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IIpuka3 MunucTepcTBa TPyAa U cOUMAIbHOM 3a1iuThl P® ot 28 nexadps 2023 r. N 899 "O0
yTBep:kaeHun MeToau4ecKUX peKOMeHIalMii 10 OpraHu3auuu padoTshl B paMKaxX NpoBeleHHs
OlleHKH Ka4eCcTBA YCJOBHUI 0Ka3aHMSA YCJIYT OPraHu3alusMHU B cepe KyJIbTypbl, 0XpPaHbI 310POBbS,
o0pa3oBaHus, CONMAJIBLHOT0 00Cy:KUBaHUSA U (elepaIbHBIMHU YUPeKAeHUSIMH MeIMKO-COLHAILHOM
IKCHepTU3bl"

B memsx peanuzanum @PenepanbHOro 3akoHa OT 5 gekabps 2017 r. N 392-®@3 "O BHeceHHH
W3MEHEHUN B OTHEJNbHBIE 3aKOHOJATENIbHbIE akThl Poccuiickor dDexepanuu 1o  BOIpOcaM
COBEpPUICHCTBOBAHMS IIPOBEICHMSI HE3aBHCHUMOM OLIEHKM KadecTBa YCJIOBMM OKa3aHUS  yCIyT
OpraHu3aisiMi B cdepe KyJIbTYpbl, OXpaHbl 370pOBbs, 00pa30BaHHUs, COLMAIBHOTO OOCITYXMBAaHUS U
dbenepanbHBIMU YUPEKACHUSIMH MEIUKO-COIMATBLHOM IKCIEPTH3BI", B COOTBETCTBUU C MyHKTamMu 1 u 2
nocranoBieHus: [IpaBurensctBa Poccuiickoit @epepaunu ot 14 HosOps 2014 1. N 1202 "O mnopsnake
OCYIIECTBJICHUSI KOOPAUHAIMYU JESITENBHOCTH 110 IPOBEACHUIO HE3aBUCUMOM OLIEHKM KayecTBa OKa3aHMs
yCIyr oOpraHu3anusMud B cdepe KylbTypbl, COLMAIBHOTO OOCITY)KMBaHUS, OXpaHbl 3J0POBBS H
00pa3oBaHus U OOIIET0 METOANYECKOTO 00eCTIeUeHUs POBEICHHS YKa3aHHON OLIEHKHU" NPUKAa3bIBAIO:

YTBepaUTh METOUYECKUE PEKOMEHIAIMU 110 OpraHU3alMyi paboThl B paMKax MPOBEACHUS OLICHKH
Ka4yecTBa YCIIOBHH OKa3aHMs YCIyr OpraHu3alusMu B chepe KyIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHMUsA,
COLMAIIBHOTO OOCITYKMBaHUA W (eepaibHBIMU YUPEKACHUSAMH MEIUKO-COLUAIBHON AKCTIEPTH3HI
COIIACHO IPUJIOKEHUIO.

Munuctp A.O. Kotsxos

IIpunoxenne

K npukazy MuHucTepcTBa TPyaa
U COUMATBbHOM 3aIIUThI
Poccuiickoii Penepaunu

ot 28 nexadps 2023 r. N 899

MeTtoauyeckue peKOMeHIAUA
10 OPraHu3anMuu padoThbl B PAMKaX NPOBe/ICHUSI He3aBMCHMOM OLICHKH KavyecTBa YCJI0BHI OKa3aHus
YCJIYT OpraHu3anusiMu B cepe KyJbTYPbl, 0OXPAaHbI 310POBbs1, 00Pa30BaHUs, COLUATBHOIO
o0cy:KuBaHusA U (eiepAJTbHBIMH YUPeKAeHHUAMH MeIMKO-CONMAIBbHOMN IKCIIEePTU3bI

1. O01ue moyI0KeHusA

1. Hacrosimue Meronnyeckue PEKOMEHIAIMU pa3palOTaHbl B LEISAX TMOBBIINICHHS KadyecTBa U
obecrnieueHus eaAMHO0Opa3usi paboThI 10 MPOBEACHUIO HE3aBUCUMOM OLIEHKHU KayecTBa YCJIOBUN OKa3aHUS
YCIIYT OpraHU3alusIMH COIMANIbHOM cdepsl (1anee - He3aBucuMas orieHka kauectsa, HOK).

2. Hacrosimue MeTonuyeckue peKOMEHIAllMM OCHOBaHbl HAa HOPMATUBHBIX IOJOXKEHHSIX
IIPOBEJICHHS HE3aBUCUMOM OIIEHKU KayecTBa, OOIIUX MOJOKEHHUSIX OpraHN3alui CUCTEMbI O0IIECTBEHHOTO
KoHTpoJisi B Poccuiickoii Denepanuu, a TakKe YUHUTHIBAIOT MPAKTUKY opraHuzamuu padotrsl mo HOK B
cyobekTax Poccuiickoit deneparun.

3. Hactosmmue Meroauyeckue peKOMEHIAlMM IpeJHa3HaueHbl JUIs KCIOJIb30BaHUA B paboTe
PYKOBOJIUTENSMHU, CHICLIUATUCTAMH M YIIOJTHOMOUYEHHBIMU JOJKHOCTHBIMU JTUIAMH (eZiepaibHbIX OPraHOB
MCIIOJTHUTENBHOM BJIACTH, OCYIIECTBISIONIMX (YHKIUHU 1O BhIPAaOOTKE M peaju3allid ToCyIapCTBEHHON
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NOJUTUKM ¥ HOPMAaTHUBHO-TIPAaBOBOMY DETYJIHPOBAHHIO B c(hepe KyJIbTypbl, OXpaHbl 3/10pPOBbS,
00pa30oBaHMs, COIMAIBHON 3allUThl HACENCHHs, B BEJACHUU KOTOPHIX HAXOIATCS IOJBEIOMCTBEHHBIC
OpraHu3alliK, UHBIX (eepaIbHbIX OPraHOB BIACTH, UMEIOIIMX OJBEIOMCTBEHHBIEC OpTaHU3aIlH B cepe
KyJIBTYPbI, OXpaHbl 3710pPOBbs, 00pa30BaHuUs, COLUAIBHOM 3alIUTHI HACEJIEHHsI, OPraHOB TOCYAAPCTBEHHOM
BiacTu cyObekToB Poccuiickoit ®enepaunu, B BEJCHHH KOTOPBIX HAXOJIATCS OpraHu3aluu B cdepe
KyJIBTYPbI, OXpaHbl 3J0pPOBbs, OOpPa30BaHHS U COLHUAIBLHOTO OOCIY)XHBaHUS; PYKOBOIUTEISIMH U
CHECLMAINCTAMH  OpraHu3alMii,  OKa3bIBAIOIIMX  YCIYyTrd  COLUAIbHOW  cdepbl  HAaCEICHHIO,
UH/IMBUAYAIBbHBIMUA TIPEANPUHUMATESIMHA, OCYIIECTBISIONIMM JESTEIbHOCTh B COLMAIBHON cdepe;
YJIeHaMH OOIIECTBEHHBIX COBETOB IO IMPOBEICHUIO HE3aBUCHUMOMN OLIEHKHM KAayecTBa YCIOBHH OKa3aHMS
yCIyT OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHMs, COLUAIBEHOTO O0CITYKUBAHHS
U enepaabHbIMU YUPEXKICHUSIMUA MEIUKO-COIMAIBHON AKCIEepPTH3bI (Hajee - 00IIeCTBEHHBIE COBETHI 0
HOK) npu ¢enepanbHbIx opranax BJIACTH, OpraHax TOCYIapCTBEHHOH BiacTu cyOBbekToB Poccuiickoii
®deneparuy, opraHax MECTHOTO caMOyIpaBieHUs U obOmecTBeHHbIX coBeToB 1o HOK, cozmanHbIX mpu
OpraHu3alsaX COLMAIBHON CQephl; a TaKkKe MPEICTABUTENISIMU OPraHU3allUi, OCYIIECTBISAIOMUX cOOp U
0000mmenne nHGopMaMu B paMKax HE3aBUCHMOW OIICHKM KadyecTBa (Jajee - OomepaTropoB), U APYTUMHU
3aMHTEPECOBAHHBIMU JIMLIAMU U OPTaHU3ALMSIMH.

4. Y4acTHUKH U 00JIAaCTH OTBETCTBEHHOCTH YYaCTHHKOB HE3aBHCHMOM OIIEHKHM KayecTBa YCIOBUH
OKa3aHMs YCIyr OpraHu3alMsMd B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, 00pa30BaHUs, COLHUAIBLHOTO
o0city>kuBaHUs U (eepaTbHBIMU YUPEKICHUSIMUA MEIUKO-COIIMATIBHOM SKCIIEPTU3BI:

Oprasbl UCTIOTHUTENBHOU BIACTH

benepanbHOTO YpOBH,
OCYLIECTBISIONIME (YHKIHUU TIO
BBIPA0OTKE u peanuzauuu

FOCYJIApCTBEHHOW TIOJUTUKU U
HOPMATHUBHO-IIPABOBOMY
peryIupoBaHHIO B cepe
KyJIbTYPbI, OXpaHbl  3JI0POBbS,
obmero o0Opa3oBaHUs, BBICIIETO
oOpa3oBaHuUs, CoLMaTbHON
3alUThI HACEICHUS

26.01.2024

CO3JIAIOT YCJIOBUSA JUIsl MPOBEACHHS HE3aBUCHMOM OLIEHKH KadyecTBa
YCIIOBUI OKa3aHUs yCIyT B MOABEIOMCTBEHHBIX MM OpTaHU3ALUAX
denepanbHOrO  ypOBHsS, a TaKkKe MHBIX  OpraHU3aluil,
OCYIIECTBIISIONIMX  JEATEIBHOCTh 32  CUET  OIODKETHBIX
aCCUTHOBaHUI (enepalibHOTO Or0KeTa (0115 chepbl 0Opazosanus),
oOpamratorest ¢ 3arnpocoMm B OOmiecTBeHHyI0 nanaty Poccuiickoii
Qenepariii 0 (HOpMHUPOBAHUHM ~ OOIIECTBEHHBIX COBETOB  TIO
nposeaenuto HOK Ha denepanbHOM ypoBHE;

yTBEpXKAAIOT nosioxkenne 06 ObmectBeHHOM coBeTe mo HOK mpu
OpraHe BIJIACTH;

HA3HAYaIOT JOJDKHOCTHBIX JIMIl, OTBETCTBEHHBIX 3a pa3MEIICHUE
uHpOpMaLMK O pe3yJbTaTaX HE3aBUCHMOM OICHKM KauecTBa Ha
opunmaneHOoM  caifite Ui pasMenieHds HMHQOpMamMH O
TOCyIapCTBEHHBIX U  MYHHIMIAIBHBIX  YUPSKICHUSIX B
MH(POPMALIMOHHO-TEIEKOMMYHUKAaIMOHHOH ~ cetn  "HuTepHer”
(manee - oduIUANBHBIN CcalT, cait bus.gov.ru), a Takxke 3a
JOCTOBEPHOCTb, TMOJHOTY U CBOEBPEMEHHOCTh €€ pa3MelIeHHs, 3a
BEJICHHE MOHMTOpPHHIrA IOCEIICHUN TpaKAaHaMH O(PHUIHAIBHOTO
caiiTa U MX OT3BIBOB, 3a OpraHU3alMI0 PabOTHI MO YCTPAHEHUIO
BBISIBIICHHBIX HEJIOCTATKOB M WH(MOPMHPOBAHHE HAa O(PHUIMATLHOM
caiiTe TpaXJaH O MPUHATHIX Mepax |;

OCYILECTBIISIOT 3aKYIKy paboT M MO0 MTOTaM 3aKyIKH 3aKII0UEHHUE
rOCYJapCTBEHHBIX KOHTPAKTOB Ha BBINOJIHEHHE pPaldOT, OKa3aHUE
ycIyT 1o cOopy U 006001meHn0 nHpopMauu O KaueCcTBE yCIOBUM
OKa3aHMs YCIYr OpraHM3alusMH B cdepe KyJIbTypbl, OXpPaHBI
3I0pOBbs,  OOpa3oBaHMs, COLMAIBLHOTO  OOCIY)XUBaHUS U
(benepanbHBIMU YUPEKICHUSIMH MEAUKO-COIMATIBHON SKCIEPTU3BI
C OpraHm3aiyeil, KOTopas OCYyIIEeCTBISET cOop u 0000meHne
uHpOpMAllUM O KadyecTBE YCJIOBUH OKazaHus yciyr (maiee -
oneparop) B coorBeTcTBUU ¢ DenepanbubiM 3akoHOoM N 44-D3 ot
Sanpens 2013 1. "O KOHTpaKkTHOH cucTeMe B cdepe 3aKylmoK
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Oprasbl UCTIOJIHUTELHON BIIACTH
(benepanbHOrO YPOBHS, UMEIOIINE
MOJIBEZIOMCTBEHHBIE OpraHU3aluu
B cdepe KyIbTypbl, OXpPaHBI
3I0pOBbs, 00IIEro 00pa30BaHUs,
BBICILIETO o0Opa3oBaHus,
CcOollMaIbHOMU 3aIUTHI (3a
UCKTIIOYEeHUEM YKA3AHHbIX 8bluie)

Oprasbl UCIOJIHUTESIBLHON BIIACTH
CyOBEKTOB Poccwuiickoii
Oenepaunn

26.01.2024

TOBAapoB, paboOT, yciuyr s OOECIeYeHHs TOCYAAapCTBEHHBIX U
MYHUIUIAIBHBIX HY K1

o0ecreynBaloT Ha CBOMX O(PHIMANBHBIX caiiTax B cetn "MHTepHeT"
TEXHUUYECKYI0 BO3MOYKHOCTb BBIPAKEHUS TpakJaHAMU MHEHHUH O
KAauecTBE YCJIOBMM OKa3aHUs YCIYyr B IIOJBEJJOMCTBEHHBIX WM
opraHuzanusx ¢enepaabHOro YpOBHS;

paccMaTpuBalOT HWHGPOPMALMIO O pe3ysbTaTax HE3aBUCHUMOMN
OLIEHKM KayecTBa yCIOBHIA OKa3aHMsI YCIYT U BhIPaOaThIBAIOT MEPhI
10 COBEPIIEHCTBOBAHUIO JIEATEIBHOCTH OpraHU3alUi, IPOIIEIINX
OLIEHKY, Y OLIEHKE AESITEIbHOCTU UX PYKOBOIUTENEH;

paszmemaior uHpopMmarmio o pesynbratax HOK B opranuzanmsx,
MOJIeXKAIUX HE3aBUCUMON OlLIEHKE KayecTBa Ha (QenepaibHOM
ypOBHE, Ha caiiTe bus.gov.ru;

IIPUHUMAIOT MEpbl IO YCTPAHEHWIO BBISBIEHHBIX HEIOCTATKOB B
MOJIBEZIOMCTBCHHBIX ~OpraHM3alusax (eaepanbHOro ypoBHS 110
utoram nposeaeHus HOK;

OCYIIECTBIISIOT KOHTPOJIb peaIN3alii MEPONPUATUN, BKIIFOUEHHBIX
B IUIAaHBl 110 YCTPAHEHUIO HEJOCTAaTKOB, BBIABIEHHBIX IO
pesyabTatam nposenenus HOK;

B3aUMOJICHCTBYIOT C  JpyruMH  (eaepalbHbBIMH  OpraHaMu
UCIIOJIHUTENIBHOM BJAacTH, B BEACHUM KOTOPBIX HAaXOIATCS
OpraHu3alyu B cdepe KyJIbTypbl, OXPaHbI 3710pOBbs, 00pa30BaHHS
M COIMANBHOIO  OOCIY)XHMBaHHUS, a  Takke  OpraHaMu
WCTIOJTHUTENIbHON BlacTu cyOwnekToB Poccwiickoit denepamuu 1o
BOIIPOCAM OpraHU3allud M TPOBEIEHUS HE3aBUCHMOMN OLIEHKHU
KauyecTBa;

OCYIIECTBIISIIOT MOHMTOPHUHI IIPOBEIEHUS HE3aBHUCHUMON OLIEHKHU
KayecTBa B cyObekrax Poccuiickoii deneparyn u paccMaTpuBaiOT
€ro UTOI'M €KEKBapTajlbHO HA 3aCE€JaHMSIX CO3JaHHBIX IPHU HUX
obmecTBeHHbIX coBeTax mo HOK

B3aUMOJICHCTBYIOT € (ellepalbHbIMH OpraHaMHU HCHOJHHUTEIbHOM
BJACTH, OCYIIECTBISIIOIIMMH  (YHKIMH TIO BBIpabOTKE U
peanu3anu roCyIapCTBEHHOM MOJIUTUKH U
HOPMATHUBHO-TIPABOBOMY PETYJIUPOBaHUIO B cdepe KyIbTypHl,
OXpaHbl 37I0POBbs, O0IIEro 0O0pa3oBaHMs, BhICIIEr0 00Opa30BaHUS,
COLMAJIbHOW 3alUThl HACEJIEHUs, MO BOMNPOCaM IPOBEICHHS
HE3aBUCHUMOM OLICHKU Ka4eCTBa YCIOBUHN OKa3aHUs YCIYT;

coznatoT ycioBus ais nposeneHuss HOK B moaBenoMcTBEHHBIX
OpraHU3aIMsIX PErHOHATFHOTO M MyHHIIUIIAIBHOTO YPOBHS;
COZCHCTBYIOT (hefepaibHBIM OpraHaM HCIIOJHUTEIBHON BJIACTH,
OCYIICCTBISIONUMU (QYHKIIMM 10 BBIPAOOTKE U peamu3aluu
TOCYJapCTBEHHON  TOJIMTHUKHU U HOPMAaTHBHO-IIPABOBOMY
peryIupoBaHui0 B cdepe KyJIbTypbl, OXpaHbl 370POBbs, OOIIEro
o0pa3oBaHMsl, BBICHIETO OOpPa30BaHMs, COLMAIBHOW 3alIUTHI
HACeNeHHUs, [0 BOIPOCaM TPOBEICHHUS HE3aBHCUMOW OLCHKH
KayecTBa YCIOBHI OKa3aHHs YCIyr, B MPOBEACHUU HE3aBUCHUMOMN
OLICHKM KauecTBa YCJIOBUH OKa3aHMs YCIYT B MOABEIOMCTBEHHBIX
UM OpraHM3alusix COIHaIbHOM cepsl PenepaabHOro YpoBHs

CO3JAI0T YCIIOBUS ISl IPOBECHUSI HE3aBUCUMOM OLIEHKU KadyecTBa
YCIIOBUI OKa3aHMsI YCJIyT B OpraHM3alUsaX PEerMOHaNIbHOIO (U, Ipu
HE00XO0IMMOCTH, MyHUIIUTIAIILHOTO) YPOBHS;
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Opransl MECTHOI'0
CaMOyIIpaBJICHUS
MYHHULMIIAJIBHBIX ~ pallOHOB U
TOPOJCKHUX OKPYTOB

26.01.2024

oOparmratores ¢ 3ampocoM B OOIecTBeHHYIO nanary cyosekra PO o
(dbopMupoBaHUU OOIIECTBEHHBIX COBETOB 1m0 mpoBeaeHnio HOK Ha
PETHOHAIILHOM YPOBHE;

yTBEpKAAOT nosiokenne 06 ObmectBeHHOM coBeTe mo HOK npu
Oprase BJIacTH;

Ha3HayaloT JOJDKHOCTHBIX JIMI], OTBETCTBEHHBIX 3a pa3MELICHHE
uHpOpMaLlUK O pe3yJbTaTaX HE3aBUCHMOI OICHKM KauecTBa Ha
caiite bus.gov.ru, a TaKkKe 3a JOCTOBEPHOCTb, IOJHOTY H
CBOEBPEMEHHOCTh €€ pa3MEILEHUs, 3a BEACHHE MOHMTOPHHIA
MOCEIICHUH rpaxkIaHaMu O(UIIMAIEHOTO caiiTa U UX OT3BIBOB, 32
OpraHu3aIHIo pabOTHI 0 YCTPAHEHHIO BBISIBICHHBIX HEJOCTATKOB U
MH(POPMHUPOBAHUE HA OPHUIMATBHOM CaWTEe Tpa)KAaH O MPUHSATHIX

Mepax %;

OCYILECTBIISIOT 3aKYIKy paboT M MO0 MTOTaM 3aKyMKH 3aKII0UYeHHUE
rOCYJapCTBEHHBIX KOHTPAKTOB Ha BBINOJIHEHHE pPaldOT, OKa3aHUE
ycIyr 1o cOopy U 06001meHn0 nHpopMalKu O Ka4eCcTBE yCIOBUI
OKa3aHMs YCIYr OpraHM3alusMH B cdepe KyIbTypbl, OXpPaHBI
3I0pOBbs,  00pa3oBaHUS, COLMAIBHOTO  OOCIYKMBAaHHS  C
OpraHuszaiyel, KoTopas OCylIecTBIsieT cOop U 0000IeHue
uHpOpPMALlUM O KadyecTBE YCJIOBUH OKazaHus yciyr (maiee -
oneparop) B coorBeTcTBUU ¢ DenepanbubiM 3akoHOM N 44-D3 ot
Sanpens 2013 1. "O KOHTpaKkTHOH cucTeMe B cdepe 3aKylmoK
TOBAapoOB, paboOT, yciuyr s OOECIeYeHHs TOCYAapCTBEHHBIX U
MYHUIUIAIBHBIX HY K1

o0ecreynBaloT Ha CBOMX O(PHIMANBHBIX caiiTax B ceTn "HMHTepHeT"
TEXHUYECKYI0 BO3MOXKHOCTh BBIPDOKEHHS TpakJaHAMU MHEHUH O
Ka4yecTBE YCJIOBUIM OKa3aHUS YCIYT B OpraHU3alMAX, IMOAJISKAIINX
HOK;

paccMaTpuBalOT MHGPOPMALMIO O pe3ysbTaTax HE3aBUCHUMOMN
OLIEHKM KayecTBa yCIOBHIA OKa3aHMsI YCIYT U BhIPaOaThIBAIOT MEPhI
M0 COBEPUICHCTBOBAHUIO JIEATEILHOCTH OPTaHU3AIMH, IPOIIEIIINX
OLIEHKY, U OLIEHKE AESITEIbHOCTU UX PYKOBOJUTENEH;

pasmemator uHpopmanuio o pesynbratax HOK Ha odpunmansHoM
caiite bus.gov.ru);

IPUHUMAIOT MEpPbI [0 YCTPAHEHUIO BBISBICHHBIX HEIOCTATKOB B
OpraHu3aIMsIX COIMAJIBHON Ccdepbl, MOIIekKAIUX OLEHKE Ha
ypoBHe cy0bekToB Poccuiickoit denepanmu;

OCYILECTBIISIOT KOHTPOJIb Peau3allii MEPOIIPUATHI, BKITIOUEHHBIX
B IUIaHBl 10 YCTPAHEHHIO HEIOCTAaTKOB, BBISBICHHBIX I10
pesyabTatam nposenenus HOK;

B3aUMOJICHCTBYIOT C YIIOJIHOMOYEHHBIMU (peiepaibHbIMU OpraHaMu
UCTIONHUTENILHOM  BJIacTM B COOTBETCTBYIONICH  oOmactu
COLIMAJILHOW cgepbl MO0 BOMPOCaM OpraHU3allMd W TPOBEICHHS
HE3aBUCHMOH OIIEHKH KauyecTBa

CO3JIAIOT YCJIOBUSA JUIsl MPOBEACHHUS HE3aBUCUMOM OLIEHKH KauecTBa
YCIIOBUM OKa3aHUsA yCIyr B OTHOLICHWH OPraHMU3alUl COLUAIBHON
cdepbl Ha MyHHIIUTIAIEHOM YPOBHE;

oOpamiatorcss ¢ 3ampocoM B OOIeCTBEHHYIO Majary Ha
(dbopMupoBaHHe OOIIECTBEHHBIX coBeTOB 1Mo npoBeacHnio HOK Ha
MYHHUIIUTIAILHOM YPOBHE;

yTBEpKAAIOT nosioxkenne 06 ObmectBeHHOM coBeTe mo HOK mpu
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OO1mecTBEHHBIC maaaThl
(OOmmecTBeHHAs majara
Poccuiickon ®denepanuu,
0O0IIIeCTBEHHBIE naJiaThl
CyOBEKTOB Poccwuiickoii
®denepanuu, 00IIeCTBCHHBIE
raJjiaThbl (coBeTnl)

MYHUIIUTNATBHBIX 00pa30BaHUN)

Oo6mectBennsie coBeThl Mo HOK
IIpU OpraHax TIOCYyAApCTBEHHOU
BJAaCTH M MYHHUIUNAIbHBIX
o0pa3oBaHMIX

26.01.2024

OpraHe MECTHOT'O CaMOYIIpaBJICHHUS;
HA3HAYaIOT JIOJDKHOCTHBIX JIMIl, OTBETCTBEHHBIX 3a pa3MEIICHUE
uHpOpMaLMK O pe3yJbTaTaX HE3aBUCHMOH OICHKM KauecTBa Ha
opunmansHOM caiiTe bus.gov.ru, a TakXke 3a JIOCTOBEPHOCTb,
MOJTHOTY W CBOEBPEMEHHOCTh €€ pa3MEIICHUs, 3a BEACHUE
MOHHUTOPHHTA MOCEUICHNI Irpax1aHaMH O(QUITHATIEHOTO CaiTa U UX
OT3bIBOB, 32 OPraHM3ALMUIO PabOTHI MO YCTPAHEHHIO BBISBICHHBIX
HEIOCTAaTKOB ¥ MH()OPMUPOBaHHME HA O(DUITHATIEHOM CaliTe rpaxiaH

O IPUHATBIX Mepax >;

OCYILECTBIISIOT 3aKYIKy paboT M MO0 MTOTaM 3aKyIKH 3aKII0UeHHUE
MYHUIIUTIATBHBIX KOHTPAKTOB Ha BBHIMOJHEHHE paldoT, OKa3aHue
ycIyr 1o cOopy U 00001meHn0 nHpopMaIiu O KaueCcTBE yCIOBUI
OKa3aHMs YCIYr OpraHM3alusIMH B cdepe KyIbTypbl, OXpPaHBI
3I0pOBbs,  00pa3oBaHUsS, COLMAIBHOTO  OOCIYXKMBAaHHS  C
orneparopoM B cooTBeTcTBUU ¢ DenepaibHbIM 3aKkoHOM N 44-D3 oT
Sanpens 2013 1. "O KOHTpaKkTHOH cucTeMe B cdepe 3aKylmoK
TOBAapoB, paboOT, yCIyr s OOECIeYeHHs TOCYAAapCTBEHHBIX U
MYHUIUIAIBHBIX HY K"

paccMaTpuBalOT MHGPOPMALMIO O Ppe3ysibTaTax HE3aBUCHUMOMN
OLIEHKM KayecTBa yCIOBHIA OKa3aHMsI YCIYT U BhIPaOaThIBAIOT MEPhI
110 COBEPIIIEHCTBOBAHUIO JIEATEIBHOCTH OpraHU3alfii, IPOIIEIINX
OLIEHKY, U OLIEHKE AESITEIbHOCTU UX PYKOBOIUTENEH;

pasmemaior nHpopmanuto o pesynbratax HOK Ha odpunmansHoM
caiite bus.gov.ru;

NPUHUMAIOT MEpPbI M0 YCTPAHEHUIO BBISBICHHBIX HEIOCTATKOB B
OpraHu3aIMsIX COIMAJIBHON Ccdepbl, MOIIekKAIUX OLEHKE Ha
YPOBHE MYHUIUIAIBHBIX 00pa30BaHUii;

OCYILECTBIISIOT KOHTPOJIb peau3allii MEPOIIPUATHI, BKITIOUEHHBIX
B IUIaHBl 10 YCTPAHEHHIO HEIOCTAaTKOB, BBISBICHHBIX 110
pesyabTatam nposenenus HOK;

B3alMOJEHCTBYIOT C YIOJHOMOYEHHBIMU OopraHamu
rocyIapcTBeHHO Bractu cyObekTa Poccuiickoit ®deneparnuu 1o
BOIIPOCAM OpraHU3allud M TPOBEIEHUS HE3aBUCHMOM OLEHKHU
KadyecTBa

dbopMupyIOT  OOIIECTBEHHBIC COBETHl  TIO HOK  na
COOTBETCTBYIOLIIEM YPOBHE - (hefepalbHOM, PETMOHAIBHOM WIIH
MYHUIIUIATBHOM (10 OOpaleHHI0O OpPraHOB TOCYNAapCTBEHHON
BIACTH ¥ MECTHOTO CAMOYTIPaBIeHHs) U YTBEPKIAIOT UX cOCTaB *;
MHPOPMHPYIOT OpraHbl TOCYAAPCTBEHHOM BIACTH W MECTHOTO
CaMOYTIpaBJICHHsI O COCTaBaxX CO3JAHHBIX IPH OSTHX OpraHax
OOIIIECTBEHHBIX COBETOB IO IPOBEJICHUIO HE3aBUCHMOM OIICHKH
Ka4ecTBa;

MOTYT TpHUBJIEKAThCS K pabore obmecTBeHHbIX coBeToB o HOK
s o0cyxIeHuss ¥ (HOpMUPOBAHHS PE3yJIbTATOB MPOBEACHUS
HE3aBUCHMOH OIIEHKH KauecTBa

YTBEPKAAIOT MOPSJIOK U CPOKH NMPOBEACHUS HE3aBUCUMOW OLIEHKU
KauyecTBa Ha COOTBETCTBYIOIIEM YPOBHE;

(bopMHpYIOT TepeueHb OpraHMu3alui, B OTHOIIEHHH KOTOPBIX
IIPOBOAMTCS HE3aBHCHMAasl OLICHKA Ha COOTBETCTBYIOIIEM YPOBHE;
IIPUHUMAIOT YYacTHE B PACCMOTPEHUM IPOEKTOB JOKYMEHTAIMH O
3aKynke pa0oT, yCIyr, a Takke HPOEKTOB TIOCYIapCTBEHHBIX
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O6mmectBennble coBeThl 10 HOK
npu roCyJIapCTBEHHBIX
OpraHu3aIMsIX COLIMAIBHOU
chepsl (MOTYT CO3MaBaThCS TIPHU

HEOOXOIUMOCTH, COTJIACHO
denepaabHOMY 3aKOHY
Poccuiickoit ®denepaunn oT
21 mrona 2014 1. N212-®3 "O06
OCHOBAax 00IIIECTBEHHOTO
KOHTpOJIs"

Oneparopsl

Opranu3anuu coruantsHon chepbl

26.01.2024

KOHTPAKTOB Ha BBIMOJIHEHHE paboT, OKa3zaHHE YCIyr 1Mo cOopy U
0000mmeHu0 HH(GOpPMAIMK O KauecTBEe YCIOBUH OKa3aHUS YCIyT
opranuzansiMu B cdepe  KyJbTypbl, OXpaHbl  3/10pOBbS,
00pa3oBaHMsl, COLHUAIBHOIO OOCIYXHBaHUA U (enepaTbHbIMU
YUPESKACHUAMH MEIUKO-COLMATBHON AKCIEPTH3BI, 3aKII0YaeMbIX
OpPraHOM HCIOJHUTEIBHOM BJIACTH C ONEPATOPOM B COOTBETCTBHUU C
@enepanbHbIM  3ak0OHOM oT S ampens 2013r. N 44-©3 "O
KOHTPAKTHOH cucTeMe B chepe 3aKyIoK TOBApOB, padOT, YCIYT A
o0ecreyeHns: TOCYJapCTBEHHBIX M MyHUIIMTAIBHBIX HYX'";
OCYILIECTBIISIIOT BBIE3/bl B OPraHU3ALMN COLMAIBHON cdephl C
LENBI0 HEMOCPEACTBEHHO TIPOBEIEHHUS HE3aBUCHUMON  OLCHKH
Ka4yecTBa yCIyT;

paccMaTpuBalOT MHQPOPMALMIO O KayecTBE YCIOBHHA OKa3aHUS
YCIIyT, MIPEJICTABICHHYIO OIIEPATOPOM;

MIPOBOJISAT HE3aBUCUMYIO OLIEHKY KauecTBa YCIOBUIM OKa3aHUs YCIIyT
OpraHu3alisIMM COLMAIbHOM cdepsl Ha OCHOBE HH(OpMaLUH,

NPEJCTaBICHHON OmepaTopoM W/HWIM C Y4YeTOM CBEJCHHUH,
IIOJIyYEHHBIX BO BpEMs BbI€3/1a B OPraHU3aLUY;
BbIpAa0ATBIBAIOT  TPEMAJIOKEHUS IO  yIyYIIEHHUI0  KadyecTBa

IEATEILHOCTH OpTraHU3aIui.

Ceenenusi 00 oOmectBeHHOM coBere mo HOK pasmematorcst Ha
o(UIMaTBHOM CalTe YNOJHOMOYCHHBIM OpPraHOM BIIACTH B
Jluanom kaOuHeTe VYmonMHOMOUYEHHOro oprana. CBemeHus 00
obmectBeHHOM coBete 1o HOK 10mkHBI OBITH COXpaHEHBI,
MOJINTMCAHBI AIEKTPOHHOW MONKUCHIO U Pa3MEIICHbBI

co3matorcs (MOTYT CO3/aBaThCsl) W3 4YHCIA TpeACTaBUTENCH
OOIIIECTBEHHBIX OpraHu3aIui, MnpohecCHOHATBHBIX aCCOIHAIUH,
OOIIECTBEHHBIX JBWKEHHUM, NPOPEecCHOHANBHBIX acCOIMalui U
HEe3aBHCHUMBIX 3KCIEPTOB U3 MpodcooliiecTBa B UEIIX CONESHCTBUS
npoBeaeHuo HOK u pa3ButHio opranuzaruii conraibHON cephr;
Y4acTBYIOT B HPOBEACHUH MEPONPUITUNA B paMKax HE3aBUCUMOM
OLICHKM KadecTBa COBMECTHO ¢ omepaTopoM U OOIIecTBEHHBIM
coetom mno HOK wnHa (<enepasbHOM, pETrHOHAIBLHOM HWIJIH
MYHHIIMIIAJIbHOM YPOBHE;

TOTOBSIT MPEIOKEHUS 10 YIYUIIEHUIO YCIOBUN OKa3aHUsS YCIyT B
OpraHM3alyy, NPeACTaBISAIOT UX omnepatopy W B OOIecTBEHHBIN
coBetr mo HOK (manmee taxxxe OC mo HOK) coorBeTcTBYytOIIETO
YPOBHS U COACHCTBYIOT UX peanu3aiu

IpoBOJAT cOOp M 00001IeHHe MHPOPMALMU O KayecTBE YCIOBUH
OKa3aHMs yCIIyI: aHAJIU3 CAMTOB OpraHU3alui, OIPOC MOoJydaTenen
yCIIyT, KOHTPOJIbHBIE MEPONPHUATHS B OPraHU3AIMUAX COLMATIBLHON
cdepsl Ui BBISBICHUS HAINYMA M (YHKIMOHUPOBAHUS YCIOBUI
OKa3aHHA yCIYT, B COOTBETCTBUHU C HOPMATUBHBIMU TPEOOBAHHUSIMU;
(OpMHUPYIOT OTYET IO UTOTraM cOopa U 0000IIeHNs HHPOPMAITIH U
MPEJCTABISIOT €r0 3aKa3UUKy

o0ecreynBaloT: OTKPBITOCTh, JOCTYIMHOCTh HHpOpManuu 00
OpraHu3aIlM; TEXHHUUYECKYI0 BO3MOXXHOCTb BBIPAKECHUS MHEHHS
rpakJaHaM-IoIy4aTessiM yCIyT Ha CBOUX O(QUIMATIBHBIX cailTax;
MHPOPMHPYIOT IpaxkIaH-moayyaTeneit yeuyr o nposeaennn HOK u
BO3MOKHOCTH y4YacCTHs B ONPOCE U BBIPAKEHHSI CBOETO MHEHHUS O
Ka4yecTBE YCJIOBUHM OKa3aHUs YCIyT B OpraHu3aIuiy;
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pa3padaTbIBalOT M PEANU3yIOT TUIAHBI [0 YCTPAHEHUIO BBISIBICHHBIX
HE/I0CTATKOB;

ucnonb3ytor pesynbratel HOK mis pemenus 3amad pasBUTHSA C
LEJBI0 TIOBBIIICHUS KAadyecTBa YCIOBHM OKa3aHMA yCIyr U
3G HEKTUBHOCTH EATEIILHOCTH OpPTaHU3aIHH;

OTYUTBHIBAIOTCA O  pe3yjibTaTax  MCIOJHEHHUS  IUIAHOB B
YIOJHOMOYEHHBIH OpraH ToCyJapCTBEHHOM BIIACTH HJIM MECTHOT'O
CaMOYIIpaBJICHHsI, MyTEM pa3MEUICHUs OTYeTa Ha O(UIIHATEHOM
caiite

Yupenurenu opraHuzauuii (ams
cdepbl BBICIIETO 00pa30BaHMS)

HHGOPMUPYIOT 00pa3oBaTeIbHBIE OpPraHU3AIMK 00 YCIOBUSX U
cpokax nposeaeHus HOK, opranuzanuu-oneparope;
MpeNoCcTaBIsAlOT  uHopManmuo 00  o0meld  YHCIEHHOCTHU
obOydatomuxcst (B Tom umcne aun ¢ OB3) B oOpa3oBaTenbHBIX
OpraHM3alysx, B OTHOIIEHUH KOTopbIX mposoautcs HOK

I'paxknane-nomyyarenu yciyr BBIPAKAIOT MHEHUE O KAYECTBE YCIOBUN OKa3aHUs yCIIYT.

1
Caenenus 00 YHOOJHOMOYCHHBIX TOJDKHOCTHBIX JIMIAX pasMCIIaOTCA Ha Oq)H].II/IaJ'II:HOM caiite bus.gov.ru B TCYCHHUEC IIEPBOT0 KBapTajga OTYCTHOIO

roga. Eciu cpok nx mosHOMouHMii He onpeJieieH WM yCTAaHOBIICH HAa HECKOJIBKO JIET, To MH(popMarus He TpeOyer oOHoBIeHMS. ViHpopManus NoikHa ObITh
OIepaTHBHO OOHOBJICHA B CIIy4ae CMCHBI OTBETCTBEHHBIX TODKHOCTHBIX JIUI (IIPU YBOJIBHEHHH, IEPEBOJIE HA APYTYIO JODKHOCTD H IP.).

2
CBGHGHI/IH 00 YIOJIHOMOYEHHBIX JOJKHOCTHBIX JIMIAX pasMEeIIaroTCsa Ha O(I)I/II_II/IaJ'II)HOM caiite bus.gov.ru B TEUYCHUE TIEPBOT0 KBapTajia OTYETHOIO

roza. Ecimu cpok nx monHOMOuHi He ONpeAeNeH WIH yCTaHOBIEH Ha HECKONBKO JIeT, To uH(popMalus He TpedyeT obHOBIeHMs. MHpopManus nomKHa OBITH
OlepaTHBHO OOHOBJICHA B CITy4ae CMEHBI OTBETCTBEHHBIX JOKHOCTHBIX JIUL (TIPU YBOJIBHEHHH, TIEPEBOJIC HA APYTYIO JOIDKHOCTD H JP.).

3
Caenenus 00 YHOOJHOMOYCHHBIX TOJDKHOCTHBIX JIMIAX pasMCIIaOTCA Ha Oq)H].II/IaJ'II:HOM caiite bus.gov.ru B TEYCHHUEC IIEPBOT0 KBapTajga OTYCTHOIO

roga. Ecim cpok mx mosHOMouHMii He OnpeJieieH WM yCTAaHOBIICH HAa HECKOJIBKO JIET, To HH(popMarus He TpeOyer oOHOoBIeHHMS. ViHpopMalus NoikHa ObITh
OIEpaTHBHO OOHOBJICHA B CIIy4ae CMCHBI OTBETCTBEHHBIX TODKHOCTHBIX JIUL (IIPU YBOJIBHEHHH, IEPEBOJIE HA APYTYIO JODKHOCTD H IP.).

4
O0606menHsie TpeboBaHMs K cocTaBy OOmiecTBeHHBIX coBeToB 0 HOK npuBeneHs! B IpHIoxKeHHH A.

5. Pernamenranus nosoxennii HOK Ha pernoHaqbHOM M MYHMIIUMIIAJLHOM YPOBHE IPUBEIICHA B
cIeayIomel Tadnuie:

[Ipeamer Kakune noxkymeHThI 10JKHBI ObITh | CyOBeKT pa3paboTku CyOBekT
peryiaMeHTaIu pa3zpaboTaHbl corjacoBaHus/
YTBEPKICHUS
JlesTenbHOCTh Hokyment o co3manuu  OC | OUB/OMC OOuiecTBeHHAS
OO0IIIECTBEHHBIX (mpuKa3, paciopspKeHHE) najara
coseros 1m0 HOK 000 emme 06 OC OMB/OMC OVB/OMC
(maee - OC 1o
HOK) I'padbuk npoenenust 3acemanuii | OOIIECTBEHHBIHI OO0111eCTBEHHBII
OC (exexBapranpHo 11t OC npu | cOBET COBET
denepanbHBIX OpraHax BJACTH,
PEKOMEH/IOBAHO  E€KEKBAPTAILHO
st OC mpu opraHax BJacTH Ha
pErHOHATBHOM/MYHHUIIHITATEHOM
YPOBHE)
[Iporokonsr 3acemanmii OC: o | OGIIECTBEHHBII OO01IeCTBEHHBIN
pabote oreparopa, 0 | coBeT COBET
paccmotpenun pesyabratoB HOK,
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O IpPOBEIEHUM  MOHMUTOPHHIA
naHHblx o pesyapratax HOK, o
IIOArOTOBKE PEKOMEHTalui
Oprasy BJacTH U TIp.

JlesTenbHOCTD
oreparopa

TexHuveckoe 3aganue 1Mo cOopy u
000011eHnI0 HH(pOpMAIUU

OUB/OMC

OO0LIECTBEHHBIN
COBET

I'ocynapcTBeHHBIM
(MyHUIMIIAJIBHBIN) KOHTPAKT

OTtyer O BBINOJHEHHBIX paboTax
nmo cbopy wu  000OIIECHUIO
UHpOpMALIUU

OUB/OMC

OUB/OMC/
OO111eCTBEHHBIH
COBET

JlesTenbHOCTD
OpraHoB
(mecTHOTO
CaMOYyIPaBJICHUS)

BJIaCTHU

1. Ilpuka3 00
JOJKHOCTHBIX
OTBETCTBEHHBIX
MOJTHOMOYMH -
UHpOpMALIMM O  pe3yibTaTrax
HOK; obecrnieucHUE ee
JOCTOBEPHOCTH,  TOJHOTHI |
CBOCBPEMEHHOCTH; BeJICHUE
MOHUTOPHUHIA MOCEILLEHHI
rpakJlaHaMU OUIHATEHOTO
caiiTa ¥ UX OT3bIBOB, OpTaHHU3AIH
paboThI no YCTPaHEHUIO
BBISIBJICHHBIX HEJOCTaTKOB;
UH(POPMHUPOBAHUE Ha
OopUIMATEHOM CalTe TpaxaaH o
NPUHATHIX Mepax IO YCTPaHEHUIO
BBISIBJICHHBIX HEJIOCTATKOB

OTIpEICIICHU U
nut,

HOK (5
pa3MmelieHue

1o

OUB/OMC

OUB/OMC

2. Ilmanel opraHuzamui 1o
YCTPaHECHHIO HEIOCTAaTKOB,
BEIIBIIEHHBIX B x01¢ HOK

Opranuzanuu

OH1B/OMC

3. JlokyMeHTsl 00 oOpraHW3aInuu
KOHTPOJSI 32  BBINOJIHEHUEM
peleHui, MPUHATBIX o
pesynbratam HOK (Ha ypoBHE
OpraHu3aIui, Ha YpOBHE
OHB/OMC, Ha ypoBHE peruoHa)

Opranuzanus
OHUB/OMC

OUB/OMC

4. Pazgen o pesynbratax HOK B
CTPYKTYpe OTYeTa O pe3yJibTaTax
NeSITeIbHOCTH BBICILIETO
UCIIOJTHUTENILHOTO oprasa
cyObekTa Poccutickoii
®denepaunn

Pemenusax 0 Mepax o
MOOLIPEHUIO 151 HaKa3aHUIO
JY4YIUX U XYyJIIUX OpraHu3anui
no uroram HOK

Bricmiee
JOJKHOCTHOE  JIAIIO
cyObekTa
Poccuiickoi
®denepaunn

3aKoHOIATEILHOE
cobpaHue

5. Pemenmue, coaeprkariee

3aKoHOIATEILHOE

3aKoHOIATEILHOE

26.01.2024
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pEeKOMEHAAuU BBICIIIEMY | cCOOpaHue cobpanue
JOJDKHOCTHOMY — JIMIy  CyOBeKTa

Poccuniickoit ~ ®enepanuu 10

YITyUYIICHUIO OpraHu3aIu

paboThI OpraHU3aIHii.

1. Opranmaunﬂ paﬁoTbl YIOJHOMOYECHHOI'0 OpraHa BJ1aCTu

2.1. [InanupoBanue nposeaenus HOK

2.1.1. @opmuposanue epaguxa nposedenus HOK

1) I'paduk nmpoBenenus meponpustuii B pamkax HOK dopmupyercss ynoJTHOMOYEHHBIM OpTraHOM
BJIACTH B T€UEHHE MEPBOro KBapTajia KaJeHIapHOIro rojia u corjiacoBbiBaeTcs ¢ OOIIECTBEHHBIM COBETOM
no HOK.

2) Ilpu dopmupoBanun rpaduka mnpoBenaeHus Meponpusthuii B pamkax HOK HeoOxommumo
YUUTHIBATh CIEAYIOLIEE:

HEOOXOAMMOCTh 00ECTICUCHHsI TIOJIHOTHI U IOCTOBEpHOCTH pazmernieHus naHpopmanuu o HOK nHa
opHUIIHaTEHOM CalTe;

YCTaHOBJICHHbBIE CPOKU MPOBEJCHHUS 3aKyTIOYHBIX MPOLIETYP;

CPOKH TIpOBelieHHus padoT (oka3zaHus yciyr) mo cObopy U 0000meHuro uHpopMaIuu, BKIHOYAs
HEOOXOJUMOCTh TPOBENEHUSI SKCIEPTH3bl PEe3yibTaTOB, MPEACTABICHHBIX OpraHu3aluei, KoTopas
ocymecTBisieT coop u 0000meHne nHOOPMAIMK O KAYeCTBE YCIOBUU OKa3aHHs YCIYT OpTaHH3aIlUsIMH
(mamnee - orepaTopoM), CPOKOB YCTPAHECHHSI BBISIBJICHHBIX HEJOCTATKOB B PabOTE oreparopa;

cpoku paccMmotpenus pesynbTatoB HOK, mpencraBnennsix O6mectBenHpiM coBeToM o HOK B
YIOJHOMOYEHHBII OpraH UCIOJIHUTEILHOM BIACTH, OPTaH MECTHOTO CaMOYIIPaBJICHUS (B TEUEHUE OJHOTO
Mecsiia ¢ JaThl MOJydeHus marepuasnioB or Omeparopa), Isl BBIPAaOOTKH Mep MO COBEPIIEHCTBOBAHUIO
NEeSITeIbHOCTH OpraHu3aluii COUaNbHON CEepbl U YCTPaHEHUS BBISIBICHHBIX HEOCTATKOB.

[TpumepHnsii muaH-rpaduk meponpustuii B pamkax HOK npuBenen B npunoxeHnu b.

2.1.2. Dopmuposanue nepeums opeaHuzayull, 6 OMHOWEHUU KOMOPbIX NPOBOOUMCS UNU He
nposooumcs HOK

3) Ilepeunn opraHu3anuii, B OTHOLIEHUH KOTOPBIX MPOBOAUTCS HE3aBUCHMasl OLIEHKA KauyecTBa B
KOHKPETHOM Tiepuojie (KaJICHIapHOM TOIy W/WIW Ha TPEXJETHUH TIEPHOJ), OMPEHCSIOTCS
O6mectBenubiM coBetoM 1o HOK mnpum denepasibHOM oOpraHe BiacTH, OpraHe BIACTH CyOBEKTa
Poccuiickoii ®denepannn/ opraHe MECTHOTO CAMOYIIPABJICHHUS C YY4E€TOM HEOOXOJAMMOCTH OOCCTICUCHHSI
100 % oxBaTa opraHuzamui, MoJjeKaluMx OLUECHKE, C YYETOM ITPOBEICHUS HE3aBUCUMOM OLIEHKH KauyecTBa
HE Yallle YeM OJMH pa3 B IoJl U HE peXe 4YeM OJUH pa3 B TPU roja B OTHOUICHUH OJHOM M TOH Ke
opranuzanuu. Pekomenayercs TpexiieTHee IUIaHHPOBAHUE TEPEUHsI OPTaHU3alui, B OTHOIIEHUH KOTOPBIX
npoBoautca HOK.

4) Tlepeuenp opraHu3anuii, B OTHOIIEHHH KOTopbix mnpoBomutcs HOK B Tekymem roxy,
pasMeniaercss Ha OQUIMAIBLHOM CalTe MPEeACTaBUTEIEM YIOJIHOMOYEHHOTO OpraHa B pasfelie
"Pazmemienue cBeaeHud 1o He3aBUcUMOM oneHke" nyHKT 'llepeunn opranmzanui”. Ilepedenn
OpraHu3alyil JOKEeH OBbITh BHECEH, COXPAHEH, MOAMUCAH 3JEKTPOHHOW MOAMHUCHIO0 YHOJTHOMOYEHHOIO
JIOJDKHOCTHOTO JIMIIA U pa3MeleH B CPOK J0 Hadajga paboT mo cOopy m o0obOmeHuro nHpopManuu B
pamkax HOK.

Pa3menienue nepeyHs OMyCKaeTcs TOJBKO €Clid OMyOIMKOBaHbI BCE CBEACHUS IO OpraHU3aIMsIM,
MOJIJIEKAIIIM OLIEHKE.

[Ipu npegocTaBieHUH COOTBETCTBYIONTUX NpaB Omeparop Takke MoxkeT ¢popmupoBath [lepeunu B
COOTBETCTBYIOIIEM pa3zelie OpHUIIMaILHOTO calTa.

5) dopmMupoBaHWE TEpeUHs OpraHU3aNMKi (BHIOB OpraHW3AIMi), B OTHOIIEHWH KOTOPBIX HE
MIPOBOAMTCS HE3aBHCHUMas OIIEHKA KaueCTBa, OCYILIECTBIISETCS YIIOJIHOMOUYEHHBIM (efiepaibHbIM OPraHOM
WCITOJTHUTEIIbHON BJIACTH C TpEBapUTEIbHBIM oOcyxaeHrneM Ha OO6miectBeHHOM coBeTe mo HOK. K
OpraHu3alusaM, B OTHOIIEHUH KOTOPbIX He npoBoauTca HOK, MoryT oTHOCUTBCS:
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J1e4eOHO-TIPOUIAKTUYECKUE MEIUIIMHCKUE OpPTaHU3allH, MEIUIIMHCKUE OpraHu3alu 0co00Tro
Tuna (UEHTPhl MEOUIMHBI KaTacTpo(), BOCHHO-BPAuE€OHON HKCHEPTH3Bl, CyIeOHO-MEIUIIMHCKOM
AKCHEPTHU3HI, 610po MEAMLIMHCKON CTaTUCTHKH, [1aTOJIOT0-aHATOMHUYECKHE 610po,
KJIMHUKO-IMAarHOCTUYECKHE JTAaOOpaTOPHH, MEIUIIMHCKUE OPTaHU3alliy 110 HAA30pY B cepe 3alIuThl IpaB
notpeburenei u 6iaronoay4us yeaoBeka u ap. (mpuka3 Munzapasa Poccun ot 28 anpenst 2018 r. N 1971
"O0 yTBEp)KICHMM TEpPEeYHs BUAOB MEIUIMHCKUX OpTaHU3allii B COOTBETCTBUM C HOMEHKIATYpPOi
MEIUIIUHCKUX OpraHM3alui, B OTHOUICHWH KOTOPHIX HE MPOBOJMTCS HE3aBUCHMAas OIICHKAa KayecTBa
yCIJIOBUH OKa3aHUs UMH yciIyr");

oOpa3oBaTeNbHbIE OpPraHU3allMM, CO3JIaHHBIC B YTOJIOBHO-HCIIOJHUTEIBHOM CHCTEME, a TaKxkKe
(enepanbHble TOCYIAPCTBEHHBIE OpPraHU3alMM, OCYLIECTBISIONIME O0pa30BaTENbHYIO ACATEIbHOCTH B
00J1acTH TOATOTOBKM KaJpoB B HHTepecax OOOpOHBI M OE30MacHOCTH TOCYJapCTBa, OOECIEYECHHUs
3aKOHHOCTH M TpaBoropsifka (ykazaHHble B yacTu 1 crateu 81 degepanbHoro 3akoHa ot 29 gexalps
2012 r. N 273-@3 "O6 obpazoBanuu B Poccuiickoit deneparyn);

pecTaBpallMOHHbIE MAacTepCKHe, OpraHu3allii, HE HMMEIOLIHMEe COOCTBEHHOTO ITOMEIIEHHS s
NPOBEICHUS KaKUX-JIMOO MEpONpusATHi (apeHAylolMe ero y HWHOM opraHuzanuu) M Jp. (mpukas
MunkyasTypbl Poccun ot 2 mapta 2018 r. N 219 "O6 yTBepkIeHHH NepeuHsi OpraHu3alfii KyJIbTyphl, B
OTHOILICHUM KOTOPBIX HE MPOBOIUTCS HE3aBHCHMAs OLIEHKA KauecTBa YCIIOBHM OKa3zaHUs yCIyT B chepe
KyJbTYpHI'");

UHBIC OPTaHU3AIMH 110 00JIACTSIM COLMATIBLHON C(epbl, HENOCPEICTBEHHO HE OKA3bIBAIOIINE YCIYTH
HaceJeHuo (10 pEIIeHUI0 YHOJHOMOYEHHOro (heAepalibHOTO OpraHa HWCHOJHHUTENIBHOM BIIACTH B
COOTBETCTBYIOIIECH 0071aCTH COIMALHON Cephl).

