUTapHOro Bpaya P® or 27.10.2020 Ne 32 O6 yrBepxknenmm CanlluH 2.3/2.4.3590-20 «CanurapHo-

OIHEMHOJIOTHYECKHE Hﬁomom% K OpraHu3anuu o0meCTBEHHOrO NUTAHKS HaCCJICHIA))

(HaMeHOBaHHe, HOMEp H JaTa HOPMAaTHBHOI'O NPaBOBOI'O aKTa)
5.2. ITopsiox HHGOPMHUPOBAHNUS TTOTEHIMAIBHBIX HOTpebuTeeil My HUIUIATEHON YCITyTH

Croco6 nadopmupoBanus Cocras pasmemaemoit uuopmarmn Hacrora o6HOBIEHNS HH(pOPMAITHH

1 2 3

0€



Hndopmuposauve npy nuanom obparieHHu

PaBotuukn yupexnenus Bo spems paboTel yuperaeHus B cIyyae IHYHOINO
ofpailenus Tonyuareneli MyHHIHNATBHON YCIOYrH W (MnH) MX poaMTencii
(3axoHHBIX mpencraBuTeNel) NPEOCTABIAIOT HEOGXOIAMBIE paspiAcHEHHS 00
OKa3bIBAEMOH MYHHIMNIANBHOH yeayre

ITo mepe oGpatenus

ITucemennoe nudopmupopanme

Hupusupyanshoe muckMmeHHOE HH(OPMHPOBAHHE TpH OOPAMCHUH TPaXKIAH
IyTeM MOYTOBBIX OTTIPABMTENEH WIH 110 3MEKTPOHHOHN KapTe (B 3aBHCHMOCTH OT
cnocoba JI0CTAaBKH OTBETA, YKA3AHHOTO B [MCBMEHHOM obpamenus, wmM
crocoba obpalleHns 3aHHTEPECOBAHHOTO IMIA 32 nndopmaitueii),

ITo mepe oGpatenud

Koncynpraums no renedory

PaGotauku yupeknenus o spems paGotsi Y4pexIeHua B ciyvac obpaineHus
Noilyqaresyief MyHHUMNANbHOH ycnyrm W (Mnm) ux ponuteneii (3aKoHHBIX
Ope/CTaBuTeNneH) no TenedoHy npesocTarngoT HeoGXoaUMBIE pasbiacHeHus 06
OKa3bIBAEMO MyHHIIMIIANBHOM ycayre

ITo mepe oBpamenus

Hudopmaius B nomemennn Ha caiire YUpeKIeHHA

Hudopmatmornsie MaTepuanibl M0 MyHHIMIATHOMH ycoiyre, IpejocTaBasaeMoil
YHPEKICHHEM, B COOTBETCTBHM ¢ DeiepaibHbIM 3akoHoM ot 29.12.2012 Ne273-
®3 «3akom 06 ofpasosanmn B PDn, c TPeGOBAHUAMH K CTIPYKType
odunmansHoro caifta  06pazoBaTEALHOI OpraHM3aiiid B HH(pOpMaIHOHHO-
TeNeKOMMYHHKaunonHOH cetn «HuTepner, a Takke dopmar npegocrasienns
Ha HeM ofs3arensHOM K pasMmeutenmio wHpOpMAauHu 06 obpa3soBaTensHoii
Oprauusaiy, yteepxacHnbie [Ipukasom Oenepansnoii cayx6s 1o HaI30py B
chepe obpazoBanms u mayku P® or 14 asrycra 2020 r. Ne 831 “06
yreepieHnn  TpeGopammit  k  crpykrype opunmansHoro  caiira
obpasosarensHON opranusanuu B HH(OPMAIHOHHO-TENEKOMMYHHKALHOHHOH
cetn «HutepHer» u dopmary npeacrapienus ungopmaru”, TlocranosneHuem
IpasutenserBa P® or 10 mona 2013 Ne 582 «O6 yreepxacuun [Ipasun
pasMellcHus Ha oQuIHanbHOM calite oBpasoBarenbHOI OpraHu3aliiy B
HH(BOPMAITHOHHO-TENEKOMMY HUKAUHOHHOMH CeTH «HAutepHeT» H oOHOBICHHS
uHpopmaumi 06 obpasoparesnsHOI opranmsanuny;  IlocraHoBneHneM
Tpaeutenscrea P® or 17 mast 2017 r. Ne 575 «O BHeceHnn u3MeneHuii B 0.3
Tlpasun pasmernenns na oduumansHoM caiire obpasoBarensHO# opraHM3anmy B
HH(OPMALIHOHHO-TENEKOMMY HHKALMOHHOH CeTH «Hutepuer» M obHOBIEHHS
uHdopMmaLii 06 06pa3oBaTeNBHOMN OpraHmM3aIIY

ITo mepe n3menenns uadopmaim

5



Pazpnen 7

1. HanMeHnoBanue MyHUIMIIAIBHOM yenyru [IpHCcMOTp M VX0 Kox no

o0Opa3oBanus ob1epoccuiicKkomMy
6a30BOMY HJIII bB19

2. Kareropuu notpeOuTeiel My HUIMIIANBHON yeiyru Pusndeckue Tuig PETHOHATBHOMY

[EPEYHIO

3. INoxazaren, XapaKTepu3yIOIIHe 00beM U (MIH) Ka4eCTBO MyHHIMNIAIBHOM YCIIyTH

3.1. Ilokasarenu, XapakTepusylomue kKa4ecTBO MyHAIMIATBHOMN yCIyTH 3
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INokazarens, XapakTepH3yOLIHA Iloka3zarens, Ilokasarens kadecTsa 3uauenune Honyctumbre
COepKaHue My HUIIHIIATTbHOM XapaxkTepH3yIONuii MYyHHITHITAJIGHOH yCIIyTH oKa3aTesst (BO3MOXKHEIE) OTKJIOHEHH S
YCIyTH ycaoBus (Gopmen) KauecTsa OT YCTaHOBJIEHHBIX
v OKa3aHHus MYHHIHMIATLHOM IIOKa3aTeNnei KauecTsa
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3.2. Iokasareny, XapakTrepusyonme 00BeM MYHHIMIIATEHOM yCITyTH

Ioxaszarens, Ilokaszarens, ITokasarens 3navenue Pasmep miaTer JlonycTumere
XapaKkTepu3yOIui XapaKkTepH3yro- obpema roxaszarens ooseMa (uena, Tapud) ’ (BO3MOXKHEIE)
coaepxkaHue I YCIIOBHUSA MY HUIUIIATEHOM MYHAIIMTANBHOM OTKJIOHEHHSA OT
MYHHIMIIAIBHOR yCIIyru (popme1) YCIIyTH YCIYTH YCTaHOBJIEHHBIX
OKa3aHHsS TOKa3aTeleii KagyecTBa
MYHHIUTIATBEHO MYHHIMTAIBHOH
o yCIyrH yemyra ©
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4. HopMaTHBHEIE IPaBOBEIE aKTHI, Y CTAHABIMBAIONIUE Pa3Mep ILIATHI (ueny, Tapud) 1u60 MOPSNOK €€ (ero) yCTaHOBICHUS