6) OOBEKTUBHBIMH NpPUYMHAMHU HCKJIIOUYEHHUS OpraHM3aluil W3 TepeuHs OpraHu3anuii, B
OTHOIIEHUH KOTOpbIX mpoBoautrcs HOK B KOHKpETHOM KaJeHIApHOM IE€PUOJE, MOTYT CIIYKUTh
Clenyromme 00CTOsITeNbCTBA!

OpraHu3aIysl 3aKpbITa MM 3aKPHIBAETCS HAa KAlUTAIBHBIA PEMOHT, U JOCTYII B HEE B TEYCHUE Tofla
HE MPECTABIIAETCSA BO3MOKHBIM;

OpraHu3aiysl PacrojioKeHa Ha TEPPUTOPUM OTPAHUYEHHOTO JOCTyHa (3aKpBITOM MO MPUYHHE
KapaHTHHA, CIIEUAJIbHON BOCHHOH OINepalyy U T.11.);

OpraHu3aIysl He OKa3bIBAET YCIYTH HACENECHHIO, KOTOPBIE MOTYT OBITh OILICHEHBI C UCIIOJIb30BAaHUEM
noKasaresel, XapaKTepHu3yIOLINX 00IIre KPUTEPUH OLICHKH KauyeCcTBa yCIOBUN OKa3aHUsS yCIyT;

OpraHu3aIys He UMeeT COOCTBEHHOT'O IOMEIICHUS MU apeH]yEeT ero;

B OTHOIICHUH OPTaHM3ALWU IJIAHUPYETCS JIMKBUIAIMS, pPEOopTraHu3alys, Ju00 OpraHu3amus yxe
HAXOJUTCS B CTa/IMU NMPOBEJCHUS YKa3aHHbBIX MPOLETYD.

7) IlpennoxeHuss aji1 BKJIIOYEHHS B IEpEYEHb OPraHM3allUi, B OTHOIIEHUU KOTOPBIX HE
npoBoautrcs HOK B KOHKpETHOM Kal€HAApHOM IEPHOJE, MOTYT HAIpPAaBIATHCA CO CTOPOHBI OPraHOB
BiacTu cyobekToB Poccuiickoii deneparyu B yroJIHOMOYEHHBIH (efepalbHbId OpraH HCIOJHUTEIBHON
BJIACTH B COOTBETCTBYIOIEH 001acTH COIMAIBHOM cephl B CPOK, HE Mo3AHEe | MapTa roja npoBeACHUs
HOK.

8) dopmupoBaHHE CBEACHUH 00 OpraHu3alysx, B OTHOLICHMHM KOTOPHIX HE IPOBOAUTCS
HEe3aBUCHMasi OLIEHKA KauyecTBa, OCYIIECTBISETCS YHOJIHOMOYEHHBIM OPTaHOM BJIACTH Ha OQHUIMAIHLHOM
caiite B paszmene "Pa3smemeHue cBeneHuil mo He3aBucuMon oneHke" - "IlepeuHu opranuszauuii, B
OTHOLIEHUH KOTOPBIX IPOBOAMTCA WM HE IPOBOAUTCS HE3aBUCHMasl OLICHKA, BKJIIOYasi CBEJIEHUS O
JaHHbIX opranu3auusax’. Ilepeuens opranuzanuii, B OTHOIIEHUU KOTOpbIX He npoBoautca HOK, nomxen
OBITh BHECEH, COXPAaHEH, MOJNMCAH 3JEKTPOHHON MOIIKMCHIO YIOJIHOMOYEHHOTO JODKHOCTHOTO JIMLA U
pa3MelleH B CpoK 710 Havana paboT no cOopy u 06o6menuo napopmarmu B pamkax HOK.

2.1.3. Ilhanuposanue uuancogvix pecypcoé Ha obecheueHue GblNOAHeHUs pabom no coopy u
060owenuio ungopmayuu 6 pamkax HOK

9) IInanupoBaHue OIOJKETHBIX CPEJICTB Ha BBINOJHEHHE paboOT (OKa3aHWE yciyr) mo cOopy u
0006menuto naHpopmarmu B pamkax HOK mpoBoautcs ¢ yuerom HeoOxoaumocTu obecreueHus: 100 %
0XBaTa OpraHMU3alMil, MOAIEKAIUX OLEHKE, B TCUEHNE TPEXJIETHErO LIUKJIA.

10) C yuerom nepuoaa Or0KETHOTO IUIAHUPOBAHMS Ha 3 roja MOTPeOHOCTh B (PMHAHCHUPOBAHUU
JIOJDKHA OBITH paccuMTaHa Ha CIeAyomud (UHAHCOBBIA T'OJ] W HA IUIAHOBBIM MEPUOJ JIBa ToOja.
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CooTtBeTcTBYIOIIKE 00bEeMBI (PMHAHCUPOBAHHS PEKOMEHYETCsI yUeCTh B IUIaHe-rpauKe 3aKyIOK TOBAPOB,
pabot, yciayr Ha crneayromuid (MHAHCOBBIN TO/ U Ha TUIAHOBBIN nepuoa Ba roaa. KoppekrupoBka oobema
(uHAHCUPOBaHMUA MOXET OBITh MPOU3BECHA NPH U3MEHEHUHU CYIECTBEHHBIX YCIOBUM, K KOTOPHIM MOTYT
OBITH OTHECEHHBI:

- M3MEHEHHE KOJMYECTBAa OpraHU3alMii, MOAJEKAIIUX OLEHKE, HampuMep, B pe3yJbTaTe
BKJIIOUYEHUS B MIEPEUCHb HETOCYAAPCTBEHHBIX (KOMMEPUYECKHX) OpraHU3alnii, OCYIIECTBISIONINX OKa3aHNe
YCIIyT 3a CYeT CpeACTB OI0KETHOrO (PMHAHCHUPOBAHMS, WM PEOPraHU3allUN OpraHu3aluil (yUpeKIeHUN)
COLMAIIbHOMN c(ephl U Tp.;

- W3MEHEHHE KOJMYECTBa IIOJIydaTesiel ychyr, BJeKyllee 3a co0OW KOPpPEKTHPOBKY oO0Bema
BBIOOPKH;

- 1eseco00pa3HOCTh NMPOBEJCHUS MOBTOPHOW MPOBEPKU OTIEIBHBIX OpraHU3alMid COLUAIbHON
cdepbl B TPEXJIETHEM IMKJIE NMPHU BBISBICHUM 3HAYUTENIBHBIX MPOOIEM M HEOOXOIUMOCTH KOHTPOJIS MX
yCTpaHEHUS B IJIAHOBOM Mepuo/ie (10 PEIICHUIO YIIOJTHOMOYEHHOTO OPTaHa);

- HEOOXOIUMOCTh IPOBEICHUS IOBTOPHOM IPOBEPKH B CiIydae HEHCIIOJHEHHS OIEepaTopoM
YCIOBHI TOCYAapCTBEHHOTO KOHTpakTa (OTKa3a B NpHEeMKe padoT oreparopa, HEBBINOJHEHHH padoT,
OaHKpOTCTBE U Ip.) U HEOOXOAUMOCTH MPOBEACHUS OLIEHKU 3aIlJIAaHUPOBAHHOT'O KOJIMYECTBA OpraHU3aLui
Ha npeaumectBytoniem arane HOK B uianoBoM nepuofe.

11) O6beM (UHAHCOBBIX CPEICTB HA BBHIMOJHEHHE paboT (OKazaHHe yciayr) mo coopy u
0000mmenuto nHpopmanuu B pamkax HOK paccunteiBaeTcsi B COOTBETCTBUU C KOJMYECTBOM OpPraHU3AIIHiA,
MOJUIeKAIMX OIIEHKE, U 00BEeMOM BBIOOPOYHON COBOKYIHOCTH TpakJaH-NOJydaTelel yCiIyr, KOTOphle
JIOJDKHBI OBITH OXBau€HBI OMPOCOM B paMKax OIICHKH YOBJIETBOPEHHOCTH (Jaynee - 00beM BBIOOPKH), B
npefenax — OIO/KETHBIX ~ ACCUTHOBAaHWM, MpPEIyCMOTPEHHBIX B  (eaepanbHOM — (PETHOHAIBHOM,
MYHUIUIAILHOM) OIOPKETe Ha COOTBETCTBYIOUIHMI (PMHAHCOBBIN U MJIAHOBBINA TIEPUO/.

2.2. Opranmsanusi padotr mo cOopy M 0000meHUI0 UHpoOpMANUM O KavecTBe YCJIOBHIA
OKa3aHMs YCJYI OPraHU3alMsAMHU COUMAJIBbHOI cdepsl B meJsiX NpoBeJeHUs] He3aBUCHMON OLEHKH
KayecTBa

2.2.1. Opeanuzayus u npogedenue 3aKyno4Hulx npoyeoyp

1) B cootBercTBHM c TpeboBanusmu dexepanpHoro 3akoHa oT 5 gexadpst 2017 r. N 392-@3 "O
BHECEHUH H3MCHEHUM B OTHEJIbHBIE 3aKOHOAATENbHbIE aKkThl Poccuiickoit depepanuu 1Mo BOIpOcaM
COBEPILICHCTBOBAHMUS TPOBEIEHUS HE3aBUCHMOIl OLIGHKM KauecTBa YCJIOBHHM OKa3aHUS  yCIyr
OpraHu3aisiMi B cepe KyJbTYpbl, OXpaHbl 370pOBbs, 00pa30BaHUs, COLMAIBHOTO OOCITYKMBAaHUS U
dbenepanbHBIMU YUIPEKISHUIMU MEIUKO-COIMATBLHOM IKCHEPTU3bl" (C M3MEHEHHUSIMU U JIOTIOJTHEHUSMH)"
(manee - ®denepanpHOro 3akoHa ot 5 mekadpst 2017 r. N 392-D3) cbop u oboOieHHe HHPOPMAIUH O
Ka4yeCcTBE YCIOBHMU OKa3aHHs YCIyr OpraHM3alUsMH COLMANbHOU cdeprl (namee - cOop U 06obmeHHne
JAaHHBIX) Ha  (eaepalbHOM, PETMOHATBHOM ¥ MYHHUIMIIAIBHOM  YPOBHSX  OCYIIECTBIIIETCS
OpraHu3alsIMU-OTIEPaTOpaMH B pPaMKax TOCYJAapCTBEHHBIX, MYHHIMIIAIBHBIX KOHTPAKTOB Ha
BBITIOJIHEHHE PabOT (OKazaHUE YCIYT), 3aKIIOYEHHBIX B COOTBETCTBUM ¢ DenepanbHbIM 3aKOHOM OT
5anpens 2013 1. N 44-®3 "O KOHTpakTHOW cucteMe B c(epe 3aKylmoK TOBapoB, pabOT, YCIyr Ais
o0ecrieyeHns: TOCYJapCTBEHHBIX M MyHUIIMNAIBHBIX HYX1" (nanee - @enepanbHblil 3akoH N 44-D3).

2) B pamkax o0umx TpeOoBaHMI K yYaCTHUKAM 3aKyNKH HEOOXOAUMO MPETyCMOTPETh:

OTCYTCTBHE KOH(JIUKTa HHTEPECOB ° MEK/Y YYACTHUKOM 3aKYIIKM U 3aKa39UKOM;

5
B cootBerctBuu ¢ 1. 10 gactu 1 crateu 31 denepansHoro 3akoHa ot 5 ampens 2013 r. N 44-03.

OTCYTCTBHE KOH(INKTA HHTEPECOB ® MKy yUaCTHUKOM 3aKyNKH U OPraHU3alUSIMHU, B OTHOIICHUN
KOTOPBIX MPOBOAMUTCS HE3aBHCHMas OIICHKA Ka4yeCTBa, B TOM YKCJIC OTPAaHUYCHHUE JIJIsl yUacTHs B 3aKYIIKE
TSl OTIEPATOPOB M3 YHCIIA TOCYAAPCTBEHHBIX M MYHHUIIMITAIBHBIX OPTaHU3allii, OKAa3bIBAIOIINX TpaXKIaHaM
yciIyru B cdepe KyIbTypbl, OXpaHBl 3JI0pPOBbS, OOpa30BaHMs, COLMUAIBLHOTO OOCIYyXUBaHUS, U
dbenepalbHBIX  YUPSKICHUNW  MEIUKO-COIMAIIBHONM  ADKCIEPTH3bI, a TaKXKe HETOCyJAapCTBEHHBIX
OpraHu3aIyii, OKa3bIBAIOIIMX TpakJaHaM YCIyTrd B yKa3aHHBIX cdepax 3a CUeT CPEICTB OIOHKETOB
OroxeTHOM cuctembl Poccuiickoit deneparun.
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6
HOH KOH(l]HI/IKTOM HUHTEPECOB TAKIKE ITOHUMAIOTCA ClIydau, IIPU KOTOPBIX PYKOBOAUTEIIb OPraHNU3allUU-0TIEpATOPA UIIK MPEACTABUTEIIb OII€paTOpa,

BKJIFOUCHHBIN B COCTaB OKCHEPTOB, ABJIACTCS UIHN SBJISJICA B ITOCIICIHUC 3 roa oo y4Jactus B IPOBECACHUU HOK B Z[aHHOfI OpraHusanuu COIMATBHOMN C(bepbl €ec

COTPYAHUKOM, UMEET OJIN3KUX POACTBEHHUKOB - COTPYAHUKOB OpraHu3anii, UMECT JINIHYIO 3aHHTEPECOBAHHOCTD B PE3YyJIbTaTaX OLICHKHU U €€ NOCICACTBUAX.

3) B mensx moOBBINIEHHS KadecTBa MPOIECCOB cOopa m 0000mieHHs HHPOpMAIUH, a TaKKe
obecrieueHnst BO3MOXHOCTH KOHTPOJISI pe3yIbTaToOB paboT (ycayr) omneparopa, peKOMEHIyeTCsl TPOBOIUTD
3aKyIIOYHbIE MPOLIETYPHl B (popMaTe OTKPHITOTO KOHKYpPCa B AJIEKTPOHHOU (hopMe, UTO MO3BOJISET:

- 33/IeiiCTBOBAaTh HECTOMMOCTHBIE KPUTEpUU TMIPU OTOOpPE ONEepaTopoB U YyCTaHABIUBATh
KBaJIM(UKALIMOHHBIE TPeOOBAaHUS K yUaCTHUKAM KOHKYPCHOU MPOLEAYphl: KAUECTBEHHbIE XapaKTEPUCTUKH
00BbeKTa 3aKymnKH (ColepKaHUE IUIAHUPYEMBIX, B TOM YHCJE JOTOJHUTEIBHBIX padoT (YCiyr), KOTOpbIE
JOJI’KEH W/UITU TOTOB BBINOJIHUTH ONEPATOp); KBAIM(UKAIMS yYaCTHUKA 3aKyIKH, B TOM UYUCJIE HaJTU4He
onbiTa pabOThl, CBS3aHHOTO C NPEIMETOM 3aKYIKH, JEJIOBOW pEMyTalHH, CIELHUATUCTOB U HHBIX
pabOTHUKOB, 00JIAJAIOIIMX COOTBETCTBYIOIIUM OMNBITOM M KOMIIETEHIUSAMH (HAampHUMeEp, HaJIU4Yue OIbITa
COLIMOJIOTMYECKUX MCCIIeIOBaHUM, OMbITa paboThl C COLMATBHO OPUEHTHUPOBAHHBIMU HEKOMMEPUYECKUMU
opranmsanusam (manee - COHKO), nHamuume cnenuaiucToB, MMEIONIUX CHEIUATBHYIO TOJITOTOBKY IO
BOIIPOCAM 00ECIIEYCHHS JOCTYITHOCTH OOBEKTOB U YCIIYT ISl MHBAJIUIOB H JIp.);

[Tpumepsl conep:kaHuss HECTOMMOCTHBIX KPUTEpUEB IPU MPOBEACHUH KOHKYPCHBIX HPOLEAYP
MIPUBEICHBI B IPUIIOKEHUH B.

[Tomumo cOopa, 0600mIeHUS M aHaIW3a WHPOPMAIMK O KAavyeCTBE YCJIOBHM OKa3aHHUS YCIyT B
cocTaB pabOT MOTYT OBITh BKIIFOUCHBI:

- aHaIW3 HAyYHO-IPAKTHMUYECKHUX MOJXOJ0B W MPaKTUKU HCHoib30BaHus pesynbraroB HOK B
Pa3BUTHUU COLIMATILHON cepbl HA perHOHATbHOM/MYHHUIIUIIATIEHOM YPOBHE;

- aHaJIU3 TPAKTHKU U MOATOTOBKA IMPEIJIOKEHUI M0 COBEPUICHCTBOBAHUIO CUCTEMBI YIPaBICHUS
Pe3yNbTaTUBHOCTHIO OpraHM3aINil colMaibHOU cephl/ yIpaBieHUs Pe3yJbTaTUBHOCTHIO U MOTHBAaLIUEH
PYKOBOAMTENICH OpraHU3aluii conuanbHoi cdepsl mo pesyiabratam HOK; mpoBeneHue 10mOTHUTEILHOTO
COLIMOJIOTHYECKOTO UCCIIEOBaHUS JIsl OLICHKH YPOBHS Pa3BUTHSI COOTBETCTBYIOLIEH 00IaCTH COLMATBLHOM
cdepbl, BEIpaOOTKH PEKOMEHJANN U MOANEPKKH MPUHATHSA PELIECHUI MO COBEPUICHCTBOBAHUIO PAOOTHI
OpraHa rocy1apCcTBEHHOU BJIacTH (MECTHOI'O CaMOYIIPABIICHHUS ) - 3aKa3uuKa;

- MPOBEJIEHUE KOHCYJIBTAlMOHHBIX CEMHUHApOB JJIsl MPEACTaBUTENECH OpraHu3aluil coluaIibHOU
cdepbl 0 opraHu3a padboT Mo ycTpaHeHHIo BeisiBiIeHHbIX B Xo1e HOK nenocratkos u ap.

4) IlpenMeroM 3aKynKH HE MOKET SIBISATHCS OpraHu3allds W MPOBEJCHHE HE3aBHUCHMOMN OLIEHKH
KayecTBa YCJIOBUM OKa3aHUsl YCIyT OpPTaHU3alUsIMHU COLMAIBHOM c(ephl, MOCKOJIBbKY 3TO OTHOCHUTCS

HEIMOCPEICTBEHHO K IMOJTHOMOYHUSAM 001IecTBeHHBIX coBeTOB 10 HOK 7,

7
B coorserctBuu ¢ nonoxenusimu denepanbHoro 3akoHa N 392-@3.

5) Cpoku mpoBeAeHHUs 3aKyHOYHBIX MPOIEIyp JOJKHBI OMPEACNIATECS C YIETOM HEOOXOAUMON U
JOCTAaTOYHOM MPOJOIDKUTEIBHOCTH Tepuoja cOopa M 0000meHus MHPOpMAIUK, B TEYEHHE KOTOPOTO
OIepaTop JOJDKEH IMPOBECTH OYHOE IOCEUICHHE BCEX OpraHM3allfil, MOJUIeKALIMX OIEHKE, a TaKkKe
o0ecreynTh BBINIOJIHEHUE TPeOOBaHUI K 00BbeMy BBIOOPOYHOI COBOKYNHOCTH TpaKJaH - IMOJydyaTese
yCIIyT, MOJJISKAIINX OMPOCY B paMKaX OLIEHKH YIOBJIETBOPEHHOCTH KaueCTBOM YCJIOBUI OKa3aHUS YCIIYT.

Pexomenyercss mMpoBOAMTH 3aKyMOYHBIE MPOIETyphl HE MO3JHEE BTOPOrO KBapTajla OTYETHOTO
roja.

6) VYTOJIHOMOYEHHBIH OpraH HCIOJHUTEIFHOW BJIACTH, OpPraH MECTHOTO CaMOYIpaBJCHUS B
COOTBETCTBUM C IUIAHOM-TPaUKOM 3aKylOK TOBapoB, paboT, YyciIyr s ToCylapCTBEHHBIX
(MyHMLIMTIAIIBHBIX) HYKJ TOTOBUT IPOEKTHI JOKYMEHTAallMW O 3aKynke pabor (yciuyr) mo cOopy u
00001IeHnI0 nH(pOpPMAIMKA O KaYyecTBE YCIOBHH OKa3aHHs YCIyr OpraHU3alUsIMH COLMAIBHOW cdepsl, B
TOM 4YHCIE TPOEKTbl TEXHUYECKOrO 3aJaHusi M TOCYJapCTBEHHOIO (MyHHMIMNAIBHOTO) KOHTPAKTa,
3aKJII0YaEMOr0 C OMNepaTopoM B 3aIlUIaHUPOBAHHbIE CPOKH. I[IPOEKTHI TOKYMEHTOB JOJDKHBI OBITH
o0cykIeHbI U coryacoBanbl ¢ ObmecTBeHHBIM coBeToM 1o HOK.
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Kanenpmapuelii rpaduk BbITOJTHEHUS paboT (yCiyr), SBISIOIIMICS HEOThEMJIEMOM YacTbhiO
rOCyJJapCTBEHHOTO (MYHHUIIUIAIBLHOTO) KOHTPAKTA, TOJDKEH MPEayCMaTpUBaTh BO3MOXKHOCTH MPOBEICHHUS
npeBapUTEeNbHON KCIIEPTU3HI PE3yJIbTATOB padoT (yCIyT).

7) YHoIHOMOYEHHbIE OpraHbl TOCYJapCTBEHHOM BJIACTH, OPTaHbl MECTHOTO CaMOYIpPaBJICHUS IO
pe3yiabpTaTaM MPOBEICHUS 3aKyHNOYHBIX MPOIENyp 3aKII0YaloT TOCYAAapCTBEHHBIE (MyHHMLMIAIBHBIC)
KOHTPAKTHI, @ TaK)Ke MPU HEOOXOIUMOCTH HPEOCTABIISAIOT ONEPaTOpy OOLIENOCTYIHYI0 HH(OPMAIHIO O
JesTeIbHOCTH opranuzanuii, nomexammx HOK (mampumep, TrocyZapCTBEHHYIO M BEIOMCTBEHHYIO
CTaTUCTHYECKYI0O OTYETHOCTh (€CIM OHa HE pa3MelleHa Ha OQUIMAIbLHOM CalTe OpraHMU3aLUH),
uHpopmanuio o pesynprarax HOK B opranuzanmsx 3a HpeIeCTBYIOUIME MEPHOAbI, MHPOPMALUIO O
pe3ynbpTaTax ONpOCOB TpakIaH - IOJIydaTeNeil yCiIyr, MOJyYeHHBIX C HCHOJIb30BAHMEM COOCTBEHHBIX
PECYpPCOB U CEpBUCOB OpraHU3allUil, MOAJEKAIIMX OIEHKe, a Takke MHpopmamuio o QR-komax s
oOecrieyeHHss ObICTPOTrO JOCTYIA K ONPOCY C HMCIIOIB30BAaHHEM CEPBHCOB O(DHUIMAIBHOIO CaiiTa U MHYIO
UHPOPMALIUIO, HEOOXOIUMYIO JUISl BBIMOJIHEHHUS] pabOT B COOTBETCTBHM C TPEOOBAHUSMH TEXHUYECKOTO
3a71aHus ).

2.2.2. Pazpabomka u coznracosanue mexHuuecko20 3a0auus HA nposedexue pabom (okazaHue
yeaye) no coopy u 06obwenuro uHghopmayuu

1) [Ipu popmMHpOBaHUN TEXHUYECKOTO 3a/1aHUS TOJDKEH OBITh OmpesesieH U 3aUKCHPOBaH 00beM
U colepkaHue paboT (yciyr) omeparopa, a Takke TpeOOBaHUS K BBINOJIHEHHUIO 3TUX paboT (OKa3aHHUIO
YCIIYT):

[0 KOJIMYECTBY OpraHU3alMii COLMANbHOM cdepbl, MOJUIekKaIUX OIEHKE (B COOTBETCTBHU C
YTBEP>KJICHHBIM IIEPEYHEM OpTaHU3aLUH, TOJUIekKAIUX OLICHKE);

1o 00beMy BBIOOPOYHON COBOKYHMHOCTH TPaKIaH - MOJy4areiei yCnyr, MOJIeKAIINX OIMpOCy B
paMKax OLIEHKHU YJIOBJIETBOPEHHOCTH KaueCTBOM YCJIOBUI OKa3aHUs YCIYT;

10 METOJ[aM U KaHajlaM cOopa MHEHUS TPaKIaH - B TOM YHUCIIE, 10 COOTHOLICHUIO 0O0bEMOB OYHOTO
UHTEPBBIO U OMPOCOB C UCIIOJIb30BAHMUEM CEPBHCOB O(UIIHAIEHOTO CaifTa, IPU STOM PEeKOMEHIyeMast 10Jis
PECTIOHJICHTOB, TOJUICKAIINX OINpOCy dYepe3 OPHUIHMaNbHBIA calT, cocraBiseT 20 % oT BBIOOPOYHOMH
COBOKYITHOCTH PECIIOH/ICHTOB;

[0 TEXHOJOTHH M crocobam cOopa OObEKTUBHBIX CBHJETENIBCTB IO KPUTEPUSM U TOKA3aTENISIM
HOK - o4HO ¢ mocenienreM KaxxJ10i opranus3aiuu, mojyieKailei OleHKe, ¢ MPUBICYCHUEM HE3aBUCUMbIX
HKCIEPTOB, C yU4acTHEM IpejacTaBuTesneil odmecrsenHoro coera no HOK mpu oprane rocyaapcTBeHHOM
BJIACTH MJIM MECTHOTO CAMOYIIPABIICHHUS;

110 CPOKaM BBITIOJTHEHUS paboT (OKa3aHUs yCIyT);

10 00BEMY M COJEPKAHUIO OTYETA IO UTOT'aM BBINOJIHEHHBIX Pa0OT (OKa3aHHBIX YCIIYT);

110 BO3MOXXHOCTH U CPOKaM IMO3TANHOMN clauu OTYEeTa;

0 TIOPSIIKY TPOBENIEHHsI TPHUEMOUYHON dKcepTH3bl OdmiecTBeHHbIM coBeToM 1o HOK.

2) TpebGoBaHHsS K COAEPKAHUIO OTYETa OINEPaTOpa YCTAHABIMBAIOTCA B MLESAX OOecreueHHs
MOJTHOTHl M JIOCTOBEPHOCTH PE3yJIbTATOB HE3aBHCHMOW OIIGHKHM KauyecTBa. OT4eT omeparopa 0o.diceH
cooepxcamy:

nepBuyHble JaHHble 1o mokazarensM HOK B coorBerctBum ¢ EnuHbIM mopsakoMm pacueTa
NoKa3aTesel He3aBUCUMON OLIEHKM KauecTBa (yTBepikJeH npuka3oM Muntpyna Poccun ot 31 mas 2018 .
N 344n) - 3anonHeHHbIE (HOPMBI (UEK-JIUCTHI) 10 KaKJ0H OpraHu3aliy;

UHPOpPMALIUIO 0 PaKTUYECKOM 00BbeMe BEIOOPOYHON COBOKYITHOCTH T'pakJaH - MOJTydaTenen yciyr,
NPUHSABIIMX Yy4YacTHE B OIICHKE Y/IOBJIETBOPEHHOCTH KadeCTBOM YCIOBHMH OKa3aHUs yCiyr (B paspese
METO/IOB M KaHaJIOB cOOpa MHEHUS TpakaaH), ¢ 000CHOBAHUEM;

JOKYMEHTaJbHbIE  CBHJETENbCTBA,  IOATBEP)KIAIONIUE  JOCTOBEPHOCTh  NPEICTABICHHOM
uHpopmanuu (hoTo/BUIEO MaTepHaibl W3 OpraHU3alMy, IOATBEPXKAAIONINE HATUYWE U COCTOSHHE
YCIIOBUH OKa3aHUM yciayr B opranuzanusx, noanexammx HOK, ckpuHIIOTE cTpaHul] caiiTa OpraHu3alyu
B CETH, 3aII0JTHEHHBIE OMPOCHBIE JIUCTHI B OYMa)KHOM BHJIE MO UTOTaM OYHBIX MHTEPBBIO C MOTyYaTeISIMU
yCIyr W/WIM TIOATBEP)KACHHE JAaHHBIX ONPOCOB B JIIEKTPOHHOM (opmaTre IpH HCIOIb30BaHUU
MOOMJIBHOTO MPHUIIOKEHUS OTIepaTopa);

IpU UCTOJB30BAHUU HECKOJBKUX KaHaJoB cOopa u 0000IieHuss nHPOpMAlUd B YaCTU MHEHHS
rpaxJIaH-moayyaTeneil yciyr, (GopMUpOBaHHE HTOTOBBIX CBEIEHUH 10 KpUTEpUSAM, OCHOBAaHHBIM Ha
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JAHHBIX OIPOCOB, LEJIECO00pPa3HO OCYILECTBIATH C YyYeTOM HH(POpMAlMM, TIOJIy4YeHHOH W3 BCeX
JOCTYITHBIX UCTOYHUKOB, BKIIIOYasi HHPOPMALIMOHHBIE CEPBUCHI JUIsI IPOBEICHUS OMpoca, pa3padoTaHHbIE
oTepaTopamu;

pe3ynbpTaThl 0000IIeHNs JAHHBIX B pa3pese Mmokas3areseil 1 KpUTEprueB OLECHKY;

pe3yabTaThl 00001ICHNS TaHHBIX B pa3pe3e TePPUTOPHATLHON CHICHM(PUKH W/IIU pacipeaeeHHON
CTPYKTYpBl OpraHHM3alMid, MOAJESKAIIUX OICHKE (B TOM YHCIIE - C YYETOM MMEIONIMXCS (DUInasnos,
TEPPUTOPUATBHO O00OCOOJICHHBIX CTPYKTYPHBIX MOJpPA3JEICeHUl M UHBIX OOBEKTOB, HAXOIAIIMXCS Ha

GanaHce OpraHM3aIUHU, HOJIeXKaIIeil OlleHKe, Ha MIOIIAJKe KOTOPLIX OCYIIECTBIAETCA OKa3aHHe yCiIyr ),
B pa3pe3e BUIOB/TUIOB OpraHU3alUi COLMANBHOM cdephl (B TOM YHUCIE - C YYETOM pa3iuduii TpeOoBaHUN
U QITOPUTMOB pacyera IMoKaszaTeJed UIsi oTpacieid comManbHON cdepbl W Tpynn OpraHu3alui,

3aKPCIVICHHBIX 3aKOHOAATCIBHO 9),

8
B citydae mpoBepku 060COOICHHBIX IOpa3ieIeHHil OpraHu3ayy ((UINaIoB U IIp.) pe3yibTaT IPOBEPKH TaKOH OpraHU3aiu (OPMUPYETCs KaK

cpenHee apu(pMETHIECKOE MEXKIY pe3yIbTaTaMH, IOTyYeHHBIMH IIPU IIPOBEpKe Kakaoro u3 ¢gumuanos. [Ipodaems! u HenocTaTky, BeusiBaeHHbIEe B X0ae HOK, a
TaKKe MPEIOKEHHS 10 UX YCTPAHCHHIO YKa3bIBAIOTCS aJPECHO MO KaXJ0My 000CO0ICHHOMY MOAPa3ICICHHIO.

9
Hanpumep, B yacTn pacuera mokasartens 2 "Bpems oxuiaHus HPEAOCTaBICHHs YCIyrH (CpeHee BpeMs OXHIAHUS M CBOCBPEMEHHOCTb

npenoctapieHus yeiayrn” mo kpureprio 3 "KombopTHOCTS yCoBuii IpenocTaBieHus yeiayr" Uit opraHusaiuuii B chepe o0pa3oBaHus U KyJIbTYpPbL, a TAKKe B
LIeJIOM pacydeTa JaHHOTO KPHTEPHs, KOTOPBIH JUIS OPraHU3aIHil KyJIbTYpPbI, OCYIIECTBIIOMUX CO3AaHNe, HCIIOIHCHUE, T0KA3 H HHTEPIPETALUIO IPOH3BEACHUH
JIMTEPATyPhl U UCKYCCTBA, HE HCIIONB3YETCs], @ B LIEAX ONpE/IeeHUs] HTOrOBOM OIIEHKM KayecTBa [0 OPraHU3aluy B LIEJIOM HCIOJIb3YETCs pacueTHas BeIMYMHA

3HA4YCHUS JaHHOT'O KPpUTEPHUS.

KOHKpETHbIE MpOOJIeMbl M HEJOCTATKHM MO KaXJOH oOpraHu3ali B pa3pe3e MokazaTened u
KpUTEPUEB OLICHKU.

[To pemennro 3aka3umka U ¢ ydyetoMm pekoMeHmanui ObmectBerHoro coBeta mo HOK, B coctas
paboT omeparopa mozym Obimb OONOIHUMENbHO BKIIOYEHbl 3a0ayu, PE3yJbTaT BBIMOIHEHHS] KOTOPBIX
TaK)Ke JI0JKEH ObITh OTPa)KEH B OTYETE, HAaIpUMED:

MIOCTPOCHHUE PEUTUHIOB OpTraHU3alMl, MPOLIEAIINX OLEHKY, MO0 CYOBEeKTY/MyHUIIUIAIbHOMY
00pa30BaHMIO U B Pa3IMYHBIX pa3pe3ax (0 BUIaM/THIAM OpraHHU3alyil, 10 KPUTEPHIM, MO MMOKa3aTeIsIM
HOK);

COTIOCTaBJICHHE (paKTUUECKHX W MPEIeIbHBIX 3HA4eHHH mokasarenei u kputepues HOK, B T.4. ¢
Y4eTOM CPEIHUX 3HAUEHUH MO COBOKYIHOCTHU OpPraHMU3AlMM COIUAIBHON cdepbl (MEeIUaHHbIE 3HAUCHUS),
MaKCUMaJIbHBIX 3HAYCHUN MO CYOBEKTY/MYyHHUIIUIIAILHOMY 00pa3oBaHHUIO, (aKTHUECKUX 3HAYCHHUH 10
Ka)KI0W OpraHu3aliy COIMabHOM ceprl, a Takke B JUHAMHKE 110 ToJam/IepruoiaM OLIeHKH;

IPOBEJICHUE aHA/INW3a KIIIOYEBBIX (TUIOBBIX WM Hambojee pacnpoCTpaHEHHBIX) HEJTOCTAaTKOB B
11EJIOM T10 CyOBEKTY/MYHUIIUITAILBHOMY 00pa30BaHHUIo;

MOJrOTOBKAa OOIIMX BBIBOJOB M NPEIJIOKEHUM IO COBEPIIEHCTBOBAHHUIO JAESTEIHbHOCTU
OpraHu3anvii B CyOBEKTEe/MYHHUIIMITAIILBHOM OOpa30BaHUM B COOTBETCTBYIOMICH O0OJIACTH COIMATBHOM
chepsr;

MpEe3eHTalus Pe3yiabTaTOB cOopa u 0000mmeHUs HHPOPMAMKU ISl MPOBEACHUS HE3aBHCHUMOM
9KCIEPTH3bl U JEMOHCTpAllMM pPE3YyJbTaTOB BBIMOJHEHUS paboT (OKa3aHWsA YCIyr) Ha 3acelaHuu
oOmectBeHHOrO coBera no HOK.

[TpumepHas cTpyKTypa U COJep)KaHHWE TEXHHUYECKOTO 3aJaHMs Ha BBINOJIHEHUE paboT (OKa3aHHE
yCIIyT) 10 cOopy ¥ 00001IeHNI0 HHPOPMAIIUH TPUBEICHBI B IPHIIOKEHUH [

2.2.3. Coz0anue ycnosuil 015 npo8edeHUsl He3A8UCUMOLL OYEHKU Kaiecmed

3) ®opMupoBaHUE TEPEUYHS TMOKa3aTesed OOIMX KPUTEPHUEB OLCHKH MO OOJACTsAM COIUATBHOM
cdepbl JOCTYIMHO YIOJIHOMOYEHHOMY (eliepaibHOMY OpraHy HCHOJIHUTEIbHOM BIACTU Ha OQUIMATIBHOM
caiite B pazzaene "Pa3menienue nabopmammu o He3aBucuMon oreHke" - "Ilokazarenu oOmmx kpurepueB" -
"[lepeynu mokasarenel 0OIMMUX KPUTEPUEB OIICHKH".

[Ipu dopMupoBaHur TmepeuHsl ToKa3aTeliel, XapaKTepU3YIOUIMX O0OIllne KPUTEPUH OLICHKH,
JOJIKHBI OBITH OTIPE/ICTICHBI:

COOTBETCTBUE KPHUTEPUEB U IOKa3aTeseil OleHKH (BBIOMpAETCs KpUTEpUM U3 CIUCKa, JUIS HEro
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BBIOMpAETCS MOKa3aTeNb U3 CIPAaBOYHHKA),

napaMeTphl, HCIIONb3yeMble TIPU pacdyeTe 3HAYeHHs MoKa3aTens (M3 CIPaBOYHHKa) O,

10
IIpu dbopMupoBaHUH TEepeyYHs JOIyCTHMbIX HCTOYHHKOB MH(GOPMAIMU IpH pacdeTe mnokasareneil u kpurepueB HOK ymomHoMoueHHBINH oprax

BJIACTU MOKET BKIIIOYUTH PE3YyJIbTAThI OIIPOCOB, IMOJTYYEHHBIC C UCIIOJIb30OBAHUEM CEPBUCOB O(I)I/II_II/IaHI)HOI‘O caiita (qepes CaﬁT, MIPUJIOKCHUS I'paXXJaHWHA UITA

o QR-koxy).

IpyMIibl (THIIBL, BUBI) OpraHU3alni, K KOTOPBIM PUMEHSIETCS II0Ka3aTelb.

Ceenenus o kpurepusix u nokasarensix HOK nomxHbI ObITh COXpaHEHBI, OAMUCAHBI SJIEKTPOHHON
HOJMKCHIO U Pa3MEIICHbI Ha OQHUIIMATBHOM CaiTe.

4) Tlocne mpoBeneHus mnpoiueayp (MepOmpUATHI) MO ONPEEICHUI0 ONeparopa MpPeICTaBUTEINb
YTHOJIHOMOYEHHOTO OpraHa, KOTOPBI HMMEeT IOCTyNl K CepBHCaM O(HIMAIBHOTO caiiTa, (GopMmupyer
cBeZieHHs 00 omepatope B pasaene "PasMmemieHue CBEACHHN 110 HE3aBHCHMOHN OIEHKE" MyHKT
"Oneparopsl" - "®opmupoBanue uHPopManuu o6 omepatope”. CBeneHust 00 orepaTope JOKHBI OBITH
COXPAHEHBI, MOANKMCAHBI JIEKTPOHHOMN MOJIUCHIO U Pa3MEILEHBI.

5) B nensix copeiictBust pabote oneparopa u O6mectBeHHoro copera mo HOK, ynonHomoueHHBIH
OpraH rocyapcTBEHHON BJIACTH, OpraH MECTHOTO CaMOYTIPABJICHMUS:

oOecrieunBaeT UHPOPMHUPOBAHUE OPraHU3aUN B COOTBETCTBYIOIIEH 0071aCTH COIMANBHON Cepsl
0 IJIaHOBBIX cpokax nmpoeneHus B HUX HOK,

YBEIOMJISIET PYKOBOJIUTENECH OpraHu3aluii B COOTBETCTBYIOLIEH 007acTH couuanbHOU chepsl o
HEOOXOMMOCTH pa3MeIeHus] nepcoHn(UIupoBaHHbIX (QR-KOIOB Ui OIEHKM KayecTBa YCIIOBHMA
IIPENOCTABICHU YCIyI KaXXIOW KOHKPETHOM OpraHu3anuedl HX II0JIy4daTelasiMU, KOTOPBIM JaeT
BO3MOXXHOCTb OTKPBITh CTPAHHILy OpraHU3alMy Ha O(UIMATIBLHOM caiiTe TM00 B MOOMIIBHOM TMPUIIOKEHUS
"Hame muenue" (manmee - QR-xox) Ha BBIOOp MONB30BaTeNs, B COOTBETCTBUH ¢ TpeOoBaHMAMU U
METOAMYECKMMH pEKOMEHIaIUsAMHU (fanee - PekoMeHnanum) no pasMenieHuio B OpraHu3anusax B cdepe
KYJIBTYPbI, OXpaHbl 30POBbs, 00pa30BaHMsI, COLUAIBLHOTO O0CITYKUBaHUS U (elepaTbHBIX yUPEHKIACHUIX
MEINKO-COIMATIBbHOM IKCIIEPTH3HI (J1ajee - OpraHu3alim), a TaKkKe Ha OQUIIHATBHBIX caiiTaXx opraHu3anui
QR-KOZ0B 151 MPOXOKAEHUS OLIEHKH KauecTBa YCIOBUH MIPEIOCTaBIIEHUs ycayr (npunoxenue /1);

npenctapiusier Vcmonaurento B TedeHue S5 (mATH) palbouux JHEW C  JaThl  3aKIIIOYEHUS
roCyJJapCTBEHHOTO (MYHMIMIAIBHOIO) KOHTpaKTa ajapeca opranuzanui, mnomiexamux HOK B
COOTBETCTBUH C TEXHUUYECKUM 33/JaHUEM, a TaKXkKe UX (PUIHanoB (CTPYyKTYPHBIX HOJpPA3ICICHUI), YCIOBHS
nocemeHuss (B 3aBUCHMOCTH CHEeUM(UKHA BUAA JAEATEIBHOCTH OpraHU3allMd U OTPACId COLHAIbHON
cdephl, a TakkKe SMUASMUOIOTHYECKON CHTyallud B PETMOHE) M JPYTHe CBEACHUS, HEOOXOIUMBIE IS
UCTIOJIHEHUS] KOHTPAKTa,

YBEIOMJISICT PYKOBOJUTENCH OpraHu3almiii O HEOOXOIUMOCTH TPEAOCTABICHHUS JOCTYyNa B
MIOMEIICHUSI OpraHM3alUi SKCIEPTHBIM TpyHIaM omnepaTopa ais cOopa uHGOpMAIMM O HAJTUYUU U
COCTOSIHUM YCJIOBUH OKa3aHMsI yCIyr M IPOBEICHMS ONPOCOB IOJIydareled yciyr (B COOTBETCTBUU C
COIJIACOBAHHBIM TUIAHOM-TpaHUKOM pabOTHI OIlepaTopa, a Takxke npeacraBuTensiM OOIIeCTBEHHOTO COBETA
no HOK B pamkax nposeaenust HOK;

UHPOPMUPYET YUpeAUTENel OpraHu3aluii (0 opeanuzayuii cghepsvl 00pazosanus, opeanuzayull,
H008E0OMCMEEHHBIX UHBIM (edepanvhbim opeanam énacmu) o cpokax nposeaenuss HOK, omeparope u
ycnoBusax nposeaenuss HOK, B ToM uucine - HeoOxoauMocTu cozganus yciaoBuid it nposenenuss HOK B
3TUX OPTraHM3ALUAX U TMPEJOCTABJICHUS [OCTYNa B IOMELICHUS OpraHU3alMy orepartopy u (WiM)
oOmmecTBeHHOMY coBeTy o HOK.

6) B cinyyae BO3HUKHOBEHMS HW3MEHEHUI/OTpaHUYEHUI NpH MpoBeAeHUH padoT mo cOopy u
0000mennt0 uHpopManuu (peopraHu3als/3aKpPhITUE/PEMOHT OpPTaHHW3AINi, TOJUICKAIIUX OICHKE;
3ampeT Ha JOCTYIl B OPraHM3alMIO, MOJBEIOMCTBEHHYIO IPYTUM OpraHaM BJIACTH, HO OCYILIECTBIISIFOIINM
JIeSITeIbHOCTh B COOTBETCTBYIOIIEH OOJIACTH COIMANbHON c(epbl; MOTHBUPOBAHHBI OTKa3 B NPHEMKE
paboT omepaTopa M PacTOPKEHHUE TOCYIApCTBEHHOTO (MYHUIMIIAJIHHOIO) KOHTPAaKTa HAa BBIMOJIHEHHE
pabot (okazaHue ycayr) rmo coopy u 00001eHnI0 nHPOPMAIIUK B TEKYIIEM IOy U Ip.) YIOTHOMOYCHHBIH
OpraH rocyapcTBEHHOW BJIACTH, OpraH MECTHOTO CAMOYTIPABJICHMUSL:

26.01.2024 Cuctema TAPAHT 15/98



[Tpuka3 MunucrepcTBa TpyAa 1 conpanbHol 3anmtsl PO ot 28 nexadps 2023 r. N 8§99 "O06 yTBepxaeHHn

OTNIEpPaTUBHO BHOCUT W3MEHEHHS B IEpeueHb OpraHM3alui, MOUIekKAIIUX OLIEHKE B TEKYIEM IOy
(mo cormacoBanuio ¢ O6mecTBeHHbIM coBeToM o HOK), B TexHMueckoe 3amaHue onepaTopy (Ha 3Tare
NPOBEICHUS 3aKyNOYHBIX MPOLEAYp WIH B opMare JOMOTHUTEIHHOTO COTJALICHUS, B CIydae HaTU4us
y’Ke JIeHCTBYIOLIETO TOCYJapCTBEHHOTO (MYHUIIUIAIBLHOTO) KOHTPAKTa B COOTBETCTBUU C TPEOOBAHUSIMHU
3aKOHOJATEIbCTBA O 3aKyIKax (B ciiyyae U3MeHEeHHsI 00beMOB paboT B npenaenax 10 % oT uCXoIHBIX);

OCYILIECTBJISICT TOATOTOBKY M HAIpPABJICHUE B OPTaHU3AIMK 3allPOCOB (10 0OpAIEHUIO ONepaTopa,
py HeOOXOAMMOCTH) Ha MPEeIOCTaBICHNE JTaHHBIX, HEOOXOIMMBIX ONEpaTopy, HAa CO3AAHUE YCIOBHMA IS
B3aUMOJICHCTBUA C TPaKIaHAMH - MOJy4aTesIMH YCIyr B paMKax cOOpa MHEHHS O KauecTBE YCIIOBHM
OKa3aHMA yCIyT U Tp.

2.2.4. [Ipuemka pezyromamog pabom (yciye) no coopy u 0606uenuio ungopmayuu

7) C uenbio obecrieueHus! MOJTHOTHI U JIOCTOBEPHOCTH PE3yJIbTaTOB padoT (YCIyr), BHIIOIHIEMbIX
OIepaTopoM, 3aKazyHMK BIIPaBe 3alpallMBaTh MPOMEKYTOUYHBIE Pe3yJIbTaThl paboT (yciyr) y omepaTopa,
IPY YCJIOBUU 3aKPEIUICHUS TAKOTO YCIOBUS B TOCY/IapCTBEHHOM KOHTPAKTE.

8) B paMkax KOHTpOJIS 32 BBIIIOJHEHHEM paboT (okazaHueM yciyr) OmnepaTopa, 3aka3yuK BIpaBe
HANpaBUTh CBOUX MPEACTABUTEICH COBMECTHO C SKCIIEPTHBIMU I'PYMIIaMU JJIsl TOCEIICHUSI OpraHu3aluil B
COOTBETCTBUH C TuIaHOM-TpadukoM OnepaTopa B KauecTBe HaOIM0aTeNe.

9) lns mpemoTBpalleHus: BO3MOXHBIX PUCKOB, CBS3aHHBIX C HEIOOPOCOBECTHBIM HCIIOJIHEHHEM
ONEepaTOpOM CBOMX OOS3aHHOCTEW, BO3MOXKHO BKJIIOUEHHE B YCJOBUS TOCYAapCTBEHHOTO KOHTPAKTa
YCIOBHS TOSTAIHOTO COTJIAaCOBAaHUS PE3yJbTAaTOB MPOBEAEHHUS Tpouenyp cbopa u  0000mIEeHHS
uHpopManuu (IO KOJIMYECTBY OpraHM3alMid WM MO BUJaM paboT) ¢ MPOBEACHUEM NpeABAPUTEIHHOMN
HKCIEPTH3BI CO CTOPOHBI OOIIECTBEHHOT'O COBETA.

10) C menpio OLEHKH IOJHOTHI U JOCTOBEPHOCTH PE3yJIbTATOB paboT (YCIIyr), BBITOJHEHHBIX
oreparopoM, 3aKa3uumK HampaBisgeT INPEACTABICHHBIE ONEPAaTOPOM  OTYETHbIE MaTepHalibl B
Oo6mectBennsbiit coBeT o HOK 11t mpoBeieHust SKCIepTU3bI.

11) IIpeameTom SKCIIEPTU3BI SABISETCS COOTBETCTBUE MPEICTABICHHBIX CIIOTHUTEIEM MaTepHajIoB
U IOKyMEHTOB TPeOOBaHUAM TEXHUYECKOT'O 33/1aHUS U TOCYJapCTBEHHOTO (MyHULIMTIATIBHOTO) KOHTPAKTA!

OTCYTCTBHE KOH(JIMKTa HMHTEPECOB MEXIY OKCIepTaMH omepaTopa M OpraHu3alusMd, B
oTHomIeHUH KoTopbix mpoBoautcs HOK (mmo ¢axTtudeckoMy CIUCKY 3KCHEPTOB, MPOBOIUBIIMX COOp U
00o001menne nHGOpMAIK B KaXKIOH OpraHU3alim);

NOJHOTA TpPEACTaBICHHOW WHGpOpPMAalMU - 1O BCeM opraHuzauusM, noiexammm HOK B
cooTBeTcTBUM ¢ [lepeuneM Ha TEKYyLIUI MOl U TEXHUUYECKUM 33/1aHUEM;

HaJIM4Ke 3aMI0JTHEHHBIX YEK-TUCTOB ((hOpM) MO KayKIOH OpraHU3aliy, MOJIeKAaIIeH OIICHKE;

JOKYMEHTaJIbHOE TOJTBEPIKICHHE OYHOTO MOCEIIEeHHsI BceX opranuzainuid, nomiexanmx HOK B
cooTBeTcTBUH ¢ [lepeuneM Ha TEKyLIUI MOl U TEXHUYECKUM 33/1aHUEM;

BapUaHTH(HKALK METOJ0B cOOpa MHPpOpPMALUH (TTIOATBEP>KACHUS OUYHBIX BU3UTOB, HAOIIOICHHI B
xoze cOopa uH(pOpMAIMK; ayAHO3ANHMCH IPOBEIEHHUS OINPOCOB/MHTEPBBIO; MAaTEPUATIOB TECTOBBIX H
KOHTPOJIBHBIX 3aKyIOK U IIp.);

MOJTHOTA W JIOCTOBEPHOCTh JOKYMEHTAJIHHOTO MOJATBEPXKIEHUS BBICTABICHHBIX OICHOK - (OTO,
CKPMHIIOTHI, TOATBEp)KAaomMe (akT ocMOTpa M HAIWYMEe HEOOXOIUMBIX YCIOBHHA OTKPBITOCTH,
KOM(OPTHOCTH M JOCTYHMHOCTH, CTEHOIPAaMMbl KOHTPOJBHBIX 3aKyIOK, CIPAaBKH [0 pe3yJbTaTaMm
MOHUTOPHHTa OOpalIeHUH B TOCTEBYIO KHUTY, PUMEPHI CKPUNTOB, pa3pabOTaHHBIX M UCIOJIb3YEMBbIX B
OpraHu3aly U Ip. (Jajiee - JOKyMEHTAIbHbIE CBUICTEIbCTBA); B CIy4ae OTCYTCTBHUS JOKYMEHTAJIbHBIX
CBUJICTEJIBCTB, MOATBEPKIAIOMNX (aKT OCMOTpa M Hanumuue (orcyrcTtBue) He MeHee 80 % ycrnoBwmid
OTKPBITOCTH, KOM(OPTHOCTH M JOCTYIMHOCTH, YKa3aHHBIX B 3allOJIHEHHBIX YeK-TUcTax (popmax) mo
KaXJI0M OpraHu3aluy, MoJyIeXkaleil oleHke, pabora MOXeT OBITh NpU3HAHA HE COOTBETCTBYIOLICH
TpeOOBaHUAM 3aKa3UHKa,

NOJTHOTa MPOBEACHHUS OMNpOca TIOJydaTesiel yCIyr B COOTBETCTBHM C COTJIACOBAHHBIMU C
3aka3unkoM 00ObEeMaMU TI'eHEepaJbHOW M BHIOOPOYHOW COBOKYIHOCTH - COOTBETCTBHE TPeOOBaHUAM
penpe3eHTaTuBHOCTH (00BEM, CTPYKTypa) M MpPEICTaBUTEIBHOCTU (TEpCOHU(HUKAINS, OOBEKTUBHOCTD,
OTCYTCTBUE "HAKpyTKH') BEIOOPKH;

Hanuuue He MeHee 20 % BBIOOPOUYHOW COBOKYIHOCTH, MPOULIEAIICH OMPOC C HCIOJIb30BaHHUEM
CepBUCOB O(PMIMANBHOTO CaliTa M TNPHIOXKEHHS OIepaTopa M rpaxIaHHHA (TpeOoBaHHE MOXKET OBITh
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CHIDKEHO B ClIydae HACTYIUICHHS OOCTOSATENBCTB HEMPEOJOIMMON CHIIBI, B TOM 4Hcie cOosi paboThl
CEPBHUCOB OPUITMAILHOTO CaiiTa).