PexBu3uTHI HOPMATHBHOTO IIPaBOBOI'0 aKkTa

BHI H@Nﬂm&i Oopran Jara HOMED HauMCHOBaHHC

1 2 . 3 4 5

5. Ilopsiiok oKa3aHus My HUIMITAIGHON YCIYTH

5.1. HopmaTuBHEIE IPaBOBEIE AKTHL, PErYIUPYONIME MOPSAOK OKA3AHHS MYHHUIMIIATBHOH Y CITyTH

®enepanbHelii 3aK0H 0T 24.07.1998 Ne 124-®3 «O6 0CHOBHEIX rapaHTHsiX mpas peGenka B Poccuiickoit ®eneparny; ®enepanbHbIii
3aK0H 0T 29.12.2012 Ne 273-®3 «O6 o6paszoBanuu B Poccuiickoi Oenepanuny; [Ipukas Musnucrepersa obpasosanus u Hayku PO or
30.08.2013 Ne 1014 «O6 yrBepknenum Ilopsmka oprauzanuu u OCYIICCTBICHUS O0pa30BaTENBHON AEATEBHOCTA [0 OCHOBHBIM
0011e00pa3oBaTeNbHEIM  [IPOrpaMMaM-06Pa30BaTeBHEIM IpOrpaMMaM  IOIIKOJIBHOrO oOpa3oBaHus»; I[locraHoBienue I 1aBHOTrO
T'OCY IapCTBEHHOr0 CanuTapHOro Bpaya P® ot 28.09.2020 Ne 28 O6 yreepsxaennu CII 2.4. 3648-20 «CaHHTAPHO-3ITUACMHOJIOTHYECKME
TpeOOBaHUA K OPraHM3allMMl BOCIMTAHHA W OOYYEHWs, OTAbXA W O3I0pOBIICHHA HeTed u Mononaexu» [locramosienune [maBHOTO
TOCYIapCTBCHHOTO  CaHWMTapHoro Bpaya P® or 27.10.2020 Ne 32 O6 yteepxnenmm CanlluH 2.3/2.4.3590-20 «CannrapHo-
SMAIEMHOIOIHIECKHE TPeOOBAaHMS K OPraHU3aIMK OOIECTBEHHOTO IIATAHKS HACEICHUD)

(HanMeHOBaHKE, HOMEp U 1aTa HOPMATHBHOTO IPABOBOTO AKTa)
5.2. Ilopsanok nHGOPMUPOBAHYS TIOTEHIHATBHBIX NOTpeduTe e MyHHIIMIAILHON yCIyTH

Cnoco6 nadopmuposanus Cocras pasmermaemoit mapopMarn YacTora oOHOBNEHUS HHPOpMaIUH

1 2 3

(93



MudopMupoBaHHue IPH THYHOM obpalnenyy

Paboruuky y4pexcenus Bo BpeMs paboThl yupemInEHMs B ClIyYae IHYHOTO
oOpanieHds nodydarene MyHMIMNATbHOH ycmyrn W (M) WX poaurernel
(3aKOHHBIX NpEICTABHTENCH) NMPEIOCTARIAIOT HeOOXOAHMBIE pasBICHEHHA 00
OKa3BIBAEMOl MYHHIMNIANBHOH yCIyre

ITo mepe obpamenus

ITucpMenHoe HHOpMHUPOBaHHE

HunusuayaisHoe NHCBMEHHOE HH(BOPMHpOBAHHE NPH OOpAallEHHHM TIPAKIAH
[yTEM NOYTORBIX OTNPABUTEICH MIM 110 dNCKTPOHHOHA KapTe (B 3aBHCHMOCTH 0T
criocoDa JIOCTABKH OTBETA, YKA3aHHOTO B NHCBMEHHOM O0OpamieHMH, HIH
crioco6a oGpalieHns 3aHHTEPECOBAHHOTO JTMIIA 3a HHpopMalmei).

Tlo mepe obpatueHns

Koncyneraius no TenedoHy

PaboTHHKH yupexeHHs BO BpeMa paloTEl yupexkeHus B cllyuae oOpaileHus
nomy4areneii MyHHOMnansHod ycuyrd W (WiM) HX poauTenedl (3aKOHHBIX
npecrapuTeneii) Mo TenedpoHy MpeAOCTaBISIOT Heo0XOMUMEIE PasbACHEHH 00
0Ka3BIBAEMOl MyHMIIMTIANEHOH yCIyre