12) B ciyuae, ecnu mo pe3yJbTaTaM TaKOW SKCHEPTU3bl YCTAHOBJICHBI OTAEIbHBIC HApyIICHHS
TpeOOBaHUI KOHTpaKTa, HE MPEMATCTBYIOUINE MPHEMKE BBIMOJHEHHONH paboThl (OKa3aHHOM yCIyru),
Hcnonaaurento HanpapisieTcss MOTUBUPOBAHHOE 3aKJIIOUCHHE C YKa3aHUEM BBISBICHHBIX HEIOCTATKOB M
NpeUIoKeHU 00 MX YCTpaHEHHUH C YKa3aHHEM CPOKa UX yCTPaHEHHUS.

13) TpebGoBanue 0 HEOOXOIUMOCTH M TOPSIKE MPOBEACHUS DKCIEPTH3BI BKIIOYAETCS B pasfel
rocyapcTBeHHOro KonTpakra "[lopsnok caauu u mpueMku padbot”.

14) B cimyyae mpuHATHS 3aKa3yMKOM pELICHHUS MO pe3yibTaTaM JKchepTu3bl OOILIeCTBEHHOTO
copeta o HOK o0 HECOOTBETCTBUM MNpEACTABIECHHBIX MAaTEPHUAJIOB M PACTOPKEHHHM KOHTpaKTa C
OIIepaTOPOM BBITIOJIHEHHE paboT (OKa3zaHUe yCiyr) mo coopy u o6o0menuto napopmarmu B pamkax HOK
MOKET OBITh peannu30BaHO HemocpeAcTBeHHO OOmecTBeHHBIM coBeToM 1Mo HOK 06e3 mnpuBnedeHHs
oreparopa.

15) Ecnu veBo3moxkHo mipoBeaeHrne HOK OOmiecTBeHHBIM COBETOM WJIM MOBTOPHOE IPOBEICHHE
3aKyNMOYHOM TpOLEAypbl B TEKylleM Troxy, pekomeHayerca nepeHoc HOK B oTHomeHun »3THX
OpraHM3aliil Ha CIIeIyIOIIMI roJl B paMKax IUIaHOBOT'O TpexJieTHero nepuoja nposeacHus HOK.

16) ITo 3aBepmennu pabot mo cbopy u o6o6menuo unpopmaimu B pamkax HOK u mpuemkun
paboT onepaTopa yHOJIHOMOYEHHBINH Opran o0ecreuyuBaeT B3auMoieicTBre ¢ OOIECTBEHHBIM COBETOM I10
HOK, xoTopblii NpPOBOOUT HEMOCPEACTBEHHYIO OLIEHKY KauecTBa YCIOBUM OKa3aHUS yCIyr B
OpraHu3aIsIX COLMAIBHOM cepbl ¢ y4eToM HHPOPMALIUH, MPEJICTABICHHON ONepaTopoM, u (HOpMHUpPYET
3aKIIto4YeHue, coaepkaiee pezynsrarsl HOK, BbIsiBiIeHHBIE TPOOIEMbl U HEAOCTATKH U MPEIIOKEHHS T10
UX YCTPaHEHHUIO.

2.3. Ucnoan3oBanue pesyabratoB HOK

2.3.1. I[loosedenue umozcos u pazmewenue pezyromamos HOK na caiime bus.gov.ru

1) OdopmieHHoe MPOTOKOJIBHOE pelieHue, npeacrasiennoe OomecTBeHHbIM coBeToM o HOK B
YIOJIHOMOYEHHBIA OpraH BIIACTH, SBJISETCS OCHOBAaHMEM JUIsl NMIPUHATHUS PEHICHUH U MPUHATHIO MEp MO
MOBBIIIICHUIO KAUeCTBA YCJIOBUM OKa3aHMs YCIYT B OpraHU3alMsAX U Pa3BUTUIO COOTBETCTBYIOIIEH 00IacTu
COLMAIIbHON c(epbl B peTHOHE/MYHUIIUIIAILHOM 00pa30BaHUU.

2) YNOJIHOMOUYEHHOE JAOJKHOCTHOE JIMI0 OpraHa BIACTH, OTBETCTBEHHOE 3a pa3MELICHHE
uHpopmanuu o pesyiabrarax HOK, pasmeraer pe3ynbTaTsl NPOBEACHUS HE3aBUCUMON OLIEHKH KayecTBa
OpraHu3alMsIMH COIIMAJIBLHOTO OOCITYKMBAaHUS Ha O(UIIMATILHOM CaiiTe, a Takke Ha O(QUIMAILHOM caiiTe
oprasa BJIacTH B ceTu MHTepHeT.

3) Baecenne wundopmammm o pesynbratax HOK ocymectBiusercs B pasgene "CBemeHus o
pe3yibTaTax He3aBHCHMBIX OIICHOK KadyecTBa OKa3aHHs YCIyr OpraHu3alMsMU M OPEAJIOKEHHSIX 00
yIy4YlIeHUHd KauyecTBa MX  JIEATENbHOCTH, MPEICTABICHHBIX  OOIIECTBEHHBIMH COBETaMU B
YIOJTHOMOYEHHBIHN opran"” - "®opMmupoBanue cBeneHuil o pesyibrarax HOK".

4) IIpu pa3menieHny HHGOPMAIUK Ha O(QUITHATIEHOM CaiiTe CBEIEHHUSI MOTYT OBITh MPEICTABIICHBI:

10 COBOKYITHOCTH OpraHU3aIuil:

"CpenHee MHTETrpajbHOE 3HAYEHHE IO COBOKYMHOCTH OOIIMX KPHUTEPHUEB B YAacTH IOKa3aTeleH,
XapaKTepU3yIOIMHUX 0011e KpUTEPUH OLICHKH';

110 KOHKPETHOM OpraHu3aluu:

"MHTerpanbHOe 3HAUYEHHE 110 COBOKYIHOCTH OOIIMX KPUTEPHEB B YacTH IOKa3aTelew,
XapaKTepU3yIOIMUX 00I1e KPUTEPUH OIICHKH .

5) Tlomyuennsie ot OOmectBenHoro cosera mo HOK pesynbraTel HE3aBUCHMMOH OLEHKH U
NPEUIOKEHHS TI0 YIYUIIEHHUIO JIeSITeIbHOCTH HANIPABIISAIOTCS PyKOBOAUTENSM OPTaHU3aIMi, B OTHOIICHUT
KoTopbix Obwia mpoBeaeHa HOK B Tekyiiem roay, As HOATOTOBKU IUIAHOB OpraHU3alMi COIMAIBLHOTO
00CITy’)KHBaHUsI 10 YCTPAaHEHHUIO HEIOCTATKOB, BBISBICHHBIX B XOJI€ HE3aBUCHUMOM OIIGHKH KadecTBa.
[TonroToBneHHbIe IMJIAHBI COTJIACOBHIBAIOTCS C YIOJIHOMOYEHHBIM OPIaHOB BIIACTH/OPraHOM MECTHOTO
CaMOyTIpaBJICHUSL.

6) Mudopmamus o paccmorpenun pesynbraroB HOK M 1uianel mo yCTpaHEHHUIO BBISBICHHBIX
HEJIOCTaTKOB  pa3MEINAIOTCSl  YHNOJHOMOYEHHBIM OpPraHoOM BJAacTH Ha oduuualibHOM caiite B
COOTBETCTBYIOIIMX MoOJpa3ienax pasaena "dOpMHUpOBAaHUE CBEACHUH O pe3yjibTaTax HE3aBUCHUMOMU
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olileHKU" B TeueHHUe 5 pabounx JHE mocie yTBep KICHHs IUIaHa.

7) Ilnan pa3mermaercss Ha KOHKPETHBIN IUIAHOBBINA mepuo (1 KaneHAapHBIA roj, CIeAyoLui 3a
rogom nposenenuss HOK, m6o Ha Gosee quTenbHBINA CPOK, HO HE Ooee 3 neT).

8) Ilpu pasmemenun wuHbOpMAMU Ha OQUIMATBHOM CalTe CBEICHHUS JOJDKHBI OBITh
IIPEJICTaBJICHBbI:

[0 COBOKYIHOCTH OpraHu3anuid - Ha Bkiaaake "OOmas mHpopmauus" (ykasbBaeTcs CBOJTHAS
UHpOpMaLUs O pe3ylbTaTax pacCMOTPEHHMS pe3yJbTaTOB, OCHOBHBIC BBIABICHHBIE IPOOJIEMBI,
XapakTepHble UIs OONBIIMHCTBA OpraHuzanuii B cyObekre Poccuiickoit denepanun/MyHHIHUITIAIBHOM
00pa3oBaHuM);

110 KOHKPETHOM OopraHu3alluu - Ha Bkiajake "B paspese opranuszanuil” (ykasplBaeTcs A KaKAou
opranusanuu "Pe3ynabTaThl pacCCMOTPEHMSI PE3YJIHTATOB HE3aBUCUMOM OLIEHKH opranu3auuu” u "Ilnanel o
YIyUIICHUIO KauecTBa paboThl opranuzanun).

Ilocne 3amonHEHHsT TEKCTOBBIX TOJEH O0SM3aTENbHO JOJKHBI OBITh MPUKPEIUICHBI  (aiiibl,
CoJIeprKalIie COOTBETCTBYIOILYIO HH(popManmio. Bece JOKYMEHTBI, 3arpykaemble Ha O(QUIIMaTbHBIA CaWT,
JOJDKHBIL CoMepXaTh (aMHIIMIO, MMS, OTYECTBO YTBEP)KIAIOIIEr0/COTIACYIONMIEr0 JOKHOCTHOTO JIMIIa,
CKaH TOJITUCH, a TAKKE PEKBU3UTHI IPUHATHUSA (HaTy, HOMED).

2.3.2. Opeanuszayusi KOHmpoJs 3a nposedenuem u ucnoavzosanuem pesyrbmamos HOK

9) K ocHoBHEIM opmam koHTpoOIsi B cucteme HOK oTHOcsATCS:

MOHMTOPHHT MPOBEACHUS U UCTIOIb30BaHus pe3yibTatoB HOK, BKitouaronmii:

aHanmu3 (GOpPMHPOBAHMS HOPMATUBHOW W  OPraHU3AIMOHHONW HWHQPPACTPYKTYPbl CHUCTEMBI
HE3aBUCHMOI OIICHKH KayecTBa Ha (peJiepaibHOM, PErHOHAIEHOM U MyHHIIUIIAIEHOM YPOBHSIX;

aHaJIN3 IPOBEJECHMS HE3aBUCUMOM OLIEHKHM KayecTBa B COOTBETCTBUU C MOPSAIKOM U MPOLETypaMH,
ycTaHoBIeHHBIME DesiepaabHbIM 3aKOHOM 0T 5 niekadpst 2017 r. N 392-D3;

aHaJM3 MOJHOTHI U TocToBepHOCTH MH(popMmaru o HOK, pa3meniaemoii Ha opurmaabHOM caiite, B
T.4. IPEJCTABJICHUS CBEJCHUIN O JOJDKHOCTHBIX JIUIAX, pa3MelleHne HHPOPMALUU O BHITOJIHEHUH TJIAHOB
YCTPaHEHUS BBISIBIIEHHBIX HEJOCTATKOB;

aHaJIM3 aHHBIX 0 pe3yapTaTax HOK;

aHAJIN3 MOCEMICHUH TpaXkiaHaMu O(pUIIMATBFHOTO CaliTa M UX OT3BIBOB, MOMYJISIPU3AIIH CANTa;

KOHTpOJIb BBINIOJIHEHUS pelIeHul, NpuHATHIX 1o pe3yinprataM HOK u 3akpenseHHbIX B IIaHax
MEPONPUITUA IO YCTPAHEHHUIO BBIABIEHHBIX HEJOCTAaTKOB  (IMHAMUYECKHH -  €KEMECSYHO,
€XKEKBAapTAJIbHO, IO IMOJIYTOoAUsM, pPEe3yJbTHPYIOIIMA - [0 WTOraM IUIAHOBOIO IIEpUO/A) Ha OCHOBE
NPUCIIAHHBIX OTYETOB OpraHu3aluii, WHPOpMAlMU, pPA3MEUICHHOM Ha OQHUIMAIbHOM caiTe W/Win
BBIOOPOYHBIX KOHTPOJIBHBIX BBIE3/I0B HEMIOCPECTBEHHO B OpraHU3alUu:

Ha ypOBHE OpraHMU3aluil COIMATLHON Cephl;

Ha YpOBHE MyHHMIIMTIAIIHBIX 00pa30BaHMUS;

Ha ypOBHE YIIOJIHOMOYEHHOT'0 OpraHa BiacTH cyobekTa Poccuiickoit @enepanuy;

IIPOBEJCHUE YIIOJHOMOYEHHBIM OpPIaHOM KOHTPOJII M MOHUTOPUHIA OT3bIBOB TpaxIaH o
JesITeIbHOCTH OpTaHM3alui, pa3MeIleHHbIX Ha O(pUIIHaIbHOM caiiTe;

KOHTPOJIb co cTopoHbl O6mecTBeHHOTo coBeta o HOK - Ha 0CHOBE pe3ysbTUPYIOIIETO aHAIN3a
BBIMIOJIHEHMS IUIAHOB MEPOIPUATHI, IMYTEM 3acilylIMBaHUsS PYKOBOAUTENEH YUPEKICHUM M B XOJe
BBIC3/IHBIX 3aCEJaHUN.

10) CBenenust o ¢popmMax U NEPUOJUYHOCTH KOHTPOJIS 32 BHINOJIHEHUEM IUIAHOB IO YCTPAHEHHIO
BBISIBIICHHBIX HEJIOCTATKOB BHOCSATCSI B COOTBETCTBYIOIIMHI pa3zien Ha oduumansHoM caifre ("Pa3mernenue
CBEJICHUI IO HE3aBHCUMOM olleHKe" BhIOpaTh MyHKT "[lnaHbl MO yCTpaHEHUIO HEAOCTATKOB) C yKa3aHUEM
HOPMATUBHOTO TIIPaBOBOTO aKTa YIOJHOMOYEHHOIO OpraHa BIJIACTH/MECTHOIO CaMOYINpaBJICHUS, B
COOTBETCTBUH C KOTOPBIM OCYILIECTBISIETCS 3TOT KOHTPOJIb. YKa3anHbelid HITA nomken ObITh MpHUKpeIuieH
OTJENbHBIM (PaliJIoOM B COOTBETCTBYIOLIEM paszzene oduuuanbHoro caiira ("J{00aBUTh HOpPMAaTHUBHBIN
IIPaBOBOM akT").

11) Pe3ynbraTel BHIIOJHEHUS MEPONIPUATHUHN 110 IUIAHAM OpPraHU3aluil BHOCSATCS YIIOJTHOMOUYEHHBIM
JIOJDKHOCTHBIM JIMIIOM OpraHa BJIACTH/MECTHOT'O CaMOYIMpaBJICHUS Ha O(UIMANbHBIA CalT MO Mepe ux
peanu3ayy U IpeACTaBICHUs] COOTBETCTBYIOIEH HH(POPMALIUU OT OpraHU3aIHH.

Pabora mo BHeceHuio MH(POpPMALMU B CHCTEMY 3aBEpILIACTCS MOCIE MyOIMKAlUU CBEICHHH O
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peanu3anyy BCEX MEPOIPUITUN, BKIIFOUEHHBIX B IUIAH.

12) Pesynasrarel HOK B yacTu oneHKH KadecTBa yCIOBUI OKa3aHUs YCIYI U pe3yJbTaTUBHOCTH
paboThl MO YCTPAaHEHUIO BBISBICHHBIX HEJIOCTATKOB HCIOJB3YIOTCA TPU OLEHKE A(PPEKTUBHOCTH
JESATEIBHOCTH:

PYKOBOAUTENEH OpraHu3alii couuanbHOM cdepbl (M3MEHEHHE CTPYKTYpbl THIIOBOW (OPMBI
TPYZOBOI'O JOIOBOPA C PYKOBOAMUTEIEM rOCYAAPCTBEHHOI0 (MyHHUIIMIIAIBHOIO) YUPEKICHHS B UaCTH yUeTa
pe3yIbTaTOB HE3aBUCUMOW OIIGHKM KauyecTBAa OKa3aHMs YCIYI OpraHM3alUsSMHU COLHUAIBHOU cepbl H
BBITIOJIHEHMSI IIJIAHOB YCTPAHEHUS HEOCTATKOB);

PYKOBOJUTENIEH OPraHOB MECTHOTO CaMOyIpaBieHus ||

11
PeSyHLTaTBI HOK, COCPIKAIMUE MNOCTUTHYTBIC 3HAYCHUA ToKa3zaTenen JUJIL OLICHKHA 3(1)¢)€KTI/IBHOCTI/I JACATCIBPHOCTH OpPraHOB MECTHOT'O

CaMOYIpaBJIeHHUS, Pa3MEIIalOTCs B TOCYAapCTBEHHON aBTOMAaTU3HPOBaHHON HH(DOPMAMOHHOI cucTeMe "YrpasieHue" gasu.gov.ru.

pyKOBOJUTENEH YIIOJTHOMOYEHHBIX OPTaHOB MCTIOJIHUTEIbHON BIACTH;

BBICIINX JTOJDKHOCTHBIX JIUI] CyOBeKkTOB Poccuiickoit deneparuu 12,

12
10 2022 1. - B paMKax MyOJIMYHOrO OTYETA O PE3yJIbTaTax He3aBUCHMOM OLICHKH KayecTBa OKa3aHHs ycuyrT, ¢ 2023 T. - B CTPYKType KEr0JHOro

oTYeTa O Pe3yIbTaTaX IEATENBHOCTH BBICLIErO HCIOJHHUTEIBHOro opraHa cybbekra Poccuiickoit ®eneparmu. B umHpopmanmio o pesymsrarax HOK
BKIIOUaeTcs HHGpOpMAus 00 yUpexkIeHHSIX, yUPEIUTEIs MU KOTOPHIX sBiseTrca cyObekT Poccmiickoil ®demepanmuy U MyHHIMIATbHBIE O00pa30BaHUS

COOTBETCTBYHOILETO cyOBekTa Poccuiickoii deneparmu.

13) CBenenust 00 opraHu3aniii KOHTPOJIS 3a BBINOJIHEHHEM PELICHUH, MPUHATHIX 10 pe3ybTaTaM
HE3aBUCHMOI OIICHKH KauyecTBa, MOTYT OBITh pa3MelleHbl Ha OQHUIMaIbHOM caiiTe B paszaene "Mnas
uHopmanus o Borpocam nposeneans HOK" - ykaspiBaercs unpopmanus 06 opraHu3aluy KOHTPOJIS 32
BBITIOJIHEHUEM pPEIIECHUH: (OPMBI M CPOKH KOHTPOJSI, a TAKXKE JOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 32
o0ecrieyeHre KOHTPOJIS 3a BHIMOJIHEHUEM YKa3aHHBIX PELICHUN.

I11. ITopsinoxk padoTsl Mo cOopy U 00001IeHNI0O HHPOPMALMH OIIEPATOPOM

3.1. KagpoBoe o0ecrieueHne BHINOJIHEHUS PadoT (0Ka3aHMA YCJIYT) ONEPATOPOM.

1) Omepatop momxkeH 00€CHEYUTh JOCTATOYHOE KOJWYECTBO CICIHAIUCTOB (IKCIEPTOB),
OCYLIECTBIISIOLIMX NOCELUIEHNE OpraHu3aluii, B OTHOLIEHUHN KOTOPBIX 3amiaHupoBaHo nposeneHue HOK,
JUIE TOTO, YTO BBINOJHUTH PAa0OTHI (OKa3aTh YCIyIW), NMPEAyCMOTPEHHBIE TEXHHUUYECKUM 3aJaHHEM B
MOJTHOM 00bEME U B yCTAHOBJICHHBIH CPOK.

2) B umenax ocymectBieHus cobopa umHpopmammu B pamkax HOK s ounoro moceuieHus
OpraHu3alii ¥ MpOBEACHUS aHalu3a O(UIMATBHBIX CAWTOB OpraHM3auuil B cetu MHTepHET omeparop
dopmupyer sKcriepTHble Tpymnmbl. [Ipu GopMupoBaHNM SKCHEPTHBIX TPYHN JOKHBI OBITH 00ecreueHb
TpeOOBaHUS K HE3aBUCUMOCTH M KOMIIETEHTHOCTH TPHBIIEKAEMBIX CHEIMAIMCTOB (MO KBAMU(UKALUU U
onbITy paboTel). CIMCOYHBIN COCTAB SKCIEPTHBIX IPYMI (HE MEHee 2 YeJIOBEK) MO KaKI0W OpraHu3aliH,
nouiexameir HOK B cooTBeTCTBUM € TEXHHYECKUM 3aJaHHMEM, JOJDKEH OBITh MPEJICTAaBICH B COCTaBe
OTYETHOM JOKYMEHTALUU.

3) Jlnst moBbIIeHNsT OOBEKTUBHOCTH OIICHKM BO3MOKHO BKJIFOUEHHME B COCTaB AKCIEPTHBIX TPYII
OOIIEeCTBEHHBIX HAOMIOZaTenei - TpeAcTaBuTeNneil OOIIECTBEHHBIX OpraHM3alui, OpraHU3allHii,
CO3JIaHHBIX B ILEJSAX 3AIIUTHI MPaB U MHTEPECOB TPakJaH, OOIIECTBEHHBIX OOBEAMHEHUI WHBAINUIOB,
OOIIIECTBEHHBIX OpTraHU3allMii BeTepaHOB, mpexactaBuresneil OOLmEpOoCCHICKOro HApOJHOTO (pOHTA, a
TaKXke IpelacTaBuTeneld oOmecTBeHHbIX coBeToB 1o HOK mpu opraHmsanumsix conuanbHOW cepsl,
BOJIOHTEPOB, O0JIQJAIONUINX COOTBETCTBYIOIIUM ONBITOM W HUMEIOIIUX CIEHATbHYI0 MOJITOTOBKY IIO
BOIIPOCAM 00ECIICUEHUS TIOCTYITHOCTH OOBEKTOB M YCIIYT JJIs1 MHBAJIH/IOB.

4) DkcnepThl, yU4acTBYIOIIME B MpoBeneHUH coopa u 0000menus nHpopmarmu B pamkax HOK,
HECYT OTBETCTBEHHOCTH 3a COOJIIOJICHHE OPTaHM3alMOHHBIX M MPAaBOBBIX HOPM HPOBEACHUS IMPOLEAYPHI
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OLIEHKH, a TaKXe HepasriameHue nHpopMaluy, MOIy4eHHO! B Xone cOopa MHGOpMAIMK U IPOBEACHUS
OIIPOCOB.

5) I'padux mocemeHuss opraHuzanuii ¢GopMupyercss ¢ ydeToM (HAKTHUYECKOM UYHCICHHOCTH
HKCIEPTOB Yy OMepaTopa M KOJIWYECTBA PECIOHAEHTOB, C KOTOPHIMHU JOJDKHO OBITH MPOBEACHO OYHOE
MUHTEPBBIO.

3.2. OpraHM3alMOHHO-MeTOJMYeCKHEe OCHOBBI BBINOJHEHUs] PadoT (OKa3aHUsl yCJayr) IO
cOopy n o0o0mennio nHpopmanun oneparopom B pamkax HOK

3.2.1. Obwue sonpocel opeanuzayuu U GbINOJHEHUs pabdom (okasauus yciye) no coopy u
060owenuio ungopmayuu 6 pamkax HOK

1) Ilepen yuacTMeM B KOHKYPCHBIX INpOLEAypax OpraHU3alus, IPETEHIYOIas Ha BBINOJIHEHHE
pabot mo cbopy u oOoOmenuto uHpopmanuu B pamkax HOK (moTeHuumanbHbIi omepaTop), u3ydaer
HOPMATUBHYIO 0a3y, JOKYMEHTHI, PErJIAaMEHTHUPYIOUIME IOBEJIEHHE HE3aBUCHMOM OIIEHKM KadecTBa B
cyobekre Poccuiickoit ®enepannu (MyHUIMIATBHOM 00pa3oBaHuu), (OpMHUPYET NMOHMMaHUE OO0beMa
HEOOXOIUMBIX paboT (yciyr) u 00beM 3aTpar Ha UX BBIOJHEHHE C LIEJIbI0 0OOCHOBAHUS KOHKYPEHTHOU
IICHbl KOHTPAaKTa W OLIEHKM T'OTOBHOCTH BBINOJHEHHS IJIAHUPYEMOTro 00beMa paboT B COOTBETCTBHU C
TpeOOBaHUSMU 3aKa34yHKa.

2) Ilocne 3axiroueHusi rocyAapCTBEHHOrO (MYHMIIMIIAJIbHOTO) KOHTPAKTa ONEpaTop HAampaBiseT
3aKa3unKy 3ampochl Ha MPEJOCTaBICHUE HEOOXOAMMBIX JAHHBIX, MOJyYE€HHE KOTOPBIX HEIOCTYIHO B
OTKPBITOM HMH()OPMAIMOHHOM IPOCTPAHCTBE, a TAK)KE OCYIIECTBISIET ONEPATHBHOE B3aUMOJCHCTBUE C
3aKa3uuKoOM B TE€UEHHE BCEro MpoIlecca BBIMOJHEHHUS padoT (OKa3aHMs YCIYT), COTJIACOBBIBAET paboune
JIOKYMEHTBI U MaTe€pHaibl, €CIIU 3TO IPELYyCMOTPEHO rOCYAapCTBEHHBIM (MYHHUILIUIIAIbHBIM) KOHTPAKTOM U
TEXHUUYECKUM 3a/IaHHUEM.

3) Onepatop npoBoAUT 0OydeHue (MHCTPYKTUPOBAHHUE) SIKCIIEPTOB, KOTOPBIE OYyAyT y4acTBOBAThH B
BBITOJIHEHUH PAa0OT MO0 KOHTPAKTY, IO OOIIUM MPUHIUIIAM U MOJXO0AaM B peau3alu padot, o0bemMaM u
CpOKaM HX MPOBEACHUS C YUETOM CHEeIM(UKH OTpaciu COLMaNbHOM cdepsl, B KoTopoit mpoBoautcs HOK,
Y COCTaBa OpraHU3alMil B COOTBETCTBUU C TEXHUYECKUM 3a/1aHUEM.

4) Ilocne 3akiOYeHHs] KOHTpAaKTa C 3aKa3dyMKOM M IPOBEIEHUS YIIOJIHOMOYEHHBIM OPIraHOM
MEpONPHUATHIA MO MPEJOCTABIEHUIO JOCTynma K O(QUIMaIbHOMY CcaiiTy, omeparop MpOXOIUT
ayTeHTH(UKALMIO Ha caiiTe, Imocje 4ero oH OyJeT aBTopu3oBaH B CHUCTEME M MOJIYYHT JIOCTYI B JIMYHBIN
kabunet. OnepaTop MOXeT aBTopu3oBaThes B Cucreme yepes noprai ['ocycmyr.

5) VuyerHas 3amuch pPyKOBOJIUTENS OpraHU3aLMU-ONIEpaTOpa CO3JAETCsl aBTOMATHYECKH, Ha
OCHOBAHMHU JJAHHBIX, MOJYYCHHBIX M3 EnuHON cucTembl MAEHTH(PHUKAIMU U ayTeHTUHUKAIMK (Janee -
ECHA). PykoBoautenb opraHuzanid MOXET B paszzaene "AIMUHHMCTpUpoBaHHE" 100aBUTH WIH
OTpEeNaKTUPOBaTh HMH(OPMAIMIO O COTPYIHUKAX OpPraHM3alUU oOIreparopa. PyKOBOIUTENb MOXET
IIPOBOAUTH MOHUTOPHHT AEATEILHOCTU COTPYIHUKOB U nposeaeHus HOK.

6) Kaxnapli npencraBuTens omneparopa (yHOJHOMOYEHHBIM CHELUAINCT ONEpAaTopa), KOTOPBIN
NPUHUMAET y4acTHe B OLIEHKE, JOJDKEH OBITh BBEJCH M 3apETUCTPUPOBAH B CHCTEME C MCIIOIb30BaHUEM
COOTBETCTBYIOIIETO (PYHKIIMOHAIA O(PUIIUAIBHOTO CaiiTa.

7) YnomHomoueHHslil crermanuct Onepatopa HOK moxer ckadaTb MOOMIBHOE NPUIIOKEHHE
"Omnepatop" yepe3 QR-kox mnu runepccwuiky. Ilocne ckaunBanusi TpeOyercs aBTopm3anus B ECHUA.
YIIOJTHOMOYEHHBIN CHENUAINCT BUIUT NEPEYHM WU OpraHU3alMy, KOTOpbIE MOJJIEKAT OLleHKe. Takxke
JOCTYITHBI OpTaHU3aIMH, T1e OTCyTCTBYeT uHTepHeT (Pa3nen "Odumaiin").

8) Omeparop npH MPEeAOCTaBICHUHA €My COOTBETCTBYIOUIMX IpaB MOXeET (opmupoBath llepeunu
opranusanuii, noanexamux HOK B TekymieMm roay, B COOTBETCTBYIOIIEM paznene. B pasnene nmeercs
(yHKIIMOHAT IPOCMOTpa CIUCKOB NEepeUHe opraHu3anuil 1 GOpMHUPOBAHUS HOBBIX NepeyHei. [leiicTBus
oreparopa Mo (HOPMHUPOBAHHIO TEPEUHS MOTYT KOPPEKTHUPOBATHCS IMPEICTABUTEIEM YIOJIHOMOYEHHOTO
oprana (3aka34rKa) IyTeM BO3BpaIIeHHs Ha JOPabOTKY.

9) Onepatop pazpabaTbiBaeT MiIaH-rpaduK MOCEIIECHHUs] OPraHU3aluid B COOTBETCTBUH C IIEPEUHEM,
SIBJISIFOILMMCS IPUIIOKEHUEM K TEXHUYECKOMY 3aJJaHMIO, U HaIlpaBJISIET €70 Ha COTJIacOBAHME 3aKa3uuKy B
CpOK He mo3aHee, yem 3a 10 paGoumx AHEH 1O AaThl MEPBOrO IOCELICHHS, ISl O3HAKOMIICHUS H
uHpopmupoBanus OOmiectBeHHoro coBeta nmo HOK o nmatax mocemieHus Kakaoi opraHuzaiuu. JaTer
MOCEIICHUS! KOHKPETHBIX OpPTraHU3alliii MOTYT OBITH COIJIACOBAHBI C UX PYKOBOAUTENSAMH. JlomyckaeTcs
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KOPPEKTHPOBKa IIaHa-rpaduKka ¢ yBeJOMIICHUEM 3aKa3uuKa B CPOKU HE MO3JHee, YeM 3a 5 pabounx qHen
70 NaThl (PAKTUYECKOTO IMOCELICHUS OPTaHU3allH, B CBA3M C OOCTOSATENLCTBAMH HENPEOIOTMMOM CHIIBI
(morosHbIE YCIOBUS, SMUAEMUOIOTHYECKAs CUTYalus H TIp. ).

10) C6op uHpOpMALIMU O KAYECTBE YCIOBUI OKa3aHUsS YCIYT OPraHU3alUsIMH COLUAIBHON Cepshl
MOBOJIUTCSI ONEPATOPOM OYHO B MPHUCYTCTBUU PYKOBOJIUTENSI OPraHU3alUU WIN JIMIA, YIIOJTHOMOYEHHOTO
Ha 3TO PYKOBOJHUTEIIEM.

Omnepatop obecrieunBaeT BbIE3[ IKCIEPTOB uid cOopa M 0000mEeHHs MH(POpPMAIMK O KauecTBe
YCIOBUM OKa3aHUS YCIOYI B OpraHM3alldsX B COOTBETCTBUHM C IEPEUYHEM OpraHM3aluil, B OTHOLICHUU
KOTOPBIX 3arutanupoBaHo nposeneHre HOK B TekyiieM rogy 1 TEXHUYECKUM 33JaHUEM.

11) Ilpu pabore ¢ odunuanbHeIM caiiToM B mepuoj mnposeaeHuss HOK ynomHomoueHHBbIE
CHELMAINCTBl OIEpaTopa 3aloJIHAIOT KOHTPOJIbHBIE JIMCTHI MO KaKIOW OpraHu3ald B pasJelne
"IIpoBeneHue He3aBUCUMOM OLEeHKH". Kakaplii KOHTPOJIBHBIIM JIUCT TOJKEH MPOXOIUT CUCTEMY CTaTyCOB
OT 3amofiHeHHs N0 yTBepxkaeHus. [lporenypa 3amoiHEHHs KOHTPOJIBHBIX JIMCTOB TaKXKE JIOCTYIHA B
MoOupHOM Tipriiokenuu "Omnepatopa" HOK.

12) YiomHOMOUEHHBIM CIEIMAINCTaM OlepaTopa JOCTYITHO 3all0JIHEHHE aHKeT TPaKAaH B clydae
IPOBEICHUS OYHOTO ONPOCa KaK B MPUJIIOKEHUH, TaK U Ha OPULIMAIBHOM caiiTe.

13) VYnomHomoueHnnsiii cnenmanuct oneparopa HOK 3amonHseT KOHTPOJBHBIE JHMCTHI IyTEM
3alOJIHEHUS. OMPOCHOTO JIUCTa MO0 KPUTEPUSIM M OCYHIECTBJICHUs (QoTorpadupoBaHust OOBEKTOB,
NOJTBEPKIAIONIMX HAMUME M COCTOSHHE AaHAIM3UPYEMBIX WHAMKATOPOB M IapaMeTpoOB IOKa3aTesnen
HOK. Ilpu 3amojmHeHMH BceX MMapaMeTpoB IO BCEM KPHUTEPUSM 3aMOJHEHHE KOHTPOJBHOTO JIUCTa
3aBepIuaeTcs cMeHo# cratyca. [locne mpoBoauTcst paboTa ¢ aHKETaMu TPaXKAaH.

14) Ilpu 3aBepiieHuu pabOTHI ¢ KOHTPOJBHBIM JIMCTOM U 3alOJHEHHEM HY>KHOTO KOJIMYECTBA
aHKET, OIIeHKa OXHJIAeT OTHpaBKM Ha yTBepxkiaeHHe. Korga Bce OIEHKH cOOpaHbl, (HOPMUPYIOTCS
pesynbTatel HOK. BHecennbie nannbie oToOpaxaroTcs B JInuHOM kaOuHeTe YIOJTHOMOUYEHHOTO OpraHa B
KonnuecTBeHHBIX pe3ynbrarax HOK.

15) Metoauueckue TpeOOBaHUS BBIOJHEHHUS paboT (0Ka3aHMs yCIyT) ONEepaTopoM 0a3upyroTcs Ha
YCTAaHOBIICHHOM TMOpsAaKe cOopa uHpopMmanuu ¢ ydeToM TpeboBaHmii EnuHoro mopsinka pacuera
nokaszaresel, XapakTepU3yIOIIMX OOIIMe KPUTEPHUH OLEHKM KayecTBa YCIOBHHM OKa3aHUS yCIyr
OopraHu3aisiMi B cepe KyJIbTYpbl, OXpaHbl 370pOBbs, 00pa30BaHUs, COLMAIBHOTO OOCITYXMBAHUS U
benepaabHBIMH YUPESKICHUAMU MEIUKO-COLMAIBHON SKCIEPTU3bI, YTBEP)KICHHBIM PUKa30M MUHTpyAa
Poccun ot 31 mast 2018 r. N 3441 (nanee - Enqunslii nopsiiok pacdyera okas3areaeii He3aBUCUMOM OLICHKU
Ka4yecTBa):

No TapamMerpaM W HMHIUKaTOpaM TIOKa3aTeled, MOAJIeKallMM OLEHKE Ha  OCHOBE
HETOCPEJCTBEHHOT0 HAOMIOJCHUS M TOCEIICHUS] OpraHM3allid, - B YacTU COCTaBa M 00ObeMa JaHHBIX,
HEOOXOIMMBIX Ui OIICHKH, IpaBWJI arperupoBaHUS W HHTEpHpeTanud HHPOpPMAIMH MO KaKIOMY
NOKa3aTero, pacyeTa 6ayuIoB 10 MOKA3aTeNsIM U KPUTEPHUSIM OLICHKH;

[0 COIMOJIOTUYECKUM II0Ka3aTelisiM - B YacTU €AMHBIX TPeOOBAaHUN K MPOBEICHHIO OIPOCOB
rpaXkJIaH-1oJIyyaTesneil yeuyr no o0beMy BEIOOPKH, YacTOTE, KaHanaM cOopa TaHHBIX.

16) ComocTaBUMOCTh M JIOCTOBEPHOCTh pE3yJIbTaTOB cOopa U 0000meHus HHPOpMalUu OT
pa3IMYHBIX ONEPaTOPOB, B pa3HbIE TObI MPOBEICHHS OL[EHKH, B Pa3IMYHBIX 00JaCTAX COLUAIBLHON chepbl
o0ecreynBaeT UCTIOIb30BaHUE:

€IMHBIX MHCTPYMEHTOB A cOopa mH(opmMaiuu ((HhOpMbI/OIICHOUHBIE JIUCTHI JUISL 3aMOJHEHMS,
AQHKETHI/ONPOCHUKH, MIPUIIOKEHHE OTlepaTopa, MOOMIIbHOE MPUIIOKEeHHE TpakaannHa "Hamre maenue");

€IMHBIX TpPaBWJ arperupoBaHus HH(OpMAIUMK, MOJYYEHHOM W3 pa3IMYHBIX HCTOYHHMKOB (C
ounmanbHOro caiTa, uepe3 OUYHBIE OMPOCHl M HMHBIE CIOCOObI AHKETHPOBaHMS (B T.4. OHJIAHH Ha
oumanbHOM caiiTe opraHa BIACTH WIM OpTaHU3aluK B ceTh VHTEepHeT).

17) C6op u 00600meHre MHGOPMAIIMH OCYILECTBIISICTCS C YUYETOM DPACHpPECNCHHON CTPYKTYpHI
OpraHu3alii, MOMJICKAIIMX OIEHKEe, B TOM YHCJIE C YYETOM HMEIOIUXCA y HHUX (DUIHANOB,
TEPPUTOPUATBHO 00OCOOJIEHHBIX CTPYKTYPHBIX MOJpPA3JEIeHUl U MHBIX OOBEKTOB, HAXOIAIIMXCS Ha
OanaHce Takoil OpraHM3aluy, Ha TUIOIIAKE KOTOPBIX OCYILIECTBIISICTCS OKAa3aHUE YCIyT (Janee - 0OBbeKThI
OpraHH3aLiH).

AHan3 HAIWYMS U COCTOSIHUS YCJIOBUI OKa3aHHs YCIYr MPOBOIUTCS HKCHEPTaAMH IO KaXIOMY
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O0BEKTY OpraHu3alMd C aJpecHBIM OIMCAHWEM BBISBICHHBIX HEJOCTaTKOB. MToroBas oOIleHKa
¢dopmupyeTcs B 1IeIOM IO OpTaHU3aIMK KaK cpenHee apudmMeTnueckoe mo BceM ee oobekTam. B ciyuae,
€CIIM UMEET MECTO 3HAYMTEJbHbIN AnucOaIaHc paclpeaesieHus] peaqu3yeMbIX YCIyT U (WIK) mojyyaTesnei
yCIyT MEXIY 00bEeKTaMH, OIyCTUMO MCIOJIb30BaHUE MpHU pacuere utoroBoit oueHku no HOK BecoBbix
K02(pPHULIMEHTOB [T 3HAUCHHH 110 KaXX10My OOBEKTY (HarpuMep, OTHOIIEHUE KOJIMYECTBA 00yUaroIUXCs
B mnane K o0IeMy KOJIMYeCTBY 00YyHalOLIMXCsl B OPraHU3aluy C y4eTOM BCeX (DMIIHAIIOB).

18) Ilpu OTCYTCTBMM B OpraHM3allMM COLMAIBHOM cdepbl mosydaTeneil yciayr - WHBAINIOB
1es1ecoo0pa3Ho MPeayCMOTPETh BKIIOUEHHE B COCTAB YYACTHHUKOB OIICHKH BHEUIHHMX 3KCIIEPTOB - JIMII,
OTHOCSIIIUXCSL K KATerOpuu WHBAIMUIOB, TmpenctaButeneld OoOmectBeHHoro coera mo HOK,
OOIIECTBEHHBIX OpraHU3alMii MHBAJIUAOB, CHEIHMAIMCTOB, HMEIOUINX CIEUUAIBHYIO MOATOTOBKY IIO
BOMPOCAaM 00ECIEUYEHHUsI JOCTYIHOCTH OOBEKTOB W YCIYT JAJs MHBAJIHJIOB, BOJIOHTEPOB [UIS IMOIYYCHHS
BCECTOPOHHEN OLIEHKH 110 KpUTEpUIO "J[0CTYyITHOCTD yCIIyT AJ11 MHBAIUIOB" .

[opsimok c6opa NaHHBIX, TPUMEPHBIE (GOPMBI JOKYMEHTOB ((pOpM, OLIEHOYHBIX JIUCTOB) U MPaBUIIA
arperupoBaHus HH(GOPMAIIMHU, TIOTYYSHHON U3 PA3INYHBIX UICTOYHUKOB, IPUBEICHBI B IPUIOKeHUH E.

3.2.2. @opmuposanue 6b100pKU U paboma ¢ 2paxcoanamu - NOLY4aAMenaMu yCiye

19) O6muit 00beM BBIOOPKH MOTyYaTeseil YCIyT, MHEHHE KOTOPBIX O KaueCcTBE yCIOBUN OKa3aHUN
yCIIyT IOJDKHO OBITh poaHanu3upoBaHo B pamkax HOK, ¢popmupyercs ¢ yuerom TpeboBanmnii Meroauku
BBISIBJICHUSI W OOOOIIEHHS MHEHHMsS Tpak[JaH, BKIOYas TpeOoBaHHS K (HOPMHUPOBAHMIO BHIOOPOUHOU

COBOKYITHOCTH PECTIOHIEHTOB '° i ycranasnupaeTcs B pasmepe 40 % OT KoJHYecTBa MoJyyaTeneii yciIyr B
OpraHu3allii B TEUEHUE KaJeHIApHOTO roja, mpeimecTBytoniero roay nposeaenuss HOK, Ho He Gonee
600 4yenmoBeK OT KaXJIOW OpraHM3aluu couuanbHO cdepsl. [Ipu pacuere u GpopMuUpOBaHUHM BBIOOPKU
HEOOXOIMMO YYUTHIBATh MPUHLIUIIBI Pa3yMHOH 11€7I€CO00Pa3HOCTH U IOCTaTOYHOCTH:

13
Ipuxa3 Muntpyna Poccun ot 30.10.2018 N 6751 "OO6 yTBepkaeHHH MeTOAUKH BBIABICHHS M OOOONICHHS MHEHHS IPaXJaH O KauecTBe

yCIoBHUif OKa3aHHs yCIIyT OpraHU3anusIMU B cepe KyJIbTyphl, OXPAaHBI 340POBbsI, 00pPa30BaHUs, COLHAIBHOIO 00CTYKUBAHUS H (eAepaTbHBIMU yUPEKICHUIMA

MEJIMKO-COLHAILHON SKCIIEPTU3bI".

00BbEM T'eHEepaJIbHON COBOKYITHOCTH MOXET OBITh YMEHBIICH B IENISAX pacueTa BHIOOPKH C yYETOM
cneuu(UKA OTICNBHBIX KaTerOpHil MoiyryyaTeneil yciayr, HMMEIOUIMX OrpaHHYEHHBIE BO3MOXKHOCTHU

CaMOCTOSATENLHO BBIPAXKATh CBOe MHeHHe: et 1o 10 nmet ', rpaxnmade ¢ HapylIeHMSAMH MEHTAaTbHOTO
3JI0pOBbs, TIPU3HAHHBIE HEMeecrocOOHBIMU. [Ipy HEOOXOMMMOCTH CIHMCOK MOXET OBITh PACHIMpPEH IO
COTJIACOBAHUIO C YIIOJIHOMOYEHHBIM OpPraHOM BJAcCTH (OpPraHOM MECTHOTO CaMOYIpPaBIEHUS) -
3aKa34yuKkoM;

14
Cr. 12 KonBenmnuu o mnpaBax pebenka. PebeHok umeer mpaBo cBOOOAHO BBIpaKaTh CBOHM B3IJILIBI IO BCEM BOIPOCAM, 3aTParHBAIOMIUM €ro/ee

HMHTEPECHI, IPHIEM B3TIIs1AaM peOCHKa yIenseTcs JODKHOE BHIMAHIE B COOTBETCTBUH C BO3PACTOM U 3PEIOCTHIO PeOeHKa.
Cr. 57 Cewmeiinoro konekca Poccuiickoit @enepauuu IlpaBo peOeHka BbIpakaTb CBO€ MHEHHWE. "YueT MHEHUs peOeHKa, JOCTUTLIEro Bo3pacra

JECATH JICT, 065[33T8J'ICH, 34 UCKIIIOYCHHUEM CITYyHYaceB, KOTAa 3TO MPOTUBOPEIUT €TI0 HHTepeCaM".

B YCJIOBUSIX TOBBIIICHHON 3MUAEMUOIOTHYECKON OMACHOCTH 00bEM BBIOOPOYHOH COBOKYIMHOCTH
PECIIOH/IEHTOB, OIPALIMBAEMBIX B OYHOH (popme, MokeT ObITh cHIKEH 110 10 %o;

BO3MOXXHO YCTaHOBJICHHE OO0beMa BBHIOOPKH B COOTBETCTBUU C PEKOMEHIAIMAMHU (eaepabHOro
YIOJIHOMOYEHHOTO OpraHa BJIACTH B COOTBETCTBYIOUICH OONACTH COLHMAIbHON Cgepbl, B CIydasx
NPOBE/ICHUS] HE3aBUCHMOM OLIEHKM B OpPraHU3aIUAX, PACIIONIOKEHHBIX B MAJOYMCICHHBIX HACEJICHHBIX
MYHKTaX U T.II.

B ciydae, ecin 06beM BBIOOPOYHON COBOKYITHOCTH OTJIMYAETCS OT YCTAHOBIICHHBIX TPeOOBaHUH,
a00 TEXHWYECKUM 3aJaHHeM IIPeAyCMOTPEHAa BO3MOXKHOCTh €€ KOPPEKTHPOBKH (YTOUHEHHS),
OIIEpPaTOPOM JIOJKHO OBITh MOJTOTOBICHO OOOCHOBAHHE CHIDKEHHSI 00beMa BHIOOPOUHON COBOKYIMHOCTH
PECIIOH/IEHTOB, COTTIACOBAaHHOE C 3aKa3YHKOM.

20) IlpoBeneHue OMpPOCOB IOKHO 0a3MpOBaThCS HAa NPUHIMIIAX HPO3PAYHOCTH, OTKPHITOCTH
uHpopmanmu o HOK, u KOHOUAEHIIMATBHOCTH M AHOHUMHOCTH WH(OpPMAalUHU, TNPEACTaBICHHON
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rpakJ1aHaMU-TIOTYYaTeIsIMUA yCIYT.

21) Ilpu B3aUMOACWUCTBUM C Tpa)KAaHAMH-IIONYYaTEISAIMH YCIyT MPEICTaBUTENIN OIepaTopa WM
ObmectBenHoro coseta mo HOK nomkHbl nporH()OpMUpPOBaTh IpakJaHHHA O BO3MOKHOCTH BBIPA3UTh
CBOE MHEHHUE C UCIOJIb30BAHUEM PA3TMYHBIX HHCTPYMEHTOB:

C MCIIOJIb30BaHUEM aHKETHI Ha O(HIIMATBHOM CaiTe;

C HCIOJIB30BAHUEM CEpPBUCOB O(PUIMAIBHOTO caiiTa MOOMJIBHOTO NPHIJIOKEHHS JUIS Tpa)KIaHHMHA
"Hame maenue" 1 MobuibpHOTO npuiioxkeHus "Omneparopa';

Ha O(UIMANIBHOM caiiTe OopraHM3aluu COIMaIbHON cdepsl B cetn MHTEpHET, B OTHOILCHHUH
KOTOPOI MPOBOANTCS HE3aBUCUMasl OIICHKA KayecTBa;

Ha O(QUIMATIBLHOM caiiTe (eaepasbHOrO OpraHa UCTIOTHUTEIBHONW BIACTH, OPraHa UCTIOIHUTEbHON
BiacTu cyowrekra Poccuiickoit denepanuu, opraHa MECTHOTO caMOyIpaBJieHus B cetu MHTepHeT;

Ha CIICIUAU3UPOBAHHOM caiiTe/cepBUce JUIsl MPOBEICHUS ONpOca, pa3pabOTaHHOM OINEpPaToOpoOM
(npu HANMUYUN);

B paMKax O4YHOT'O MHTEPBBIO C MpejcTaBuTeIeM oneparopa mim OomectseHHoro copeta no HOK.

22) Ilpu B3aUMOACWUCTBUM C Tpa)KAaHAMH-IIONYYaTEIIMH YCIyT MPEICTaBUTENM OIepaTopa WM
Ob6mectBenHoro cosera no HOK 10KHBI MOTHBHPOBATh TPaKJaHUHA K BBIPAKEHUIO CBOETO MHEHHS U
UH(POPMHUPOBATH O BO3MOXXHOCTH TMOBJHATH U JTUYHO WHUIIMUPOBATH MO3UTUBHBIC U3MEHEHHUS B KauecCTBE
YCJIOBHMM OKa3aHUs yCIIyT.

23) Ilpu npoBeneHun padoT (OKa3aHUU ycIyr) mo cOopy U 0600LmIeHHI0O HHPOPMALMU B paMKax
HOK omnepaTtop momkeH y4uThIBaTh HEOOXOAMMOCTh oOecriedeHusi oxpara He MeHee 20 % BBHIOOPOUHOIM
COBOKYITHOCTH TIOJIydaTeliell yCIyr C HCIOJb30BaHUEM CEPBHCOB OQUIIMAIBHOTO CaiiTa, B TOM YHCIE
IIOCPEACTBOM:

NpuBJCUCHUs] BHUMaHUs M oOecneueHust goctyna uyepe3 QR-kox K aHkeTe, pa3MelIeHHOH Ha
OpUIHATTEHOM CaiTe;

4yepe3 CepBUCHI OPUIMATLHOTO caiiTa MOOUIIFHOE MPHIIOKEHHE [T rpaxkaannHa "Haire MmHeHHE" U
MoOmIIbHOE Tpuiiokenue "OnepaTtopa;

OYHOTO B3aMMOJCUCTBHUSI NPEJCTABUTENICH oImeparopa ¢ TpakJaHAMH M JIUHAMHYECKOTO
3aI0JIHEHHS OTIPOCHOTO JIMCTA B (popMaTe MHTEPBBIO C HCIIOIB30BAaHUEM IPUIIOKEHUS OIepaTopa.

3.2.3. Iloocomoska u coaua omuema onepamopa

24) TIloaroroBka oOTYeTa, OTPAXKAIOIIETO pPE3yJbTaThl MPOBEACHHOW pabOTBl, MOXKET
npeaycMaTpuBaTh IMO3TANHYIO CAady C MPEAOCTaBICHHEM IPOMEXYTOUYHBIX BapHAaHTOB IO 3arpocy
3aKka34MKa.

25) o uroram cbopa u 00600mEeHHsT UHYOPMAIMH, OTPAKAIOLIEH OOBEKTUBHBIE XapaKTEPUCTUKU
KayecTBa YCJIOBHH OKa3aHUs yCIyr M MHEHHE TpaxJaH - Mojyyareled yciuyr, (OopMHpYeTcsi OT4eT
oreparopa O pe3yJibTaTax BBHIIOJHEHHBIX paOoT (OKa3aHHBIX YCIYT).

26) OtyeT ornepaTopa JOJIKEH COIePKATh:

nepBuyHble JaHHble 1o mokazarensM HOK B coorBerctBum ¢ EnuHbIM mopsakoMm pacueTa
[IOKa3aTesIed HE3aBUCUMON OLIEHKH Ka4eCTBa;

UHPOpPMALIUIO 0 PaKTUYECKOM 00beMe BEIOOPOYHON COBOKYITHOCTH T'pakJaH - MOJTydaTenen ycIyr,
NPUHSABIIMX Yy4YacTHE B OIICHKE Y/IOBJIETBOPEHHOCTH KadeCTBOM YCIOBHMH OKa3aHUs YyCIyr (B paspese
METO/IOB M KaHaJIOB cOOpa MHEHUS TpakKaaH), ¢ 000CHOBAHUEM;

JOKYMEHTaJbHbIE  CBHJETENBCTBA,  IMOATBEP)KIAIONIUE  JOCTOBEPHOCTh  NPEICTABICHHOM
uHpopmanuu (HoTo/BUIEO MaTepHaibl W3 OpraHU3alMy, IOATBEPXKAAIONINE HATUYWE U COCTOSHHE
YCIOBHH OKa3zaHWH yciayr B opraHuzanusx, nomiexamux HOK (B Tom uucne, chopMUpOBaHHBIE C
UCTIOJIb30BaHUEM CEPBHUCOB MOOHMIIBHOTO MpuiiokeHus "Omeparopa'), 3ar0JHEHHbIE ONPOCHBIE JUCTHI B
OyMa)XHOM BHJI€ N0 WUTOraM OYHBIX HMHTEPBBIO C IMOJy4YaTENsIMH YyCIyr), WHpoOpManus O KOJHYECTBE
BBIC3I0B B OpraHU3allM, IOWMEHHBIH CIHCOK OJKCIEPTOB C YyKa3aHHEM JOJDKHOCTM U CTaTyca,
IPOBOIUBIIKX cOOp MH(OPMAIIMK HENOCPEACTBEHHO B KaXKION OpraHU3aliy, MOJIeXKAaIIeH OIICHKE;

pe3yabTaThl 0000IICHNS JAHHBIX B pa3pese Mokas3aresaei U KpUTEeprueB OLEHKH:

pe3ynbTaThl 0000IIeHHsT JaHHBIX 00 WH(OpPMAaLWHU, pa3MEIIeHHOW Ha O(HUIHMANBHBIX caiTax
opranu3zaiuii B cet IHTepHET 1 MH(GOPMAIIMOHHBIX CTEHaX B UX MOMEUICHHUSX;

CBE/ICHUS 00 y/I0BJIETBOPEHHOCTH I'PAKJIaH Kaue€CTBOM YCIOBUI OKa3aHUs YCIIYT;
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3HAYCHUsI MO0 KAKJIOMY II0KA3aTeNo, XapaKTepU3yIolleMy OOIIue KPUTEPHHM OICHKH KauyecTBa
YCIIOBHI OKa3aHUs yCIyT MOCTaBIIMKAMU COLMANBHBIX YCIyT (B Oamiax), pacCCUUTaHHBIE B COOTBETCTBUU C
EnaunHeIM OpsAKOM pacuera IoKas3aTesled He3aBUCHUMOM OLICHKH KadecTBa,

pe3yabTaThl 00001IEHNS TaHHBIX B pa3pe3e TePPUTOPHATLHON CHICIM(PUKH W/HIU pacipeeeHHON
CTPYKTYpBl OpraHHM3aluid, MOAJESKAIIUX OICHKE (B TOM YHCIIE - C YYETOM MMEIONIMXCS (PUInasos,
TEPPUTOPUATBHO 00OCOOJICHHBIX CTPYKTYPHBIX MOJpPA3JEIeHUl U UHBIX OOBEKTOB, HAXOIAIIMXCS Ha
OanaHce opraHu3aluy, MOAJIEKAIIeH OIIeHKe, Ha TUIOIIAAKE KOTOPhIX OCYIIECTBIISIETCS OKa3aHUE YCIIYT), B
pa3pese BUIOB/TUIIOB OpraHU3aIMi COIMAILHOM cephl (B TOM YHUCIE - C YUETOM Pa3iuuuii TpeOOBaHUH U
QITOPUTMOB pacueTa IoKaszaTele [uis oTpaciedl couuanbHOM chepsl M TPYNI OpraHU3aluy,

3aKpEIUICHHBIX 3aKOHOIATENbHO 15y,

15
Hampumep, B wactu pacuera mokaszaTens 2 "Bpems okugaHHs IpeJOCTaBICHHS YCIyTH (CpelHee BpeMs OXHIAHHS U CBOEBPEMEHHOCTh

mpefocTaBiIeHus yeryru'" mo kpurepuio "Kom$opTHOCTS yclnoBHil IpeqoCcTaBIeHNs yCIyT" Ul OpraHu3anuii B cepe 00pa3oBaHUs U KyIbTYpEL, a TaKkKe B
LIEJIOM pacyeTa JaHHOTO KPUTEPHsl, KOTOPBIH JUIs OPraHu3alii KyJIbTypbl, OCYIIECTBISIONINX CO3/aHNE, UCIIOIHEHNUE, TI0KA3 U HHTEPIPETALHNIO TPOU3BEICHHIT
JHUTEpaTyphl U HCKYCCTBA, HE HCTIONB3YeTCs, 4 B [eTIIX OIPEIEIeHNs HTOTOBOH OIIEHKH Ka4ecTBa [0 OPraHU3alliy B IEJIOM HCHONIB3YETCS pacueTHas BeIUINHA

3HA4YCHUS JaHHOT'O KPpUTEPHUS.

KOHKpPETHBIE HEJIOCTATKH MO KaX0i OpraHu3aluu.

B cootBeTcTBHM C TpeOOBaHUSAMH TEXHHUYECKOTO 3aJaHUs, B OTYET MOTYT OBITH JOMOJHUTEIHHO
BKJIIOYEHBI:

pPEUTHHTH OpraHu3anuid, IPOIIEAINX OLEHKY, M0 CyOBEeKTY/MYHUIIUNAILHOMY 00pa30BaHUIO U B
pa3IMYHBIX pa3pe3ax (110 BUJaM/TUIIAM OpraHu3aluid, o KpurepusaM, no nokaszareiasiM HOK);

corocTaBieHne (aKTHUECKUX U MpeJeNbHbIX 3HaueHui mnokasateneil u kputepueB HOK, B T.4. ¢
YUETOM CpEIHHUX 3HAUYEHUH 10 COBOKYMHOCTH OpPTaHU3aIMK COIMAILHON cephl (MEIHaHHbIe 3HAUCHUS),
MaKCHUMAaJIbHBIX 3HAUYEHUH MO CyOBEKTY/MYyHHUIUNAIBHOMY OOpa30BaHHIO, (PaKTHUECKUX 3HAUEHHUH IO
KaXJI0 OpraHn3aluu COUAIBLHON cephl, a TAK)KE CPAaBHUTEIBHBIN aHAIN3 Pe3yIbTaTOB TEKYIIETO rojia ¢
pe3yiabTaTaMu HE3aBHCHMOW OIICHKM KayecTBa 3a IMocliefHue 2 roja (B paspe3e KaxIoro KpUTepus H
noKaszarejell OIICHKM HE3aBUCHMMOW OILIEHKHM KayecTBa) C (hopMynupoBaHHEM BBIBOJAOB O MPHYMHAX
MIOBBIIICHUS UM CHIDKEHUS PE3ybTaTOB;

aHamu3 KIIIOYEBBIX (TUIOBBIX WM Hamboyiee pPacHpOCTPAHEHHBIX) HEJAOCTATKOB B IIEJIOM IIO
CyOBEKTY/MyHUIMIIAILHOMY 00pa30BaHUIo;

o0mue BBIBOABI U TPEIJIOKEHHS 10 COBEPIICHCTBOBAHUIO JICATEIIBHOCTH OpraHU3alii B
CyObeKTe/MyHULIMTIAIEHOM 00pa30BaHUH B COOTBETCTBYIOIIEH 00J1aCTH COLMANIbHOMN Cephl;

npe3eHTalus pe3yabTaToB cOopa u 00o0O0IeHusT WHGOPMAIMK [Js MPOBEICHUS HE3aBUCHUMOU
OKCHEPTH3bl M JIEMOHCTPAIlMM pE3YJIbTATOB BBHIMOJIHEHUS padoT (OKa3aHHWs YCIYr) Ha 3aceJaHuu
obmectBeHHOro cosera no HOK.

27) Ilpu ¢GopMyIHpPOBAHUU BBISBICHHBIX HEJOCTAaTKOB HEOOXOIMMO PYKOBOJCTBOBATHCS
uHpopmanueil u3 ¢opm cOopa naHHBIX, H30erarb oOmMHUX (pa3 W HCHIOIB30BATh MaKCHMAaJIbHO
KOHKpETHBIE (DOPMYJIMPOBKH, XapakTepu3yromue (HakTHYecKoe COCTOSHHUE YCIOBHM OKa3aHUs YCIyr B
OpraHu3aly Kak OCHOBY JJISl TOJATOTOBKH MPEIOKEHUH U PEKOMEHIAINI 1O YCTPAaHEHHIO BBISBICHHBIX
HEJIOCTAaTKOB U COBEPILIEHCTBOBAHHUIO YCIOBHUI OKa3aHUs yCIyT B OpraHU3alHH.

28) Ilo 3aBepuieHun npoteayp coopa u 00001IeHNsT HHPOPMALIUU OTIEpaTop He Mo3aHee, yeM 3a 10
pabounx aHEH A0 UCTEYCHHs YCTAHOBJIIEHHOTO CPOKa HCIOJHEHHUS 0053aTeNbCTB, MPEIyCMOTPEHHBIX
KOHTPaKTOM, NpPEIOCTaBIseT B  aApec  3akazuuka HMH()OPMAIMOHHO-aHAUTHUYECKHH  OTYeT,
MOJTOTOBJICHHBIA B COOTBETCTBUU C YCTAHOBJICHHBIMU B TOCYJApPCTBEHHOM (MYHHIIMIIAIBHOM) KOHTPAKTE
TpeOOBaHUSAMH, Ul TOBEACHHS SKCIIEPTHON OLICHKH.

29) Ha stamne npoBeneHUs] TPUEMOYHOM 3KkcrepTu3sl OnepaTop I0KEH OBITh TOTOB 0OOCHOBAThH
NpeCTaBJICHHbIE JAHHBIE C TOUKH 3PCHHS:

penpe3eHTaTUBHOCTH BBIOOPKH (00BEM, CTPYKTYPA);

NPEeCTaBUTENILHOCTH BBIOOPKH (IepcoHU(pUKAINS, 00BEKTUBHOCTD, OTCYTCTBUE "HAKPYTKH");

BapUaHTH(PHUKAIUKA METOAO0B cOopa MHPOPMAIUH (TTOATBEP>KACHUS OYHBIX BU3UTOB, HAOIIOJCHUN
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B Xxone cOopa mH(pOpMaIMU; ayTUO03aMUCH MPOBEACHUS ONPOCOB/HMHTEPBHIO; MATEPHAIOB TECTOBBIX H
KOHTPOJIbHBIX 3aKyNOK U IIp.).

30) B ciyuae, ecnu mo WTOraM 3KCHEPTH3bl OTYETHBIC MaTepHalbl NMPHU3HAHBI TPEOYIOIIUMHU
nopabotku, Omeparop 00s3aH YCTpAaHHTH BBISBICHHBIE HEAOCTATKU M TPEACTAaBUTH J0paOOTaHHbIE
MaTepuaibl B CPOK, yKa3aHHBIN 3aKa3uuKOM.

IV. lesiTtebHOCTD 001IecTBeHHBIX coBeTOB Mo HOK

4.1. Opranuszanusi ¥ npoBeseHue pador nmo coopy, 00001eHNI0O U aHAJM3Y MHPOPMALUHN B
pamkax HOK.

1) B coorBercTBUU C mojoxeHusMU DenepaibHOro 3akoHa oT 5 nexadbps 2017 r. N 392-03
Ob6mectBennbie coBeThl 10 HOK dopmMupyroT mpeiokeHus o coAep:KaHUIo TEXHUUECKOTo 3aaHus IS
orepaTopa, KOTOPBIA OCYyIIeCTBIseT cOop u 0000IeHrne WHPOPMAIMU O KAa4eCTBE YCIOBHMM OKa3aHH
yCIyr U MPUHUMAIOT y4YacTHE B PACCMOTPEHHMU MPOEKTOB JTOKYMEHTALMM O 3aKyIlKax padoT, YCIyr, a
TaKXe MPOEKTOB FOCYJapCTBEHHBIX (MyHHIIMIIATBHBIX) KOHTPAKTOB, 3aKJII0YAEMBIX C OTIEPATOPOM.

2) B pamkax ocCymIecTBICHHMsS HE3aBUCHUMOHN OIleHKH KauecTBa OOmectBeHHb coBer mo HOK
MOKET WHHUIMHPOBATh BBIOOPOYHOE WM CIUIOIIHOE MOCelleHue opranu3zaunui, noanexamux HOK, B
paMKax He3aBUCHUMOM OLIEHKU KayecTBa W/WIIM KOHTPOJS pabOTHI OepaTopa ¢ yueToM ero IuiaHa-rpaduka
NOCEIIEHUH OpraHu3anui, MpeayCMOTPEHHBIX TEXHUYECKUM 3aJJaHUEM.

3) IIporpamMma nocemieHuid Oprauu3alui, MoJUIeKaIMX HE3aBUCUMOM OlLIEHKE KauecTBa (BKJIIOYas,
npu HeoOXoIuMOCTH, rpaduk U coctaB mpeacrasuteneil OOmectBeHHoro cosera mo HOK mo kaxmoi
MOCEIIaeMOl OpraHU3alllm), 3aKperIsieTcs NpoTokoaoM 3aceqanus O6mectBeHHoro cosera no HOK npu
OpraHe rocyJapCTBEHHOH BJIACTH WJIM OpraHe MECTHOro camoyrpasiieHHus. OpraHuszaius U NpoBeICHHE
OYHBIX TIOMEIIEHUI opraHuzanmuii mnpenacraButesnssMu  OOIIECTBEHHOTO COBETa MPOBOJUTCA HA
OOIIeCTBEHHBIX Hayanax Oe3 MpPUBJICYCHHS JOMOJHUTEIHHOrO (UHAHCHUPOBAHHS paboT mo cOopy H
0000menuto nHpopmanuu B pamkax HOK.

4) PabGora mo cbopy u o6o6menuo nHpopmanuu B pamkax HOK moxkeT ObITh mpoBeneHa B
NOJTHOM 00BbeMe HerocpencTBEHHO OOIECTBEHHBIM COBETOM B paMKaxX IOJHOMOYMN IO MPOBEACHUIO
HE3aBUCHMOI OLIGHKM KayecTBa, JHOO C TMPHUBICYCHUEM HE3aBUCHMBIX SKCIEPTOB - IMpeACTaBUTENCH
OOIIECTBEHHBIX OpraHU3alMii, OpraHu3aluid, CO3JaHHBIX B LEJAX 3alIUTHI NIPaB U MHTEPECOB IpaKIaH,
OOIIECTBEHHBIX OOBEAMHEHUI WHBAJINIOB, OOLIECTBEHHBIX OpPraHU3aIlMil BETEPaHOB, IpEICTaBUTENCH
OO6mmepoccuiickoro HapoaHOTO (PPOHTA, a TaKKe MpeAcTaBuTeNei oomecTBeHHbIX coBeToB Mo HOK mpu
OpraHu3aIsIX COIMATIBHOM c(epbl, 00Ja1aI0NIMX COOTBETCTBYIOIIUM OIBITOM M MMEIOLINX CIEIHATBHYIO
HOJTOTOBKY 10 BOIIPOCAaM OOECIIEUEeHUs! JOCTYIHOCTH OOBEKTOB M YCIYT JUIS MHBAIMIOB, B CIIEIYIOIIUX
ClTydasix:

OpU TPUHATUN 3aKIIOYEHUS O HECOOTBETCTBUHU IPE/ICTABICHHBIX MATEPUAIIOB U PACTOPKECHUH
KOHTPAKTa C OMEPaTOPOM,

Opyd HE3HAYUTEITHbHOM KOJIMYECTBE OpraHW3alui, BKJIIOUYEHHBIX B MEPEYCHb IS MPOBEICHHS
OLIEHKH B TEKYLIEM roJly.

5) o 3aBepmieHnn paboT omepaTopa Mo cOopy u obobmeHuto uHpopMmauu B pamkax HOK
OO11ecTBEHHBI COBET MPOBOAMT HKCHEPTH3Y MPEICTABICHHBIX OTYETHBIX MATEPHAJIOB Ha NMPEIMET HUX
IOJIHOTBI U AOCTOBEPHOCTH. COOTBETCTBYIOIIME MMOJTHOMOYNS PEKOMEHAYETCsl 3aKpenuTh B Ilonoxkenun
00 O6mectBenHoM cosete o HOK.

6) IIpu BBISBICHUH HECOOTBETCTBUN TPEOOBAHMSIM TEXHHUYECKOTO 3a/aHUs U TOCYJapCTBEHHOTO
(MyHununaneHoro) — KoHtpakta  OOmectBeHHbli coBer 1o HOK  BmpaBe  pexomeHIOBaTh
YIOJIHOMOYEHHOMY OpTraHy rocy1apCTBEHHOMN BJIACTH/ MECTHOT'O CaMOYTIpaBJICHUS - 3aKa34unuKy HalpPaBUThb
oreparopy TpeGoBaHHE O T0pabOTKE OTYETA.

7) OcHOBaHMAMU 7151 OTKJIOHEHHUs oTyeTa Oneparopa MOTYT OBITh:

HEJIOCTaTOYHOCTh, OTCYTCTBHE WM HEJIOCTOBEPHOCTH (POTO/BHIICO MATE€pPHaJOB M HMHBIX
JOKYMEHTAJIbHBIX CBHJETEIBCTB, MOJITBEPKAAIOUINX MPEACTABICHHBIE pPE3YIbTaThl IO KaXIOMY
MIOKa3aTeII0 He3aBUCUMON OIIEHKU KayeCTBa;
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pacxXoKJACHUE Pe3yJIbTaTOB BBIOOPOYHBIX OOCIENOBaHUI OpraHu3alui, MOJJICKALINX OLECHKE,
npoBeieHHBIX 00miecTBeHHBIM coBeToM 1o HOK ¢ pesyibraramu, npeacraBieHHbIME OniepaTopom;

HaJIMYME 3aMEUYaHMUi 10 pacyeTaM U BBIBOJAM I10 YPOBHIO JOCTHKEHMSI ITOKa3aTeIed HE3aBUCUMON
OLICHKHM KauecTBa HA OCHOBE MPEACTABIEHHBIX JaHHBIX (MCKaXEHHE CYLIECTBYIOIIUX aJrOPUTMOB pacuera
noKasartelei);

OTCYTCTBHE ONMCAaHUS KOHKPETHBIX 3aMEUaHUN M HEAOCTAaTKOB B OPraHU3allusAX, BBIIBICHHBIX B
xoJie paboT mo cOopy u 0606menuto uHpopmanuu B pamkax HOK (ucmomnp3yrorcs obmue dpasbl, 6e3
KOHKpPETHU3AIMH, HEOOXOIMMOH IS TNTAHMPOBAHUS U peal3allii Mep 10 X YCTPAHEHHIO).

8) Ilpu HEBO3MOXKHOCTH yCTPaHEHUs BBIABICHHBIX HEJOCTaTKOB OOILIECTBEHHBIH COBET TOTOBUT U
YTBEPKAAET MPOTOKOJIBHBIM PELICHUEM 3aKJIIOUEHHE O HECOOTBETCTBUM IPEACTABIEHHBIX MaTepHalIOB
TpeOOBaHUSAM TEXHUYECKOTO 3aJaHus, COJAEpiKallee PEKOMEHAALWI0 3aKa3uuKy O MpeICTaBICHUU
MOTHMBUPOBAaHHOTO OTKa3a OT MOJINKMCAHUS JOKyMEeHTa O npueMmke pabor (ycimyr) Wcmomnurens
(opranuzanuu-onepaTropa).

4.2. IIpoBeeHNe He3aBUCHMOIl OLICHKHM Ka4eCcTBA yCJIOBMI OKa3aHHUs yCJYI OPraHH3alusiMU
COHAIBHOM cepbl.

1) B teyenue omHoro mecsina co AHs nonaydeHus ordera Omeparopa OOIIECTBEHHBIH COBET IO
HOK roroBUT Ha €ro OCHOBE M C Y4YETOM COOCTBEHHBIX HAONIOACHMN (IIPH HAJMYUHU) 3AKIIOUYEHHUE O
pe3yibTaTax He3aBHUCUMOW OIICHKH KadecTBa, a TAKXKEe pa3padaThiBaeT PEKOMEHIAIMH 10 UCIOIb30BAHUIO
pesynpTatoB HOK 1 npesioskeHust 1o yJIydieHuIo AeATeIbHOCTH OPraHU3alfii COLMANbHOM cepsbl.

2) ®ukcanus HeJOCTATKOB OCYILECTBIICTCS ¢ Pa30MBKOIl 110 KpUTEPUSIM:

1. OTKpBITOCTD U TOCTYMHOCTh HH(POPMALIUU 00 OpraHU3alny;

2. KoM}opTHOCTH YCIOBUH NPEIOCTABICHUS YCIYT;

3. JIOCTYNTHOCTB yCIIyT JUIsl HHBAJIUOB;

4. 106porkenaTebHOCTh, BEKIMBOCTh pAOOTHUKOB OpTraHU3aIIH;

5. Y 10BJIETBOPEHHOCTD YCIOBUAMU OKa3aHUs YCIIYT.

3) ®opMyaupOBaHUE HETOCTATKOB OCYILIECTBIISECTCS:

- yepe3 ONUCaHUE ACSITEIbHOCTU U €€ PE3YJIbTaTOB, KOTOPHIE HE BBIMOIHSIIOTCS WU BBIIOJIHAIOTCS
HENPaBUJILHO;

- KaK YyKa3aHWE Ha OTCYTCTBHE, HECOOTBETCTBHE, HH3KMH WM HEIOCTAaTOYHBIA YpOBEHb
oOecrieyeHUss KOHKPETHBIX YCIIOBHM, MPEIyCMOTPEHHBIX HMHIMKATOPaMU M IIOKA3aTeNsIMH KpUTEPUEB
HOK.

4) IlpennoxeHus ¥ peKOMEHAALNHN 110 YCTPAHEHUIO BbISIBJICHHBIX HEJJOCTaTKOB JOJKHBIL:

- UMETb KOHKPETHBIN, IPAaKTUKOOPUECHTUPOBAHHBINA XapaKTep;

- UIMETb JIOTHYECKYIO CBA3b C BBIIBIEHHBIMU HEAOCTATKAMH, ONIUCHIBATH KOHKPETHBIE AEHCTBHUS;

- olecrmeunBaTh HE MPOCTO Pa30BOE YCTpaHEHUE HENOCTaTKa, HO M CO3/aBaTh YCIOBHUA IS
COXpaHEeHHs TPeOYeMOro COCTOSHUS, 00beMa U KayecTBa YCIOBUI OKa3aHUs YCIyT B JUHAMUKE;

- OBITb NPUMEHUMBI JUIS MCIONB30BaHMA HMX B KaueCTBE OCHOBBI JUIS pa3pabOTKH IUIAHOB
MEPONPUITHUA B KAKIOW OpraHU3alMd M B IUIAHUPOBAHUHU JEATEIbHOCTH OpraHa BJIAcTH IO
COBEPILIEHCTBOBAHHUIO pabOTHI B COOTBETCTBYIOIIECH 00JIACTH COIMAIBHOM chephl.

[To uroram npoBeneHUsI MEPONIPUATUN TOJKEH OBITh MOJTY4YeH KOHKPETHBINA pe3ynbTar (JOKyMEHT,
IIPEIMET, YCIOBUE U T.11.).

AHalu3 CyIIECTBYIOUIMX MPOOJEM M 4YacTO JOIYCKAaeMBIX OIIMOOK B OMHMCAHUHM HEIOCTATKOB H
NPEUIOKEHUM 10 HMX YCTPAHEHUIO C IpPUMEpaMU KOPPEKTUPOBKH, HAIIPABICHHON Ha IOBBILICHUE
IPAKTUKOOpHUEHTHpOBaHHOCTH pe3ynbratoB HOK, npencrasnensl B npunoxenuu K.

5) Pe3ynbraTel HE3aBUCUMOM OLIEHKH KAauecTBa B TEKYLIEM IOAY M NMPEIJIOKEHHUS 110 YCTPAHEHUIO
BbIsBIEHHBIX 10 uroraM HOK HenocTtaTkoB M yiydIIEHHIO KayecTBa YCJIOBHM OKa3aHMs YCIyr B
OpraHu3alsIX COLUAIBHON cepbl 0(hOPMIIIOTCS MPOTOKOIBHBIM pemeHrneM OOIecTBEHHOIO COBETa 0
HOK wu HampaBisioTcs B YIOJHOMOYEHHBIH OpraH TOCYJapCTBEHHOM BIIACTH/OpPraH MECTHOTO
caMOyTIpaBJICHHs [T UCTIOIb30BaHUs B paboTe.

V. desiTeJIbHOCTH OPraHU3aNuil CONMAIBLHOM c(epbl N0 UCIOJIb30BAHUIO Pe3yJIbTATOB HE3aBUCUMOM
OLICHKHU KaYeCTBa B LeJIfAX ITIOBBINNICHUA KaYyeCcTBa yC.]]OBHﬁ OKazaHud ycJjiayr
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1) PyxoBomuTenu opraHu3aiuii CoruaibHON cephl:

OKa3bIBAIOT coneiicTBue oobmecTBeHHOMy coBery no HOK wu omeparopy B mpoBeneHHH
HE3aBUCHMOH OLIEHKH KauecTBa;

YYacTBYIOT B OPIaHU3AIMOHHBIX M 00pa30BATENIbHBIX MEPONPUSATHIX, MPOBOAMMBIX OPraHOM
BJacTH WK obuiecTBeHHbIM coBeToM Mo HOK B pamkax mpoBeneHHMs M HCIIOJB30BAaHHS PE3YJIbTAaTOB
HE3aBHCHMOH OLIEHKH KauecTBa;

00eCreynBarOT  BO3MOXKHOCTh ~ OOBEKTMBHOIO W HE3aBUCHMOTO  IPOBEIEHUS  ONPOCOB
IpaXkAaH-M10JIydaTeNnen yCIyT;

OKa3bIBAIOT COJAECHCTBUE ONIEPATOPY B MPOBEACHUHU ONPOCa FPAXKIaH;

pa3pabaTbIBalOT Ha OCHOBE NPEIIOKEHH, mpeacTaBieHHbIXx O6mecTBeHHbIM coBeToM Mo HOK,
IUTaH MEPONPUATHN IO YJIyYLIEHUIO KayecTBa YCJIOBUI OKa3aHUs YCIyI' B OPraHM3AallMM U YTBEP)KAAIOT
3TOT IJIaH MO COTJIACOBAHUIO C YIOJIHOMOYEHHBIM OPTaHOM BIIACTH/MECTHOTO CaMOYIPaBJICHHUS;

pa3MeInaoT IUIaHBl MEPONPHUATUN IO YIYUIICHHWIO KadecTBa pabOThl OpPraHU3allMM Ha CBOMX
ounmanbHeIX caiftax B ceTh VIHTepHeT n 00eCceynBarOT UX BBHITIOJIHEHUE;

HAMpaBJIAI0T UHOOPMAIMIO O MPOJIeNaHHOKW paboTe B YIOJTHOMOUYEHHBIH OpraH BJacTH/MECTHOTO
CaMOYIIPaBJICHUS.

2) ®opMupoOBaHHE IJIaHA OpPraHM3AlMM IO YCTpaHEHUIo BbIABIEHHBIX B xoae HOK HenocraTkoB
OCYILIECTBIISICTCSI B COOTBETCTBUM ¢ (OPMOH, YTBEpPXKICHHOH mocTaHoBieHWeM [IpaBurenbcTBa
Poccuiickoit ®enepauuu ot 17 anpenss 2018 r. N 457 "OO6 yrBepxaeHuH (GOPMBI 005S3aTEIBHOTO
nyOJIMYHOTO OTYeTa BBICHIETO JOJDKHOCTHOrO JMmna cyobekra Poccuiickoit ®@enepannu (pyKOBOIUTENS
BBICIIETO HCIIOJHUTEIBHOIO OpraHa TOCYAAapCTBEHHOW BiacTH cyObekra Poccuiickoit denepanun) o
pe3ynbTaTax He3aBUCHUMOM OIEHKH KAauecTBa YCIOBHM OKa3aHUs yCIyT OpraHu3alMsIMy B cepe KyIbTyphl,
OXpaHbl 370POBBs, 00pa30BaHUs, COLHUAIBHOTO OOCIY>KHUBaHMS, MPEJCTABISIEMOIO B 3aKOHOJATEIbHBIN
(mpecTaBUTENbHBIN) OpraH TOCYAapCTBEHHOM Bi1acTH cyobekTa Poccuiickoit @enepannu, u (GopMBbI I1aHa
[0 YCTPAHEHUIO HEOCTAaTKOB, BBISABICHHBIX B XOJ€ HE3aBHCHMOI OLIEHKHM KauecTBa YCJIOBUI OKa3aHMs
yCIIyT OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHMs, COLUAIBHOTO 00CITYKUBAHHS
U QenepantbHbIMH YUPEKACHUIMHI MEIUKO-COLUAIBHON IKCIEPTH3HI".

[Ipu dopmupoBanuu muana B crondie 1 "HemocraTku, BeisiBienHbie B xone HOK" ykaspiBaercs
NIOJIHBIH MepeyeHb HEJOCTATKOB, MPeICTaBIeHHBIX B peuiennn OOmmectBeHHoro copera nmo HOK.

3) IIpu ompeneneHNH KOHKPETHOTO TIEPEUHsI MEPOIIPUATUI U pa3pabOTKe TUIAHOB MO YCTPaHEHHIO
BbIsABIICHHBIX B X01¢ HOK HenocTaTkoB HEOOXO0AUMO YUUTHIBATh:

COCTaB, HaJM4YUe€ M TOTPEOHOCTH B JIOMOJHUTENBHBIX JAHHBIX IS HPUHATHS PEIICHUH o
peanu3ani KOHKPETHBIX MEPOIIPUATHH,

COCTaB BOBJICUCHHBIX M 3aMHTEPECOBAHHBIX CTOPOH, YbE yYacTHE HEOOXOAMMO s peau3alliu
3aIJIAHUPOBAHHBIX MEPOIIPUATHI,

OTIBIT PEIICHUs aHAJIOTHYHBIX MPOOJIeM B TaHHON OpraHU3allii U B MHBIX OpraHU3alusix U cdepax
JESATENBHOCTH,

noTpeOHOCTh B pecypcax ((pUHAHCOBBIX, BPEMEHHBIX, OPTraHU3AIMOHHBIX, KaJIpOBBIX) U UX
BO3MO>KHBIE UICTOYHUKH.

OcHoBHbIE BUABI MEPOIIPUSTHUN, HAIIPABJICHHBIX Ha MOBBIIIEHNE KAUYECTBA YCIOBUI OKa3aHUs yCIyT
U YCTPaHEHHE BBIBIECHHBIX HEIOCTATKOB, W MAaTpULlda NPUHATUS PEIIEHUH 10 MPUOPUTETHOCTH
KOHKPETHBIX MEPOIIPUATHI 110 YCTPAHEHHUIO BBISIBIEHHBIX HEJOCTATKOB IIPUBEIEHBI B IPUIIOKeHUH U.

4) Ilo muToraM BBITIOJTHEHUS MEPOIPUATUH IUIaHA COOTBETCTBYIOIIAs MH(POPMALIUS HAINPABISACTCS
OpraHu3anyeil B yIOJHOMOYEHHBIH OpraH BJIACTH M BHOCHTCS B COOTBETCTBYIOLIUE Pa3leibl (GOpMBI ¢
yKa3aHHEM PEaJTM30BAHHBIX MEP, MOIYYSHHOTO pe3ybTaTa U (PaKTHUECKOT0 CpOKa pean3allii B TeUCHUE
10 gHe#t co qHs peanu3anuu.

MpunoxeHune A

K MeToanyeckum pekomMeHpauusam

no opraHusauum paboTbl B paMKax npoBeaeHus
He3aBMCUMOM OLIEHKM KayecTBa YCNOBUM OKa3aHUsl yCryr
opraHusaumamm B ccpepe KynbTypbl, OXpaHbl 340POBbS,
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ob6pa3oBaHuA, coumnanbHOro o6cnyxmBaHus

1 chegepanbHbIMU YYPEXOEeHUAMU
MeOUNKO-COLMaribHOM 3KCNepTUsbl,
yTBepXAeHHbIM npuka3om MuHuctepcTBa Tpyaa
M coumanbHom 3awmnTbl Poccuickon Penepauun
oT 28 pekabpsa 2023 r. N 899

OcobGennocTu popmupoBanmsi, padoThbl M pa3MelieHust UHGopManum 0 padoTe 001IeCTBEHHBIX

coBeToB Mo HOK

O06o0meHnHbIe TPeOOBAHMS K cOCTaBY 001ecTBeHHOro coBeTa mo HOK

B cocraB o6mectBenHbIx coBeToB 0 HOK MOryT BXOIUTH NMPEICTABUTENH:

- 00IIECTBEHHBIX OPraHU3aLUi, CO3JaHHBIX B LIEJSX 3aIIUTHI IPAaB U HHTEPECOB IPaK/IaH;

- 00IIECTBEHHBIX 00bEIMHEHUI HHBAJIHMIOB,

- OOIIIECTBEHHBIX OpraHU3aluii BEeTepaHOB;

- O011eCTBeHHOM ManaTel (€CIH 3TO HE MPOTUBOPEUUT MPEIBITYIIIM TyHKTaM).

B cocraB o6mectBeHHbIX coBeToB M0 HOK He MOryT BXOIUTH MPeICTaBUTEIH:

- OPraHoB roCyJJapCTBEHHOM BJIACTH U MECTHOT'O CaMOYIIPaBJICHHUS,

- obmectBeHHbIX 0o0benuHeHnit 1 HKO, ocymiecTBISIOMMX NEATETbHOCTh B COOTBETCTBYIOIIEH
obnactu conmansHOU chepsl (MpodhecCuoHaTBLHOTO COO0IIECTBA),

- PYKOBOIMTEIH (3aMECTHTEIH PYKOBOAMTENEH) U pabOTHUKU OpraHU3alMii COOTBETCTBYIOLICH

00J1aCTH COIMATIBHOM CQephl.

KomnuectBo uitenoB OOLIECTBEHHOIO COBETA: HE MEHEE 5 UEIIOBEK.
Poranus cocraBa O0I1eCTBEHHOIO coBeTa: He MeHee 1/3 kaxaple 3 roaa.
Unensr ObmectBeHHoro coBeta mo HOK ocCyIecTBISIOT CBOIO NIEATEIHHOCTh HA OOIIECTBEHHBIX

Hadajiax.

OcoOennocTn padoTsl M pa3melneHuss uHGopmauum 00 odmecTBeHHbIX coBeTax mo HOK

Cy1iecTByIOIIHME BOIPOCH U TPOOIEMBI

Pexomennanuu

OtcyTcTBYeT/HE aKTyaJln3upoBaHa
uHpopmanus 00 OOLIECTBEHHOM COBETE
no HOK (OC)

He pasmemeno pentenne OOImecTBEeHHOM
TanaThbl cyObekTa Poccuiickoii
@enepauun 0 cocraBe OOIIECTBEHHOI'O
COBETA.

Jlasxxe eciy IPOBEJEHUE HE3aBUCUMOM OLIEHKH KauyecTBa B
TEKYILEM IOy He IPEAYCMOTPEHO, OOIIECTBEHHBIH COBET MO
HOK nomxen ObITh cpopMupoBaH, U WHPOpPMALUS O HEM
J0JDKHA OBITH pa3MelieHa Ha OHUIMaIbHOM CaiTe.

[To ymonuanuio, cpok noaHomouuit OC ycTaHaBIuBaeTcs
3roma B coorBercTBUM C DenepanbHbIM 3aKOHOM OT
5 nexabpst 2017r. N392-®3. B caywae, ecnmu OC
IIOJIHOCTBIO ~ NPEKpaIlaeT CBOM  IIOJIHOMOYMS  paHee,
COOTBETCTBYIOIIasi HWHGOpPMAIMA BHOCHUTCS B PpEXHUME
PEAAKTUPOBAHUS B CYLIECTBYIOLLYIO 3aIIUCh.

Nudopmanus o HOBoM OC BHOCHUTCS TyTEM CO3JaHUS
HOBOM 3aIIUCH.

Bo3MokHbIE JOKYMEHTBI:

- BBIMMCKA U3 MPOTOKOJIA 3acenanust OOIIeCTBEHHOH MaiaThl
(n.6. moamucaHa mpeacenaTeNeM U UMETh JaTy)

- pemenne OOmecTBeHHONW manatel (1.06. mMOAMHCAHO
npejcenareneM u UMETh JaTy)
- THUCBMO, COJEpKallee NPEUIOKCHHUSI IO COCTaBY

OO0LLECTBEHHOIO COBETA

26.01.2024
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Uucno wunenoB OC Ha cailte He
cooTBeTCTBYeT uymciay wieHoB OC,
yTBepkIeHHbIX pemenuem OIl perunona.
Mecto pabots! (momxHOCTH) Wwiena OC B
nH(popMaIy, pa3MeIIeHHOW Ha CcalTe,
HE  COOTBETCTBYET MECTy  paboThI
(TOKHOCTH), YKa3aHHOMY B PEIICHUH
OII pernona o popmupoBanuu OC
Unenst OC nmo  cBoeMy  MecCTy
paboThl/cTaTyCy  HE  COOTBETCTBYIOT
TpeboBanusiM dDenepalbHOTO 3aKOHA OT
5 nexabps 2017 r. N 392-®3

HeoOxonuMo o0ecrieqyuTh TOYHOE COOTBETCTBHUE CBEICHUM,
pa3MeniaeMblXx Ha O(HIMAIBLHOM caiiTe M yKa3aHHBIX B
COOTBETCTBYIOIIUX TIOKyMEHTAX.

Cpok nonHomouunii ueHoB OC ycraHaBiauBaeTcs 3 roja B
cooTBeTCTBUU ¢ @DenepalbHBIM 3aKOHOM OT 5 AeKadpst
2017 r. N 392-®3. O6noBnenune coctaa OC mpou3BOAUTCS
He MeHee 4eM Ha 1/3 oT mepBuyHOro coctaa. Mi3MeHeHus B
cocrase OC B Teuenwe 3-netHero mnepuoga HE
COTIPOBOXKIAIOTCSI BHECEHHEM HOBOM 3amucu 00 OC.

B cayuae, eciin wien OC npekpamiaeT CBOM MOJTHOMOYMS
paHee, COOTBETCTBYIOIIMIA HOPMATUBHBIA aKT pa3MelIaeTcst
B TIEpEYHE JOKYMEHTOB, W HeoOxoaumas HHGPOpMAIIH
BHOCHUTCSI B PEXUME PENaKTHPOBAHHS B CYLIECTBYIOIIYIO
3amuch, 0€3 M3MEHEeHHs Cpoka nercTBusl mojsHomounii OC
Ha caiite bus.gov.ru.

Unenst OC  OOKHBI — SIBAATBCA — MPEACTABUTEISIMU
OOIIECTBEHHBIX OPraHU3AlMH IO 3alUTe MPaB U UHTEPECOB
rpaxaaH, OOINECTBEHHBIX  OpraHU3allMii  WHBAJIHUJIOB,
OOIIIECTBEHHBIX  OpraHU3alMii  BETEPAaHOB.  YKa3aHHUE
craryca: 'meHcuoHep", "BeTepaH OpPraHoB COILMATbHOMN
3amuThl", ydactue mnpencraBureneii OMB/OMC wu mp.
HEZOIyCTUMO.

Nudopmanus o ¢yakmusax OC  He
pasMelnieHa WM pa3MeElieHa He B
COOTBETCTBYIOIIIEM pa3jielie.

He pa3smemeno nomoxxenne 06 OC.
Pa3memniennsie  Ha cailite  QyHKIUHU
00IIIECTBEHHOTO coBeTa HE
COOTBETCTBYIOT DefiepalbHOMYy 3aKOHY
ot 5 nekabpst 2017 r. N 392-®3 wu/unm
YTBEPKACHHOMY ToJI0keHHI0 00 OC

B coorBerctBun ¢ m.7 cT. 11 ®@enepanbHOrO 3aKOHa OT
5 mekabps  2017r. N 392-®3, denepanbHble OpraHbl
HCIIOJTHUTENIHOM BJIACTH, OpraHbl TOCYAApCTBEHHOW BIIACTH
cyosekToB Poccuiickoit denepanuu, OpraHbl MECTHOTO
CaMOyNpaBJieHUS ~ Ha3HA4YalOT  JOJDKHOCTHBIX — JIMII,
OTBETCTBEHHBIX  3a  JOCTOBEPHOCTb,  IMOJHOTY H
CBOEBPEMEHHOCTH pa3MmenieHus nadopmarmu o HOK.

OOecnieueHne JIOCTOBEPHOCTH U TOJHOTHI  CBECHUH,
pa3MeIeHHbIX Ha O(QUIMAIBFHOM caiiTe, B COOTBETCTBUU C
TpeboBanusiMU 3akoHonatenbcTBa 0 HOK sBnsiercs: ogHOU
U3 TPUOPUTETHBIX 33Jad YIOJIHOMOYEHHBIX OpraHoB
BJIACTH.

Bce pasmemaembie noxkymentsl nmo HOK momkHbl OBITH
MOANUCAHBl M UMETh JaTy (CO3JaHus, YTBEPKACHUS,
noanucanus u np.). B Cucreme pa3memarorcs ckaHbl TaKUX
JTOKYMEHTOB (IIPUKA30B, PELICHUH, POTOKOJIOB, MPUKA30B U

mp.)

26.01.2024

MpunoxeHune b

Kk MeToanyeckum pekomeHAaauusim

no opraHusauum paboTbl B paMKax npoBeaeHus
He3aBUCUMOM OLIEHKM KayecTBa yCIoBUM
oKa3aHus ycrnyr opraHm3auusimm B cdepe
KyNbTYpbl, OXPaHbl 340POBbS,
obpa3oBaHusi, counaribHOro o6cnyxmBaHus
v cheaepanbHbIMU yYPEXAEHUAMMU
MeAMnKo-couunanbHOW 3KCNepTuUsbl,
yTBepXXAEeHHbIM npukazomMm MuHucTtepcTBa
TpyAa u couuranbHOW 3alWmThbl

Poccuiickon ®epepaunm

oT 28 pnekabps 2023 r. N 899
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IIpumepHsbIii mi1aH-rpagpuk meponpusituii B pamkax HOK

N Meponpusrue Cpoku peanuzanuu OTBeTcTBEHHBIE

1. | Obecnieuenue CO3/1aHHUS u pabotbl | B Teuenue I kBapTana | YIOIHOMOYECHHBIH
obmmecTBeHHOro coBera no HOK roza, B KOTOpOM HCIIOJIHUTEIIbHBIN
- oOpameHue B OOIIECTBEHHYIO MayaTy TIpOHUCXOIHIT OpraH BIACTH (OpraH
COOTBETCTBYIOILIETO YPOBHS C XOJaTallCTBOM (bopmuposaue MECTHOTO
0 (hopMupoBaHUM OOIIECTBEHHOI'O COBETA IO 0bmeCTREHEOTO CaMOyIpaBIICHH)
HOK (He meHee 5 uenoBex) coseta 1o HOK Oo1ecTBEHHAs

manara P®D,

- YTBCPKICHUC [omoxenust 00 00I1IeCTBEHHA T1aJ1aTa
obmiecTBeHHOM coBeTe mo HOK CYG’beKTa Poccuiickoii
- oOpamieHve B OOIIECTBEHHYI0 Manary| He pexe | pa3aB Deneparmu
COOTBETCTBYIONIEr0 YPOBHS C XOAaTaliCTBOM 3 rona (MyHHIIHTIAIBHOTO
00 aKTyanu3anu¥ WId OOHOBIEHUM COCTaBa oOpasoBaHus)
obmectBeHHoro coera mo HOK (mpu
BBIOBITHH KOro-1100 u3 YJIEHOB
oOmecTBenHoro cosera no HOK u cHmxeHun
YHCJIEHHOCTH HIKE 5 4YeloBeK, Jubo 10
UCTeYeHUH 3 jieT ¢ MoMeHTa (OPMUPOBAHUS -
HE MEHee OJIHOM TPeTH COCTaBa)

2. Haznauenue (mpunsTHe | B TeueHue |1 kBapTana | YIOJIHOMOYCHHBIN
HOPMAaTUBHO-TIPABOBOTO aKTa) JOJKHOCTHBIX (Ha3HaueHue u WCIIOJTHUTENIbHBII
JIUL], OTBETCTBEHHBIX 3a: aKTyanu3anus opras BiacTH (oprax
- pa3MenieHre HH(poOpManMU O pe3yJbTaTax nepeyHs MECTHOTO
HE3aBHCUMON OLIEHKM Ha OQUIHAIBHOM |  yIOJIHOMOYEHHBIX CaMOYyIIPaBJICHUS)
caifre, JOJIKHOCTHBIX JIMII)
- JIOCTOBEPHOCTb, MOJIHOTY u
CBOEBPEMEHHOCTb pa3MelleHHsI HHpOopMaluu,
- BEIEHHE MOHUTOPUHTA  IOCEUIEHUMN
rpaxaaHaMd o(QuuUaIbHOrO caiiTa U HUX
OT3bIBOB,
- OpraHM3aluio paboThl MO YCTPAHEHHIO
BBISIBJICHHBIX HEJIOCTATKOB,
- 3a uHpoOpMUpOBaHWE Ha O(HUIMAITBHOM
caiiTe TpaJaH O MPHUHATBHIX Mepax IO HX
YCTpaHEHHUIO.

3. Pasmemienne mHopManuu O AEATEIHHOCTH | B TEUEHUE MIEPBOTO Y1oJIHOMOYEHHBIN
obmectBeHHoro coBeta mo HOK: KBapTaja roja, B HCIIOJIHUTEIIbHBIN
- Ha o(UIIMaTBPHOM CaiiTe YIOJTHOMOYEHHOTO | KOTOPOM MPOUCXOTUT | OpraH BIACTH (OpraH
WCTIOJTHUTEIILHOTO OpraHa TroCyAapCTBEHHOM ¢dopmupoBaHue MECTHOTO
BJIACTH (OpraHa MECTHOTO CaMOYIpPaBJICHUS) OOIIIECTBEHHOTO CaMOYIIPaBJICHUS)

B cetu MHTEpHET;
- Ha OUIMAIEHOM caiiTe

copera mo HOK, He
no3jHee 5 pabounx
JTHEH ¢ IaThl
IIPEJICTaBICHUS
uHpOpMaLUHu 00
YTBEPKICHHOM

26.01.2024
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cocTaBe
00I1IECTBEHHOT'O
coseTa 1o HOK
0011IECTBEHHOM
rmajaTou
COOTBETCTBYIOIIETO
YPOBHSI
Opranuzanuss M TNPOBEACHUE 3acelaHui He pexe 1 pa3a B YII0IHOMOYEHHBIN
00I1IECTBEHHOT'O coBeETa npu KBapTal HCIIOJHUTEIIbHBIN
YIOJIHOMOYEHHOM HCIIOJHUTEIBHOM OpTraHe OpraH BIIACTH (OpraH
rocyJapCTBEHHOM BIacTU (OpraHe MECTHOTO MECTHOT'O
CaMOYITIPaBJIEHUsA) IO BOIMPOCAM IPOBEICHUS CaMOYTIPaBIICHHUS )
HE3aBHCUMOM OIICHKU KaueCTBa
[TpoBeneHne myOIUYHBIX MEPONPHUATHNA IS MOCTOSIHHO YNoJIHOMOYEHHBIN
nH(popMUpOBaHUS HaCeJICHHUS, (ae pexe 1 paza B HCIIOTHUTENbHBIN
MpeACTaBUTENCH 00IIeCTBEHHOCTH " KBapTa) opraH BJacTH (OpraH
po¢eCCHOHATBHOTO coo01iecTBa 0 MECTHOT'O
HE3aBUCUMOM OIIEHKE KayecTBa YCJIOBUU CaMOYTIPaBIICHHUS )
OKa3aHWs  YCIYr, B3aUMOJCHCTBHE  CO
CpencTBaMH  MaccoBOW MH(OpManuu 1o
JTAHHOMY BOIIPOCY
OO0ecmeueHue YIOJIHOMOYEHHBIMU IIOCTOSIHHO V10o1HOMOYCHHBIH
HCIIOJHUTEIbHBIMHU OpraHamu HCIIOJHUTEIIbHBIN
rocyJapCTBEHHOM BJIACTH, opraHamu OpraH BIIAcTH (OpraH
MECTHOTO  CaMOYIIPaBJIECHUS TEXHUYECKOM MECTHOT'O
BO3MOKHOCTH BBIPQXKEHUSI MHEHHUH TIpakJiaH CaMOYIIPaBIICHUS )
O KayecTBE OKa3aHUS YyCIyr Ha CBOUX
ounmaneHeix caitax B cetu "HMHTepHeT" M
Ha OPHUIIMATLHOM calTe
Ob6ecrieuenue OpraHU3ALUSIMH, IIOCTOSIHHO PykoBoaurenu
nomnexanmumu HOK (rocymapcTBeHHBIME U OpraHu3alnii,
MYHHIMIIAJbHBIMA OPTaHU3ALMUSAMHA, HHBIMHU nomiexkamux HOK
OpraHU3aIMIMH, OCYIIECTBISIOMUMHU
OKa3aHWe  yCJIyr 3a  CYeT  CPEACTB
COOTBETCTBYIOIIMX OrOKeToB  (maiee -
opranmzanusimu, nomiexamumu — HOK)),
TEXHUYECKOH  BO3MOXXHOCTH  BBIPAKCHUS
MOJTy4aTeJSIMA  yCIIYT MHEHHM O KadecTBe
OKa3aHWs YCIYyr Ha CBOMX OQUIIHATBHBIX
cairax B cetu "MuTepuer"”
ObecnieyeHne pa3MelIeHUsT OpPraHU3alUsIMH, IMOCTOSTHHO, PykoBoguTenn
nomnexanmumu HOK, mndopmaruu o cBoeit aKTyaJIu3anus - B OpraHu3alnii,

JCATCIIBHOCTH:

- Ha OQUIMAIBHBIX CalTax OpraHu3alvii B

TeueHue 5 pabounx

HEN CO THA CO3MaHUs

W OOHOBJIEHUSA

nomiexkamux HOK

CCTU I/IHTepHCT B COOTBCTCTBHUU C
nHpopmaruu
YCTaHOBJICHHBIMU Tpe6OBaHI/I$IMI/I B
COOTBETCTBYIOIIEH  OOJIACTH  COIMAIBHOM
cheppl  (KyJIbTYypbl, OXpaHbl  30POBbA,
o0pa3oBaHMsl, COIMAIBHOTO OOCITYKUBAHHUS,
MEJIUKO-COIUATIbHONU 3KCIIEPTHU3bI)
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- Ha O(QUIIMATILHOM CalTe B COOTBETCTBUH C
MIPUKA30M MunucrepcTBa (uHaHCOB
Poccuiickoit @enepanuu ot 21 uronsa 2011 r.
N 861

0. dopmMupoBaHUE TIEPEYHS OpraHu3alui, B | B TedeHHe | kBapTana | YHOJHOMOYEHHBIN
OTHOIICHUU KOTOPBIX MIPOBOIUTCS rojia MpoBEACHHUS WCIIOJTHUTENIbHBII
He3aBHCHMas OIICHKA B TEKYyIIEeM Tofy (manee HOK opraH BJacTH (OpraH
- IepeveHb OpraHu3aIuil) MECTHOTO
- TOArOTOBKAa NPEIUIOKEHUM 10 COCTaBY CaMOyNpaB/ICHHU)
opranu3anuii, nomiexxamux HOK B Texymem
rogy
- COrJacOBaHHWE M YTBEPXKICHHE NEepeyHs OO0111eCTBEHHBIH COBET
opranm3zanuii, nognexamux HOK B tekymiem no HOK
roay COOTBETCTBYIOIIETO

YpPOBHS

10. | OOGecrnieueHne YyCIOBUHM JJs1 TPOBEACHUS 2 KBaprai - Ha Y110JIHOMOYEHHBIN
coopa u 0606meHus napopmaruu mo HOK CIIeTYFOIINN WCTIOJTHUTEIIbHBIN
- TUIaHUpOBaHWE (PUHAHCOBBIX PECYpPCOB Ha (uHAHCOBEIA roz 1 opra B1acTi (opras
obecnieueHne paboT, ycayr mo cOopy u 2 rojia IIAHOBOTO MECTHOTO

repuoa CaMOYIIPaBJICHUS)

o0o0menuto  uHpOpMAIMM O  KayecTBe
YCIOBUHM OKa3aHUsi YyCOYyr H BKJIIOYEHHUE
COOTBETCTBYIOIIUX MPOIEAYp B TUIaH-TpaduK
3aKylmOK  TOBapoB, paboT, yciayr Ha
cienyromuid  (GUHAHCOBBIH TOA ©  Ha
IJIAaHOBBIN nepuoy 2 roaa

- MOATOTOBKA MPEUIONKCHUHA JIIs Pa3pabOTKH
TEXHHYECKOTO 3aJaHus M TpeOOBaHUH K
OpraHM3aIllK, KOTOpas OCYIIECTBIIIECT cOOp,
aHanu3 W o00oOmeHune wuHOpPMAIUU O
Ka4eCTBE OKa3aHUS YCIyT

- IIOArOTOBKa IIPOCKTa MOOKYMCHTAllUU O

3akynke pabor, ycayr  (TEeXHHYECKOTrO
3alaHus u IMPOCKTOB rocy1apCTBCHHBIX
KOHTPAaKTOB) 1O cOopy © 0OOOIICHHIO

MHPOPMALIMU O KAa4eCTBE YCIIOBHM OKa3aHUs
ycayr (mamee - NOpPOEKT JOKyMEHTalMH O
3aKYIIKE)

B TeueHue | kBapraia
rojia MpoBEACHHUS
HOK

OO111eCTBEHHBIN COBET
mo HOK
COOTBETCTBYIOIIIETO
YPOBHS

Y 1oJIHOMOYEHHBIN
HUCIIOTHUTEILHBIN
opras BJIacTH (OpraH
MECTHOT'O
CaMOYIIPaBJICHUS)

- PacCMOTpPCHHUE H COITaCOBAHUEC IIPOCKTa

B TeueHue 30 qHel ¢

OO01IECTBEHHBIA COBET

JOKYMEHTAIMU O 3aKyIKe MOMEHTA no HOK
IPEJICTaBICHUS COOTBETCTBYIOIIIECTO
MPOEKTa YPOBHS
JOKYMEHTAITUH O
3aKyIIKE B
0OIIECTBEHHBII COBET
no HOK
- TPOBEACHHUE TPOICAYp MO 3aKyINKe pador, B COOTBETCTBHH C YoIHOMOYEHHBIN
ycIyr mo coopy u 0000meHn0 nHGOpMAaLUY |  TUTAHOM-TPapuKOM WCIIOJTHUTENIbHBIN

0 Ka4eCTBE YCIOBUN OKa3aHUS YCIIyT

3aKyIIOK, HO HE

opras BJIacTH (OpraH

26.01.2024
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no3aHee 2 KBaprajia
roJia MpOBEACHMUS
HOK

MECTHOI'O
CaMOYIIPaBJICHUS)

11.