ITo mepe obpamenns

Hudopmars B IOMEIIEHUH HA caifTe yIpeKneHus

HHGOpMAIMOHHBIE MATEPHANBI TI0 MYHUIMNAIBHOM yCIyre, npeqocTaBnieMol
YUPEKJICHHEM, B COOTBETCTBHM ¢ PemepansHeM 3akoHOM oT 29.12.2012 Ne273-
@3 «3akon 06 ofpasoBanum B P®», c TtpeboBanMaMH K CTPYKTYpe
opunmansHore cafita obpasoparenbHoll oOpranmsaimud B HH(OpPMalMOHHO-
TeleKOMMYHHKAUHOHHOH ceTH «MHTepHeT», a Taioke GopMaT NpeaoCTaBIeHHT
Ha Hem oOssarenpHolt k pasMemenuio uHGopMaumH o0 oOpasoBarenbHOI
opraHusaiyy, yTeepikacHabie [Ipnkazom ®enepanbioit ciayxOBl [0 HAI30PY B
cpepe obpasopaums u Hayku PP ot 14 aerycra 2020 r. Ne 831 06
yTBepakieHun  TpeOoBaHuit k  cTpykType  oguumansHoro  caira
ofpazosarenbHoil opraHmzaliKM B MH(POPMANMOHHO-TENEKOMMYHHKALIMOHHOR
cetu «Hurepuer» u Gopmary npeacrapnenus undopmaru”, TlocTaHoBNeHEM
ITpasurensctea P® or 10 mions 2013 Ne 582 «O6 yreepsxmenud llpaBui
pasmenieHHs Ha opuumHansHOM cajite 00pa3zoBaTenkHON OpraHM3alMH B
HHPOPMALHOHHO-TENeKOMMY HHKalMOHHOH cetH «Wureprer» u obHOBICHHA
undopmarun 06  obpazopaTtenbHolt  oprammsaummy;  IlocTaHoBICHHEM
IIpasurenserea P® ot 17 mas 2017 r. Ne 575 «O BHeceHuH M3MEHEHMH B 1.3
IlpaBun pasvemenHs Ha opuUMAaNLHOM caiiTe oDpa3oBaTenbHOH OpraHM3aluy B
MHPOPMAITHOHHO-TEIEKOMMYHHKaINOHHOH cetH «MHTepHer» M oOHOBICHHT
ungopmain 06 06pasoBareIbHON OpraHu3atMuy

ITo Mepe M3MeHeHNs HHpOpMaInu

9€



Yactb 2. CBeeHAs O BLINOIHSIEMbIX padoTax 2

L

Paznen
1. Hammenosanue paboThl Ko 1io
06IEepOCCUICKOMY
5 L 6a30BOMY HJIH
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[IEPEYHIO
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3.1. [Toka3aTelu, XapakTepu3yIomue KadeCTBO MYHMIMIAIBHOH PaboTHl 3
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EMHRIBE OJOHIIRIUIMHAN BHHOHIIOIOH XeLeldIrAcad O ANOHIIEE OIAHIIOINHOKOL ONOIEL, € ‘BUHBI RS OJOHIICIAITAHAJ HAHOHIIOION
00 I5hIO eldAQHHWdSIeN;] erodol HWHNBdIOMHAWIY BHHEH0£ed00 IHOWeLdeld]; ‘eHoned OJOMJdOIed], BUHPE0Sedg0 oWHAIgediA
g I0BIEeId0Vodl BUHEIRE OJOHIIRHHMIMHAJA dIPIAHIONO]] BHHEIRE OJOHIIBUMIMHAW HUHOHIOHME O MIDOHLOBIO M BHHRH0Q3d] “f

JAIDA XI9HIIRITHIHHAN

OIMHBERNO Ol HHHEBIRE XITHIUBIUITUHAN
HHHOHIOIGE 0 191ohL0 eidAgHudoreNs

erodoa uumed LOMHUNT'e IDIMWOHOME IHoWeIdenos|y

1 evidAgaudareny] errodoy uued LOUHUNT Y €0OHRHU (Loged BuHOHIOINYE) JAIOA XITHIIRITHITHHAN
LHowerdeno]f g 1oxrraerorodn eadAguudoreyy WorreLded) WIYHLOALO BE OJOMIOIANDID | XITWQRHITERNO BINOIQ0 ‘HHUIHIQAD XITHIKIOIQ
elrodox nuiredLoMHUNT Yy BMHRdosedQO LHOWRLIdRIIQ)T | BIIBOOW BIOUR G7 O X0do 9 KeHIIRLIdea o] urHedoroxoed o seHdredowex exdagod]]