[Tpuemka pabor (yciyr) oneparopa:
- TMPOBEJCHHUE SKCIIEPTU3bI TPEACTABICHHBIX
B COCTaBE OTYETA MAaTEPUAIOB

- TIPUHATHE PEUICHUs O TMpUEMKe padoT Win
NPU3HAHUU PabOT HEYJIOBIIETBOPUTEIHHBIMU
U pacTopXeHue KoHTpakTa ¢ OneparopomM

- B CJIy4yae pacTOp)KEHUsI KOHTpaKTa -

B COOTBETCTBHUH C
KaJICHIapHBIM TUIAHOM
U YCIIOBUSIMH
rOCYJJapCTBEHHOTO
(MYHHIIUTIQIBHOTO)
KOHTpaKTa

OO111eCTBEHHBIN COBET
mo HOK
COOTBETCTBYIOIIIECTO
YPOBHS

Y 1oJIHOMOYECHHBIN
HUCITOTHUTEILHBIN
Opras BJIacTH (OpraH
MECTHOT'O
CaMOYIIPaBJICHUS)

OO0ILIECTBEHHBIA COBET

MIPUHATHE pelIeHus] 00 m3MeHeHun (opmara no HOK
MIPOBEJCHUS OLEHKU IJIs 3allJIaHUPOBAHHBIX COOTBETCTBYIOIIIETO
OpraHM3aluii B TeKylleM roay (OTMEHa WU YpPOBHS
MIPOBE/ICHHE cbopa u 000011IeHNSA VIOJIHOMOYEHHBIA
nHpopmaru OOIIECTBEHHBIM COBETOM) WCTIOTHUTEIIbHBIN
opraH BJacTH (OpraH
MECTHOTO
CaMOYTIPaBIICHHUS )
12. | He3aBucumasi olieHKa OpraHu3aiui: B TeueHMe roaa, Ho He | OOIIeCTBEHHEIH COBET
- Ha OCHOBe WH(pOpMaIWHU, MPEACTaBICHHOMN | Tmo3aHee | nexadps mo HOK
opranmzaiueit omepatopom (popmMupoBaHue rojia MpoBEACHHUS COOTBETCTBYIOIIIETO
WTOTOBOM OIIEHKH, PEUTUHIOB JEATEIBHOCTH HOK YPOBHSA
OpraHU3aIIHN )
- Ha OcHOBe HH(OpMaIMH, IOJIYYCHHOH B
XO0JI€ TIOCEIIEHUS OpTaHU3aIHi, TOIeKAIINX
HOK, unenamu OOIIECTBEHHOI'O COBETA IIO
HOK
13. | I[IpencraBneHne B opraH TrocyJapCTBEHHOM | B TedueHue |1 mecsna ¢ | OOIIECTBEHHBIH COBET
BJacTH (OpraH MECTHOTO CaMOYIPABJICHUS) MOMEHTa no HOK
pE3yJIbTaTOB HE3aBUCHMOW OIICHKH KadecTBa | MOCTYIUICHUS OTYETa | COOTBETCTBYIOIIETO
U TPEUIOKCHUN O TOBBINICHUM KadecTBa |  oImepaTopa, HO He YpOBHS
OKa3aHUs yCIyT no3aHee 1 mexkadps
roJia MPOBEACHHUS
HOK
14. |Pasmemenne wHbOpMAMK O pe3yJbTaTax | B TeUCHHE | Mecsa co | YTOJIHOMOYECHHBIN
HE3aBUCUMOM  OLIEHKM OpraHu3aluii  Ha JTHS TIOJTyYEHUS HUCIOJIHUTEIbHBIN
oduIMaILHOM caiTe CBEJICHUH OT opraH BJacTH (OpraH
00IIIECTBEHHBIX MECTHOT'O
COBETOB CaMOYTIPaBIICHHUS )
15. |Ilpunstue HIIA o d¢opmax u cpokax | B TeueHue | kBapTama | YIOJTHOMOUYEHHBIN
KOHTPOJISI 32 BBIMOJTHEHHEM IUIAHOB 10 | TOAA, CIEIYIOIIETO 3a WCTIOJTHUTEIIbHBIN
YCTpaHEHUIO BBHISBICHHBIX HEIOCTATKOB IO | TOJIOM MPOBEACHUS OpraH BIIAcTH (OpraH
utoram HOK B opranuzanusx, Npomeqmux | OLIEHKH (OTYETHBIM MECTHOI'O
OLIEHKY roJioM) CaMOYTIPaBIICHHUS )
16. | YTBepxaeHue TJ1aHa o | B TeueHue 1 kBaprana | YIOJTHOMOYECHHBIN
COBEpIICHCTBOBAHUIO NEeSITENIbHOCTH | T0J1a, CIEAYIOIIEro 3a WCIIOJTHUTENIbHBII
26.01.2024 Cucrema TAPAHT 33/98
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OpraHM3alliii ¥  TOBBIIMIEHUIO KAauecTBa | TIOJOM IIPOBEIEHUS opras BJIacTH (Oprax
OKa3zaHus  ycuyr  (majee - IUIaHA | OLIEHKH (OTYETHBIM MECTHOI'0
MEpONpUITHII) HAa  OCHOBAaHMM  HMTOTOB roJioM) CaMOYTIPaBIICHHUS )
HE3aBHCUMOU OLIEHKH KauecTBa

OpraHu3alsiMM ¥ TOPEUIOKEHHH 00

YIy4IIEHUH KadecTBa MX JESITEIbHOCTH,

MOCTYNHUBIIMX OT OOIIECTBEHHOTO COBETA

17. | Pa3memenune 1ulaHa  MEpONpHMITHM  Ha | B TeueHHe | kBapTaja | YIIOJIHOMOYEHHBIN
opUIMaNBHBIX CalTaX OpraHu3aliii B CETH | TOJa, CICIYIOIIETO 3a HCTIOJIHUTEIIbHBIN
NHTepHET, B OTHOILIEHUU KOTOPBIX POBE/IECHA OTUYETHBIM, HE opras BJIacTH (Oprax
HOK B Tekymem roay, 1 Ha Oo(UIIMATIBLHOM | TMO3AHEE 5 pabovmnx MECTHOI'O
caure JTHEH C 1aThl CaMOYIIPaBJICHUS)

YTBEPKACHUS IIJIaHa Y10IHOMOYEHHbIE
CHEIMAIUCTBI
OpraHu3aluii,

noanexanmx HOK

18. | OGecnieueHre KOHTPOJIS BHIMIOJHEHHUS TUTAHOB | B TeueHUe | kBapTayia | YTOJIHOMOYCHHBIN
MEpONPHUATHI IO TMOBBIIIEHUIO KAadecTBa | T'OJa, CIECTYIOLIErO 3a WCIIOJTHUTENIbHBIN
paboTHl OpraHu3aIuii: OTYETHBIM opraH BJacTH (OpraH
- IPUHATHE HOPMATUBHOTO IPABOBOIO AKTa, MECTHOI'O
pErIaMEeHTHPYIOLIEr0 BOMPOCH OpPraHU3aluu CaMOYyIIPaBJICHUS)
KOHTpPOJIA 3a BBIITOJIHEHUEM YTBEPKICHHBIX
[1naHOB 1O yCTpaHEHUIO HEJOCTATKOB
- MPOBEJICHUE CIUIOUTHOTO WJIM BHIOOPOYHOTO B COOTBETCTBUHU C
KOHTpOJIS (II0 PEIICHHI0 OpraHa BJIACTH U I10 IJIAaHOM
coryiacoBanuio ¢ OOIIECTBEHHBIM COBETOM IO | MEPONPUSATHIA, HO HE
HOK) 3a obecrieueHueM TMOJHOTHI U | pexxe | pasa B KBapTam
CBOEBPEMEHHOCTH peanuzanuu rJiaHa
MEpONPUATHN
- pasMeneHre MHGOPMAIMK O TPOBOAUMOM | B TeueHue 10 qHel co
paboTe MO  YCTPAaHEHWIO  BBISIBICHHBIX | JHS HACTYIUICHUS
HEJIOCTaTKOB M MH(OpMHpOBaHHE Ha | I[UJIAHOBOI'O CpOKa
opUIMAaTBEHOM caiTe TpakgaH O MPUHATBIX peanu3anuu
Mepax (OTYETHOCTh 00 MCTIOJIHCHUH TIJIAHOB)

19. |IlpeacraBnenue uHpoOpMauuu o pe3ynbratax | B Teuenue 1 kBaprana | YIOTHOMOUEHHBIN
HOK u MEPONPUITUAX II0 | ToJia, CIEAYIOLIEro 3a HCIIOJIHUTENIbHBII
COBEpLICHCTBOBAHNIO  KadyeCcTBa  YCJIOBUM OTUYETHBIM opras BJIacTH (Oprax
OKa3aHUs YCIyTI OpraHU3alMsIMU COLMAJILHOMN MECTHOI'O
ceppl B BBICIIMI OpraH HCIOJHUTEIHHON CaMOYIIPaBJICHUS)

BJacTu cyowbekra Poccuiickoit denepanun

26.01.2024

MpunoxeHue B

k MeToanyeckum pekoMmeHAauUnAM
no opraHusauuu paboTbl B paMKax npoBeaeHus
He3aBMCUMOM OLIEHKM KayecTBa YCNOBUMA OKa3aHuA ycnyr

opraHusauusamMm B cpepe KynbTypbl, 0XpPaHbl 340POBbA,
ob6pa3oBaHuA, coumnanbHOro o6¢cnyxuBaHusa
1 degepanbHbIMU yUPEXKAEHUAMMU
MeauKo-coumnarnbHOW 3KCNepTuUsbl,

Cuctema 'APAHT

yTBepXXAeHHbIM npukazom MuHucTepcTBa Tpyaa
1 couunanbHomn 3awmTbl Poccunckon Pepgepaumm
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ot 28 pnekabps 2023 r. N 899

IIpumepHoe coep:kaHue HECTOMMOCTHBIX KpUTEPHeB, KOTOPbIe MOTYT ObITh HCIO/Ib30BAHbI B
pPaMKax NpoBeJleHUs 3aKYNOYHBIX NPOLEAYP MyTeM OTKPHITOI0 KOHKYPCA B 3JIEKTPOHHOI (hopme
NpH onpe/ieleHHH OPraHU3alMu-0NepaTopa

1. KBanmuukanus yqacTHUKA 3aKyTKH

1.1. Hanmuue y yyaCTHHKA 3aKyIKH ONbITa pabOThI, CBA3aHHOTO C IIPEAMETOM KOHTpaKTa

JleTanuzupyromye noKa3aTeln:

- o0mas IeHa WCIOJHEHHBIX YYAaCTHUKOM 3aKyINKH JIOTOBOPOB, IMPEAMET KOTOPHIX CONOCTaBHM C
IpeMETOM KOHTPAKTA, 3aKJIF0YaeMOT0 110 pe3yIbTaTaM JaHHOW 3aKyIOYHOM MPOLEaypHI;

- o0miee KOJMYECTBO MCIIOJHEHHBIX YYAaCTHUKOM 3aKyIKH JIOTOBOPOB, IPEIMET KOTOPBIX
COIIOCTABUM C MIPEIMETOM KOHTPAKTA, 3aKJIF0YAaEMOTO 110 pe3yIbTaTaM JaHHOW 3aKyOYHO MPOLEaAypHI;

K onenke NpuUHUMAIOTCS BBIMOJIHEHHBIE YYAaCTHUKOM 3aKyNKH (C y4€TOM IpaBOIPEEMCTBA, B
cllyyaeé HaJM4yusl B 3asBKEe IOATBEPXKIAIOIIETO JOKYMEHTA) TIpa)IaHCKO-IIPABOBBIE JOTOBOPHI,
BBITIOJIHEHHBIE HE paHee YeM 3a 5 JIeT 710 AaThl OKOHYAHHUS CPOKa MO/Ia4H 3asBOK.

K omeHke mpuHHUMAIOTCS JOKYMEHTBI, MOJTBEPXKAAIONINE COJCpKAHUE U OOBEM BBIMOJIHEHHBIX
paboT, a TakkKe HUX CTOMMOCTb (CKaH-KOMHWS TOANKUCAHHOTO JIOTOBOpA, BKIIOYAs IPHIIOKEHUS,
coJiepKale TeXHHYECKOE 3aJjaHue WM WHOW (opMmar ONMCaHMs COAepX aHHUsi M oObema padoT, aKT
CIaYM-TIPUEMKH, TIOAMMCAHHBIN 3aKa3UYHUKOM).

1.2. Hamuume y ydYaCTHHMKAa 3aKylKd CIEHUAIUCTOB, OOJAJAlOIUX ONBITOM padoThl H
KBaJM(HKAKUEH, COOTBETCTBYIOIIMMU MPEAMETY KOHTpaKTa

Jetanusupyromnue nokasaTenu (IpuMepbl):

- Haimuue (7o B OOIIEM COCTaBe YYaCTHUKOB PalOT) y HCIOIHUTENS KBAJIU(HUIIMPOBAHHBIX
HKCIEPTOB, UMEIOLIUX MOATBEPIKICHHOE HAJTMYUE TPYAOBBIX OTHOUICHUH C YYaCTHUKOM 3aKyTKH, a TAKXKe:

OTBIT OPraHU3allid U MPOBEACHUS COLMOJOTHYECKUX HMCCIEIOBAHUN, OMBIT pabOThl MO OICHKE
YCIIOBHUH TpyZa, O ayAUTy Ha COOTBETCTBHE TPEOOBAHUSAM CHUCTEM MEHEKMEHTa KayecTBa, 110 ayIuTy B
oOmactu ¢opmupoBaHusi U obecrieueHuss Oe30apbepHOM cpenbl JUIsi MHBAJIMIOB, B TOM YHCJIE B YacTH
OLIGHKH PUCKOB NMPUYMHEHHUS Bpeda OXPAHSEMBIX 3aKOHOM IIEHHOCTEH, OMBIT paboThl B OOIIECTBEHHBIX
OpraHu3aIysIX MO 3aLIUTE MPaB WHBAINIOB;

oOpa3oBaHue B OO0JIACTH COLMAJIBHOM palOThl (ympaBieHUS OOpa30BaHHUEM, YIIPABICHHS
OpraHu3alMsIMH 3/IPAaBOOXPAHEHHUS, YIIPABICHUS OPraHU3aALUAMHU KYJIbTYpPHI - B 3aBUCUMOCTH OT 00JacTu
COLMAIIbHOM C(epbl), IICUXOJIOTUH, TOCYIAPCTBEHHOT0 U MyHHUIIUIIAIBHOTO YIIPaBICHUS;

NPaKTUYECKUN OTBIT pean3aluy padoT COMMOCTaBUMOIO XapaKkTepa U MpeIMeTHON 00IacTu;

cepTH(UKAIMIO B CHCTeMe N06poBoibHOM ceprudukamuu "MUP, JOCTYIIHBINA JJIS BCEX"
oOmiepoccuiickoii 0OIIecTBeHHON opraHu3anuu "Bceepoccuiickoro oOiiecTBa WHBaIHAOB", B CHCTEME
TOOpPOBONBHON  CePTH(UKAIMU  OIKCIEPTOB, pabOT MO OpraHu3anud O0ecTeueHus: KOMIUIeKCa
UHTETPUPOBAHHBIX ~ MEp  MPEOYNpeKACHUS  NPUUYMHEHHS  Bpela  CHCTEMOW  YIpaBlICHHS
npo(heCCHOHATPHBIMU PUCKAMU TEXHOJIOTUYECKUX TIPOIECCOB CYOBEKTOB XO3SUCTBEHHOW W WHOU
JIeATeIIbHOCTH (MJIU aHAJIOTUYHOM);

- HaJIMYUE Y MCIIOJHUTENS JOCTATOUHOTO KOJIMYECTBA KBATU(PHUIIMPOBAHHBIX IKCIIEPTOB, UMEIOIIUX
MOJTBEPKICHHOE HAIWYHE TPYJIOBBIX OTHOIIECHUH C YYAaCTHHKOM 3aKyNKH, B KOJUYECTBE, JOCTATOUHOM
Uit (GOPMHUPOBAHUS SKCIIEPTHBIX TPYII B COOTBETCTBUH C KOJIMYECTBOM OPraHMU3aLUH, B KOTOPBIX JOJKECH
ObITh TIpOBeneH cOop u oOoOmieHne WHPopMaUU (U3 pacyeTa HE MeHee 2 JKCIEPTOB Ha OIHY
OpraHu3aIuio);

- HaJM4YUe Yy YYaCTHHUKA 3aKyNKH aBTOMAaTH3UPOBAHHBIX MHCTPYMEHTOB (CEpBUCOB) MPOBEICHHS
COLIMOJIOTHUECKUX UCCIIEOBAHHM, 00ECTIEUMBAIOIINX 3AIUTY "HAKPYTKH'" PECIIOHICHTOB;

- HBIE TIOKA3aTeNH, B 3aBUCIMOCTH OT IIPEAMETHON 001acTH, B KOTOpoil npoBoautcst HOK.

[Tox ombITOM COMOCTAaBHUMOTO XapaKTepa W MpeAMETHOW 00JacTu AJs 1eiei HACTOSIIEH 3aKyIKH
HOHUMAIOTCS:

- paboTsI o c6opy u 0606meHm0 nHpopmarmu B pamkax HOK,

- MOHHMTOPUHTOBBIC HCCIICIOBAHMS, BBIMOJIHEHHBIE B MHTEpPECax KOMIIAHUH C roCyIapCTBEHHBIM
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y4acTHEM H/HIU OpPraHoB MyOJIMYHOM BIacTy,

- Hay4YHbIE MCCIIEIOBAHUS B 00JIACTH OLIEHKU (PaKTOPOB U YCIOBUI OpraHU3aluu Tpy/a,

- paboTBl MO ayauTy Ha COOTBETCTBHE TPEOOBAHUSAM CHCTEM MEHEI)KMEHTa KadyecTBa, B T.d.
BBINOJIHEHHBIE B HHTEpECaxX KOMITAHUH ¢ TOCYAapCTBEHHBIM yYaCTUEM /MM OPraHOB MMyOJUYHOM BIacTH.

- PabGotel mo aymuty B oOmactu (opmupoBaHHS M oOecrneueHUs: 0e30aphepHON CpEIbl IS
MHBAJIMIOB, B TOM YHCJIE B YAaCTH OLIEHKU PHCKOB MIPUYMHEHHUS BpE/la OXPAaHAEMBIX 3aKOHOM IIEHHOCTEH, B
T.4. BBIIOJHEHHbIE B MHTEpECaX KOMIAHUN C TOCYAAPCTBEHHBIM Y4YacTHEM W/WJIM OPraHoOB IyOJIMYHOM
BJIACTH.

MpunoxeHwne I

K MeTogunyeckum pekoMeHZauusam

no opraHusauumn paboTbl B paMKax NpoBeAeHuUs
He3aBMCUMOM OLLeHKM KayecTBa YCIIOBUM OKa3aHUA ycnyr
opraHusaumamMmm B ccpepe KynbTypbl, OXpaHbl 340POBbS,
obpa3oBaHuA, coumnanbHOro o6cnyxmBaHus

1 chegepanbHbIMU YYPEXOeHUAMU

MeOUKO-COLMaribHOW 3KCNepTUsbl,

yTBepXAeHHbIM npukaszom MuHuctepcTBa Tpyaa

M coumanbHom 3awmnTbl Poccuickon Penepauun

oT 28 pekabpsa 2023 r. N 899

IIpumepHoOe coaepkaHue TEXHUYECKOr0 3aIaHUS HA BbINOJHEHHe padoT (0Ka3aHue yCJIyr) mo coopy
1 0000111eHUI0 MH(OPMAIIUN B PaMKaX NPOBeJeHUs HE3aBUCUMOM OLEHKHN Ka4ecTBAa yCJA0BHM
OKa3aHMS YCJIYT OPraHU3anUsIMH COUMAJILHOM c(hepbl

1. HaumeHoBaHMe 3aKynaemMbIx pador (ycJuayr)

Bremonnenue pabor (oka3aHue yciayr) mo cbopy M 00oOmeHHI0 WHpOpMalKMUd B paMKax
NPOBE/ICHUS] HE3aBUCUMOM OIICHKH KayecTBa YCIOBHHM OKa3aHHs YCIYr OpPraHM3aLUsMH COIMAJIbHOMN
cdepsl  (rocynapcTBEHHBIMU/MYHUIMIIATbHBIMA/HETOCYJAPCTBEHHBIMH), a TaKXKe WHAWBUIYAIbHBIMU

TIpeANpUHUMATENAMH, OKa3bIBAIOIIME COOTBETCTBYIONIUE YCIYTH COIUAIbHOM cdephl (Ipy Hamuuun) '°.

16
Iepeuens opraHu3anuii ¥ MHAWBHAYalIbHBIX IpeAnpuHuMarenc, noanexamux HOK B xoHkperHOM mepuoze, GpopMupyercs 3aKa3dukoM U

yrBepxkaaercs OomecTBeHHbIM coBeToM 1o HOK.

2. llenu u 3apaun

Ilenu:

1. TloBbIIeHHE KadecTBa YCIOBHH OKa3aHUS YCIYr HACENCHHIO W JIEATENLHOCTH OpraHu3anui
couuasbHOM cdepsl (yKas3arp).

2. IloBblieHne WHGOPMHUPOBAHHOCTU MOJyYaTeIe YCIyr O KaueCTBE YCIOBHM OKa3aHHS YCIyT
OpraHu3aIMsIMU COLMANBHOM cepbl (yKas3aTh).

3. VYcraHoBieHHEe AMarora MEXIY OpraHM3alUsAIMH COLMANBHOM cdepbl M TpaxIaHaAMU -
HOJTy4aTeNsIMH YCITYT.

3ajgauu:

1. Ilony4yeHnue nHpOpMAIK O KAYECTBE YCIOBHUI MPEIOCTABICHUS YCIYT U 00 YAOBIETBOPEHHOCTH
noJyJaresiel KaueCTBOM YCJIOBHUI OKa3aHMs yCIyT' B OpraHH3alMix, B OTHOIIEHUH KOTOPBIX MPOBOAUTCS
HOK B romay.

2. Wnutepnperanus, oleHKa M 00OOIIEHHE IOJy4YeHHOH HH(POpPMALUHU, pacdyeT IoKa3aTesei,
XapaKTepU3yIOMUX 00II1e KPUTEPHH OLIEHKH Ka4eCTBa YCIOBUI OKa3aHUS YCIIYT.

3. ®opMupoBaHHEe MPEUIOKEHUH 00 yIyUIIeHUN Ka4eCTBa YCIOBHM OCYIIECTBICHHS I€ATEIIbHOCTH
MOCTABIIMKOB COL[MATILHBIX YCIYT.

3. O0beM 3akynaeMbIX pador (ycuyr).

B cootBercTBUM ¢ HacTtosmuM TexHuueckum 3a1anueM VICTIOMHUTENb JOKEH BHIIOTHUTH PaOOThI
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(oxazaTh yciyrd) mo cObopy u 0000meHHI0O MH(OpMAIMM O KAadyecTBE YCIOBUI OKa3aHUS YCIYr B
OpraHu3alysIX coluanbHOM chepsl cornacHo Ilepednio opranu3aiuii, B OTHOIIEHUH KOTOPHIX MPOBOJUTCS
He3aBUCHMasi OIICHKa KadyecTBa B roay, yrBepxkaeHHOMY OOIIECTBEHHBIM COBETOM I10

HE3aBUCHMON OlIEHKEe KauecTBa'' (manee - IlepeueHb, INepedeHb HPUBOAUTCA B NPHUIOKEHUH K
TexHuueckoMy 3aJaHHIO), BKJIOYas OINMCAHME METO/IOB, KaHaJoB cOopa, oOpaboTku u 0000IIeHUs
UHPOPMALIUU O JEATEIFHOCTH OpPTaHU3alMii, pacueT MoKaszaTesied, XapaKTepu3yoLIX 00IIe KpUTepuu
OLIGHKU KayeCTBA YCIOBHM OKa3aHHs YCIIYT, pEKOMEHIAINHU JUI KaXKA0r0 MOCTaBIIMKA COIMATbHBIX YCIyT
[0 YJIYYLICHHUIO Ka4eCTBA UX JIEATENLHOCTH, OOIIME PEKOMEHIAIUH JJIsi MOBBIIICHUS! KayecTBa YCIOBHMA
OCYILECTBIICHUSA YCIIyT COLMAIIBHOM cepbl (yka3zatp) B cyOBeKTe Poccuiickoit
Ddenepauy/MyHUIUIIATBEHOM 00pa30BaHuy (YKa3aTh).

17
3aka34yuK OCTaBJISIET 3a COO0I IIpaBO 3aMCHATH OpTaHU3alliU B Hepequ, npu HGO6XOZ[I/IMOCTI/I, HE U3MCHAA UX KOJIHUYCCTBA.

4. O0mme Tpe0OBAHUSA K BBINOJHEHHIO padoT (0KA3aHUIO YCJIYT).

1. Yenyru nomkHbl ObITh OKa3aHbl B COOTBETCTBHH C:

®enepanbHbiM 3aKOHOM OT 05.12.2017 N 392-®3;

3akoHoMm Poccuiickoii ®Penepauun ot  09.10.1992 N 3612-1 "OcHOBBI 3aKOHOAATENHCTBA
Poccuiickoit ®enepanyu o KyiabType"

unu

®enepanbabiM 3akoHOM 0T 21.11.2011 N 323-®3 "OO6 ocHOBax OXpaHBI 3JI0POBBSI TPaKJaaH B
Poccuiickoit ®enepanyn’

unu

®denepanbHblit 3akoH OT 29.12.2012 N 273-®3 "O6 obpazoanuu B Poccuiickoit @enepanmn”

unu

®enepanbHbiM 3akoHOM OT 28.12.2013 N 442-®3 "OO6 ocHOBax COIMAIBHOTO OOCITYKHMBaHUS
rpaxnaaHn B Poccuiickoit ®eneparun’

unu

®enepanbHbiM  3akoHOM OT 24.11.1995 N 181-®3 "O couuanbHOM 3allUTe HWHBAJIUIOB B
Poccuiickoit ®eneparun';

noctaHoBiieHneM IIpaButensctBa Poccuiickorr ®eneparuun ot 31.05.2018 N 638 "O6
yTBepkaeHnn IlpaBun cbopa um o0000meHus wuHGOpPMAIIMH O KadeCTBE YCJIOBHM OKa3aHHUs YCIyT
opraHuzalusMu B cdepe KyJbTypbl, OXpaHbl 370pPOBbs, 00pa30BaHUs, COIMAIBHOTO OOCITY>KMBaHUS U
dbeneparTbHBIMU YUIPEKACHUIMA METUKO-COIIMAITBHON IKCTIEPTH3HI'";

npukazom Muntpyaa Poccum ot 23.05.2018 N 3171 "OO yTBepkIeHWH TOKa3aTeseH,
XapaKTepU3yIOUIMX OOLIMe KPUTEPUU OLIEHKH KadecTBa YCIOBUN OKa3aHHUS YCIyr OpraHu3alusMu
COLIMAJILHOTO 00CTYKMBaHUA U (eiepalbHBIMU YUPEKACHUSIMH MEIUKO-COIIUAIbHOMN 3KCIepTU3bI";

npukazom Muntpyna Poccun ot 31.05.2018 N 344n "O6 yrBepxkaenun EquHoro mopsika pacuera
nokasaTesel, XapakTepusylolux oOIIMe KPUTepUU OLEHKU KadecTBa YCJIOBHM OKa3aHHUS yCIyT
opraHuzalusMu B cdepe KylbTypbl, OXpaHbl 370pPOBbs, 00pa30BaHUs, COIMAIBHOTO OOCITY>KUBaHUS U
dbeneparTbHBIMU YUIPEKACHUIMA METUKO-COIIMATBHON IKCTIEPTH3HI'";

npukazom Muntpyaa Poccun ot 30.10.2018 N 6751 "OO0 ytBepkaeHnn MeTOIUKU BBISBICHUS H
000011IeHNsT MHEHUS TPaXKJIaH O KauecTBE YCIOBHI OKa3aHMs YCIyr OpraHu3auusMu B cdepe KyJIbTypbl,
OXpaHbl 370pOBBS, OOPa30BaHMsS, COIMAIBLHOTO OOCITYXHBaHUS U (enepaqbHBIMH  YUPEKIACHUIMU
MEJIUKO-COIIMAIbHOM SKCIIEPTU3HI";

NEepeYyHEM OpraHu3alui, B OTHOUICHHH KOTOPHIX MPOBOJIUTCS HE3aBHCHMas OIICHKa KayecTBa,
yTBEPKACHHBIM (OOILECTBEHHBIM COBETOM II0 HE3aBHCHUMOHM OIICHKE (SBISETCS MPHIOKEHHUEM K
TexHu4IecKoMy 3a/IaHHIO);

WHBIMU HOPMAaTHBHBIMH akTamMu cyObekTa Poccuiickoit ®Denepanuu u/mim 00JIaCTH COIUATBHOM
ctheps (yKazaTh).

2. COBOKYNHOCTb HCHOJB3YEMBIX MpPH OKa3aHUU YCIYyT METOJOB JIOJKHA MO3BOJIUTH MOJIYYUTh
uHGOPMAIIUIO O IEATEIHHOCTH OpPraHu3alui COlMaIbHON cephl O CIeIYIONINM HallPaBICHUIM:
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- OTKPBITOCTb U IOCTYITHOCTh HH(pOpPMALIUK 00 OpraHu3alny;

- KOM(OPTHOCTH YCIIOBHM MPEJOCTABICHUS YCIIYT;

- TOCTYTIHOCTB YCIYT Ul MHBAJIUIOB,;

- 100pOXKeNIaTeIbHOCTh, BEXKIUBOCTh PAOOTHUKOB OpraHU3allny;

- Y/IOBJIIETBOPEHHOCTh KAYECTBOM YCJIOBHI OKa3aHHs yCIIYT.

3. Coop u o0oOmeHne nHpOpMAIMKA O KAYEeCTBE YCIOBHH OKa3aHUS YCIYT OCYIECTBIISIOTCS IO
KaXIO0M OpraHu3aniy, B OTHOIICHWH KOTOPOW TPOBOAMTCS HE3aBHCHMAs OICHKa KadyecTBa, B
COOTBETCTBUHM C IIOKA3aTeNsIMHU, XapaKTEPU3YIOIUMH OOIIME KPUTEPUU OICHKH KayecTBa YCIIOBHM
OKa3aHMs yCIYT.

HcTounnkamMu MHPOPMALIMU O KAYECTBE YCIOBHM OKa3aHUsI YCIYT SIBISIOTCS:

- o¢unManbHBIE CaWThl OpraHM3aluii B UHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONH CETH
"NutepHer" (B T.4. opUIMANbHBIE CTPAHUIBI OpPraHU3alMi Ha caiiTax OpPraHoOB BJIACTH - MPU HAJIUYUN),
UH(POPMALIMOHHBIE CTEH bl B TOMEIICHUAX YKa3aHHBIX OpraHU3aLui;

- oUUUANBHBIA calT AN pa3MelieHus UHPOPMALUU O TOCYNAapPCTBEHHBIX M MYHUIUIAIbHBIX
YUPEKACHUAX B MHPOPMAITMOHHO-TEIEKOMMYHHKAIMOHHOH cetr "MHTepHeT" bus.gov.ru (B TOM 4ucie Ha
IpeMEeT aHaJN3a CBEICHUN 0 HAIMYMU U paboTe ¢ jkanobaMu 1 0OpalleHUsIMU TpakIaH);

- pe3ynbTaThl M3YYEHHUS YCIOBHH OKa3aHUS YCIYr B OpraHH3alM{, MOJIY4YEHHBIE CJEIyHIOIUMH
crocodamu:

E BkmoueHHoe HabmofeHHE - U3yueHHe HANMuus, (DYHKIMOHMPOBAHMS M COCTOSHHS YCIOBHii
HETIOCPEACTBEHHO MPH MOCEUICHUN OpTaHU3aIIH;

E "konTposbHas 3akynka" (oOpaleHne B OPraHU3alKIo 0 TenedoHy, M0 IeKTPOHHOM 10YTe, Ha
3JIEKTPOHHBIE CEPBHUCHI OT UMEHH IOJTydaTelsl YCIyT/OT UMEHH BUPTYaJIbHOTO MOyYaTessl yCIyr);

E u3ydenue HaqM4uA M COCTOSHUS yCIOBMi JOCTYITHOCTH OPraHU3aLMi U JOCTYHHOCTH YCIyT JIs
MHBAJIMI0B HETIOCPEACTBEHHO B OMEIICHUHU OpraHU3alluu;

E onpoc motpebuTesieii ycayr 1i1s BbIABIEHHS X MHEHHS O KA4eCTBE YCIOBHI OKa3aHUs yCIyT Ha

OCHOBE e/IMHOI (POPMBI AaHKETHI |8 ¢ UCTIONBb30BaHKMEM CEPBUCOB OMMIIMATLHOTO CaiiTa M/UIK MPUI0KEHUIH
IpakJJaHUHA U OIIEPATOpa;

18
C yuerom creruuKy 06I1aCTH CONUANEHON cephl.

E ompoc nmotpebuteneii ycnyr ¢ HCHOIb30BAHUEM aHKETHI, PAa3MEIIEHHOH Ha oQHIMaTbHOM caifTe
OpraHM3ali COLUANbHON cdepbl B ceTu MHTEpHET, B OTHOIIEHUH KOTOPOM MPOBOJUTCS HE3aBUCHMAs
OlICHKa KayecTBa YCJOBMHM OKa3aHHUd YCIyT WM Ha OQUIMAIbHOM caiiTe ¢eaepaibHOro OpraHa
WCITOJTHUTEIILHON BJIACTH, OpraHa WCIIOTHUTEIBHOW BiacTH cyOwnekTa Poccuiickoit denepanuu (oprana
MECTHOTO CaMOYTIPaBIICHHUS);

E onpoc norpedureneii ycnyr ¢ HCMoIb30BaHHEM aHKEThI, PA3MEIEHHON Ha CTIeUaTn3UPOBAHHOM
caiiTe/cepBrce OpraHu3aIyii, C KOTOPHIMH B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit deneparim
0 KOHTPaKTHOW cucteMe B cdepe 3aKyrnoK TOBapoB, paboT, yCIyr Ui oOecreyeHus] ToCyJapCTBEHHbBIX U
MYHHUIIMIIAJIBHBIX HYXJ 3aKJIIOUYEHBbl TOCYAapCTBEHHbIC (MYHHIIMIIAJIbHBIE) KOHTPAKThl HA BBHINOJHEHHE
pabor;

E onpoc notpebuTeneii yciayr ais BhIABICHHS UX MHEHHS O KadecTBE YCJIOBHI OKa3aHMs yCiIyr Ha
OCHOBE eIuHON (opmbl ompoca B OYHOM (popmare Ha OCHOBE HHTEPBBIO, Tesle(OHHOro ompoca, Ha
opHUIIMaTFHOM CalTe OpraHU3alMK COUATLHOMN Chephl U T.11.).

[Ipu orTcyTcTBUM B OpraHM3allMd COLMAJIbHOW cdepbl MoiayyaTesleld YCIyr - WHBAJIUAOB
1eNecoo0pa3HO  MPEIyCMOTPETh BKJIIOYEHHME B COCTaB YYaCTHHKOB OIIGHKH IMpEICTaBUTENEH
O6mectBennoro cosera nmo HOK, B Tom umcie obmectBeHHBIX coBeToB mo HOK mpum opranuzamusix
COLIMAJILHON cepbl, OOIIECTBEHHBIX OpPraHU3alliii MHBAJIUIOB, CIELMAINCTOB, UMEIOIIUX CHEIHATbHYIO
MOJIFOTOBKY IO BOMpOCaM O0ecredeHHsl TOCTYIMHOCTH OOBEKTOB M YCIYT JUIsl MHBAJIUIOB, BOJIOHTEPOB,
BJIQ/ICIOIINX KOMIIETEHIUSIMU JJIi TPOBEICHHS] TAaKOW OLIEHKHM Ha COOTBETCTBUE YCTAHOBJICHHBIM

TpeGoBaHusIM 7.
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19
CII 59.13330.2020 "CHuII 35-01-2001 JlocTynHOCTb 30aHUH U COOPYKEHHH /111 MaJOMOOMIIBHBIX TPYIII HAaceaeHus".

C6op wuHpoOpMaIMKM TPOBOJUTCS OYHO, IPH HEMNOCPEICTBEHHOM IOCEUICHUH OpraHu3aluu
COLMAJIbHON Cephl U BceX ee (GUINANIOB, TEPPUTOPUATBHO 000COOTICHHBIX CTPYKTYPHBIX MOJIpa3IeIeHUi
U UHBIX 00BEKTOB, HAXOAIIMXCA Ha OalaHCe OpraHu3alyy, MOJUIeKAIeH OIEHKE, Ha TUIOIMIAIKE KOTOPhIX
OCYILIECTBIISICTCS] OKA3aHUE YCIIYT.

4. Tlpu npoBeneHNH padboT (OKa3aHUU yCIyr) MO cOOpy M 00O0OIIEHHI0 HHPOPMALIMU O KAaueCTBE
YCIIOBUI OKa3aHHsI YCIyT OpraHM3alUsSMH COLMANBHON cepbl peKOMEHIYETCsl HCIIOJIb30BaHUE €IUHOTO
MHCTPYMEHTApHsI - MOOMIILHOTO NpHiioxkeHus st Orneparopa, JaHHbIE KOTOPOIO CHUHXPOHU3UPYIOTCS C
JAHHBIMU O(HIIMATBHOTO CaifTa.

5. TpeGoBanus K pe3yJbTaTaM BbINOJHEHHs PadoT (OKa3aHUS yCJIYT)

PesynbraToM BbImonHEHUsT paboT (OKa3zaHUs yCiyr) sBIseTCs HWH(GOPMAIMOHHO-aHATUTUYECKUN
oT4eT 00 OKa3aHHBIX yciIyrax 1no coopy u 0600meHnI0 HHPOpPMAIIUK B paMKax MPOBEACHUS HE3aBUCUMOMN

OLIEHKU Ka4eCTBa OpraHu3alMsIMU COLUATILHON C(ephl B rony (manee - Otuer).
Otuer mnpencraBisgeTcs IO BCEM OpraHu3alUsM, BKIOYEHHBIM B II€PEUYEHb OpraHU3ALNM,
MOJJIEXKAIIUX OLEHKE B roqy (B COOTBETCTBUHU C NMPUIOKEHUEM | K TEXHUUYECKOMY 3a/1aHHUIO), HA

OyMa)kHOM HOCHTENE U B (hOpMe IMEKTPOHHOTO JOKyMeHTa (B (hopmare, 00ecreunBaioeM BO3MOKHOCTh
JanpHeimet 06paboTku nHpOpMAIMK U pa3MelIeHre Ha OUIIMATIBHOM CalTe).

[IpoBeneHne OLEHKH OCYIIECTBISETCS B COOTBETCTBHM C llopsinkom neiicTBuil B pamkax cOopa
UHPOPMALIMK O KayecTBE YCIOBHMU OKa3aHMs yciyr (MpuiiokeHHe K TeXHMYecKoMy 3aJaHHI0 WU K
rOCyJJapCTBEHHOMY KOHTPAKTY).

OTt4er JOKEH CONepKaTh:

- COTJIaCOBaHHbIE C 3aKa3YMKOM ILIaH-TpauK MpOBEIEHUs] MEPOIPUATUI TI0 cOopy HH(pOpMAIUU
U, 00beM reHepabHOM U BHIOOPOYHON COBOKYIHOCTH (€CJIM OHU HE OBLIM YCTAHOBJICHBI B TEXHUYECKOM
3aJaHUN) B K10 OpraHn3aluy;

- CIIMCOYHBIM COCTAaB JKCIEPTHBIX TPYII IO Kaxaoil opranuzauuu, nojiexameid HOK B
COOTBETCTBUH C TEXHUUECKUM 3a/IaHUEM, JOJDKEH OBITh IMPE/ICTaBIICH B COCTaBE OTYETHOM JOKYMEHTAIUH;

- mepBUuHble AaHHble Mo moka3aTensM HOK B coorBerctBumM ¢ EnuubIM mopsakoM pacuera
[IOKa3aTesIed HE3aBUCUMON OLIEHKH Ka4eCTBa;

- uHpopmanuioo 0 (HaKTUYECKOM 0OBeMe BHIOOPOYHON COBOKYIHOCTH Tpa)JIaH - IOJydaTesieit
yCIIyT, IPUHSBIIUX Y4acTHE B OLIEHKE YJOBJICTBOPEHHOCTH Kaue€CTBOM YCJIOBHI OKa3aHHs yCiyT (B paspese
METO/IOB M KaHaJIOB cOOpa MHEHUS TpakaaH), ¢ 000CHOBAHUEM;

- JIOKyMEHTQJIbHBIE CBUJETEIbCTBA, IOJATBEPXKAAIOUINE JTOCTOBEPHOCTh IMPEACTaBICHHOU
uHpopmanuu (HoTo/BUIEO MaTepHaibl W3 OpraHU3alMM, IOATBEPXKAAIONINE HATUYWE U COCTOSHHE
yCIOBUH OKa3aHWW yciyr B opraHm3anusax, nomnexammx HOK, 3amonmHeHHbIE ONpOCHBIE JHCTHI B
OyMa)XHOM BHJIE 0 UTOTaM OYHBIX HHTEPBBIO C IOJIYyYaTENIIMU YCIyT W/WIM BHITPYy3Ka JTAHHBIX B
3JIEKTPOHHOM (opMare MpH HUCIOIb30BAaHUM MOOWIBHOTO TPHIOXKEHHS oreparopa), MHPpopMamus o
KOJIMYECTBE BBIC3JJIOB B OPraHM3allMM, CIUCOK OKCIEPTOB, MPOBOAMBIIMX cOOp HHPOpMALUU
HETOCPEACTBEHHO B OPraHM3aLMUIX, OUIEKAIINX OLICHKE;

- pe3yabTaThl 0000IIEHNS JaHHBIX B pa3pe3e mokas3aresiei u KpUTEpUeB OLECHKH:

E pesynbratel 06001eHHs TaHHBIX 00 MH(pOPMALMH, pa3MENIEHHOH Ha O(QUIMATBHBIX CaiTax
opranu3zaiyii B cet IHTepHET 1 HH(GOPMAIIMOHHBIX CTEHaX B UX MOMEUICHHUSX;

E cBenenus 06 y0BIeTBOPEHHOCTH IPaKIaH KAUYeCTBOM yCIOBMii OKa3aHMs YCIyT,

E 3naueHns mo kamoMy MOKasaTeNio, XapakTepu3yIoIeMy oOIue KPMTEpPUH OLEHKH KadecTBa
YCIIOBHI OKa3aHUs yCIyT MOCTaBIIMKAMU COLMANBHBIX YCIyT (B Oamiax), pacCCUUTaHHBIE B COOTBETCTBUU C
EnunHeIM OpsAKOM pacuera IoKa3aTesled He3aBUCHUMOM OLICHKH KadecTBa,

- pe3ynpTarbl 000OLICHMS JaHHBIX B pa3pe3e TEPPUTOPUANBHOM creuupuKkd  u/uim
pacnpeneneHHONW CTPYKTYpbl OpraHu3alui, MOJIeKAIINX OLIEHKE (B TOM YHCIE - C YYETOM UMEIOIIUXCS
¢uImanoB, TEPPUTOPUAIBHO OOOCOOJNEHHBIX CTPYKTYPHBIX MOJPA3NENeHU M UHBIX OOBEKTOB,
HaXOJAIIMXCS Ha OanaHce OpraHW3aluy, MOJUIeKAIeH OIEeHKe, Ha IUIOIAAKEe KOTOPHIX OCYIIECTBIISETCS
OKa3aHHMEe YyCJIyT), B pa3pe3e BUIOB/TUIOB OpraHM3alMi COLMAIBbHOW chepbl (B TOM YHCIE - C YUETOM
pa3nuuuii TpeOGoBaHMI M aNTOPUTMOB pacueTa IMOKazaTesiel Uil OTpaciell COLMANbHON cdepbl U TpyIn
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OpraHU3aIMi, 3aKPEIIEHHBIX 3aKOHOAATENbHO 20);

20
Hampumep, B wactu pacuera mokasaTens 2 "Bpems oxugaHus IIpeJOCTaBICHHS YCIyTH (CpelHee BpeMs OXHIAHHS U CBOEBPEMEHHOCTH

npenocrapenns yeuayrn” mo xpurepuio KOM®OPTHOCTh YCJIOBUM IIPEJOCTABJIEHUS YCJIYI mus oprammsaumii B chepe oGpasoBanmst
KYJIbTYpPBI, @ TAaKXe B IIEJIOM pacyera NAHHOTO KPHTEPHs, KOTOPBI Ui OpraHM3allii KyJbTYpbl, OCYIIECTBIISIOIIMX CO3JaHME, WCIIOJIHEHHE, MOKa3 U
HMHTEPIPETAINIO [IPOU3BEACHUI JINTEpaTyphl U HCKYCCTBa, HE HCIOIb3YeTCs, a B IEJISIX ONpEeNeNCHHs HTOTOBOH OIGHKH KadecTBa MO OPTaHU3ALHU B IEIOM

HCNOJIB3YETCA pacu€THasA BEJINIMHA 3HAYCHUS JaHHOI'O KPUTEPUA.

- KOHKpETHbIE HEJOCTaTKU MO Ka)XXJAOW OpraHu3allly, BbISBICHHBIE B XoJie cOopa U 0000IIeHUs
uH(bOpMaIMU O KaYeCTBE YCIOBUI OKa3aHUS yCIYT.

B coorBercTBUU ¢ TpeOOBAHUAMU TEXHHUUYECKOTO 3aJaHUs, B OTYET MO2ym Oblmb 0ONOIHUMENbHO
BKIIIOYEHDL!

- PEUTHUHTH OpraHMU3aINi, IPOIIEIIINX OLUEHKY, 0 CyObEeKTY/MyHHUIIMIIAILHOMY 00pa30BaHUIO U B
pa3IUUHBIX paszpesax (1o BUAaM/TUIIaM OpTaHU3aIui, 0 KpUTepusiM, 1o nokazaremsiMm HOK);

- comnocTaBiieHHe (aKTHUYECKUX W MpeebHBIX 3HaueHul nmokazareneit u kputepueB HOK, B T.4. ¢
Y4eTOM CPEIHUX 3HAUEHUH MO COBOKYITHOCTH OpPraHMU3AlMH COIMAIBHON cdepbl (MeIUaHHbIE 3HAUCHUS),
MaKCUMaJIbHBIX 3HAYCHUN MO CYOBEKTY/MYyHHUIIUIIAILHOMY 00pa3oBaHHIO, (aKTHUECKUX 3HAYCHHUH 10
Ka)KI0W OpraHu3aliy COUUaIbHON cepbl, a TAK)Ke CPaBHUTEIbHBINA aHAIN3 PE3yIbTaTOB TEKYIIETO rojia ¢
pe3ynbTaTaMu HE3aBUCHMOI OIIEHKM KauecTBa 3a MocjelHue 2 roja (B pa3pe3e KaxAoro KpUTepHs u
rokasaTesnel OLIEHKM HEe3aBUCHMOIl OIIEHKM KauecTBa YCJIOBUN OKazaHUs YCIyT) ¢ (opMyJIupOBaHUEM
BBIBOJIOB O MIPUYMHAX MOBBIIICHUS WM CHIKEHUS PE3yJIbTaTOB;

- aHaJIu3 KIIOYEBbIX (TUMOBBIX WM HauOoJee pacnpoCTpAHEHHBIX) HEJOCTATKOB B LIEJIOM IIO
CyOBEKTY/MYHHIIUTIAIIBHOMY 00pa30BaHHMIO;

- oOmme BBIBOABI U TMPEIVIOKEHHUS IO COBEPUICHCTBOBAHUIO JAESITEIBHOCTH OpraHU3alMil B
CyOBbeKTe/MyHUITUTIATFHOM 00pa30BaHUU B COOTBETCTBYIOMIEH 00JIaCTH COMAIBHON c(ephl;

- TIpE3eHTalUs PE3yNbTaTOB cOopa W 0000meHns WHGOPMAIUU I MPOBEJACHUS HE3aBHCHUMOM
9KCIEPTH3bl U JEMOHCTpAllMM pPE3YyJbTAaTOB BBIMOJHEHUS paboT (OKa3aHMsA YCIyr) Ha 3acelaHuu
oOmectBeHHOrO coBera no HOK.

MpunoxeHwue 1
K TexHM4yeckomy 3agaHuio

Ilepeyenn
OpPraHu3auMi I MPOBEACHUA He3aBUCUMOM OLEHKH Ka4eCTBA YCJI0BUI OKa3aHHUS YCJIYT B
roay
Bcero OpraHu3aluy, U3 HUX: TOCYIapCTBEHHBIE , MYHUIIAITAJIEHBIE ,
HEroCcyAapCTBEHHBIE , THINBUAYaJIbHbIE IIPEANPUHAMATEIIN

1.
2.
3.

MpunoxeHue 2

K TexHM4yeckomy 3agaHuio

IMoka3artesu,

XapaKTepu3ywlue o01mne KpUTEPHH OLleHKH Ka4eCTBA YCJI0OBUH OKA3aHMA YCJIYT OPraHU3alHsAMH
COLMAJIbHOM cepbl
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[Tpunoxenue ¢opMHupyeTcsi Ha OCHOBE HOPMATHBHBIX AaKTOB B COOTBETCTBYIOLIEH 00JacTH
COLMANIbHOM cepbl 00 yTBEP)KICHUN TIOKa3aTeNeH:

- [Ipuka3 MunkynsTypsl Poccun ot 27.04.2018 r. N 599

- [Ipuka3 Munnpocsemenus Poccun ot 13.03.2019r. N 114

- [Ipuxa3z Muno6pnayku Poccun ot 31.07.2020 r. N 860

- IIpuka3 Munsnpasa Poccun ot 4.05.2018 r. N 2011

- [Ipuka3 Muntpyna Poccun ot 23.05.2018 r. N 3171

MpunoxeHune 3
K TexHu4eckomy 3agaHuio

TpebdoBanust

K MH(popMaIuu, pasMeiaeMol Ha OPUIIHATBHBIX CAUTAX U CTEHJAAaX B IOMeEILeHUH OPraHu3anuii

COLHAJIbHOM cdepbl

[Ipunoxenue ¢opMHupyeTcss Ha OCHOBE HOPMATHBHBIX AaKTOB B COOTBETCTBYIOLIEH 00sacTH
COLMAIIBHOM C(EPBI C YUETOM CIIeIyIOIUX HOPMATUBHBIX aKTOB:

Cdepa

OcHoBaHMe i yCTaHOBJICHUSI 00beMa HHPOPMAIIUH T10 TTOKA3aTEII0
"OTKpPBITOCTH U AOCTYIHOCTH HH(OpMAIK 00 OpraHU3aIK COLUATBHOM
cepsr”

(HaumeHoBaHUs HOPMAMUBHBIX NPABOBLIX AKMOG, YCIMAHABIUBAIOWUX NepeyeHb
UHpopMayuu, Komopas pasmewjaemcs Ha UHPOPMAYUOHHBIX PeCypCax
opeanuzayuu)

Kynberypa

cratbst 36.2 3akona Poccuiickoii @enepanuu "OCHOBBI 3aKOHOAATEIHCTBA
Poccuiickoit ®enepaiuu o KynbType";

npukaz MunkynaeTypbl Poccum ot 20.02.2015 N 277 "OO6 yTBepKIeHUU
TpeOoBaHUN K coaepkaHuio u (opMe mnpemocTaBiacHUs HHPOPMAIMH O
NEeSTeIbHOCTH OpraHu3aluil  KyJbTypbl, pa3MeliaeMod Ha oO(UIHMaIbHBIX
cailiTax yNOJIHOMOYEHHOTO (elepalbHOr0 OpraHa HCIOJIHUTEIbHONW BIIACTH,
OpraHOB TOCYJAapCTBEHHOW BIacTH CyOBekToB Poccuiickoii ®Denepanmu,
OpraHOB MECTHOI'O CaMOYIPABJIEHHWS M OpraHu3aluil KyJbTypbl B CETH
"UnTepuer”

OxpaHa 370pOBbs

crathst 79.1 ®enepanpHoro 3akona 21.11.2011 N 323-®3 "OO6 ocHoBax
OXpaHbl 310pOBbs TpaxksiaH B Poccuiickoit @enepanun”;
npuka3 Munzapasa Poccun ot 30.12.2014 N 9561

O6pa3zoBanue
(vicuiee
OdononHumenvHoe
npogheccuonanbHoe
obpaszosanue)

craths 29 denepanbHoro 3akoHa 29.12.2012 N 273-®3 "O6 oOpa3oBaHuu B
Poccuiickoit @enepanuun;

[TocranoBnenue IlpaButenbctBa Poccuiickoit ®enepauun ot 20.10.2021
N 1802 "O6 yrBepxaeHuu IlpaBun pasmemieHus Ha OQUIIMATBLHOM CalTe
o0pa3oBaTeNpHON OpraHu3aluu B WH(GOPMALHMOHHO-TEIEKOMMYHHUKAIIHOHHOM
cetu "HHrepHer" u oOHOBIeHHS wuHPOpMAaNMK 00 00pa3oBaTEIHHOM
OpraHM3alliy, a TaKKe O MPU3HAHUM YTPATUBILIMMHU CHIYy HEKOTOPBIX aKTOB U
OT/CJIBHBIX TIOJIOKEHH HEKOTOpbIX akToB IIpaBurenbctBa Poccuiickoii
Oenepanun";

npuka3 DeaepanbHON CIyKOBI 10 HAA30pY B chepe 0Opa3oBaHUS U HAYKH OT
14.08.2020 N 831 "OG6 yTBepkaeHHH TPeOOBaHUN K CTPYKType O(DHUIIMAIIBHOTO
caira o0OpasoBatenbHON OpraHu3alu B
nH(pOpMaIMOHHO-TeIEKOMMYHUKAaIMOHHOW ceTn  "MHTepHer" wu  dopmarty
MpeACTaBICHUS Ha HEM HHGOpMaIiu'"

26.01.2024
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O6pa3zoBanue craths 29 denepanbHoro 3akoHa 29.12.2012 N 273-®3 "O6 obpa3oBaHuu B
(ocroeHoe oowee | Poccuiickoit deneparun’;

obpaszosanue, cpeonee | IlocranoBnenue IlpaBurensctBa Poccuiickoit ®Pepepammu ot 20.10.2021
npogheccuonanvbHoe N 1802 "O6 yrBepxaeHuu IlpaBun pasmemieHus Ha OQUIIMATBLHOM CalTe
obpazosaHue, o0pa3oBaTeNbHON OpraHu3aluu B WH(GOPMALUOHHO-TEIEKOMMYHHUKAIIIOHHOM
npogheccuonanvbroe cetu "HHrepHer" wu oOHOBIeHHS wuHPOpMANMK 00 00pa3oBaTEIHHOM
obyuenue, OpraHM3alliy, a TaKKe O MPU3HAHUM YTPATUBILIMMU CHIYy HEKOTOPBIX aKTOB U
OdononHumenvHoe OT/CJIBHBIX TIOJIOKEHU HEKOTOpbIX akToB IIpaBurenbctBa Poccuiickoii

obwee oopaszosanue) | Geneparun';

npuka3 DeaepanbHON CIyKOBI 110 HAA30pY B chepe 0Opa3oBaHUS U HAYKH OT
14.08.2020 N 831 "OG6 yTBepkaeHHH TPeOOBaHUN K CTPYKType O(DHUIIMAIIBHOTO
caira o0OpasoBatenbHON OpraHu3alu B
nH(pOpMaIMOHHO-TeIEKOMMYHUKAaIMOHHOW ceTn  "MHTepHer" wu  dopmarty
MpeACTaBICHUS Ha HeM HHGopMaru" (C U3MEH. U JJOTIOJH. )

ConuanbHoe cratbsi 13 @enepanbHoro 3akoHa 28.12.2013 N 442-®3 "OO6 ocHOBax
00CITy’)KUBaHHE coluabHOro o0cmy>XxuBaHus rpaxnaan B Poccuiickoit denepanyn';
nocraHoBieHue IlpaBurensctBa Poccuiickoii ®enepaunn ot 24.12.2014
N 1239 "O6 yrBepxkaenuu [IpaBun pasmenienus 1 0OHOBICHUS HHPOPMALIUU O
MOCTABIIMKE COLMAIBHBIX YCIYyr Ha O(QUIMAIbHOM CaiiTe IOCTaBIIUKA
COLMAJIBHBIX ~ YCIYr B  HWH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW  CETH
"NnTepuer";

T'APAHT: Ilo-BuamMmomy, B TEKCTE MpeAbIAyIIero ab3ama JomylieHa
ormeyaTka. JlaTy Ha3BaHHOTO IIOCTAHOBJIICHHS CJICAYyeT YHTaTh Kak
"24.11.2014"

npuka3z MunaTpyaa Poccun 17.11.2014 N 886n "OO6 ytBepxaenun Ilopsinka
pa3MenieHus Ha OQUIMAIBHOM CailTe MOCTaBUIMKA COLUANbHBIX YCIYr B
HH(pOpPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTu "MHTepHeT" M O0OHOBICHHS
nHpopManuu 00 ATOM TMOCTaBIIMKE (B TOM YHCIEC COJCPKaHMS YKa3aHHOU
nHpopmaruu u GopMbI ee IpeIocTaBIeHus)" ;

Menuko-connanbHas | ctatbs 8 @enepanbHoro 3akoHa 24.11.1995 N 181-03 "O couuanbHOi 3ammure
JKCIEPTU3A uHBanu10B B Poccutickoit ®deneparun”

npuka3 Muntpyga Poccum ot 28.02.2018 N 122 "OO6 yTBepkIeHUU
TpeOoBaHUI K coaepkaHuio W (opme mpenocTaBieHUs WHPOPMALUU O
NeSTeIbHOCTH (PeepalbHbIX YUPEKACHUNH MEIUKO-COLMATBHON 3KCIEePTHU3HI,
pasmemaeMoii Ha OQUIMANIBHBIX caiiTax (QeaepanbHBIX  YUpEKICHUN
MEINKO-COL[MAJIbHOM 9KCIIEPTU3BI B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOK ceTn "MHTepHeT"

T'APAHT: Ilo-BuamMoMy, B TEKCTE WpEAbIAyIIEro ab3ama JomylieHa
oneyaTka. Homep Ha3BaHHOrO mpuKasa ciaeayeT unrath kak "122-a-n"

[Tpu npoBepke OTKPHITOCTH U JOCTYIMHOCTH MH(POPMALIUU 00 OpraHU3aluU COIMAILHON cephl B
pamkax kpurtepuss 1 M3 mnokaszarens 3 (JOCTYHDHOCTb YCIYr JUIsl MHBAJIUAOB) JOJDKHBI YUUTBHIBATHCS
TpeGoBaHus, ycTaHoBieHHbIe B cooTBeTcTBUU ¢ ['OCT P 52872-2019 "HuTepHer-pecypchl U Apyras
uH(pOpMaLus, MPEACTABICHHAS B JIEKTPOHHO-IIM(PpoBOii popme. TpeboBaHUS JOCTYITHOCTH AJIs JIOJEH ¢
WHBAJIMAHOCTBIO U APYTHUX JIUL C OTPAaHHYCHHUSIMU KU3HEACATETLHOCTH' .

Mpunoxexwue [
Kk MeToanyeckum pekomeHAauusim
no opraHusauum paboTbl B paMKax npoBeaeHus
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He3aBMCUMOM OLLeHKM KayecTBa YCIIOBUM OKa3aHUA ycnyr
opraHusaumamMmm B ccpepe KynbTypbl, OXpaHbl 340POBbS,
ob6pa3oBaHuA, coumnanbHOro o6¢cnyxmBaHus

1 chegepanbHbIMU YYPEXOEeHUAMU

MeOUNKO-COoLMaribHOM 3KCNepTUsbl,

yTBepXAeHHbIM nNpukaszom MuHuctepcTBa Tpyaa

M coumanbHom 3awmnTbl Poccuickon Penepauun

oT 28 pekabpsa 2023 r. N 899

TpedoBanus U MeTOAMYECKHE PEKOMEHIalluN
(nasiee - pekoMeHAAMH) M0 Pa3MelleHUI0 B OPraHu3anusax B cpepe KyJabTypbl, 0XPaHbI 310POBbS,
00pa3oBaHusl, COLUAIBHOIO 00CIYKMBAHUA U (elepabHbIX YUPeKIASHUAX MeIUKO-CONUATbHOU
IKCNEPTHU3bI (ajiee - OPraHM3alMu), a TAKKe HA 0puIHAJIbHBIX caliTax opranu3anuii QR-koxos
JJIS TIPOXOSKIEHHUS OLEHKU Ka4eCTBA YCJI0BU MPe0CTABJIEHHUS YCIYT

B nomeniennn KaXkaoi opraHuzaium, a Takke Ha O(pUIMAIBHBIX caiiTax/CTpaHULIaX OpTaHU3aIMiM,
B kotopbix HOK mpoBoautcs B TEKyleM ToOAy, MOJDKHBI OBITH Pa3MELICHbl MEePCOHU(PHUIMPOBAHHBIC
QR-KOZBI AJI OLIEHKM KauyecTBa YCJIOBHMM NPENOCTABIEHUS YCIYT KaX/JI0M KOHKPETHON OpraHu3aluen ux
NOJTyYaTeIsIMU, KOTOPBIH TaeT BO3MOXKHOCTh OTKPBITH CTPAHHILy OpraHM3alUU Ha o(uIMaIbHOM caiiTe
1160 B MOOMIIBHOM TMPHIIOKEHUHU Tpaxkaannna "Hamre muenune" (manee - QR-ko/1) Ha BEIOOD MOIB30BATENS
Y TIOJIyYUTh BO3MOKHOCTD:

OLICHUTHh Ka4yeCTBO YCJOBHUN OKa3aHHs YCIyr B OpPraHU3alMsIX COLHAIbHOH cepbl U OCTaBHUTH
OT3bIB;

OCTaBUTH OOpalleHHE M MOJIYYUTh Ha HErO OTBET (A 3TOTO HA CTPAHUIE, KyJa MEpeluld Io
QR-koxy, Hy’)KHO HaxkaTh "BepHyTbcs Ha calT" - OCYLIECTBUTCS MEPEXO] Ha KAPTOUKY OpraHHU3alUH, U
TaM OCTaBUThH OOpalleHue);

O3HAKOMHUTBCSI C TEKyIIMM pEUTHHIOM OpraHM3alliMi, OCTAaBUTh OTMETKY O COIJIaCUM WIH
Hecorjacuu ¢ peiituarom. OOpaiaem Baile BHUMaHHUE, YTO 3alOJIHUTh aHKETY MOXHO JUIS OpraHU3alliH,
B KOTOpOil B TekyuieM roxy nposoaurcs HOK, Ha kapTouke opraHu3aluyu MOKHO OCTaBUTH OOpalieHHe,
03HAaKOMUTBCSI ¢ oueHkol opranu3anuu no HOK, ocTaBuUTh OTMETKY O COIVIaCHM WJIM HECOIJIACHU C
OLICHKOH.

JInst TOCTHIKEHHMS TTOCTABIICHHOM 1€ HEO0X0IMMO:

[Mar 1. Kaxnoi opranmsanuu ckadatb QR-KoJ, pa3sMellleHHBIM B KapTOYKE OpraHM3aluM Ha
ounmansHOM caiite B moxpasaeine "llepeunn opranmuzauuit" moapasaena "Pa3zmemiennas uadopmarys”
pazaena "HOK nis ymolTHOMOUYEHHBIX OPraHoB".

Hlar 2. Y6eautscs, uro npu nepexozae mo QR-komy mosib3oBaTens MOMagaeT Ha CTPAHUILY OLIEHKU
OpraHM3allMM ¥ HMMEET BO3MOYKHOCTb COBEPILIUTH OLIEHKY, OCTaBUTb OT3bIB U O3HAKOMHUTBCS C
uHpopmanueil (cMm. Bbime). Ecnum Ha cTpaHHMIle OpraHu3alMd OTCYTCTBYeT TpeOyemas uH(pOpMaIus,
HE00X0IMMO JOOABUTH €€ B JIMYHOM KaOWHETE OpTaHU3aIlHH.

Hlar 3. OGecneunth pazpabOTKy yHH(PHUIHMPOBAHHBIX MakeToB IakaTtoB ¢ QR-komamu (manee -
IUTaKaThl) JUIsL pa3MELICHMs B IIOMELIEHUSAX OpraHu3aluili B COOTBETCTBUU CO  CIEAYIOIIUMHU
TpeOOBaHUSAMMU:

1. Heob6xomumo pa3paboTaTh MakeThl 1akaToB B popmare A4 u A3.

2. Maker mjakaTa JOJDKEH COAEpXaTb CIEAYIONYI0 MH(POPMALUIO: JOTOTHIIBI OpraHU3aluU U
COOTBETCTBYIOILIETO OpraHa BJIACTH MOSCHUTENbHBIN TekcT. [Tpumep:

"BAM V¥ HAC IIOHPABUJIOCB?

Urobsl ouenuts YCJIOBUS mpenocraBieHust ycnyr HaBenuTe Kamepy Bamero rtemedona u
ckaHupyiite QR-kox.

[Iepeling no cebliike Bl CMOXKETE OLIEHUTH YCIIOBUS OKa3aHMS YCIIYT:

KomdopT 1 caHuTapHO-TUTHEHHYECKOE COCTOSTHUE TIOMEIEHHH

Jlo6porkenaTeIbHOCTh ¥ BEXKIMBOCTh paOOTHHUKOB

JlerxkocTh noTy4YeHUs: HHPOPMALIUN 0 paboTe OPraHU3aLUH U €€ TOUHOCTh

JlerkocTp 3anucy A7 NOJIYYEHUS YCIYTH U CBOEBPEMEHHOCTD €€ OKa3aHUs
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JIOCTYITHOCTB JUJIsl UHBAJIU/IOB

OcTtaBuTh cBOE OOpaleHne

Bama orieHka moMOKeT HaM CTaTh JIydlle U yOeIuThCs, 4To Bce Xoporo!"

Pasmemenne QR-kona Ha GaHHepe: pekoMeHyeMbli pazmep QR-Kkoja cocTaBisieT OJHy AECATYIO
paccTOsIHUS CKaHUPOBaHMA WK cooTHouieHue 10:1 u onpenensercs ucxoas u3 pasmepa OanHepa.

3. Jlu3aiiH MakeTOB IJIAKaTOB JIOJDKEH OBbITh pa3paboTaH MCXOs U3 oTpacieBo creruduku. [Ipu
3TOM JI0JKHA OBITH 0OOecrieueHa JOCTaTOYHasi KOHTPACTHOCTH sl cuuThiBaHua QR-kona.

Hlar 4. ChopmupoBarh mnepeueHb MOMEIIEHUH, B KOTOPBIX JOJDKHBI ObITh pa3MeEIIEHBI IJIaKaThl,
TpeOOBaHUS K KOJUYECTBY M pa3Mepy IUIAKaTOB B PA3JIMYHBIX MOMELICHUAX OpPraHU3allud HCXOIS U3
OTpacieBoi crienu(uKU U CIETYIONUX TPeOOBAHHIA:

1. ITnakatel JOHKHBI OBITH Pa3MELICHBI B IOMEIIECHHUSX OOIIEr0 MOJIb30BAHUS U MECTAaX CKOIUICHUS
Jrozielt (BXOIHBIE TPYMIIbI, KOPUAOPHI M 30HBI OKUIAHUS, CAHUTAPHO-TUTUEHHYECKUE TIOMEILEHHS U T.J.) C
IIEJIBI0 OLIEHKM CAHWTApHO-TMTMEHWYECKUX YCIOBUH, KOM(OpTa 30H OXUAaHUS (OTIbIXa), HAJTHYUS U
JOCTYITHOCTH TIHUTHEBOW BOJBI, JOCTYIHOCTU TOMEIIEHUH JUIsI WMHBAJIMIOB, HAIWYHS M TOHSITHOCTU
HaBUTaIlMH B TOMEIICHUSX, @ TAK)KE TPAHCIIOPTHOM TOCTYITHOCTH OpTaHU3aIUH.

2. [Inakatel TOMHKHBI OBITH pa3MeNIeHbl B TOYKaX KOHTAKTA C MOMyYaTesIMH yCIyT (PEerucTpaTyphl,
IpUeMHBIE, CIPaBOYHBIC, KAOMHETHl CIICIHMAUCTOB, MECTa pa3MelleHHs] MHPOPMALMOHHBIX CTEHIOB U
T.J1.) C LEJNbIO OLEHKU TOOPOXKETATeTbHOCTH M BEXIMBOCTU PAaOOTHHKOB OpraHU3alMy, JOCTYMHOCTH H
MOJTHOTHI MPEIOCTABICHUSI HEOOX0AUMOM MH(POPMAILMU, CBOEBPEMEHHOCTH OKa3aHUs YCIYI'HM U BPEMEHHU
OKU/IaHUS, a TAK)KE OPTaHU3AIMOHHBIMH YCIOBHSIMU TIPEIOCTABICHHS YCIIYT.

3. Pazmep mnakara mist pasmermneHuss (A4 wim A3) ompenensercs WCXons M3 ocoOeHHOCTEH
MIOMEIICHUS, BIUSIONIMX HA JabHOCTh ckaHupoBaHus QR-kona.

4. Konm4ecTBO IUIAKATOB JTOJHKHO OBITH OMpPEENIEHO UCXOJs M3 KOJMUYECTBA MOMEUICHUH U TOYEK
KOHTAaKTa C TMOJb30BATEISIMU YCIyT, WU HE MOXET ObITh MeHee JABYX s KaXIOH OpraHu3aluu,
PacIoOJIOKEHHBIX BO BXOJIHOM IpyIIIE 1 OCHOBHON TOUKE KOHTAKTa C IOCETUTEISIMU OPraHU3aLNH.

Hlar 5. B cnyuae, ecnu oTpacieBasi crieiuguKa MpearnoiaraeT Bbiauy MOCETUTENSIM MaTepHuajioB
Ha OyMa)XxHOM HocuTene (PeKOMEHJAIMM Bpada, OWJIEThI, TaJOHBI, HHPOPMALMOHHO-TIOIUTparUecKas
NPOAYKIMS, TaMATKH, OYKJIETHI U T.J.), HEOOXO0IUMO C(OPMHUPOBATH MEPEUCHb PEKOMEHI0BAaHHBIX BUIOB
OyMa)KHBIX HOCHTENEH ais pasMenienust QR-koxa.

Hlar 6. B caywae, ecnu B MOMENICHHSIX OpraHU3allid €cTh LU(POBBIE YCTPOMCTBa,
NpeHa3HaYeHHbIC IJI MCIOJb30BAHUSA MOCETHTEISIMU (TEPMMHANbBI 3alUCH, KOMIBIOTEpHl ¢ 0azaMu
JAHHBIX, TEJIEBU30pbl M T.O.), HE0O0XOAMMO C(OPMHPOBATH MEPEYCHb IM(PPOBBIX YCTPOHCTB JUIS
pa3menienus QR-kona.

[lar 7. OpranuzoBaTh pa3menieHue QR-KOJOB B COOTBETCTBUU C MOJYyUYEHHBIMU MaTepualamMu U
IpY COOJIIOICHUHU CIICAYIOUINX TPEOOBaHUMA.

1. TpeGoBanus K pa3MELICHUIO TUTAKATOB B TOMELCHUSX.

[loBepxHOCTh MaTepuana, Ha KOTOpPOM OpraHM3allMel HameyaTaH IUIakaT, HE JOJDKHA
00pa30BbIBATh 3QJIOMBI, PACTSHKEHUS M ckianku. Iledate nomkHa OBITH YETKOW, IIBETONEpenada
KOPPEKTHOH. B momemeHnsx miakaTsl pa3MemaloTcst Ha yPOBHE IJ1a3 MM HA YPOBHE MPUIIOJHITON pyKH
B3pOCJIOT0 4eoBeKa. [Ipn oTCyTCTBUYM YETKO ONpEAEIEHHOr0 MECTa pa3MELICHHs B IOMELIEHUH COIIACHO
. 2, Jydile pa3MemaTh IJIakaT Ha BUAHOM MECTE PSIOM C 4acTO HMCIOJB3YeMBIMH MpeaMeTaMu (JIBEpH,
PaKOBHHBI, 3epKaia, KyJaepbl U T.1.) JloiokHa ObITh 00ecrieyeHa OTKPBITOCTh U JOCTYIHOCTh CKAaHUPOBAHHUS
QR-xona, oTcyTcTBHE (M3MYECKUX NPEMATCTBUUA Iepe] pa3MENICHHBIM IU1akatoM. JIomkHO OBITh
o0ecreyeHo OTCYyTCTBUE HH(OPMAIIMOHHOTO IITyMa BOKPYT IJIaKaTa (OH JIOJDKEH OBITh BBIJIEJIEH OT JAPYTUX
UH(POPMALMOHHBIX OOBSIBICHUH).

[Tocne pa3merieHuss Kaxa0ro Ijakara HY)XHO yOemuThcs B TOM, 4To QR-koI MOXHO YIOOHO
POCKaHUPOBATh, U OH BEAET HA HYXHYIO CTPAaHHIy YYETHOM KapTOUYKM OpraHHU3aluu OQHUIMAIHLHOTO
caura.

2. TpeboBanus k pazmenieHn0 QR-koma Ha OyMaXKHBIX HOCUTEISX:

QR-KOJ [OJKEH CONpOBOXAATHCA MOSCHUTENBHBIM TeKCTOM. Ilpumep: Oyenume ycrnosus
npedocmagienus yciye ucnov3ysi QR-xoo!

Pasmep QR-koma Ha OyMaKHOM HOCHTENE AODKEH ObITh He MeHee 32x32 mm. Kaxnaprii Buj
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OyMa)KHOTO HOCHUTENS HY)KHO MPOTECTUPOBATh U yOeauThesi, 4To QR-KOA MOXKHO MPOCKaHUPOBATh, U OH
BEJICT Ha HYXKHYIO CTPAaHUILy YYETHOM KapTOUYKH OpraHU3aluu O(QUIIHATFHOTO caiTa.

3. TpeGoBanus k pa3menieanto QR-koma Ha HUGPOBBIX YCTPOMCTBAX OPraHU3aIUI.

QR-xoz pa3MeleH Ha 3arjaBHOM CTpaHMIIE YCTpPOMCTBa (CTpaHMLE pexuMa oxuaanus). Han
QR-K0JIOM pa3MelleH CONpOBOAUTENbHBIA TeKCT. Ilpumep: Ymobwvr oyenums ycrosus npedocmasnenus
yeaye ucnoavzytime QR-k00 unu nepetioume no cculike Huoice.

Pasmep QR-koma obGecrieunBaeT BO3MOXKHOCTh €T0 CKAaHUPOBAHHS M COCTABISET OAHY JECATYIO
paccrosinusi ckanupoBanus uiau cootHomenue 10:1. Tlon QR-komom pa3mereHa akTUBHAs CChUIKA st
Iepexo/la Ha CTpaHMIly OLICHKM YCIIOBMM OKa3aHHUs YCIyr COOTBETCTBYomled opranuzauuu (Ccbuika
pa3melnaeTcs Npu yCIOBHH MOAKIIOYCHUs YCTPOiicTBa K ceTn uHTepHeT). Kaxaoe nudpoBoe ycTpoicTBO
HYXXHO TPOTECTHUPOBaTh U yoenutbes, uro QR-KOJ MOXHO MpPOCKAaHMPOBATH, U OH BEIET HA HYKHYIO
CTpaHMIly YYETHOW KapTOUKH OpraHu3aluy O(HUIHATIBHOTO CalTa.

4. TpeboBanus k pazmemieHuto QR-koa Ha ouIManBHBIX caliTax.

QR-k0J pa3MelleH Ha 3arjIaBHOM CTpaHUIIE caiiTa MU Ha CTPAHUILE OPraHM3allMM Ha caliTe opraHa
Bnactu. Hag QR-komom pasmemieH compoBOAMTENbHBIA TekcT. Ilpumep: Ymobwr oyenumsv yciosus
npedocmasnenus yciye ucnoavsyiime QR-ko0 unu nepeiioume no ccwlixe Huice.

Pazmep QR-koma oGecrieunBaeT BO3SMOXKHOCTD €0 CKAHUPOBAHUS MOOMIIBHBIM YCTPOMCTBOM.

[Ton QR-xomoM pa3MenieHa akTUMBHAs CCbUIKA Ui IEpexoja Ha CTPAHMIy OLIEHKH YCIIOBUI
OKa3aHUs yCIyr COOTBETCTBYIOIIEH oprann3auuu. QR-koa nmporecTupoBaH, €ro MOKHO MPOCKAaHUPOBATh,
Y OH BEJIET Ha HY)KHYIO CTPaHUILY.

JIOTIONHUTENBHO PEKOMEHAYEM COTPYJHMKAM OpraHM3allMM IpeularaTh IOJydYaTeNsiM yCIyr
NEPEXOUTH MO pa3MeleHHbIM QR-Kk0/1aM U OLIeHUBATh KA4ECTBO YCIOBHM NPEAOCTaBIECHUS YCIIYT.

MpunoxeHue E

K MeTogunyeckum pekomMeHzauusam

no opraHusauumn paboTbl B paMKax NpoBeAeHuUs
He3aBMCUMOM OLLeHKM KayecTBa YCIIOBUM OKa3aHUA ycnyr
opraHusaumamMmm B ccpepe KynbTypbl, OXpaHbl 340POBbS,
obpa3oBaHuA, coumnanbHOro o6cnyxmBaHus

1 chegepanbHbIMU YYPEXOEeHUAMU

MeOUKO-COoLMaribHOM 3KCNepTusbl,

yTBepXAeHHbIM npuka3om MuHuctepcTBa Tpyaa

M coumanbHom 3awmnTbl Poccuickon Penepauun

oT 28 pekabpsa 2023 r. N 899

HOPAIOK
JIEMCTBUH B PAMKAX CEOPA HH®OPMAIIUU O KAYECTBE YCJIOBUI OKA3AHMS
YCIOyr

Coop unpopmanun nmo KPUTEPHUIO 1 "OtkpseiTOCTh M J0CTYNHOCTH HMH(pOpMamum 00
OpraHu3anyyu conuaIbLHOM chepbr'

1. Ilokasarear 1.1 '"CoorBerctBue wuH(poOpManuM o0 [AesATEIbHOCTH OPraHM3aNMH,
pa3sMelIeHHOM Ha O00IIeAOCTYNHBIX HHGOPMALMOHHBIX pecypcax, ee COAepKaHHUI H TOPAAKY
(popme)  pasmelieHHsi, YCTAHOBJICHHbIM  HOPMATHBHBIMH  NPAaBOBBIMH  AKTAMH:  Ha
HH(OPMALMOHHBIX CTEHIAaX B MOMELICHNH OPraHU3aliH; HA O(PHUUIMAJIBHOM caiiTe OPraHU3aluu B
cetu "UHTepHeT".

1.1. IIpoananu3upoBaTh HH(GOPMAIIMOHHBIE CTEHbI B IIOMEIIEHHH OpraHU3al1H.

1.1.1. Ananu3 npoBOAUTCS IMyTEM OYHOTO BU3YyaJIbHOI'O OCMOTpPA B KaXJA0M OpraHU3alluy CTEHOB,
coJiepKalmx HHPOPMALIUIO IS TTOJTydaTeNeil yciyr.

1.1.2. Tlpu u3yueHHH CTEHIOB HeoOXonumo 3adukcupoBath (cM. Gopmy la, Ilpunoxenue N 2 k
[opsanky):

- HAJIMYME COOTBETCTBYIOIIMX TEKCTOB, JOKYMEHTOB (TIOJIHOTa B COOTBETCTBHU C TPEOOBAHUSIMHU
HOPMATUBHBIX TIPABOBBIX aKTOB B JaHHOW oOmactu couuanbHOW cdepbl - cm. [lpunmoxkenue N 1 k
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[opsanky);

- JIOCTOBEPHOCTb COJEp)KaHHs TIpEJCTaBIeHHONH HH(pOpMaun (COOTBETCTBUE 3asBICHHOU
TEMaTHKe, aKTYaJIbHOCTb M COOTBETCTBHE MPEACTABICHHON HH(pOopMaUY (PaKTHIECKOMY COCTOSHHIO JIET B
OpraHU3alNH),

- yno06cTBO jocTyna K MHPOPMALUU AJs MOCETUTENeH, B T.4. JIUI[ C WHBAIUIHOCTBIO (MMeeTCs
JOCTYIl K MHpOpManuu, uHGOpMaIys pacnojokeHa Ha ypOBHE IJia3 moceTuTenei (He Bwime 1,5 M ot
10J1a), pacCTOSHUE, C KOTOPOTo MHpOpManus MOXKET ObITh 3()()eKTUBHO BOCIIPHHATA, HE MEHEe MOIyTopa
METPOB).

1.1.3. B cirydae, ecinu opranuzaius COlHaIbHOR chepsl:

- HE UM€EET COOCTBECHHOI'O MIOMEIIICHUS,

- OCYIIECTBIISIET OKa3aHUE YCIYT TOJIBKO B JUCTAHIIMOHHOHN (opme,

- OCYILIECTBIJIIET OKa3aHHE YCIyr TOJBKO B HAaJOMHOW (opme oOcaykuBaHUs (Hampumep, JUIs
OpraHu3aIMil COLUATBHOTO 00CITY>KUBAHUS HACETICHU),

HE0O0X0IMMO 3a(MKCHpPOBATh HATMYME, KAYeCTBO M JOCTYHHOCTh HEOOXOAMMON HH(OpMAaIuH,
NpEeCTaBICHHON B TleyaTHOM BHJE (B Oporropax, Oykierax, JUCTOBKAX) M JOCTYITHOW JUIsl MOydyaTesen
yCIYT B OpraHax BJIACTH, MHOTO(QYHKIIMOHAJIBHBIX LIEHTPaX, HHBIX OPTaHU3AIMIX COIUATBLHON CepHl.

[lepeuyenp opranuzanuii, OpraHOB BJIACTU U MHBIX MECT, I'/I€ JOJDKHBI OBITh pa3MeIIeHbl YKa3aHHbIC
NeyaTHBIE MaTEePHAaJIb, AJIsl IPOBEACHUS OLICHKH HAJMYUS U COOTBETCTBUS YCTAHOBIIEHHBIM TPEOOBAHMSM,
JIOJKEH OBITh COTJIACOBAH OINEPAaTOPOM C YIOJTHOMOYEHHBIM OPraHOM BIAcTH (3aKa3dylKOM).

1.2. IIpoananu3upoBaTh opHUIHMATIbHBIE CAUTHI OpraHu3aIuii B ceti MHTepHeT.

1.2.1. Ananu3 conepkaHusi BeO-CaiiTOB WM MHBIX O(UIMAIBHBIX CTPAHUI] OPraHU3ALUN B CETH
WnTepHer (Hanpumep, Ha caiiTe yIOJTHOMOUYEHHOTO OpraHa BJIACTH NPH OTCYTCTBHHM COOCTBEHHOTO CaliTa y
OpraHM3ali) OpraHu3aluid MOKET ITPOU3BOIUTHCS AUCTAHLIMOHHO.

1.2.2. B ciaydae Hanmuuusl y OpraHu3aliii HECKOJIBKUX WH(POPMAIIMOHHBIX PECYPCOB OpPraHU3alluy B
cetu MHTEpHET, NMpPOBOAUTCS aHalIM3 TOJBKO OJHOTO M3 HHUX (IO COIJIACOBAHUIO C PYKOBOJUTEIEM
OpraHu3aliK COIMATIBHOMN Cepsl).

1.2.3. 15151 OLIEHKHU COAEpKAaHUSI HHTEPHET-CATOB OpraHu3aliii HeOOXOIMMO POBECTH CIUIOIIHON
IPOCMOTP COAEPKUMOTO CTpPaHUIl BeO-pecypca KaKAOH OpraHu3allid C BBISBICHUEM U (UKcaIHen
IPU3HAKOB HAJIM4YMsi WJIM OTCYTCTBUS COOTBETCTBYIOUIMX TEKCTOB, JOKYMEHTOB, CCBUIOK U
KOMMYHHKAIIHOHHBIX CEPBUCOB, KAUECTBA MX COAEPIKaHUs, yI00CTBA IOCTyNa K TEKCTaM JJIsl IIOCETUTENs
HNHurepHer-caiTa.

1.2.4. Tlouck MHPOPMALMOHHBIX MAaTEPUATIOB U CBEJCHUN Ha O(QHUIMATIHHOM CaliTe OpraHu3aluu
MOJKET OCYLIECTBIIATHCS C MCIOJIB30BAHUEM BHYTPEHHEH HAaBUTAllMOHHOM CHCTEMBI caiiTa B BUJE MEHIO,
KapThl caiiTa, CCHUIOK M OAaHHEPOB.

1.2.5. Ilpu uzydenum caiiToB HeoOXxomumo 3adurcupoBath (cM. Gopmy la, mpuioxenue 2 K
[opsanky):

- HaJIMYME COOTBETCTBYIOIIMX TEKCTOB, JJOKYMEHTOB (TIOJIHOTa B COOTBETCTBHU C TPEOOBAaHUSIMHU
HOPMATHBHBIX IPABOBHIX aKTOB B JAHHOW 001aCTH COIMAIbHOM cepsl - cM. npuioxkeHue 1 k [lopsaaxy);

- JIOCTOBEPHOCTb COJEp)KaHHs TIpEJCTaBICHHONH HH(pOpMaun (COOTBETCTBUE 3asBICHHOU
TEMaTHKe, aKTYaJIbHOCTb M COOTBETCTBHE MPEACTABICHHON HHpOpMaUY (HPaKTHIECKOMY COCTOSHHIO JIEN B
OpraHu3alNH),

- ynoOcTBO nocTyma K HH(OpMamuu Ui MOJb30BaTeiei, B T.4. JIMI C HWHBAIMIHOCTHIO, B
coorBercTBUM ¢ TpeboBanusiMu ['OCT (Hamuume ananTUPOBaHHOW BEpPCHU cCaiTa, BO3MOXKHOCTH
MacimTabupoBaTh TEKCT HAa CaiiTe WM HAIM4YHE SKPAHHOTO AMKTOPA (3BYKOBOI'O CHHTE3aTOpa PedH) s
CJIa0OBUISAIINX U HE3PAYMX MOJIB30BaTENeH (CM. IPUIOKEHHUE).

OrneHka JOCTYITHOCTH OCYILECTBIISIETCS C yUETOM:

- KOJIMYECTBa MEPEXO0JI0B M0 CTPAHUIAM caiiTa, HEOOXOIUMBIX JJISl TOJY4YEHHUS] COOTBETCTBYIOIIEH
UHpOpMaLnY;

- obecrnieueHust aganTtanyuu (HopM IMpencTaBieHUs] WHPOPMAIMK IS CITA00BUIAIIMX M HE3PSUUX
II0JI30BATENIEH.

1.3. Pesynprarom aHanmu3a mo mnokazaTtenmo 1.1 sBistoTcs 3amonHeHHble (opmbel la u 16
(mpunoxenue 2 k Ilopsaaxy) ¢ npunoxeHuem:
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- ¢ororpaduii creHnoB, Opomrop, OYKIETOB, MOATBEPKAAIMUX (AKT OCMOTpa U HAITUYHE
HEOOXOIMMOHN JOKYMEHTAIIH;

- CKPHMHIIIOTOB CTpaHUIl BeO-pecypca, MOATBEPXKIAOINX (PaKT ocMOTpa M HAIU4YHEe HEOOXOIUMON
JOKYMEHTAIUH.

KomnyectBo ¢ororpadguii ¥ CKPHUHIIOTOB MJOJDKHO OBITH JOCTaTOYHBIM JUIS TOTO, YTOOBI
NOJATBEPANTH MPUCYTCTBHE BCe MHPOPMAIIUH, 1O KOTOPOH yKa3zaHO ee GakTHUecKoe Haauuue B popmax
lau 16.

2. Ilokazarear 1.2 "Haauume Ha oduuMaJBLHOM cailiTe OpraHM3anuv HHGOpMALHMH O
AUCTAHUHOHHBIX croco0ax o0paTHOIl CBSI3M W B3aMMOJEHCTBHSL € MOJY4YaTeasIMH YCJIYI M HX
(pyHKuuoHnpoBanue"

2.1. TlpoaHanu3upoBaTh IUCTAHLMOHHBIE CIIOCOOBI B3aUMOICWUCTBUS C TOJIYyYaTeNsIMU YCIYT,
IpeayCMOTPEHHBIE Ha O(HUIMATBHOM CalTe OpraHnu3aluu:

- aboHeHTCKH HOMep TeneoHa;

- 9JICKTPOHHAs T0YTa;

- DJIIEKTPOHHBIE CEPBHCHI (IS TOMAYM DIIEKTPOHHOTO OOpamieHust (3KanoObl, MPeaoKeHus),
HOJYYEeHHUsI KOHCYJIBTAIlMK IO OKa3bIBAEMBIM YCIIyraM M UHBIX);

- pazzen opumanbHOTO caiita "HacTo 3amaBaeMbie BOIIPOCH'";

- TEXHHWYECKas BO3MOXKHOCTh BBIPDOKEHHS IOJydyaTeJIeM YCIyr MHEHHUS O KadyeCTBE YCIIOBHM
OKa3aHMs YCIyTr OpraHu3aluedl COIMaNbHOW cdepbl (HATM4YME aHKETHl JUIsl OMpoca TpaKAaH WU
runepccbliku uinn QR-kona Ha Hee);

- MHbIC JUCTAHIIMOHHBIE CIIOCOOBI B3aMMOJEHCTBHS (HAIMYME HA CaliTe OpraHU3aldd CCHUIOK Ha
COLMAJIbHBIE CETH, MECCEH/KEpbl, EIMHBIA mopTam ToCyJapCTBEHHBIX W MYHHUIMIIAIBHBIX YCIYT,
iatopMy oOpaTHOU CBSI3U U IP).

2.2. AHanu3 cojepxkaHus BeO-CaiTOB MM MHBIX O(UIIMAIBHBIX CTPAaHUI] OPTaHU3AIMN B CETH
WntepHer (Hanpumep, Ha caiiTe yIOTHOMOYEHHOTO OpraHa BJIACTH NPH OTCYTCTBHHM COOCTBEHHOTO CaiiTa y
OpraHu3aIiK) OPraHNU3aluN MOXKET TPOU3BOIUTHCS TUCTAHLIMOHHO.

2.2.1. llpm anamu3ze HEOOXOAMMO TPOBECTH MPOBEPKY U 3aduxcupoBats (cM. ¢opmy 2,
npuioxenue 2 k [lopsanky):

- (hakTHYECKOE HAaTMYUE HA CaliTe YKAa3aHHBIX TUCTAHIIMOHHBIX CIIOCOOOB B3aUMOJICHCTBUS;

- (pyHKIIMOHMpPOBaHME YKa3aHHBIX AUCTAHIIMOHHBIX CIIOCOOOB B3aUMOJICHCTBUS C HCIIOIB30BaHUEM:

E TecToBmIX 3ampocoB M oOpamieHmii (He MeHee 2-X MO KakIOMY HPOBEPSAEMOMY CIOCOOY
JTUCTAaHIIMOHHOTO B3aWMOJICHCTBHSA) 1O YKa3aHHbIM KaHajlaM CBs3U (TenedoHHble oOpaieHus,
"KOHTPOJIbHBIC 3aKyNKH'" M0 HOMEpaM U ajpecaM 3JEKTPOHHOM MOYTHI, Yepe3 MHBIE CEPBUCHI 0OpaTHOI
CBSI3U C MOJTyyaTeNsIMH YCIIyT, YKa3aHHbIC Ha caiite),

E MoHuTOpHUHTa 06paIeHuii B ToCTeBO KHUre Ha caiiTe OpraHU3aIuH.

[IpoBepka MPOBOAUTCS TO BCEM CIOCO0aM B3aWMOJCWUCTBUSA, MPEACTABICHHBIM Ha CcalTe
opranu3aii. HeoOXogMMbIM M JOCTATOYHBIM CUYUTAETCS Hanuuue W (QYHKIMOHMPOBAHUE 5
JUCTAHIIMOHHBIX CIIOCOOOB B3aWMOJEHCTBUA (YIOJHOMOYEHHBIM (ellepalbHbIM OpraHOM BIIACTH B
COOTBETCTBYIOIIEH 007acTH COLMaNbHON Ccdepbl MOXET OBITh YCTaHOBJICHO MHOE TpeboBaHME
HEOOXOIMMOTr0  KOJMYECTBa CIHOCOOOB  JMCTAHLIMOHHOTO  B3aUMOJCHCTBUS Ui yCTAHOBIICHHS
MaKCHUMaJbHOU OIICHKH). B ciydae, eciu B XOje MPOBEPKH YKE MOATBEPKICHO (DYHKIMOHHpPOBAHUE 5
CHoco00B B3aMMOICHCTBHS, AaJIbHEHIIIast TPOBEPKa MO OCTAIBHBIM CITIOCOOAM MOXET HE MPOBOJAUTHCSL.

2.3. Tlpu oueHke kadectBa (hyHKIMOHHpOBaHUs TenedoHa (IpH OOpaIleHUM TpakJaHWHA 10
TenedoHy), SJCKTPOHHOM TMOUTHl (oOpalleHuss TpakJaHWHA C TOMOIIBIO JJIEKTPOHHOTO THCHhMA),
DJIGKTPOHHBIX ~ CEpBUCOB  (oOpamieHwe, cooOmieHue, Jkamoba  TpaxJaHWHA)  PEKOMEHIYeTCs
pyKoBoACTBOBaThCs paznenamu 4.6.3, 4.6.4, 4.6.5, 4.6.6 u 6 Crannapra "['ocynapcTBo mis nroaen” s

BHEIIHEro kiaueHTa (nanee - Ctauaapr) 2!

21
Cranpapt "['ocymapctBo st mozei". TpeGoBaHHS [0 BHEIPEHUIO KIHEHTOIEHTPUYHOTO MOAXOJAa B TOCYIAPCTBEHHOM M MYyHHIIUIIAIBHOM

YIIpaBJIC€HUN MIPpU BSaHMOHGﬁCTBHH C JIIOJAbMU (yTBep)KI[eHHBIe IIPOTOKOJIOM 3a0YHOTO I'OJIOCOBAHHUSA YJIICHOB IIPOCKTHOI'O0 KOMUTETA (be):[epam,Horo TIPpOEKTa

"Knuenrouentpudnocts" ot 18.04.2022 N 1).
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E KIMEHT JOMKeH HMeTh BO3MOKHOCTh OODATUTBCS B OPraHbl BJIACTH U YIONHOMOYEHHBIE
opranuzamuu 1o TtenepoHy B Jr000e yMOOHOE BpeMs KpPYIJIOCYyTOYHO M 0€3 TMepephlBOB IPH
MaKCHMaJIbHOM ypOBHE KJIMEHTOLECHTPUYHOCTH;

E c yderom xu3HeHHOH cuTyanuu, mpoduis KIMEHTa M CyTH BONpOCA KJIHEHTA KOIMYECTBO
NEPEKIIIOUEHUH Ha IPYTUX COTPYIHUKOB JJIsl PEIIEHUS BOMIPOCA KIIMEHTa HE JJOJKHO MPEBBIIATH JBYX;

E nomxHBl cobmomaThcsi TpeOOBaHMS K peUd M WHTOHALMAM TIpU TeneOHHOM pasroBope
COTPYJIHUKA C KIHEHTOM;

E cBenenus, npepocTapisieMble KIHEHTaM, JTOJKHBI OBITh MCUEPHBIBAIOMIMMHU, IOCTOBEPHBIMH U
COOTBETCTBOBAaTh IOTPEOHOCTAM KJIMEHTa, OCHOBBIBAaThCSI Ha 3apaHee IOATOTOBICHHBIX THIOBBIX
BOIPOCAaX U OTBETAX HA 3TH TUIIOBbIE BOIIPOCHI;

E noruka pasrosopa J01:KHa ObITh BLICTPOEHA C UCIOIb30BAHUEM TEXHUKH aKTHBHOTO CIIYIIAHHSA:
HCIIOJIb30BaHUE HABOSAIINX BOMPOCOB KIMEHTY JUIsl MOAPOOHOTO BBISICHEHHUS €ro NOTPeOHOCTElH;

E nomkHel GBITH pa3paboOTaHbl CKPHOTHI PA3rOBOPOB MPHM BXOMAMIUX M HCXOIAIIMX 3BOHKAX
COTPYJIHUKOB OPraHOB BJIACTH U YIOJTHOMOUYEHHBIX OpraHu3aluid (COTPYIHHKOB KOJUI-IEHTPOB) JUIS
OTBETOB Ha TUIIOBbIE OOpaIeHHsI KIINEHTOB;

E po6oTH3MpOBaHHbIE TOIOCOBLIE HOMOLIHUKU B Yachl, KOI/a paboTa COTPYIHUKOB KOJUI-LIEHTPOB
HE MOXET OBITh o0ecredyeHa, MOJDKHBI o0nafaTh (yHKIHMEW pacrmo3HaBaHWs pedYd, a IJs JIMI C
HapyLICHUSAMHU pPEYM JOJKHA OBITh COXpaHEHa BO3MOXKHOCTh pPEarrpoBaHHsl C MOMOUIbIO KJIaBUATYpPhI
tenedoHa;

E po6oTu3upoBaHHbIe TONOCOBbIE TOMOIIHUKH J0JKHBI OTBEYATh HA THIIOBBIE BOIIPOCH! KJIHEHTOB,
coo01IaTh 0 yacax paboThl COTPYAHUKOB, KOTOPbIE MOTYT MPOKOHCYJIBTUPOBATH KIMEHTA MO TenedoHy, u
Ha3HayaTh B yA0OHOE JJis KIIMEHTa BpeMsi IPOBEICHIE KOHCYJIBTALUU C COTPYAHUKOM;

E nuceMenHOe oOpalieHne, HHUIMMPOBAHHOE KIIMEHTOM U TpeOyrolee 0OpaTHOM CBSI3H, TOIKHO
KJIACCU(UIIMPOBATECS MO TEME W COJAEP)KAaHUIO NHChbMa (HAJIMYUME BCTPOCHHOTO KiaccH(HUKaTopa
oOparieHui);

E mocne momyueHus HOIKHA HpeACTABIATHCS NEpBHYHAs OOpaTHas CBA3b C YBEJOMIEHHEM O
MOJTyYEHUU MHUChbMa U yKa3aHHWEM CpOKa MOJrOTOBKY OTBETA U (UJIM) PEIICHUs BOIPOCa;

E orBersl opraHusanumii TIpU NHUCHBMEHHOM B3aUMOJEHCTBMHM JOIKHBI OBITh HU3JI0XKEHHI B
JOCTYIHOM, IOHATHOM U JIETKOM AJIs BOCHIPUATHS opMe € yueToM MpOoduiis KIMEHTCKOTO CerMEeHTa U €ro
MOTPeOHOCTEH;

E B opranusanuu pazpaGoTaHbl U CBOEBPEMEHHO aKTyalH3UPOBATHCSA 0a3bl 3HAHUM, COepIKaIIHeE
11a0JI0HBI OTBETOB Ha TUIOBBIE OOpallleHUs] KJIMEHTOB, BKJIOYas BapHaHTHI OTBETOB JJIsi CUTyaluil, HE
TpeOyIOIIMX pELIeHUs: OCKOPOJICHHS M HCIOJIb30BaHHE HEIEH3YPHOU JIEKCHKH, OJaroJapHOCTH U
MOKeJIaHUs, a0CTPAKTHBIE COOOIIECHUS HE 110 TEME;

E 1mpu KOMMYHHKAaIMH TOCPEICTBOM SIEKTPOHHBIX CPEJICTB CBA3M (3IEKTPOHHAs mouTa (e-mail),
COOOIIIEHUSI B JINYHOM KaOWHETE) JTOJDKEH OBITh MPEAyCMOTPEH (PYHKITMOHAI OBICTPOW OOpaTHOW CBS3U
MOCPEACTBOM IIKAJIOBOH oleHKH (OayuibHas MIKaia, [IKana CMaiIMKOB, TEKCTOBAS IIKalla U IpYTHUE);

E 4ar-60THl M HepcoHaNbHbIE YaThl HA CaiiTe, B MECCEHIKEPaX M COLHUANBHBIX CETAX, IOJI0COBbIE
MOMOITHHUKH JTOJKHBI 00ecrieunBaTh HHOOPMUPOBAHHE U KOHCYJIBTUPOBAHUE, aBTOMATU3ALIUIO PYTUHHBIX
OTIepaIHii, TOTy4YeHne 00paTHOM CBS3H OT MOJIydaTeJIeH YCITyT.

OCHOBHBIMU IIaraMH B3aHUMOJCHCTBHS MOCPEICTBOM TUCTAHIIMOHHBIX CIIOCOOOB B3aUMOAECHCTBUS
U OTKPBITBIX KAHAJIOB CBSI3U C MOJTYyYaTeNsIMU YCIIYT JOJDKHBI OBITh: ONEPaTUBHBIN aHaIN3 MOTPEOHOCTEH
MoJTyyaTeNsl YCIyTd; MOATOTOBKA JAKOHMYHOTO COOOIEHMsI IO CYIIECTBY 3asBICHHOIO BOINpOCA C
MPOSIBIICHUEM 3aMHTEPECOBAHHOCTH B €0 PEIICHUU.