(40HRIAO XITHIIRLHHRAX00gRdll
yrHe=002d1L ‘gorarngadion

eadAgundarexyy QOLBX XITHHREOHO0QO HHHAITIALOON
erodoa uuiredLonHHNIY ¥HHRgOosRdQO 1HOWRLIdRLIDYT dehALrd €) HLOOWHIIOXQOSH 9don O] | qrrodLHOM HMIMIOIAYAIO0] |
BIGAQHHAILRNF]
erodoa uuredIouHNNWIY ¥HHegOcedQO THOWRLdRLIS)T
eHoyed olodogoIeN], ¥uHegosedQo ouHaIrgedII g oHdqIrerdeayons arrodinoy grmAIo ],
3 [4 [
. EHHEIreE
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‘EOLOIKHI[OIIRE OH ‘BHHEYRE OJOHIUBIUIIHHAW OJSIIKOLIRH
€ BLMHAN 7°¢ ¥ "¢ HWRLYHAIION SI9HESALOWIAradin ‘KMHOHOINLLO (SITHXONEOE) SIIWHLIOAIION SBRAID WOLE g *(XRHHRHIRE XISHIOMI0OQR € “XeLHamodin
€) WISHHOHIOINYH KOLOBIMRO OHO oJodorox xerowadn g ‘BHHEYRE OJOHIIRIMIHHAW KHHOHIOUME 10 KHHOHOINLO (oI0mXONWEOT) OJOWHLIOAIION
OIOIMIQO0 HHMHONEOHRIOA QO KHMHOMSd ‘BMHOIKOAhA OITHHOSEN OMHIIRIMIMHAW KolkoxeH o010dorox HHEHOWSY g ‘erodol BIOXII0IQ €1o1radd
warrarurgdonoed WIgHERI ‘UMHIIKIdRA XITHWOHOLSR MUH XISHIONIOIQ XITHIIBIHIIHHAW KIALUodhA KHROWOHION 1 AUIDHA(D WHIOIBIELO9MIA00
‘wonelrdo nuIKHHAI udH ‘(HOHHOHIOINGE) WIHHOHIOIIGH KOLSBLMRO (410h 019) OHO oJodorod xerawadu g ‘(suHRI'RE OJOHIUBIMIMHAN
H10®h) KHHEIRE OJOHIIBIMIHHAN BHHOHIOIE LO SHHOHOINLLO (SOHXOWEOH) SOWHLOALION OHBERNA 91190 LOMOW HOIAIBERMOII XIHH SIr0Hh g6

"OlMHeYRE ANOHIIRIMITHHAW OII WOILSII € KOLOEHIOIIRE °§

"BOIAdUNdO( 9H 9IroreeedON HITHHRERNA KHHRIRE OIOHIIRIHIIHEAN OJOHHAISOHRINA Xdogo

9€0HO0 HOHIEIM BH (Loged HMHOHIOMNE) JAI0A UUHEERNO Hd[] "KHHEIRE OJOHIIRIANHHAW xexwed 8 mmredorog HOMOHHI00J WOLLIIrALROHOMRE
O HHEIDISYIO00d € OHOHOO HOHIBLI BH KOIJKIEIONMAD0 (10Qed OMHOHIOMME) JAIDA OHHEERNO MDD OPRAID € KOLOKHIONRS

"BOLIRAIIERNA OH dIOIBERIOI

‘WorralI € Loged EOLOKIEK 191098d BWO9I00 HOTIHHUIIS HIr0d 9BhAID ¢ "XeHHRHAIOE XIJHLOII000R § KOLOTRIHIMEHBIOA EHHOHOINLO JIHHRERA M0 HIH
HUHOHOINLO (XITHXOWEOH) XITWHLOAIION MIraleeRdOl J9HEHIrced KorotegurraeHeIoA 1oged 1 JAroA x1gased BI U9 “ORhAID € KJLOKHIOLIRE g
"(nubHIreH 1di) OHRIAON WOHAIRHOWISd HIrd OHROdOI WOS0ER WONOHHI00dIIQO 8 WITHHRERIA ‘WOTOX 9 HHLLILIELO00D & EOLOBHIfOIIRE, "G
“WOHRSJAI WITHIIEHOUIod HITH WOHRSI WITE0ER) WHNOHHO00dAIIIQ0 9 HHALOLIAL000 8 KOLIKHIOIES “f

"BHHIKAARA
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