[Tpu ouenke coorBercTBUs CTaHAApTY MHHUMAJIbHO HEOOXOJUMBIM CUHMTAETCS y4eT HE MEHee
50 % ycTaHOBIIEHHBIX TPeOOBaHMI U PEKOMEHIAITHI.

2.4. Ecnmu mpu mnpoBepke (GYHKIMOHUPOBAHHUS HUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBHS
OTMEYaloTCsl (akThl MPEJAOCTABICHUS HEAOCTOBEPHBIX WM HEIMOJIHBIX CBEJICHHUI, OTCYTCTBUE NEHCTBUIL
JUISL YIOBJIETBOPEHUSI OTPEOHOCTH TpakJaHWHA (OTCYTCTBHE JACHCTBHI MO OKa3aHUIO KOHCYJbTAIMH 1O
OKa3bIBAEMBIM yCITyTaM), 3TO JIOJIKHO OBITh YYTEHO B OTUETE.

2.5. PesynpTaToM aHanmu3a sBiseTcs 3amoiHeHHas (opma 2 (mpminoxenue N 2 k [lopsiaky) c
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NPUIOKEHUEM CKPHHIIOTOB, MOATBEPXKIAIOMMX (PAaKT OCMOTpa M HAIW4YMEe HEOOXOJUMBIX CEpBUCOB,
CTEHOTPaMMbI KOHTPOJIBHBIX 3aKYIOK, CIIPaBKH IO pe3yJbTaTaM MOHUTOPHHIa OOpalleHHil B TOCTEBYIO
KHUTY, IPUMEPBI CKPUIITOB, pa3pab0OTaHHBIX U UCTIONb3YEMBbIX B OPTaHU3ALUH U TIP.

KonnyectBo CKpMHIIOTOB M MHBIX JOKYMEHTOB JIOJDKHO OBITH JOCTATOYHBIM JUISL TOTO, YTOOBI
HNOJTBEPANTH HAJIMUKE CIIOCOOOB, IO KOTOPHIM yKa3aHO UX (PaKTHUECKOE HAINYKME U (PYyHKIIMOHUPOBAHHE.

Coop nudpopmanun no KPUTEPHUIO 2 "KompopTHOCTh yC/I0BHIl IpeAocTABJICHHS YCJIYT, B
TOM 4Mcje BpeMsl OKUAAHHUS NMPeJI0CTaBIeHUs YCayr'" (0ns opeanuzayuil 6 cpepe oxpamsvl 300p06us,
COYUANLHO20 O0OCIYHCUBAHUA U (PeOepaNbHbIX YUPeICOeHUl MeOUKO-COYUANbHOU IKCnepmu3ssl) WIIH
"KoMm¢opTHOCTh yca0BHI mpeaocTaBlieHUus: yciayr' (0ns opeanuzayuti 6 cghepe obpazosanus u
KYIbMypol, KpOMe Op2AHU3ayull KyJIbMypsl, OCYWEeCMEIAIOWUX CO30aHue, UCNOIHeHUe, NOKA3 U
UHmepnpemayulo NPouU36eO0eHull Iumepamypbl U UCKYCCMEA, Ol KOMOPbIX 6 Yenax OnpeoeneHus
UMo20601 OYEHKU Kayecmea no Op2aHu3ayuu 6 Yeiom UCNOJb3Yemcs paciemHuas 6elUdUHA 3HAYeHUS
0anHO20 Kpumepust)

3. Ilokazarear 2.1 "OOecrmeyeHne B OpPraHM3aluM KOM(OPTHBIX YCJIOBHH I
npeaocTaBjaeHus ycayr"

3.1. IlpoaHanu3upoBaTh HAIMYKE U COCTOSTHHE KOM(POPTHBIX YCIOBUI B IOMELICHUN OPTaHU3aIIH

3.1.1. AHanu3 NpoBOJUTCS ITyTEM OYHOI'O BU3YaJIbHOT'O OCMOTpPA B Ka)KJO0W OpraHU3alMM yCIOBUI
IIPEIOCTABIECHUS YCIYT.

3.1.2. Ilepeuenr mapameTpoB KOM(OPTHBIX YCIOBUI yCTaHABJIMBACTCS B HOPMAaTHBHOM aKTe
YIOJHOMOYEHHOTO (heiepabHOTO OpraHa HCIOJHUTEIBHON BJIACTH 00 YTBEpXKIEGHUM IOKa3aTelel

HE3aBUCUMOM OIICHKH Ka4CCTBa 22.

22
IMpuxa3 MunucrepcTBa TpyzAa U conuansHoi 3ammTel Poccuiickoit denepanuu ot 31.05.2018 N 3441 "O6 ytBepxkaennu Exunoro mopsaxa

pacdera Ioka3areyeil, XapaKTepU3yIOIIHX 00Iie KPHTSPUH OLCHKH KaueCcTBa YCIOBHII OKa3aHHs YCIyT OpraHH3alusIMU B cdepe KyIbTyphl, OXPaHbI 300POBbS,
00pa3oBaHusl, COUAIBHOTO 00CTyKUBaHUS U (eIepalbHBIMU YUPEKACHUIMU MEANKO-COLMATbHON SKCIIEPTH3HI".

IIpuxa3 Munuctepcrsa npocsemmenus Poccutickoit ®enepanuu ot 13.03.2019 N 114 "O6 yTBeprkaeHNH MOKa3aTenel, XapaKTepu3yomux oomme
KPUTEPUH OLIEHKU KAaueCTBa yCIIOBUIT OCYIECTBICHHS 00pa30BaTEIbHOI AEATEILHOCTH OPraHM3aLHAMH, OCYIIECTBIAIOMINMI 00pa30BaTENIbHYIO ICATEIBHOCTD
110 OCHOBHBIM 00I1€00pa30BaTeIbHBIM IPOTPaMMaM, 00pa30BaTeNbHEIM IIPOrPAMMaM CPEIHET0 MPO(hecCHOHANBHOr0 00pa30BaHMs, OCHOBHEIM IIPOrpaMMaM
poeCcCHOHATBHOTO 00yUYEHHS, JOTIOTHUTEIBHBIM 00I1e00pa30BaTeIbHBIM IporpaMMaM.

IIpuka3 MunucTepcTBa Haykd W Bbicuiero oOpasoBanusi Poccuiickoit @emepammu ot 31.07.2020 N 860 "OO6 yTBepxIeHHH IOKa3aTelei,
XapaKTepU3YIOMHUX OOIHe KPUTEPHH OIEHKU KauecTBa YCIOBHI OCYIIECTBICHUS OOpa30BaTENBbHOH AESITEIBHOCTH OPraHU3alUsIMH, OCYIIECTBIISIONINMU
00pa3oBaTeNbHyIO ASSITeIBHOCTH 0 00pa30BaTeIbHBIM IIPOrpaMMaM BBICIIIEr0 00pa3oBaHus".

IIpuka3 MuHHCTEepcTBa HaykH W Bbiciuero obpaszoBanusi Poccuiickoit ®eneparmu ot 03.09.2020 N 1156 "OO yTBep)KACHHH IOKa3aTeNeH,
XapaKTepU3YIONHUX OOIHe KPUTEPHH OIEHKU KauecTBa YCIOBHI OCYIIECTBICHUS OOpa30BaTENBbHOH AESITEIBHOCTH OPraHU3alUsIMH, OCYIIECTBIISIONINMU
00pa30BaTeNbHYIO ASSTEIBHOCTH MO JOIOIHUTEIBHBIM IPO(heCCHOHANEHEIM IIporpaMmam”.

Ilpuka3 MunucrepcTBa Tpyna M couuaiabHOil 3aummthl Poccuiickoit @epepammu ot 23.05.2018 N 3170 "OO6 yTBepIeHHH MOKas3aTeeil,
XapaKTepU3YIONUX OoOIMe KPUTEpHH OLEHKUM KauecTBa YCIOBHIl OKa3aHHS YCIYT OPraHH3aIlMsAMU COIMAIbHOTO OOCITYyXHBaHHS H (eaepalbHbIMU
YUPEKICHUSIMH MEAUKO-COLMAIBHOIN SKCIEePTH3HL".

IIpuka3 MunuctepcTBa 3apaBooxpaneHust Poccuiickuit ®enepamuu ot 04.05.2018 N 2011 "O6 yTBep)xAeHUH MOKa3aTesei, XapaKTepH3yIOIuX

06II_II/IC KPpUTEPUHN OLICHKN Ka4eCTBa yC.TIOBI/II‘;I OKa3aHus yCIyr MEAUIUHCKUMHA OPTaHU3aluaAMH, B OTHOIICHUHU KOTOPBIX IPOBOAUTCS HE3aBUCUMAsT OHGHKa".

3.1.3. Ilpu u3ydeHUn HaIUYHUS U COCTOSHHS KOM(OPTHBIX YCJIOBHMA B IMOMENIEHUH OpPraHU3alluN
HeoOxoauMo 3ahukcupoBath (cM. hopmy 3, mpunoxkerne N 2 k [Topsaky):

- HaIMure KoM(OpPTHOM 30HBI OT/ABIXA (0KUAAHUS ), 000PYAOBAHHOW COOTBETCTBYIOIIEH MEOEINbBIO;

- HaJIM4Me U TIOHATHOCTb HaBUTAIIMK BHYTPH OpraHU3alluU COLUAIBHON CephI;

- HaJIM4Me U JOCTYITHOCTh MUTHEBOI BOJIBI;

- Hajgu4yue, JOCTYIMHOCTb U COCTOSIHUE€ CAHUTAPHO-TUTMEHUYECKUX TMOMEHIeHUH (4ucToTa
MOMEIICHUH, HAJTUYKHe CPEJCTB TMTUCHBI: MbLIA, TYaJIETHOW Oymaru, rmojoTeHen/can(eTok/CymuaoK s
pyK);

- CAHUTapPHOE COCTOSTHUE MOMEIICHUI OpraHU3allui COUANbHON cepbl;

- TPaHCMOPTHAsl TOCTYHMHOCTh (BO3MOXKHOCTh J0€XaTh J0 OpraHu3allid COLMAaIbHON cdeprl Ha
00IIeCTBEHHOM TPAHCIIOPTE, HAJTUYKE TTAPKOBKH);
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- IOCTYTHOCTD 3aITUCH Ha MOJIyuyeHHe yciayru (1o Tenedony, Ha opuIuaibHOM caiiTe OpraHu3aluu
counanbHoi cdepsl B cetu MHTepHer, mnocpenctBoM ExmHOro moprama rocynapcTBEHHBIX U
MYHUIUNAIBHBIX YCIIYT, MPH JMYHOM TOCEIIEHHH B PETHCTpAaType WIM y CIEHUAINCTa OpPraHU3aluu
COLMAIIbHOMN c(epbl);

- UHBIE TTapaMeTPbl KOM(POPTHBIX YCIOBHA, YCTAHOBJICHHBIE BEIOMCTBEHHBIM HOPMATUBHBIM aKTOM
YIOJHOMOYEHHOr0  (pefiepalbHOr0  OpraHa HUCIOJHUTENBHOW BJIACTH  (Hampumep, obecredeHue
7e4e0HO-OXPAHUTETHLHOTO PEXKUMa, OTCYTCTBHE OUEepEACH U Tp.).

3.1.4. IIpu ananu3e HEOOXOIUMO MPOBECTH MPOBEPKY U 3a(hUKCUPOBATH HE TOJBKO (PaKTHUECKOE
HaJIM4Me B OpraHU3allMy yKa3aHHBIX YCJIOBUN KOM(OPTHOCTH, HO U MX COCTOSIHUE B COOTBETCTBHUU CO
CJICAYIOUIMMHU XapaKTePUCTUKAMU:

- HaJIW4KMe B OpPTaHU3aIllMM MECT OTIbIXa (PEKpPEallMOHHBIX 30H), 00OPYIOBAaHHBIX HEOOXOIUMOMU
MeOenbio (CTyJbsl, Kpecia, CKaMbH M IIp.), KOJMYECTBO MECT JOCTAaTOYHO JUIsl pa3MEIIeHUs] TOCETUTENeH
BO BpeMs "TIMKOBOW Harpy3ku' B OpraHu3aluy;

- Ha KaXJIOM 3Ta)ke pa3MEIIEHBbl MOATAXKHbIE CXEMBbl MOMEIICHHH, NMPH HEOOXOIUMOCTH OHH
TyOJIMpoBaHBl HAa IEPBOM 3TaXKe 37aHUS;

- TPHUCYTCTBYIOT yKa3zaTeld M KaOMHETHbIE TAOMUUYKM, MO3BOJAIOMINE HWACHTH(PHUINPOBATH
MIOMEIIIEHUS] OpTraHu3aINH;

- TI0O BCEMY 3[aHMIO pa3MEILICHBI CIEIHaJIbHBIC yKa3aTelu, MHPOPMHUpYIOIe 00 OCHOBHBIX H
3amacHbIX BBIXOAAX W3 3JIaHUs, PACIONIOKEHUH JU(PTOB, MAHAYCOB M HMHBIX TEXHUYECKUX CPEICTB
nepeABKEHHS (7151 MaJOMOOMIIBHBIX TPYIII IPaX/iaH);

- B NIOMEIICHUSX OpraHU3allMM pPa3MEIICHbl KyJephl ¢ MUTHEBOW BOAON WM obecrieueHa WHas
BO3MOXHOCTbH JTOCTYTIa K MUTHhEBOH Bojie (OyTUIMpOBaHHAs BOJA, TEPMOCIIOTHI, YAMHUKHU U TIP.);

- BOJa B HAJMYMU B TEUYEHHE BCETO BPEMEHM pabOThl OpraHU3allMH, JOCTYN K MHUTHEBOW BOJE
o0ecrieyeH Ha Ka)KJJOM 3Ta)xe 3/aHHs;

- CAaHWUTAPHO-TUTHCHUYECKHE TOMEIIEHUSI UMEIOTCS B HEOOXOIUMOM KOJHMYECTBE, COOIIOAaeTCs
YHCTOTa OMEIIEHUH, pa3MelIeH U coboaaeTcs rpaguk yoopku moMeIieHui;

- CpelCcTBa TMTUeHbI (MbLIO, OyMa)KHBIE MTOJIOTEHIIA, TyajeTHas Oymara) UMEIOTCS B JOCTATOYHOM
KOJIMYECTBE, PETYJISIPHO MONOJIHAETCS UX HAIMYUE Ha MECTaX;

- B TOMENIEHHUSIX O0ECleYeH JOCTYN K XOJOJHOMY M TOpAYeMy BOJOCHAOKEHHIO, B Clyyae
OTCYTCTBUS IIEHTPATM30BAHHOTO TOPAYETO BOAOCHAOKEHUS YCTAaHOBJICHBI BOJOHATPEBAIOIINE YCTPOUCTBA,

- HaIM4yKe U coOioieHne rpaduka yOOpkH B TOMEIICHUSX OpraHu3aluig;

- yOopka TNpOBOAMTCA C WCHOJIL30BAHUEM YHUCTALIMX CPEICTB, CPEACTB, MPEAYCMOTPEHO
IIPOBEJICHHE Ne3UH(EKIIMOHHBIX MEpPOIPUATHH c co0uroIcHIEM YCTaHOBJIEHHBIX
CaHUTAPHO-3MHUIEMHUOJIOTHYECKUX TPeOOBAHUIA;

- B TOMELICHHUSX OpraHu3allMd OTCYTCTBYIOT IOCTOPOHHHE (HENPHUSATHBIC) 3amaxu, TIPUOOK,
IUIECEHD, a TAK)KE HACEKOMBIE, TPBI3YHBI U CJIEIbl UX J)KU3HEAEATEIbHOCTH;

- B IOMEUICHUAX OpPraHU3alliy U Ha IpUIETaroleil TeppuToprH 000py10BaHbI CIIEIUATbHbIE MECTa
i1 cbopa mycopa (ypHbI, YIUYHBIE MyCOPOCOOPHUKH U T.I1.);

- B MEAMUMHCKUX OpPraHM3alUAX M TMOMEUICHUAX METUIMHCKOTO Ha3HAYCHHS JOIMOJIHUTEIHHO
COOJIIOIAIOTCSI COOTBETCTBYIOIINE CAHUTAPHO-IHUEMHOJIOTHYECKUE TPEOOBAHMS;

- OCTaHOBKa OOIIECTBEHHOTO TPAaHCIOPTa HAaXOAWTCA He Ooyiee, 4eM B 5 MHHYTax MEIIKOM OT
OpraHu3aINH;

- IMEIOTCS B HAJIMYMU MTAPKOBOYHBIE MECTA HA TEPPUTOPHH OpraHU3alluy WIK B paanyce He Ooee,
YeM 5 MUHYT HEIIKOM OT OpraHU3alluy;

- yKa3aHHBIE CEpPBHCHI HMEIOTCS B Hanmuuuu (TenedoH paboTaer, Ha caldTe pealn30BaH
COOTBETCTBYIOIINN (HYYHKITMOHAT JJIsl 3aMTUCH, U/UITU €CTh CChUTKA/OCTYN K cepBucy 3anucu Ha EINTY);

- 3aIKCh JIOCTYIIHA HE MEHEe, YeM JABYMs aJIbTepHATHBHBIMH CIIOCO0aMU;

- B OpraHM3aLUU UMEETCs rapAepo0, JOCTYIHBINA AJIS MOTydaTesell yCIyT;

- rapiepo0 IOCTYIEH B TEUCHHE BCETO MEPHOIa BPeMEHU paboThl OpraHU3alHy.

3.1.5. Ilpu oueHke ycnoBus "Hajauuue M JOCTYNHOCTb CaHUTApPHO-TUTMEHMUYECKHUX MOMELIEeHUI"
nokaszaresns 2.1 JOMOJHUTENBHO MOYKHO PYKOBOJCTBOBATHCS:

- canutapubiMu npaBwiamu CII 2.4.3648-20 "CaHuTapHO-3MHAEMHOIOTHYECKHE TPEOOBaHUS K
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OpraHu3alysiM BOCIIUTaHUA M OOYYEHHUS, OTAbIXAa U O3JOPOBJICHUS JETed U MOJOAEKH" (YTBEPXKICHBI
IIOCTAHOBJICHMEM [ JITaBHOrO TIoOCyIapCTBEHHOro caHuTapHoro Bpada Poccuiickoii ®enepauuu OT
28.09.2020 N 28 (nanee - npasuiia CII 2.4.3648-20);

- CaHUTAPHO-3IUIEMHUOJIOTMUECKUMU IIpaBUJIaMu Cll 3.1/2.4.3598-20
"CaHUTapHO-3MUIEMHUOJIOTHYECKHE TPeOOBaHUS K YCTPOICTBY, COAEPIKAHUIO W OpraHU3aluu paboThI
00pa30oBaTeNbHBIX OpraHU3alluid U JPYTHMX OOBEKTOB COLMAIbHONH HH(PACTPYKTyphl B YCIOBHUSX
pacnpocTpaHeHuss HOBoil kopoHaBupycHou wuHpeknuu (COVID-19)" (yTBep:KIAeHBI MOCTAaHOBICHUEM
I'maBHOTO TOCYIapcTBEHHOTO caHuTapHOro Bpaua Poccuiickoit @enepauuu ot 30.06.2020 N 16 (nanee -
npasuia CII 3.1/2.4.3598-20);

- UHBIMH HOPMATHBHBIMH aKTaMH C y4Y€TOM cHelu(uKH 00JacTh AEATENIbHOCTH OpraHU3aluu
COLMAIIBHOM C(EpBI - M0 COrMTaCOBAHUIO ¢ 3aKa34UKOM.

3.2. Pe3ynbraTom aHanu3a siBisieTcs 3amnonHeHHas ¢popma 3 (nmpunoxkenue N 2 k [lopsinky) B yactu
nokazarenst 2.1 ¢ TPWIOKEHHEM CKPUHIIOTOB, TMOATBEPXKIAIOMIKMX (aKT OCMOTpa U HAIWYHE
HEOOXOJIMMBIX CEPBUCOB, CTEHOTPAMMbI KOHTPOJIBHBIX 3aKYIOK, CIIPABKHU 1O pe3yjbTaTaM MOHHTOpPWHTA
oOpamieHuii B TOCTEBYIO KHUTY, IPUMEPHI CKPHUIITOB, Pa3paOOTaHHBIX M UCHOJIb3yEMbIX B OPraHU3alUH U
np.

KonnyectBo CKpMHIIOTOB M MHBIX JOKYMEHTOB JIOJDKHO OBITH JOCTATOYHBIM JUISL TOTO, YTOOBI
HOJTBEPAUTH COCTOSIHUE YCIOBUH KOM(POPTHOCTH, IO KOTOPHIM YKa3aHO UX (PaKTHUECKOE HAIUYHE.

4. Iloxazaressp 2.2. Bpemsi 0;kMIaHHUA NPeI0CTABICHHUA YCIYTH (CpeAHee BpeMsl OKMIAHUA H
CBOCBPEMEHHOCTD NPEI0CTABJICHHUS YCJIYIH)

4.1. Tlpoanain3upoBaTh BpeMsl OKUAAHUS MPEJOCTABICHUS YCIYTH (CpenHee BpeMsl OXKHIAHHS U
CBOEBPEMEHHOCTb IIPEAOCTABICHUS YCIIYyTH)

4.1.1. Tlokasarenb yCTAaHOBIEH JUIi OpraHu3anuii B cdepe OXpaHbl 3J0POBbS, COLUAIBHOTO
o0cITy>KuBaHUs U (eiepabHBIX YUPESKIACHUH METUKO-COLUAIBHON SKCIIEPTH3BIL.

4.1.2. Coop uHbOpMAIUH 1O TTOKA3ATENIO OCYIIECTBISIETCS HA OCHOBAHUU:

- Pe3yJbTaTOB OIIPOCA IOJIy4aTEJIEeH YCIyr JUisl BBIBICHHMS UX MHEHHMS O KauecTBE YCIyr B
cooTBeTCTBUU ¢ npukazoM Muntpyzaa Poccuu ot 30.10.2018 N 6751, a Takke MOT0KEHUI HOPMATUBHBIX
akToB MuH3zapasa Poccun o nposenenuto onpocos B pamkax HOK;

- CTaTUCTUYECKOW WH(pOpMAMKM TO CPEeJHEMY BPEMEHHU OXHIAHHS IPEIOCTABICHUS YCIYTH,
npenocrasisieMoil OnepaTopy pyKOBOAMTEIEM OPraHU3aLMU WK 3aKa34MKOM II0 3a1pocy;

- Ha OCHOBE BKJIIOUEHHOTO HaOJIOACHUS W/WIN KOHTPOJBHBIX 3aMEpOB (HE MEHee 5, KOHKPETHOE
KOJINYECTBO U HEOOXOIUMOCTh NMPOBEJICHUS JOJDKHBI OBITh COTJIACOBAHBI ¢ 3aKa3UUKOM).

4.2. Pe3ynbpraToM aHanmu3a sBisieTcs 3anoiaHeHHas ¢opma 3 (mpunoxxenue N 4 x [lopsaky) B yacTu
nokasareis 2.2 ¢ IpuIOKEHUEM OCHOBaHMMU JUIsl pacyeTa CKPHHIIOTOB, MOATBEPXKIAIOIMUX (PAKT OCMOTpa
U Halu4yhe HEeOOXOIUMBIX CEPBHUCOB, OIMCAHME KOHTPOJIBHBIX 3aMEpOB, CIPAaBKH IO pe3ysbTaTaMm
MOHMTOPHHIA CPEAHETO BPEMEHU OXKHUAAHUS IIPEIOCTABIICHUS YCIYTH.

T'APAHT: Ilo-BuamMoMy, B TEKCTE NpeAbIAyIIero ad3ama JomylieHa ornedyaTka. Bwmecto cioB
"npunoxenue N 4" cnenyer yurath "npunoxenue 2"

Coop undpopmanuu no KPUTEPHUIO 3. locTynHOCTD YCJIYT 1JIsi HHBAJIUI0B

5. Iloka3zareas 3.1. QOOopyaoBaHue mNoOMelIeHUT oOpraHu3anuu (yYpexaeHus1) H
npuJieramuieii kK opranu3anuu (y4pexJaeHuI0) TEPPUTOPUH € YI€TOM JOCTYITHOCTH /IJIsi HHBAJIU/I0B;

5.1. Tlpoananu3upoBaTh OOOpPYJOBaHWE TIOMEIIEHUN OpraHW3aIlMH COIHAIBHOW cdepbl u
MPWIETAIOIIEH K HEW TEPPUTOPUU C YUETOM JOCTYIHOCTH JIJIsl UHBAIUIOB

5.1.1. AHanu3 mpoBOAUTCSA MyTEM OYHOT'O BH3YaJIbHOI'O OCMOTpPA B KaXKIOW OpraHU3aliy YCIOBHM
JIOCTYITHOCTHY IIPEIOCTABIICHUS YCIYT UHBAJIUAAM.

5.1.2. Ilepedenr mapamMeTpoB YCIOBUM AOCTYMHOCTH IOMEIICHUH OpPraHu3alli COIMAIbHON
cdepbl U mpuierarouieil K Heil TeppUTOpUN yCTaHABIMBAETCS B HOPMAaTUBHOM aKTE€ YMOJHOMOYEHHOIO
denepanbHOro OpraHa HCHOJHUTENBHOM BIIaCTU 00 YTBEP)KICHUH IOKa3zaTeled He3aBHUCHUMOMN OLIEHKH

KavecTna >.
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pacdera Ioka3areyeil, XapaKTepU3yIOIIHX O0Iie KPHTSPUH OLCHKH KaueCcTBa YCIOBHII OKa3aHHs YCIyT OpraHH3alusIMH B cdepe KyIbTyphl, OXPaHbI 3M0POBbS,
00pa3oBaHusl, COLUAIBHOTO 00CTyKUBaHUS U (eIepabHBIMU YUPEKACHUIMU MEANKO-COLMATbHON SKCIIEPTU3HI".

IIpuxa3 Munuctepcrsa npocsemmenus Poccutickoit @enepanuu ot 13.03.2019 N 114 "O6 yTBeprkaeHNH MOKa3aTene, XapaKTepu3yomux oome
KPUTEPUH OLIEHKU KAaueCTBa yCIIOBUIT OCYIECTBICHHS 00pa30BaTEIbHOI AEATEILHOCTH OPraHH3aLHAMHU, OCYIIECTBIAIOMNMI 00pa30BaTENbHYIO ICATEIBHOCTD
110 OCHOBHBIM 00I1€00pa30BaTeIbHBIM IPOTPaMMaM, 00pa30BaTeNbHEIM IIPOrPAMMaM CPEIHETO MPO(hecCHOHANBPHOr0 00pa30BaHms, OCHOBHBEIM IIPOTrpaMMaM
po(eCcCHOHATBHOTO 00yUYCHHS, JOTIOIHUTEIBHBIM 00I1e00pa30BaTeIbHBIM IporpaMmMaM.

IIpuka3 MunucTepcTBa Hayku W Bbicuiero obpasoBanusi Poccuiickoit @emepammu ot 31.07.2020 N 860 "OG6 yTBep)IeHHH IOKa3aTelei,
XapaKTepU3YIONHUX OOIHe KPUTEPHH OLEHKM KauecTBa YCIOBHI OCYIIECTBICHUS OOpa30BaTENbHOH AESITEIBHOCTH OPraHU3alUsIMH, OCYIIECTBIISIONINMU
00pa3oBaTeNbHYIO ASSITEIBHOCTS 0 00pa30BaTeIbHBIM IIPOrpaMMaM BBICIIIEr0 00pa3oBaHus".

IIpuka3 MuHHCTEepcTBa Hayku W Bbiciuero obpaszoBanusi Poccuiickoit ®eneparmu ot 09.09.2020 N 1156 "OO yTBep)KACHHH IOKa3aTeNei,
XapaKTepU3YIONHUX OOIHe KPUTEPHH OIEHKM KauecTBa YCIOBHI OCYIIECTBICHUS OOpa30BaTENbHOH AESITEIBHOCTH OPraHU3alUsMH, OCYIIECTBIISIONINMU

06pa3OBaTeany}0 JACATCIIBHOCTH 110 JOIIOJTHUTCIBHBIM HpO(bCCCI/IOHaJ'II)HLIM nporpaMMaM".

T'APAHT: Ilo-BuauMoMy, B TEKCT€ NpEbIAyIIEro ad3aia JomylleHa omedaTka. JlaTy Ha3BaHHOTO
IpuKasa cienyer uurarhb kak "03.09.2020"

IIpuxa3 MunucrepcTBa Tpyna M conuanbHOH 3ammTel Poccuiickoit @emepammm ot 23.05.2018 N 317m "OO6 yTBepxkIeHHH IOKa3aTeneil,
XapaKTepU3yIOIUX OOIIMe KPUTEPUM OLCHKM KadyecTBa YCIOBHH OKa3aHMS YCIYr OpPraHM3alUsMM COLHAIBHOTO OOCIyXHMBaHMSA M (eaepaabHbIMU
YUPEKICHUSIMH MEAUKO-COLMAIBHOIN 9KCIEePTH3HL".

IIpukxa3 MunuctepcTBa 3apaBooxpaneHust Poccuiickoit @eneparuu ot 04.05.2018 N 2011 "O6 yTBep)kACHHH MOKa3aTesei, XapaKTepU3yIOLIUX

obrue KpUTEPUU OLICHKH Ka4eCTBa yCJ'IOBHﬁ OKazaHHus yCJIyr MCAULIUHCKUMU OpraHu3alusaMy, B OTHOIICHUU KOTOPBIX IPOBOAUTCA HE3aBUCUMAsA oreHKa".

5.1.3. C6op wunbopmaruu 00 YCIOBUAX IOCTYITHOCTH OPTaHW3alUUA ISl WHBAIHMJIOB MOTYT
OCYIIECTBIISATH:

- COTPYAHMKHM OpraHU3allld - OINEpaTopa, UMEIOIIME CIEHUANbHYI0 MOJITOTOBKY IO BOMPOCAM
o0ecrnevyeHns JOCTYIHOCTH OOBEKTOB U yCIYyT AJIi MHBAIHMIOB, MAJIOMOOMIIBHBIX TPaX/IaH;

- TMpeACTaBUTENH OOLIECTBEHHBIX OpraHW3allMii HMHBAIWIOB W/WMIU TpaxkIaHe, MpU3HAHHBIC
VHBaJIHJIaMU.

5.2. Ilpn u3y4YeHHH HAIMYMS U COCTOSIHUSA YCIOBHUM JOCTYHMHOCTHM OpPTraHHU3alMUM JJIsI MHBAJIUIOB
HeoOxoaumo 3ahuKkcupoBath (cM. hopmy 4, npusnoxkenne 2 k [opsaaxy):

- Hanmmuue 000pyAOBaHHBIX BXOJHBIX TPYIIN MaHAyCcaMi/ IO beMHBIMU TU1aTHOpMaMu,

- HaJIM4K€ BbIICTICHHBIX CTOSHOK /71l aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB,

- HaJIM4Me aJanTUPOBAHHBIX JTU(PTOB, MOPYUYHEN, pAaCUIMPEHHBIX ABEPHBIX IPOEMOB,

- HaJIM4Me CMEHHBIX KPECEe-KOJISCOK,

- HaJTM4Ke CIeUaNbHO 000PYI0BAaHHBIX JJI1 HHBAIHNIOB CAHUTAPHO-TUTHEHUYECKUX MTOMEILIEHUH.

5.3. Jlna opraHuzamuii comuanbHOW cdepbl (KyIbTyphl, 0Opa3oBaHHs, OXpaHBI 3T0POBBS,
COLIMAJILHOTO  OOCITYy)KMBaHMS, MEAMKO-COLIMAILHOM HSKCHEepPTU3bl), pa3Melalolmuxcsi B 00BEKTax
KyJIbTYPHOTO Hacle[us, BKIIOYCHHBIX B €IUHBIH TOCYHapCTBEHHBIH peecTp OOBEKTOB KyJIbTYPHOIO
Hacienaus (TMaAMSATHUKOB WCTOPUM U KYJIBTYphI) HapoaoB Poccuiickoit ®eneparuu, ompeneacHue
napaMeTpoB IOKa3aTeNlss OIEHKM KauyecTBa, MOJJIeKalIMX OleHKe (YCJIOBUH  JOCTYNHOCTH),
OCYIIIECTBISAETCS C yueToM npukaza MunkynbTypsl Poccun ot 20.11.2015 N 2834.

5.4. PesynpTaToM aHanu3a SBJsSETCS 3amnojiHeHHas ¢opma 4 (mpunokenue 2 x [lopsaky) B gactu
nokasatenss 3.1 ¢ MpuIOKEHHEM CKPHUHIIOTOB, MOATBEPXKAAOMUX (AKT OCMOTpa U HaJIU4due
HEOOXOJUMBIX YCJIOBHM, OINUCAHUE KOHTPOJBHBIX 3aMEpPOB, MPHUMEPHl PETJaMEHTOB U CKPHIITOB,
pa3paboTaHHBIX U UCIIOJIB3YEMBIX B OPraHU3ALMH U TIP.

6. IToxa3aress 3.2. O0ecrieyeHre B OPraHM3alUuM COMAIBHOM c(ephl YCJIOBHI JOCTYIIHOCTH,
MO3BOJIAIOIINX HHBAJIHAAM I10JIy4YaTh YCJIYI'M HApaBHe C APYTrUMHU

6.1. Ilpoananmu3upoBaTh HAJIMYKWE B OpPraHU3AIMH COIUATIBLHON chepbl YCIOBUN TOCTYITHOCTH,
MO3BOJIAIOIIMX UHBAJUAAM IOJIy4aTh YCIyTH HapaBHE C APYTUMU

6.1.1. AHanu3 TpoOBOAUTCSA MyTEM OYHOI'O BH3YaJIbHOI'O OCMOTpPA B KaXKIOW OpraHU3alliy YCIOBHUM
JOCTYIHOCTH MPEJOCTaBICHUS YCIyT UHBATUAAM.

6.1.2. Ilepedyens mapamMeTpoB yCIOBUM JOCTYIMHOCTH, MTO3BOJISIIOIIUX WHBAIUAAM MOJIY4YaTh YCIYyTH
HapaBHE C JPYT'MMH, YCTAHABJIMBACTCS B HOPMAaTUBHOM aKTE YIOJHOMOYEHHOro (henepajabHOro opraHa
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MCIIOJHUTENLHOM BJACTH 00 YTBEp KIEeHUH MOKas3aTeNnell He3aBUCUMOl OIIEHKH KauecTna 24,

24
IMpuxa3 MunucrepcTBa TpyzAa U conuanbHoi 3ammTel Poccuiickoit denepanuu ot 31.05.2018 N 3441 "O6 yrBepxkaennu Exunoro mopsaxa

pacdera Ioka3areseil, XapaKTepU3yIOIIHX O0Iie KPHTEPUH OLCHKH KauecTBa YCIOBHII OKa3aHHs YCIyT OpraHH3alusIMU B cdepe KyIbTyphl, OXPaHbI 3M0POBbS,
00pa3oBaHusl, COUAIBHOTO 00CTyKUBaHUS U (eIepalbHBIMU YUPEKACHUIMU MEANKO-COLMATbHON SKCIIEPTH3HI".

IIpuxa3 Munuctepcrsa npocsemmenus Poccutickoit @enepanuu ot 13.03.2019 N 114 "O6 yTBeprkaeHNH MOKa3aTeNel, XapaKTepu3yomux oome
KPUTEPUH OLIEHKU KAaueCTBa yCIIOBUIT OCYIECTBICHHS 00pa30BaTEIbHOI AEATEILHOCTH OPraHH3alHAMH, OCYIIECTBIAIOMINMI 00pa30BaTENIbHYIO ICATEIBHOCTD
110 OCHOBHBIM 00I1€00pa30BaTeNbHBIM IPOTPaMMaM, 00pa30BaTeNbHEIM IIPOrPAMMaM CPEIHET0 MPO(hecCHOHANBHOr0 00pa30BaHms, OCHOBHEIM IIPOTrpaMMaM
poeCcCHOHATBHOTO 00yUYCHHS, JOTIOTHUTEIBHBIM 00I1e00pa30BaTeIbHBIM IporpaMMaM.

IIpuka3 MunucTepcTBa Haykd W Bbicuiero obpasoBanusi Poccuiickoii @emepammu ot 31.07.2020 N 860 "OG6 yTBepIeHHH IOKa3aTelei,
XapaKTepU3YIONHUX OOIHe KPUTEPHH OIEHKM KauecTBa YCIOBHI OCYIIECTBICHUS OOpa30BaTENbHOH AEITEIBHOCTH OPraHU3alUsIMH, OCYIIECTBIISIONINMU
00pa3oBaTeNbHyIO ASSITEIBHOCTH 0 00pa30BaTeIbHBIM IIPOrpaMMaM BBICIIIEr0 00pa3oBaHus".

IIpuka3 MuHHCTEepcTBa HaykH W Bbiciuero obpaszoBanusi Poccuiickoit ®eneparmu ot 03.09.2020 N 1156 "OO yTBep)KACHHH IOKa3aTeNeH,
XapaKTepU3YIONHUX OOIHe KPUTEPHH OIEHKM KauecTBa YCIOBHI OCYIIECTBICHUS OOpa30BaTENBbHOH AESITEIBHOCTH OPraHU3alUsIMH, OCYIIECTBIISIONINMU
00pa30BaTeNbHYIO ASSITEIBHOCTH MO JOIOIHUTEIBHBIM IPO(heCCHOHANEHEIM IIporpaMmam”.

Ilpuka3 MunucrepcTBa Tpyna M couuaiabHOil 3aummthl Poccuiickoit @epepamuu ot 23.05.2018 N 3170 "OO6 yTBep)IeHHH MOKas3aTeeil,
XapaKTepU3YIONUX OoOIHe KPUTEpHH OIEHKM KadecTBa YCIOBHI OKa3aHHS YCIYT OPraHH3alMsAMU COIMAIbHOTO OOCITYyXHBaHHS H (eaepalbHbIMU
YUPEKICHUSIMH MEAUKO-COLMATBHON SKCIEePTH3HL".

IIpuka3 MunuctepcTBa 3apaBooxpaneHust Poccuiickoit @eneparuu ot 04.05.2018 N 2011 "O6 yTBep)kACHHH MOKa3aTesei, XapaKTepU3yIOLIUX

06II_II/IC KPpUTECPUHN OLICHKN Ka4eCTBa yC.TIOBI/II‘;I OKa3aHus yCIyr MEAUIUHCKUMHA OPTaHU3aluaAMi, B OTHOIICHUHU KOTOPBIX IPOBOAUTCS HE3aBUCHUMaAsT OHGHKa".

6.1.3. Coop uHpOpMaIIHH 00 YCITOBUAX JOCTYITHOCTH YCIYT JJISI HHBAIUIOB MOTYT OCYIIIECTBIISATh:

- COTPYAHMKHM OpraHU3allid - OINEpaTopa, UMEIOIIME CIEHUANbHYI0 MOJITOTOBKY IO BOMPOCAM
o0ecrnevyeHns JOCTYITHOCTH OOBEKTOB U yCIYyT AJIi MHBAIHM/IOB, MAJIOMOOMIIBHBIX TPaX/1aH;

- TMpeACTaBUTENH OOLIECTBEHHBIX OpraHU3aluii HWHBAIWIOB W/MIU TpaxkIaHe, MpU3HAHHBIC
VMHBAJIHJIaMU.

6.2. Ilpyn M3y4yeHHH HAIMYMS U COCTOSIHUSA YCIOBHUM JOCTYNMHOCTHM OpPTraHHU3alMM JJIsI MHBAJIUJIOB
HeoOxoauMo 3ahuKkcupoBath (cM. hopmy 4, npunoxkerne N 2 k [Topsaky):

- TyOIupoBaHue IJ1s1 MHBAIUIOB 10 CIIYXY M 3PEHHUIO 3BYKOBOW U 3pUTEIbHOM HH(OpMALINY;

- nyOnMpoBaHHWE HAJIMUCEH, 3HAKOB M WHON TEKCTOBOW M rpaduyeckord MH(POpMaluu 3HAKaMH,
BBITMIOJTHEHHBIMU peibe(HO-ToUueYHbIM HipudToM bpaiins;

- BO3MOXHOCTh MPEIOCTaBICHHS HHBAIUAAM MO CiIyXy (ClIlyXy U 3pEHHI0) YCIyr
cypaonepeBoaurka (TudIoCypaonepeBoIINKa);

- HAIMYWE aTbTEPHATHBHOW BEPCUH OPHUITHATHHOTO CaiiTa OpraHU3allii COUATBLHON c(ephl B CETH
WuTepHeT A MHBAIUIOB MO 3PEHUIO;

- TIOMOIIb, OKa3biBaeMmas pPAaOOTHUKAMH OpraHU3alMd COIHUAIBbHON cdephl, MpOIIEIIINMU
HeoOxoaumoe o0OydeHue (MHCTPYKTUPOBAHHE) II0 COIMPOBOXKICHUIO WHBAIHMJIOB B IOMEIICHHIX
OpraHU3aIMK COIMATLHON c(ephbl M Ha TPUJIETaloNIeH TEPPUTOPHH;

- HaJIM4KMe BO3MOXKHOCTH MPEAOCTaBICHUSI YCIYTH B JUCTAHIIMOHHOM PEXKHUME WIIH Ha I0MY.

6.3. PesynpTaToM aHanmm3a sSBIsSETCs 3amnojiHeHHas ¢opma 4 (mpuinokenue 2 k [lopsaky) B gactu
nokasatenss 3.2 ¢ MPUWIOKEHHEM CKPHUHIIOTOB, MOATBEPXKAAOMUX (AKT OCMOTpa U HaJIU4Yue
HEOOXOJUMBIX YCJIOBHM, OINUCAHUE KOHTPOJBHBIX 3aMEPOB, CKaH-KOMUHM JKYpHAJOB HHCTPYKTaXa,
IIPUMEPHI PETJIAMEHTOB U CKPUIITOB, pa3padOTaHHBIX M UCIIOIb3YEMbIX B OpraHU3aluu U IIp.

Coop wuHdopMamuM 1O MNOKA3aTeJAM, OCHOBAHHBIM Ha COIHOJIOTHYECKHUX OIPOcax
noJsyyaresei yeayr (IIOKA3ATEJIM 1.3, 2.2 u 2.3, 3.3, a Takxke no nokasarejasim KPUTEPUEB 4 u
5)

7. Opra"nuszanus v NpoBeJeHue ONnpocos

7.1. Iopsanok popmMupoBaHusi BEIOOPKH

7.1.1. IlpoaHanu3upoBaTh YHUCIECHHOCTh MOJy4YaTeNed YCIyr KaKAOW OpraHu3alid Ha OCHOBE
nH(dopMaIuy, pa3MenieHHON Ha O(UIIUATIBHBIX CalTaxX OpraHU3alHil CONMATbHON chephl (TPU HATTUYUH)
W/WIM  TIPEACTAaBICHHOW pYKOBOAUTENIEM OpraHM3allid WM OT 3aka3uhka 1o 3ampocy (Mpu
HEO0OXO0AMMOCTH) TSl POPMUPOBAHUS TEHEPATBHON COBOKYITHOCTH.
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7.1.2. Paccunrare 00muii 00beM BBHIOOPKHM MOJy4aTeiel yCIyr, MHEHHE KOTOPBIX O KauecTBe
YCIOBUH OKa3aHUN YCIyr JOJDKHO OBITh npoaHanu3upoBaHo B pamkax HOK, c¢ yderom tpeGoBanmii
Metoauku BBISIBICHUS U 00001IeHMs MHEHHs TpakgaH B pasMepe 40 % oT koiuuecTBa mosrydaTeneit
yCIyT B OpraHM3alyy B TEYCHHE KAJICHAAPHOTO roja, mpeamecTryonero rony nposeaenuss HOK, Ho He
6onee 600 yenmoBeK OT KaXIOW OpraHM3aluu colmaiabHOM cepsl. Ilpu pacuere u ¢dopmupoBaHUU
BBIOOPKU HEOOXOMMO YUUTHIBATh MPUHIUITBI pa3yMHOM 11€71€CO000pa3HOCTH U JOCTATOYHOCTH:

- 00beM reHepasbHONH COBOKYIMHOCTH MOXKET OBITh YMEHBIIIEH B LIEJIAX pacyeTa BEIOOPKU C YUETOM
cneuu(UKA OTICNBHBIX KaTerOpHil MoiyryyaTeneil yciayr, HMMEIOUIMX OrpaHHYEHHBIE BO3MOXKHOCTHU
CaMOCTOSITENIFHO BBbIpaXKaTh CBOE MHEHHWeE: aeTH 10 10 yer, rpaxkaaHe ¢ HapyLIEHUSIMH MEHTaJIbHOTO
3]I0pOBbsI, PU3HAHHBIC HEIEECTIOCOOHBIMH (TIPM HEOOXOIMMOCTH CHHCOK MOXET OBbITh PACHIMpPEH 10
COIJIACOBAHUIO C YIIOJHOMOYEHHBIM OPTaHOM BJIACTH/OPTaHOM MECTHOTO CaMOYIIPABJICHHUS - 3aKa3UHKOM);

- B YCJIOBHSAX IMOBBIIICHHOW 3MHIEMHOJIOTMYECKON OMACHOCTH (HApUMeEp, MPH PaclpoCTpaHECHUN
KOPOHAaBUPYCHOU MH(pEKIUH) 00beM BBIOOPOYHON COBOKYIMHOCTH PECHOHACHTOB MOXET ObITh CHIDKEH J0
10 %;

7.1.3. IlonroToBUTh 000CHOBAHNE CHIKEHHS 00beMa BEIOOPOYHOM COBOKYITHOCTH PECTIOH/ICHTOB B
cilyyae, €clii 00beM BbIOOPOYHOW COBOKYIHOCTH OTJIHMYACTCA OT YCTAHOBJIEHHBIX TpeOOBaHUHM, OO
TEXHUYECKUM 33JJaHHEM TPETyCMOTPEHA BO3ZMOXKHOCTh €€ KOPPEKTUPOBKH (YTOUHEHHSI) U COTJIACOBATH €TO
¢ 3aKa34MKOM.

7.2. Ilopsiok aeicTBUNA IIPU NIPOBEIEHUH OIIpOCca

7.2.1. Ilepen npoBeaeHUEM OIIPOCa YIOJHOMOYEHHBIN CIELMAIUCT OlepaTopa JOJKEH MPOBECTU
MHCTPYKTaX PECIIOHJICHTA.

7.2.2. B ciaydae 3anI0JHEHUS PECTIOHICHTAMU CBOMX aHKET B MPUCYTCTBHHU ONepaTopa B OyMakHOM
BUJIE, C UCIIOJIb30BAaHMEM MOOWIIBHOTO MPUJIOKEHHUs TpakaaHuHa "Hamie MHeHHe" Wi Ha OpUIMATIBLHOM
caifTe, yoJHOMOYEHHBIH CIIEIMAIMCT ONepaTopa 00s3aH MPOBEPUTH TOJTHOTY MX 3aIIOJTHEHUSI.

7.2.3. Hna pereit no 14 ner, nuu, NpU3HAHHBIX OTPAaHMYEHHO JEECIIOCOOHBIMH WIIM JIMII C
HapyLIEHUSMH MEHTAJIBHOTO 3J0POBbSI PEKOMEHY€ETCSsl IPOBEJEHHE OYHOI'O OIIPOCa.

7.2.4. Bo Bpems ompoca NOXWIbIX JroAeH, neredt no 14 ner, rpakgaH ¢ MEHTaJIbHBIMU
HapyIEHUSIMA HEOOXOIMMO NMPHUHUMATh BO BHUMAHHE BO3MOXKHBIE OTPAaHUYCHHUS B MOHMMAHUHM TeX WIN
UHBIX BOIIPOCOB U MpPH HEOOXOJUMOCTH aJanTHpPOBaTh (HOPMYTUPOBKH BOIPOCOB E€IWHOW AHKETHI C
yKa3aHHEM HOBOW (OPMYJTUPOBKM U KOJUYECTBA AJANTUPOBAHHBIX AHKET B CBOJHOM OTYETe.
AnantupoBaHHas aHKeTa JOJDKHA OBITh COIJIacOBaHAa € 3aKa3uMKOM W HCIHOJB30BATHCSA TOJBKO MpPHU
IPOBEICHUHN OYHOTO HHTEPBBIO B OyMa)kHOM (hOpME € COMOCTABICHNEM BOIIPOCOB U3 THUIIOBOW aHKETHI.

7.3. 3anpemnaerca JeNErMPOBAaHUE MPOBEACHUS ONpOCa WM COJIEHCTBUS B 3allOJIHEHUU AHKET
IPEJCTaBUTENSAM OpraHu3anuy, B koropoii npooaurcs HOK.

7.4. PesynbraToM aHamM3a MO KaXKJOMY IIOKA3aTeNO SIBJISETCS 3allOJHEHHAs W IMOJIHCAHHAS
PYKOBOJUTENIEM OpraHu3anuu-onepatopa ¢opma 5 (mpunoxkenue N 2 k Ilopsaky) ¢ moarBepx aeHueM
MOJTHOTHI BBIOOPOYHON COBOKYITHOCTH, OOOCHOBAaHWE W3MEHEHHs 0O0beMa BBIOOPKH (TpU HAIMYUHU) U
dopma 6 (mpunoxxkenue N 2 k [lopsaxy), comepxaiiasi KOMMEHTapUHM YYaCTHUKOB ONPOCA MO KaKIOMY
BOIIPOCY, IPEyCMaTPUBAIOIIEMY BO3MOKHOCTh YTOUHEHHU S/ JOMIOTHEHUS HH(POPMALIUH.

Mpunoxexue N 1

k Mopsaky pnerMcTBUM B paMKax coopa
MHdopMaLumn o KayecTBe

yCNOBUW OKa3aHWA ycrnyr

HopMmaTuBHbIe IpaBOBbIE aKThl, PEeryJMpYyOLIHe BONPOCHI, CBSI3AHHbIEC C OPraHU3alued 1
nposeaenneM HOK

1. ®enepanbubiii 3akoH oT 05.12.2017 N 392-®3 "O BHeceHUH HU3MEHEHUH B OTHAEIbHBIC
3aKOHOJaTenbHble akThl Poccuiickoi @Penepanyu MO BOIPOCAM COBEPILICHCTBOBAHUS IPOBEICHUS
HE3aBUCHMOI OIICHKHM KauecTBa YCJIOBHUH OKa3aHUS YCIYr OpraHM3alusMU B cdepe KyJIbTypbl, OXpaHbI
30pOBbs,  00pa3OBaHUs, COIHMAIBHOIO  OOCIYXKMBaHUS U  (eJepaJibHBIMU  yUPEKACHUSIMH
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MEAMKO-COLIMANIBHOM AKcHepTusbl" (C y4eTOM H3MEHEHUH, BHOCUMBIX {DenepanbHbIM 3aKOHOM OT
21.12.2021 N 414-®3 "O06 o0mux NpUHIMIIAX OpraHU3aMK MyOIMYHON BIacTH B cyObekTax Poccuiickoi
Oepnepanun").

2. ®enepanbubii 3akoH oT 21.07.2014 N 256-®3 "O BHeCeHUH HW3MEHEHUH B OT/AEIbHBIE
3aKoHoOarenbHble akTel Poccuiickor ®Penepanyy 0 BOIPOCaM IPOBEICHUS HE3aBUCHMOM OLICHKHU
KayecTBa OKa3aHUS YCIYr OpPraHu3alUsMH B cepe KyJIbTYypbl, COIHAIBHOIO OOCITYKUBAHUS, OXpPaHBI
310pOBbsI U 00pa3oBaHuUs".

3. Va3 Ilpesunenta Poccuiickoii @eneparmu ot 04.02.2021 N 68 "O6 ouenke 3¢(HeKTUBHOCTH
JeSITEIbHOCTH  BBICHIMX JOJDKHOCTHBIX JHII CyObekToB Poccuiickoit denepanuu U JesTEIBHOCTH
UCTIOJIHUTENIBHBIX OpraHoB cyObekToB Poccuiickoit @enepannn” (¢ MI3MEHEHUSIMH, BHECEHHBIMH Y Ka30M
[Ipesnnenta Poccuiickoit @enepanuu ot 09.09.2022 N 620).

4. Vka3 Ilpesunenta Poccuiickoit ®@enepanuu ot 09.05.2018 N 212 "O BHeceHUH U3MEHEHUS B
nepeveHb nmokaszarenel Ui oleHKH 3()(EeKTUBHOCTH EeSTETbHOCTH OPraHOB MECTHOTO CAMOYIPABICHHS
TOPOACKUX OKPYIOB M MYHHLMIIAJIBHBIX PAalOHOB, yTBEpXKACHHbIM YkKa3oM IIpesunenra Poccuitickoin
®eneparuu ot 28.04.2008 N 607".

5. TlocranoBnenme IlpaBurensbctBa Poccuiickoit ®enepanmu ot 17.04.2018 N 457 "O06
YTBEp)KACHUH (OPMBI 00S3aTENBHOIO MyOIWYHOrO OTYETa BBICIIETO JOJKHOCTHOTO JMIa CyOBeKTa
Poccuiickoit denepannn (pykoBOAUTENS BBICIIETO HCIIOJHUTEIBHOIO OpPraHa rocyJapCTBEHHOM BIIACTU
cyobekra Poccuiickoit @enepanuu) o pe3yibTaTax HE3aBUCHMOM OLIEHKM KadecTBa YCJIOBHUH OKa3aHUs
yCIIyT OpraHu3alusIMH B cepe KyIbTypbl, OXpaHbl 37J0pOBbs, 00pa30BaHUs, COIIMATBLHOIO 00CTyKUBaHUS,
NPECTaBIsIEMOTO B 3aKOHOJATENbHBIN (TIPEACTaBUTENbHBIN) OpraH rocyJapCTBEHHON BIAcTU CyOBEKTa
Poccuiickoit ®eneparun’.

6. IlocranoBnenme IlpaBurensbctBa Poccuiickoit ®enepanmu ot 31.03.2018 N 638 "OO6
yrBepkaeHun IlpaBun cOopa u 0000meHns wuHpOpMAIMM O KadecTBE YCIOBUM OKa3aHUSA YCIyT
OpraHu3aisiMi B cdepe KyJIbTYpbl, OXpaHbl 370pOBbs, 00pa30oBaHHUs, COLMAIBHOTO OOCITYXMBAaHUS U
(denepanbHBIMHU YUPEKICHUIMU MEIUKO-COLIUATBHON SKCIIEPTU3BI".

T'APAHT: Ilo-BuaumoMy, B TEKCTE€ Mpeablayliero adzama AomylleHa onedarka. JlaTy Ha3BaHHOTO
ITOCTaHOBJIEHMS ciietyeT unTath Kak "31.05.2018"

7. IlocranoBnenue IlpaButensctBa Poccuiickoit ®enepamuu ot 26.07.2018 N 873 "O BHeceHuu
W3MEHEHUH B THUMOBYIO (OpMYy TPYAOBOIO JIOTOBOpAa C PYKOBOJWUTEIEM TOCYIapCTBEHHOTO
(MYHHIIMTTAJIBHOTO) YUPEXKACHUS".

8. IlocranoBnenue IIpaBurenbctBa Poccuiickoin @enepauun ot 16.08.2018 N 953 "O BHeceHuu
n3MeHeHu# B nocranosieHue [IpaBurenscTBa Poccuiickoit @enepanuu ot 17.12.2012 N 1317".

9. TlocranoBnenue IlpaButensctBa Poccuiickoit ®enepamuum ot 14.11.2014 N 1203 "O6
YIOJITHOMOYEHHOM (he/iepaibHOM OpPTraHe MCIIOJHUTEIHHOW BJIACTH, OMPEACIISIONIEM COCTaB MHGOPMAIII
0 pe3ysbTaTax He3aBUCHUMOM OIICHKU KaueCTBa YCIOBUI OCYIIECTBICHUS 00pa30BaTEIbLHON EATEIbHOCTH
OpraHU3aIMsIMH, OCYIISCTBISIONMMH O00pa30BaTEIbHYIO JIEATEIbHOCTh, YCIOBUM OKa3aHHWS yCIyT
OpraHu3alusIMU  KyJbTYPBl,  COIMAJIBHOTO  OOCIYXHUBaHUS, MEAUIIMHCKHUMH  OpraHU3alMsIMHU,
benepalbHBIMU YUPEKISHUSIMH MEIUKO-COIMATBLHON AKCTIEPTU3BI, BKIIOUAsl €IMHBIC TPEOOBaHUS K TaKOU
uH(OpMaIuK, U TIOPSAIOK €€ pa3MelieHHs Ha O(UIIMATbHOM CcalTe JJIA pa3MelleHus WH(opManuu o
TOCYJIapCTBEHHBIX W MYHHUIUIMAIBHBIX YUPESKICHUSIX B HHPOPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"UnTepnet".

10. IIpukaz MunucTepcTBa Tpyaa U conuanbHou 3anuThl Poccutickoit @enepanuu ot 31.05.2018
N 344u "OO6 yTBepxkaeHr EnrHOTO mopsika pacuera rnmoka3aTesnei, XapakTepu3yoIuX o0me KpuTepun
OIICHKM KaudeCTBa YCJIOBHM OKa3aHH YCIyr OpraHu3aiusMd B cdepe KyIbTyphbl, OXpaHbl 3I0POBbS,
00pa3oBaHMs, COIMAIBHOTO OOCTYXHMBaHUS W (eaepaTbHBIMU YUPEKIACHUSIMUA MEIUKO-COITUATBHOM
AKCIEPTHU3HI".

11. IIpukaz MunucTepcTBa Tpyaa U conuanbHou 3anuThl Poccutickoit @enepanuu ot 30.10.2018
N 6751 "O06 yTBepaeHUU MeTOAMKN BBISBICHUS W 000OIICHHS] MHEHHS TPKIAaH O Ka4eCTBE YCIOBHM
OKa3aHHWs YCJIYyT OpraHu3anusMu B cdepe KyJabTyphbl, OXpaHbI 3/I0pPOBbs, 00pa30OBaHHS, COIMATBLHOTO
obcimyxuBaHus U heepaTbHBIMHA YIPEIKICHUSIMHA MEIUKO-COITUATBHON SKCTIEPTH3HI".
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12. Ilpukaz Munduna Poccuu ot 07.05.2019 N 66H "O coctaBe uH(pOpMAIMM O pe3yiabTaTax

HE3aBUCHMOI  OIIGHKM KadecTBa yCIOBUH  OCYIIECTBJICHUS  OOpa30BaTENbHOW  JIEATEIILHOCTH
OpraHu3alMsIMM, OCYILIECTBIISIOUIMMUA 00pa30BaTENbHYIO JESATEIbHOCTb, YCJIOBUN OKa3aHHUsS yCIyTr
OpraHu3allsIMM  KYJbTYpbhl,  COLMAIBHOTO  OOCITY>KMBaHHs, MEAULUMHCKUMH  OPTaHU3AIMSIMH,

benepanbHBIMU YUPEXKICHUSIMU METUKO-COIIMATBHOM KCIIEPTHU3HI, pa3MelIaeMoi Ha OpHUIIMAIBHOM caiTe
Ui pasMelieHus HMH(OpMAlMM O TOCYJApCTBEHHBIX W  MYHHUIMIAIBHBIX  YUPEXKACHUSX B
UH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT", BKiIIOUass eAuHble TpeOOBaHMSA K TakKou
UHPOpPMALIMU, U TIOPSIIKE €€ pa3MELICHHs, a TaKkKe TpeOOBaHMSAX K KauyecTBY, YAOOCTBY M MpPOCTOTE
NIOMCKa YKa3aHHOM nHpopmarmu".

HopMaTuBHBIe IpaBOBbIE aKThl, YCTAHABJIMBAIONINE NIEPEYHU MIOKa3aTe el He3aBUCHMOM OLICHKH
KAa4ecTBa Mo 00/1aCTAM COUMATbHOM cdepbl

1. Ilpuxaz MunucrepctBa Tpyaa u conuanbHoi 3amutel PO ot 31.05.2018 N 344n "OO6
yTBep)KIeHMH EMMHOrO mopsiaka pacdera rokasaTenieil, XapaKTepu3yIOIIHUX OOILIHe KPUTEPHH OICHKH
Ka4yecTBa YCIIOBHI OKa3aHMs yCIyT OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 30POBbs, 00pa30BaHMs,
COLMAIBHOTO 00CITY)KUBaHUS U (hefiepalIbHBIMU YUPEKICHUSIMHA MEIUKO-COILIMATIBLHOM SKCTIepPTU3bI".

2. Ilpukaz MunucrepcTBa npocsemieHus Poccuiickoit @enepanun ot 13.03.2019 N 114 "O6
YTBEP)KICHUM IOKa3aTeNel, XapaKTepu3yIoLMX oOlue KpPUTEPUM OLEHKH KadyecTBa YCIIOBHM
OCYILIECTBIICHHUS 00Pa30BATEIbHOM IEATENFHOCTH OpraHU3alMsIMHU, OCYIIECTBIISIONIMMHA 00pa30BaTEIbHYIO
JIeSITEIbHOCTh 10 OCHOBHBIM 00III€00pa3oBaTEeIbHBIM IpOrpaMMaM, 00pa3oBaTeIbHBIM IpOrpaMMaM
cpeaHero mpodeccuoHanbHOro 00pa30BaHUs, OCHOBHBIM IporpaMMmaM Npo(ecCHOHATBHOTO 00ydeHus,
JIOTIOJTHUTEIBHBIM 00111e00pa30BaTeIbHBIM porpamMmmam’.

3. IIpuka3 MuHuUCTEpCTBAa HAyKH U BBICIIEro oOpa3oBanus Poccuiickoit @enepanuu ot 31.07.2020
N 860 "OO0 yTBep>KACHUU MOKa3aTesed, XapaKTepU3yIOIMX O0IIMue KPUTEPUN OLIEHKH KayecTBa yCIOBUN
OCYILIECTBIICHHUS 00Pa30BATEIbHOM IEATENFHOCTH OpraHU3alMsIMHU, OCYIIECTBIISIONIMMHA 00pa30BaTEbHYIO
JeSITeIbHOCTD 10 00pa30BaTEeNbHBIM IPOTpaMMaM BhICIIET0 00pa3oBaHus".

4. Tlpuka3z MuHHCcTEpCTBA HAYKU U BhIciiero oopasosanust Poccuiickoit @enepanuu ot 03.09.2020
N 1156 "O6 yTBepkIeHUN MOKa3aTesel, XapakTepU3yIoMX 00IIMe KPUTEpUHU OLIEHKH KauecTBa YCIOBUI
OCYILIECTBIICHUS 00Pa30BATEIBbHOM IEATENFHOCTH OpraHU3alMsIMHU, OCYIIECTBIISIONIMMHA 00pa30BaTEbHYIO
JeSITeIbHOCTD I10 JIOTIOJIHUTEbHBIM MPO(EeCcCHOHATBHBIM MporpamMmmam”.

5. Ilpuxaz MuHuncrepcTBa TpyJa U couuanbHOM 3amuTel Poccuiickoit @enepanun ot 23.05.2018
N 3171 "O06 yTBep:KIeHHH MOKa3aTeNel, XapaKTepu3yIOLNX 00LI1e KPUTEPUU OIICHKH KauecTBa YCIOBUI
OKa3aHMs YCIYr OpraHM3alMsSMH COLMAIBHOTO OOCITYXXKUBaHHA W (eAepaTbHbIMU  YUPEKIACHUSIMH
MEJUKO-COLIMAIIbHON 3KCIIEPTHU3HI".

6. IIpuka3z MunucrepctBa 3apaBooxpanenust Poccuiickoit ®deneparu ot 04.05.2018 N 2011 "O6
YTBEP)KJICHUM TIOKa3aTesel, XapaKTepu3yIoUINX OOIIue KPUTEPUU OLEHKM KauyecTBa YCIIOBHM OKa3aHHS
yCIYT METUIIMHCKUMU OpraHU3alusIMH, B OTHOIIEHUH KOTOPBIX MTPOBOIUTCS HE3aBUCUMAs OIIEHKA' .

O6xactu
COLIMAILHON

cepsl
Kpurepun

KynsTypa

Oo6pazoBa-
HHUC

Oxpana
3J0POBbSI

CoruanbHoe
o0CITyK1Ba-
HHE

Menuko-
colaJibHas
JKCIEPTU3A

OpraHu3aIu,
OCYIIECTBIIS-
01114 (
CO3JIaHME,
HCIIOJTHCHHE,
IoKa3 u
WHTEpIpeTa-
LU0
pou3BeIe-

UHbBIE
OpraHusa-
U1
KYJbTYpBI
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HUU
JINTEPATYpPBI U
HCKYCCTBa

OTKpBITOCTh U
JOCTYITHOCTh
uHpopmaruu
00
OpraHu3aluu

KomdoptHOCT X
yCHOBI/Iﬁ B T.4. BpCM OKUJaHUS NPCIOCTABIICHUS
MpeaoCTaBIIE- yCIIyru

HUS yCIyT

JocTynmHOCTh
yCIyr TUISt
MHBAJINIOB

JloGpoxenare- X
JIBHOCTb,
BEXIIUBOCTh
paboTHUKOB
OpraHu3aIuu

VY nosnerBope- X
HHOCTb
YCIIOBUSIMU
OKa3aHus

yCIyr

HopMaTuBHBIE NpaBOBbIE AKTHI, peryJupyloniue BOnpockl GopMupoBaHHsl 10CTYITHOM Cpeabl 15
uHBaJua0B u Jul ¢ OB3

1. Ilpukaz MunuctepcrBa KynsTypbl Poccuiickoit ®enepamuu ot 16.11.2015 N 2800 "O06
yrBepkaeHnu [lopsiaka obecrieueHus YCIOBUN AOCTYMHOCTH JJIsl MHBAIUIOB KYJIbTYPHBIX HEHHOCTEH M
Omar".

2. Ilpuxa3z Munznpasa Poccun ot 12.11.2015 N 8021 "O6 yrtBepxkaenuu Ilopsaka obecnieueHus
YCIIOBHUIA JJOCTYITHOCTH JJISi UHBAIUJOB OOBEKTOB MH(PPACTPYKTYPHI TOCYJAPCTBEHHON, MyHULIMTIAILHOW U
YaCTHOW CHCTEM 3/JpaBOOXPAHEHUs W NPEIOCTABIISIEMBIX YCIYr B cepe OXpaHbl 3/70pOBBS, a TaKxKe
OKa3aHMs UM TIPU 3TOM HEO0OXOAUMOM rmomoru".

3. IIpuka3 MunuctepcTBa obpazoBanust U Hayku P® or 9.11.2015 N 1309 "O6 yTBepxkaeHHH
Iopsiaka obecrieyeHust yCIOBUN NOCTYMHOCTH JJISi MHBAIUAOB OOBEKTOB W MPEIOCTABISEMBIX YCIYT B
cdepe oOpazoBaHus, a TAKXKE OKa3aHUS UM IPU 3TOM HEOOXOAMMOMN TTOMOIIH".

4. Ilpukaz Muntpyna Poccun ot 25.12.2012 N 627 "OO6 yTBepKI€HUU METOAUKH, TO3BOJISIFOIICH
00BEKTHBU3HPOBATh U CUCTEMATHU3UPOBATh IOCTYMHOCTh OOBEKTOB M YCIYI B MPHUOPUTETHBIX cdepax
KHU3HEEATSNPHOCTH U MHBAJIUIOB U JIPYTUX MaJOMOOWJIBHBIX TPYII HACEICHHUS, C BO3MOXKHOCTBIO
yudeTa peruoHaNbHON crieruduku’.

5. Tlpuka3z Muntpyaa Poccun ot 30.07.2015 N 5271 (pen. ot 15.12.2022) "OO6 yTBepkaeHUU
INopsiaka obecrieyeHust yCIOBUN NOCTYMHOCTH JJISi MHBAJIUAOB OOBEKTOB U MPEIOCTABISEMBIX YCIYT B
chepe Tpynda, 3aHATOCTH W COLMAIBHOW 3alllUTHl HACENCHMs, a TaKKe OKa3aHWs MM TIPH 3TOM
HeoOxouMoi momoru".

6. CIT 59.13330.2020: [locTymHOCTh 3MaHUH W COOPYXKEHHMH i MaJOMOOMJIBHBIX TPy
HACEJICHMUS.
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7. CIT 118.13330 "CHulI" 31-06-2009 "OO1iecTBeHHbBIE 3TaHUS U COOPYKEHHS "

8. CII 136.13330.2012 "3manus u coopyxenus. OOIIMe NOJTOKEHUS MPOSKTUPOBAHUS C YUETOM
JTOCTYITHOCTH JIJIsi MAJIOMOOWIIBHBIX Tpynn HaceneHus" (¢ usmeHenneM N 1).

9. CIT 138.13330.2012 "OOGmiecTBeHHbIE 3[JaHUS U COOPYKEHHS, TOCTYNHBIE MaJIOMOOWIBHBIM
rpynnam HaceneHus. [IpaBuna npoekrupoBanus” (c usmenenuem N 1).

10. TOCT P 52872-2019 "HurepHeT-pecypcbl W Jpyras HH(pOpMaius, IpeIcTaBIeHHAs B
AIIEKTPOHHO-IIUPPOBOI Popme".

11. TOCT P 70186-2022 "HurepHeT-pecypcbl W Jpyras HH(poOpMaius, IpeIcTaBleHHAs B
3NIeKTpOHHO-IIM(poBoii  popme. MHCTpyMeHTHI pa3paboTKH IUGpPOBOro KoOHTeHTa. TpebGoBaHus
JOCTYITHOCTH JUTS JIFO/IeH C MHBAIMIHOCTBIO M MHBIX JIMII C OTPAaHHUUYCHUSIMU KU3HEACATETLHOCTH .

12. TOCT P 70176-2022 "HurepHeT-pecypcbl W Jpyras HH(pOpMaius, IpeIcTaBlIeHHAs B
3NIeKTpOHHO-IIM(ppoBoit  popme. Daiinsl popmata PDF. TpeGoBaHHs AOCTYNHOCTH s JIOACH C
MHBAJIMAHOCTBIO U APYTHUX JIUL C OTPAaHHYCHHUSIMU KU3HEACATEILHOCTH' .

13. TOCT P 70177-2022 "WnrepHeT-pecypcbl W Jpyras HH(pOpMaius, IpeIcTaBleHHAs B
3NeKTpoHHO-1IM(ppoBoit popme. [TompzoBarensckue areHTsl. [IpuHIUIBI OOeceYeHus] JOCTYIHOCTH IS
Jr0/Iel C MHBAJHMIHOCTBIO M MHBIX JIUL C OTPaHUYEHHUSMHU KU3HEICATEILHOCTH .

14. TOCT P 52875-2018 "VYkazatenu TaKTUIbHbIE Ha3€eMHBbIE /JI1 MHBAJIUAOB IO 3PEHUIO.
Texuuueckue TpeboBanus".

15. TOCT P 58178-2018: CoxpaneHre 00beKTOB KyJIbTypHOTO Hacieaus. JJocTynmHOCTh 0OBEKTOB
KYJIETYPHOT'O HacJeIus sl MaJTOMOOWIBHBIX rpyni HaceneHus. Ooue TpeboBaHusl.

16. TOCT P 59431-2021 Cucrema panuouH(pOpMHUPOBaHHUS U 3BYKOBOTO OPUEHTHPOBAHUS IS
MHBAJIMIOB 10 3pEHUIO U APYTHX MaJOMOOMIBHBIX IPYII HaceaeHus. TexHudeckue TpedoBaHus. MeTosl
WCIIBITAHHM.

17.TOCT P 50646-2012 "Ycnyru nacenenuto. TepMuHbl U onpeneneHus'.

18. TOCT P 59811-2021 "loctynHas (6e36apsepHas) cpena: TepMuHsbI u onpenencHus "

19.TOCT P 59812-2021 "JocTynHOCTH AJIs1 UHBAJIMJIOB TOPOJICKOM cpebl".

20. TOCT P 53348-2019 "CoumanbHoe oOcmyxuBaHue HaceneHus. KoHTponp KkauyecTBa
COIMAJIBHBIX YCIyT UHBAJIUIAM".

21. TOCT 34428-2018 "Cucremsl 3BaKyallioHHbIE (POTOTIOMHHECHEHTHBIE. O01IHe TeXHUYECKHUEe
ycioBus".

22. TOCT P 51671-2020 "CpenctBa cBsi3u U MH(POpPMAIIMK TEXHUYECKHE OOILETro IMOJIb30BAHMS,
noctymnHble s nHBaAU0B. Kitaccudukanus. TpeboBanus 1ocTynmHOCTH U Oe30macHoCTH" .

23. TOCT P 52131-2019 "CpenctBa oTOOpakeHUs WH(POpPMAIMK 3HAKOBBIC IS HHBAJHJIOB.
Texuuueckue TpeboBanus".

24. TOCT P 59223-2020 "Cuctembl BbI30Ba IOMOIIU JJISI MAJOMOOMJIBHBIX T'PYII HACEIICHUS.
TepMuHsbl 1 onpeneneHus".

25. TOCT P 59602-2021 "TakTunbHO-BU3yallbHBIE CpeACcTBa HH()OPMUPOBAHUS M HABUTALIUH IS
MHBAJIKIOB 10 3peHMI0. TexHuueckue TpedboBanus".

26. TOCT P 70714-2023 "ITanmgycsl MOAYJIbHBIE 751 MaJOMOOMIBHBIX TPy HaceneHus. Oomuue
TEXHUYECKHUEe TpeOoBaHuUs".

27. TOCT P 58264-2018 "PeaOuiuTtanus MHBAIUIOB. Y CIYTH peaOMIMTAIIMOHHBIX IIEHTPOB JUIS
JieTel ¥ TOJIPOCTKOB C OTPAaHUYEHHBIMU BO3MOKHOCTSAMHU".

28. TOCT P 53059-2019 "CoumanbHoe oOciyxuBanue HaceneHus. CoIMaabHBIE YCIYTH
nHBaIUIaM".

29. TOCT P 58261-2018 "Meauko-conanbHast 3KcrepTusa. TpeOGoBaHHE TOCTYIMHOCTH JUIS
WHBAIHIOB OOBEKTOB U yCIIyT".

30. TOCT P 58263-2018 "PeaOwiuTtanus WHBAIUAOB. YCIYyTH IO COINPOBOXKICHUIO MpPHU
COIEUCTBUHU 3aHSITOCTH UHBAIIUIOB".

31. TOCT P MCO 28803-2013 "Opronomuka ¢uzndeckor cpensl IIpumeHeHue CTaHIapTOB K
JIOSIM ¢ OCOOBIMH TpeOOBaHUSAMU'".

32. TOCT P 57958-2017 "YcnoBus Tpyna MHBaIUA0B. TpeOoBaHMs TOCTYIMHOCTH U O€301MaCHOCTH
(ITepenznanue)".
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33. TOCT P 51261-2022 "VYcrpoiicTBa ONOpHBIE CTAIl[MOHApHBIE peadWIMTAIlMOHHBIC. THIBI U
TEXHUYECKHE TPEOOBaHMS JJOKYMEHTOB 10 CTaHAapTU3aLUH "

34. TOCT 33652-2019 (EN 81-70:2018) "JIu¢tel. CrenupanbHble TpeOOBaHUS OE30MACHOCTH H
JOCTYITHOCTH JIJIs1 MHBAJIMJOB U IPYIMX MaJoMOOUIbHBIX rpymn HaceneHus (¢ [lonpaskoii)".

35. TOCT P 56421-2015 "IInardopmbl OJbEMHBIE ISl WHBAIWIOB M JPYTUX MaJlOMOOMIBHBIX
rpymnn HaceneHus. OOmme TpeboBaHus 0€301MaCHOCTH MPH SKCIUTyaTaluu'.

36. TOCT P 55641-2013 "IInardopmbl mOJbEMHBIC ISl HHBAIWIOB M JPYTUX MaJlOMOOMIBHBIX
rpymn HaceneHus. Jucneryepckuit KoHTpousb. OOmue TexHuueckue TpedoBanus'.

37. TOCT 34682.1-2020 (EN 81-40:2008) "IlnaTdopmbl MOABEMHBIC Ui UHBAIUAOB M JPYTUX
MaJIOMOOMJIBHBIX TPYIN HaceleHus. TpeGoBaHus 0e30MacHOCTH K YCTPOMCTBY M ycraHoBke. YacTp 1.
[Tnardopmbl TeCTHUYHBIC U ¢ HAKIIOHHBIM MIepeMeIieHueM" .

38. TOCT 34580-2019 "JIudgtel. CnenmanbHble TpeOOBaHUS AOCTYMHOCTH JJsl MHBAJIUAOB U
JPYTUX MaJOMOOMJIBHBIX TPYII HACEJCHUS NMPU KAMUTAJIHLHOM PEMOHTE M MPUCHOCOOTICHUU 3JaHUH U
COOpY>KEeHHI".

39. TOCT 34682.2-2020 (EN 81-41:2010) "IlnaTdopmbl MOABEMHBIE Ul UHBAIUAOB M JPYTUX
MaJIOMOOMJIBHBIX TPYIN HaceleHus. TpeGoBaHus 0e30MacHOCTH K YCTPOMCTBY W ycraHoBKe. YacTp 2.
[Tnardopmbl ¢ BEpTHUKAIBHBIM IIepeMenieHreM" .

40. TOCT P 55966-2014 (CEN/TS 81-76:2011) "JIudtel. CrnenuanpHbie TpeOOBaHHS
0€30MacHOCTH K JH(TaM, UCTIONb3YEMbIM JJISl HBAKyallld MHBAJTUAOB U IPYTUX MaJOMOOWIBHBIX TPYII
HacesieHus".

41.TOCT P 50646-2012 "Ycnyru HaceneHuto. TepMUHBI U oTipeAesieHus "

42.TOCT P 59811-2021 "HoctymnHas (6e30apbepHast) cpena: TepMuHsl u onpeaeneHus" .

43.T'OCT P 59812-2021 "JlocTynHOCTb Jj1s1 THBAJIUAOB FTOPOJCKOM Cpenbl'”.

44. TOCT P 53348-2019 "CoumanbHoe oOciyxuBaHue HaceyneHus. KOHTponb KauecTBa
COIMANIbHBIX YCIyT UHBAJIUIAM".

45. TOCT P 58261-2018 "Menauko-conmanpHas 3KcrepTusza. TpeOoBaHHE TOCTYIHOCTH JUIS
WHBAIHIOB OOBEKTOB U yCIIyT".

46. 'OCT P 58178-2018 "Coxpanenne 00beKTOB KyJIbTypHOTr0 Hacienus. JlocTymHOCTh 0OBEKTOB
KyJIETYPHOT'O HacJeIus sl MaJTOMOOMIBHBIX rpyni HaceneHus. Oouue TpedoBanus'.

47. TOCT P UCO 28803-2013 "Opronomuka ¢usnueckoir cpeabl [IpuMeHeHne craHmapToB K
JIOSIM ¢ 0COOBIMU TpeOOBaHUSAMU .

48. TOCT P 52872-2019 "HutepHer-pecypchl W apyras WHPOpMauus, NpEACTaBICHHAas B
AIIEKTPOHHO-TIUPPOBOI Popme".
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MpunoxeHue 2

k Mopsaaky AencTBui B pamkax coopa
MHdopMmaLumn o KayecTse

YCIOBUW OKa3aHUA yCnyr

®opma la

Yexk-JUCT MPOBEPKH BbiNoJHeHHs Moka3aTesd 1.1. CoorBercTBHe HHGOPMALUM 0 1eATETbHOCTH OPraHU3alMU, PAa3MelleHHOH HA 001e0CTYMHbIX
HH(GOPMALMOHHBIX pecypcax, ee coAep:KaHuI0 U nopsaAKy (popme) pasMelieHHsl, YCTAHOBJIEHHBIM HOPMATUBHBIMHU MPABOBLIMH AKTAMU: HA
UH(GOPMALMOHHBIX CTEHIAX B MOMEIEHUU OPraHu3alun; Ha 0QUUMAJIBLHOM caiiTe OPraHu3auyu B HHGPOPMANMOHHO-TEJIEKOMMYHUKAIMOHHOH CeTH
HNuTtepHer

dVO skcnepTa 25

HamMeHOBaHMe opTraHM3alumn

IIpocTaBbTe CcoOOTBETCTByMmMe Oajijlbl B INYCTEX SYerKax QOPME!
Tepeuers urbopmarm 2° Ha undopmaIioHHBIX CTeHJaX B TOMEIICHHH OPTaHU3aIHH
YCTaHOBJICH- | HaJTW4He, TIOTHOTA aKTyaJbHOCTb, yA0OCTBO, TOCTYITHOCTh HUTOTOBOE HOMeEp ¢oTo,
(Ha npumepe coyuanrbLHO20 HOE 1 - ungpopmayus JIOCTOBEPHOCTb, 1 - cmenovl, Ha Komopwix 3HAYCHHE MTOATBEPXK-
obcnyscusanus) TPCOOBAHUE | COOMBEMCMBYEM | oo o oo 27 | pA3Meljena OaHHAs UHPOPMayUs, JTAIOIIETO
HA368AHUIO U I - ungpopmayus O0OCMYNHbl HEOSPAHUYEHHOMY KPY2y npousse()effue HaIH4Iue
npeocmasiena 8 axmyansna: JUY, HA 6X00€ 8 OP2AHUZAYUIO, 3HaueHull HHpOPMAITUH
NnOIHOM 0bbeme nopmamuenpie | Paccmostue 0o cmeH008 U evicoma | cmoadoyos 3,
(Hanpumep, doKyMenmb, pasmewjeHus uHgopmayuu ) 4us
npedcmasieH OKAIbHbBLE NO0360JIA110M O3HAKOMUMbCS C Hell
O0OKYMeHm C HOpMamugHbIe be3 ocnodicHenul, 8 YOOOHOM 0715
KOnUAMU 8CeX axmt u np umeHus Qpopmame, Ha YpoBHe 21a3
npunodcerull), 0BHOBICHbL 8 noayyameneti yeaye (1,5 m +/- 10 %
0,5 - ungpopmayus | .0 com o o | OMNOAG), NEUAMHBIE MAMEPUATLL
npeocmasiena deticmeyiouum (bpoutiopul, Oykiemsl u np.)
YacmMu4HO saxonodamenscm- | OOCTYNHbL OIS NOTyYamens yciyeu
(Hanpumep, oM, unast 8 Mecmax, npeodyCMOmpeHHbIX
npedcmasieH ungpopmayus VHNOTHOMOYEHHBIM OP2AHOM
OCHOBHOI coomeemcmeyem e1acmu,
doxymenm 6e3 deticmeumensioc- | 03 - UHpopmayus ecme na cmenoe
Konuil (6 neuamuvlx Mamepuanax), Ho 0
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NPUNOHCEHUT UTU mu - Mecmo ee noucka HeobxooumMo

npeocmasienvl He HAX0JCOenUs NPUTOIHCUMb SHAYUMETbHBIE YCUUS

6ce HeobxoouMble opeanuzayuu, (cmerObl pacnonodiceHvl He Ha

OoKyMeHmbl/ epagux pabompoi, nepeom smavice, 00OCMYN K HUM
unpopmayus); ceedeHust 0 ocpanuyen, neuamusie Mamepuansl
0 - ungpopmayus PpyKosooumene u He pasmewensl 8 YCMAaHO81eHHbIX
omcymcmeyem COmpyOHUKax u np. Mecmax u np.)
0,5 - ungpopmayus
Heaxmyanvha
1 3 4 5 6

1. 0] JaTe roCyIapCTBEHHOM 1 1 1 1
perucrpanuu OpraHu3aIuu
COITUAITEHOTO 00CITy>KUBaHHS c
yKazaHHEeM 4HCIa, Mecslia W Toja
perucrpanuu
2. 00 yupemutene (y4peIUTEIISX) 0,5 0,5 0,5 0,13
OpraHu3aIuu COITHATTEHOTO
00CITyKUBaHHUS c yKazaHHEeM
HAMMEHOBaHHUS, Mecta ero  (uXx)
HAXOXKJCHHUS, KOHTAKTHBIX TeJIC(hOHOB U
aJIPeCOB DICKTPOHHOMN MOYUTHI
3. O MecTe HaXOXICHHSI OpPTaHU3aIlnN 0,5 0,5 0,5 0,13
COIMANIBHOTO  OOCITy’)KUBaHHSA,  €¢
¢bummanax (Mpu WX  HATUIAH) C
yKa3zaHHeM aJipeca ¥ CXeMBbI IIpoe3ia
4. O pexume, rpaduke pabOTHl C
yKa3aHHEeM JHEH W 4YacoB IMpHeMa,
nepepoiBa Ha 00e]
5. O xonm4gecTBe CBOOOJHBIX MECT I
npuemMa  ToJydaTeNiell  COIMabHBIX
yenyr  mo  GopMaMm  CONUAIBHOTO
obcimyxuBaHus, (UHAHCHPYEMBIX 3a
cueT  OIO/DKETHBIX  aCCUTHOBAaHWI
OromkeToB  cyOmekToB  Poccuiickoit
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denepanyy, U KOJIMYECTBE CBOOOIHBIX
MeCcT JAis IpueMa  Iojyvareinen
COUMaNBHBIX  ycuyr mo  dopmam
COLMANBHOTO OOCITy>KMBaHHA 3a IUIaTy,
YaCTUYHYIO IUIaTy B COOTBETCTBHH C
JOTOBOpaMH 0 MpenoCTaBICHUN
COLMANIBHBIX YCIYyT 3a CYET CPElCTB
¢$u3nUecKuX JuL ¥ (WIN) IOPUANICCKHX
JIHILL

19. Hnadopmamms o TpOBEICHUU
HE3aBUCHMOW OIICHKM KadecTBa (B T.U.
CPOKH  TIPOBEJCHUS  HE3aBUCUMOUN
OLICHKH KavecTBa, KOJIHYCCTBEHHBIC
pe3ynabTaThl  OLEHKH, IUIaHBI  TIO

YCTpaHEHUIO BBISIBJICHHBIX
HEJIOCTATKORB)
O6vem wuHpopMmanmu  (xkommyecTBO | 17 (15%%) Cymma no
MaTepHajoB/eAUHUL HH(OpMAIMU) O cmoabyy
IEATEILHOCTH OpTraHU3aIHH
Kommenrapuu, 3ameuanus, | 1. Ha cTenie oTcyTCcTBYeT KOHTaKTHast MH(GOpMALUs yupeanTes
28 2. Ha crenme pa3MelIeHBl yCTapeBIIME CBEACHUS 00 ydupeauTele OpraHu3alii, He OOHOBICHHBIC IOCIEC W3MCHCHHS

BBIABJICHHBIC HCAOCTATKHU
0(1)I/IL[I/IaIH:HOFO HAaMMCHOBAaHUS YUPCAUTCIIA

2. OTCYTCTBYET Ha CTEHJIE CXeMa Mpoe3/1a K OpraHu3ayu

3. Undopmauusi 0 mMecTe HaxXOXKACHUS OpPTraHU3allMKd COLMAIBHOTO OOCTyXKHMBaHUS, e¢ (uimanax (IpH MX HAIWYHUH) C
yKa3zaHHEM ajipeca pa3MelIeHa Ha CTEHJE BTOPOTO 3Taxa, TSHKENO JAOCTYIHA AJIsi OOBIYHBIX MOCETHTENEH M HEeJOCTYyIHA IS
MaJIOMOOMJIBHBIX TPYII MMOCETUTENCH, KeNAoIUX O03HAKOMHUTHCS C BO3MOXKHBIMH (HIHATaMH, KyJa MOXHO OOpaTHUThCS 3a
MOJIyYEHUEM YCIIyTH

25
DKCHepPT - MPe/ICTaBUTENb OPraHU3aIMH, OCYIIEeCTBIsIoNIEeil coop 1 00o0menune nndopmarmu (Oneparopa), npeacrasurens ObmecteHHoro coseta mo HOK, 0o He3aBUCHMBII 3KCIEpT, ydacTHe KOTOpOro B cbope

HHq)OpMaLIHH COIJIaCOBAHO € YIIOJIHOMOYCHHBIM OpPraHOM HCIIOJHUTEJILHOW BIaCTH (3aKa3‘-II/IKOM).
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26
OcHoBaHUs JUIsl yCTaHOBJICHUS 00beMa HH(OpMaLMK 10 ToKa3atento 1.1 (nepeuens HopmamueHvix npasogwix axkmos, yCManHasnuBaioWux nepevens uHPopMayuu, Komopas pasmeuaemcs Ha UHGHOPMayUOHHbIX pecypcax

opeanuzayuy) TPUBEICHBI B IPHIOKeHHU. KOHKpPETHBIN nepeyeHb eqMHHIL HHPOPMALUK YCTaHABIMBACTCS YIOIHOMOYCHHBIM (eiepabHbIM OPraHOM HCIIOJHUTENIBHON BIaCTH B COOTBETCTBYIOIIEH cepe ¢ yueToM crelupHKi BUAOB U
TUIIOB OpraHu3aiuii, moyexammx HOK.

27
Tloa HeM30BITOYHOCTHIO TOHUMAETCS KOHKPETHOCTb U JOCTATOYHOCTH I/IH(bOpMaI.II/II/I B COOTBETCTBHH C 3asBJICHHBIM Tpe60BaHI/ICMA HaanMep:

- BMECTO KOHKpeTHOH MH(popmarmu "Ilopsgok paccMoTpeHus kanob'", mpenyCMOTPEHHOT0 HOPMaTHBHO-IIPABOBBIMU aKTaMH, Pa3MeIleH AIMHHHCTPATHBHBIH periiaMeHT, B koTopoM "Ilopsimok paccMoTtpenus xanod"
COZIEP>KUTCS TONIBKO B OJHOM ab3alle Ha 72 CTp. pa3MeIIeHHOro JOKyMeHTa. Haitu 3Ty mH(popManuio Qs mOoNydaTens yCIyr BechbMa 3aTpyIHHTeNnbHO. KpoMe Toro, Bes octambHas uH(opManus (kpome cTp. 72) He TpeOyercs st
THOJTy4aTels yciIyr, oOpaTHBIIErocs 3a CBEICHUAMH O MOPSAKE pa3MelIeHus kano0. [l NpaBUIBHOTO pa3MEIeHHs 3ToH MH(OPMALUK HY)KHO CJCNaTh U3 AIMHUHHCTPAaTHBHOTO PErllaMeHTa H3BJICUCHUE, COZiepIKallee HEMOCPEICTBEHHO
TIOPSAOK PACCMOTPEHUS XKaJI00, X Pa3MECTUTH TOIBKO €TO.

28
HpI/I OIMMCAaHWH BBISABJICHHBIX HECOIOCTAaTKOB U 3aMEYaHuN 30€Ch U Oajce HCOGXOI[I/IMO 00eCeunTh Y€TKOCTh U KOHKPETHOCTH q)OpMyHI/IpOBOK C LECIBIO oOecrieueHrsI BO3MOXXHOCTH MX HMCITOJb30BAHUS B HaHLHefIIHeM JUTsT

IOATOTOBKH HpCI[J'IO)KeHI/Iﬁ n pa3pa60TKH TIJIaHOB MepOHpI/IﬂTPII‘;I TI0 COBEPUICHCTBOBAHUIO KaUCCTBA yCJ'IOBI/Iﬁ OKa3aHus yCJIyTI' B OpraHU3aIuu.

YciaoBHBIC 0003HAYECHHS:

+ uHpopmanus (equHULA THPOPMAIIUHN) YUYUTHIBACTCSA B pacyeTe HOPMAaTUBHOTO KOJMYECTBA MATEPUAIIOB/€AUHUL] HUH()OPMALIHH.

X uH(popMmaIys (e1uHUIA HHPOPMALIMN) HE YIUTHIBACTCS B pacueTe HOPMATHUBHOTO KOJMUYECTBA MAaTepHATIOB/eIMHHI] HH(POPMALIUH.

* Jlpm OTCYTCTBHMM B OpraHU3allMM COIMAJIBHOTO OOCIYKMBAHHS JIMIEH3UPYEMBIX BHIOB JESATEIBHOCTH W/WIM TPEANUCAHUN OpraHoB,
OCYILECTBIISIOLINX TOCYAAPCTBEHHBI KOHTPOJIb B c(epe COUMaIbHOro 00CIy)KUBaHUs, pa3MeIlleHHe COOTBETCTRYOMIEH nHpopMalu He TpeOyeTcs.

** B ckoOKkax yKa3aHO MHHHMAJIbHO BO3MOKHOE KOJMYECTBO MAaTepHasIOB/eIMHHI UH(POpMAIUU I/IHOPM, YMEHBILIEHHOE HA YHCJIO OTCYTCTBYIOIUX B

OpTraHHU3aINH COIUAIBEHOTO OOCITYKHBAHUS OTACIBHBIX JJIEMEHTOB JISATEIBHOCTH (B TaOJIUIIE JaHHBIC SJIEMEHTHI YKa3aHbl CO 3HAKOM '"3Be3mouka’ - *).

[lognmce BKCIepTa IaTa npoBemeHMS OLIEeHKU

[loonmuce PYyKOBOIMTEJIS OpPTaHM3alLMM COLMalibHOM cbeps IaTa O3HAKOMIIEHUS

®opma 16

Yek-1HCT NPOoBepPKH BbINOJIHeHHs noka3artess 1.1. CoorBercTBHe HH(POPMALNH O 1eATEJIbHOCTH OPraHU3ALMHU, PA3MELIEHHON HA 001IeI0CTYITHBIX
HH(}pOpPMALMOHHBIX pecypcax, ee COAePKAHUI0 U MOPSAKY ((popme) pasMelieHHs, YCTAHOBJICHHBIM HOPMATHUBHBIMH NPABOBbIMHU AKTAMM: HA
HH(pOPMALMOHHBIX CTEHAAX B IOMEIIEHHMH OPraHU3aluM; HA 0PUIHMAIBHOM CaiiTe OPraHu3alui B HHPOPMALMOHHO-TEIEKOMMYHUKAIMOHHOM CeTH
"UuTepuer"

dVO srcnepTa 29
HamMeHOBaHMe opTraHM3aluumn
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IIpocTaBeTE CoOOTBeTCTBylUME OaJljibl B IIYCTBEIX SYeMKaxX (QOPME

I[epeuens undopmarumu >°

Ha odpunmansnom caiite opranuzanuu B cetu "MuTEepHET"

YCTaHOBJICH- | HaJM4He, OJHOTa aKTyaJIbHOCTb, yA00CTBO, UTOTOBOE HOMEp
(na npumepe coyuanrbHO20 HOE 1 - ungpopmayus JIOCTOBEPHOCTb, oCTymHOCTS ! 3Ha4YCHUE dhoTo/cKpuH-
obcnyscusanus,) TpeOoBaHUE | coomeemcmayem HEU30BITOUHOCTD [ - ungpopmanus IoTa,
HA36aAHUIO U 1 - unghopmayus ne2ko docmynna, npouszeedeHue | TOJTBEPKIa-
npedcmasiena 8 akmyanvHa: HOHAMHO U nocuyno | SHAveHul OLIETO
NOTHOM 0Obeme HOpMamugHvle pacnonoxcena, cmonbyos 8, HaJIU4Yue
(Hanpumep, OOKYMeHmbl, oocem Gomb 9ul0 nHpopmarun
npeocmasieH JIOKa/IbHbLEe naiidena uepes
O0oKyMeHm ¢ HOpMamugHvle scmpoenniii
KonusMU 6cex akmsl u np. nouckoewlii cepsuc
NPUNOCEHULL), 00HOBIIEHbL 8 caiima
0,5 - ungpopmayus | coomeemcmeuu ¢ 0,5 - ungpopmayus
npeocmasiena oelicmeayouum ecmb Ha caiime, Ho
YaCcMUu4Ho 3aKoHoO0amenbcm- sl ee noucka
(nanpumep, 80M,; UHASL HEOBXOIUMO
npeocmasiex ungopmayus npUTONCUMY
OCHOBHOU coomeemcmayem AU HbLE
0oxymenm 6e3 oelicmeumenbHoC- yewnust (wem
KONULL NPULOHCEHUL mu - Mecmo noucka no caiimy,
U npeocmasensl HAX04#COeHUs. Henpospaunoe
He 6ce opeanuzayu, Menio u np.)
Heobxooumvle epaghux pabomet,
00KyMeHmbl/ c8edeHUs O
unghopmayus), PpyKogooumere u
0 - ungpopmayuss | compyoHuxax u np.
omcymcmeyem 0,5 - ungpopmayus
HeaKkmyaivbHa
1 7 8 9 10 11
1. O naTe roCyAapCTBEHHOU + 1 1 0,5 0,5
perucTpamnuu OpraHH3aIiH
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COLIMAJIBLHOIO 00CITy’)KUBaHUS c
yKa3zaHHEeM 4YHclla, Mecilla U Troja
perucTpanuu

2. 006 yupenutene (ydpeauTeIIsx)
OpraHu3aluu COLIMAJIBHOTO
o0CITyKHUBaHUS C yKa3aHHEeM
HAaMMEHOBaHMS, MecTa ero  (ux)
HAXO0X/ICHUs, KOHTAKTHBIX TeJe(h)OHOB U
aJIPECOB AJIEKTPOHHOU MOYTHI

0,5

0,5

0,25

3. O mecTe HaXOXACHUS OpraHHU3alUu
COIIMAJILHOT'O o0cCITyKUBaHUS, ee
¢wimanax (Ipy HUX HWIMYHH) C
yKa3aHHUEM aJipeca M CXeMbl Ipoe3/ia

0,5

0,5

4. O pexume, rpaduke padbOTHI C
yKa3aHWEM JHEH | 4YacoB IpHEMa,
nepepsiBa Ha 00e

5. O konuyecTtBe CBOOOIHBIX MECT JUIS
mpreMa  MoJydarele  COIMaTbHBIX
ycnyr 1o (opMaM  COLMAIBHOTO
oOCITy>)KMBaHMsl, (UHAHCHUPYEMBIX 3a
cdeT  OOJIKETHBIX ACCUTHOBaHUM
OrokeToB  cyOBekToB  Poccuiickoit
denepanyu, U KOIUIECTBE CBOOOTHBIX
MECT i1 T[pueMa  MoJlydarenei
COLMANBHBIX  ycoyr 1o  dopMam
COLIMATILHOTO OOCTY)KMBaHUS 3a IUIATY,
YAaCTUYHYIO TUIaTy B COOTBETCTBUU C
JIOTOBOpaMH 0 MPEI0CTaBICHUN
COLIMATIPHBIX YCIYT 3a CUeT CpPEeICTB
buznyeckux Uil U (W) IOPUITIECKUX
TIUI]
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19. MHWudopmammst o mnpoBeneHUU
HE3aBUCHUMOM OIIEHKM KauyecTBa (B T.4.
CPOKM  MPOBEACHUSA  HE3aABUCHUMOU
OLICHKA KA4yeCTBa, KOJIMYECTBEHHBIC
pe3yabTaThl  OLIEHKW, IUTaHBI IO

YCTpaHEHUIO BBISIBJICHHBIX
HEJIOCTAaTKOB)

O6bem  umHbopmaruu  (kommdectBo | 19 (17*%) Cymma no
MaTepuaioB/eIMHUI] HWHPOPMALIUHA) O cmonoyy

JeSITeIbHOCTH OpPTaHu3aluu

KommenTapuu, 3ameyanus, | 1. adopmarius o qate rocyapCTBEHHOM PErUCTpalliy OpraHU3alii COLUaIbHOTO 00CTYKUBAHUS C YKa3aHUEM
BBISIBJICHHBIE HEIOCTAaTKU qyclia, Mecslla U rojia perucTpaluy IMpeacTaBieHa Ha calTe, HO Ul €€ IMOHCKa HeOOXOAMMO MPEeANpPUHATH

JOTIOJTHUTEIBHBIC YCUITUS, TIOCKOJIbKY TTOMCKOBBIA CEPBUC HA CalTe OTCYTCTBYET, B paszfene "o0 opraHuzaruun'
aTOM MH(pOpManMK HeT (pa3MeneHa B pasaene "JlokymeHTh")

2. Ha caiite oTCyTCTBYeT KOHTaKTHasI HH(DOPMAITUS yIPETUTEISL.

3. Ha caiite pasmelieHbl ycTapeBllMe CBEACHHUS OO0 yupenuTese OpraHu3alui, He OOHOBJICHHBIE IOCTE
M3MEHEHHUs 0pUINAIILHOTO HAUMEHOBAHUS yUpPEAUTENS

4. OTCyTCTBYET Ha caliTe cxeMa Mpoe3/1a K OpraHu3ainuu

29
OKCIepT - NpeAcTaBUTeNb OPraHH3aliy, OCYIIEeCTBIIIIomel coop u obodmenne napopmanun (Oneparopa), npeacraBurens O6mectBenHoro cosera no HOK, m16o He3aBHCHMBIH dKCHeEpT, ydacTue KOTOpOro B cbope

I/IH(l)OpMaHI/II/I COIIAaCOBAHO C YIIOJTHOMOYCHHBIM OpPraHOM HCTIOJTHUTEILHOU BIACTH (3aKa3‘II/IKOM).

30
OcHoBaHHS Ul yCTaHOBICHHS 00beMa HH(GOPMANUH 10 MoKa3aTemio 1.1 (mepedeHs HOPMATUBHBIX MIPABOBBIX AKTOB, yCTAHABIUBAIOIINX IIepeUeHb HHPOPMAINH, KOTOpask pa3MeInaeTcs Ha HH)OPMAIHOHHBIX pecypcax

OpraHH3alliy) IPUBEICHEI B IPUIOKeHHH. KOHKpeTHBIH epedeHb euHAL HHYOPMALK YCTaHABINBACTCS YIIOIHOMOYCHHBIM (helepanbHbBIM OPTaHOM HCIIONHUTEIBHOH BIACTH B COOTBETCTBYIOIIEH chepe ¢ yIeTOM CIIeNU(pUKH BUIOB U
TUIIOB opraHu3aiui, nopexanmx HOK.

31
B cJiy4ac, €CiIu Jimua ¢ OrpaHu4CHUsIMHU 110 3PCHHUIO H/WIi CIIyXy SBJAIOTCA LECJICBBIMU MOJYYATCIIIMUA YCIYT'H, MOXKET OBITH JIOMOJIHUTEIBLHO TNpoBEACHA NPOBEPKA Ha COOTBETCTBUEC TpeGOBaHI/IXM, YCTaHOBJICHHBIM B

cootBetcTBuH ¢ ['OCT P 52872-2019 "UuTtepHeT-pecypchl U apyras HHGopManus, IpeICcTaBICHHAs B JIEKTPOHHO-IH(poBoii Gpopme. [IpuioskeHus 1is CTAOHAPHBIX U MOOHJIBHBIX YCTPOMCTB, HHBIC MIOJB30BATEIbCKHE HHTEP(HEHCHL.

TpeboBanus AOCTYIHOCTH IS JIIOJSH ¢ MHBAIMAHOCTBIO M APYTHX JIMIl C OTPaHHYCHHAMH ku3HenesTensHocTH", (a Taoke [OCT P 70176-2022: ®aiinsr dpopmata PDF, TOCT P 70177-2022: Iloms3oBarensckue areHts, [OCT P
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70186-2022: VHCTpyMeHTHI pa3paboTKH I(POBOro KOHTEHTA). [l yI0BICTBOPEHUS IOTPEOHOCTEH pa3IHYHBIX TPYIII MOIB30BaTeNet B Pa3IUIHBIX CUTYallUsIX CTAHAApT ONpeelsieT TPH YPOBHS COOTBETCTBUS: A (IpueMieMsril), AA

(Bbicokmii) 1 AAA (naussicuinii). IIpu onerke B pamkax HOK momycTHMBIM MOXKET CUUTATHCSI COOTBETCTBUE YPOBHIO A.

YciaoBHbIe 0003HAYEHHS:
+ uHpopManus (eauHUIIa MHPOPMAIIMN) YUUTHIBAETCS B pacdeTe HOPMATUBHOT'O KOJMYECTBA MAaTEPHAIIOB/€IMHUI] HH(POPMAIIHH.

x uHbopmarus (eIMHUIIA HTHPOPMAIIMH) HE YIUTHIBACTCSA B pacyeTe HOPMATHBHOTO KOJMYECTBA MAaTEPUAIOB/CIMHUI] HH(POPMAIIHH.

* Tlpm OTCYTCTBHHM B OpTaHU3aIlMH COIMAJIBHOTO OOCITY>)KUBAHHS JIMIICH3UPYEMBIX BHIOB JESATCIBHOCTH W/WJIM TPEANUCAHUNA OpraHOB,
OCYIIECTBIISIONINX TOCYAaPCTBEHHBIA KOHTPOJIb B c()epe COMMAILHOTO 00CITy)KUBaHUs, pa3MeIlleHHe COOTBETCTBYOIIEH nHpopMaIiu He TpeOyeTcs.
** B ckoOKax yKa3aHO MHHUMAJbHO BO3MOXHOE KOJMYECTBO MATEPHAIIOB/€IMHUL HHPOPMAIUH I/IHOPM, YMEHBIIIEHHOE Ha YUCJIO OTCYTCTBYIOIINX B

OpraHU3aIMH COMAIILHOTO 00CITY)KMBAaHUS OTACIBHBIX 3JIEMEHTOB JEATEIHLHOCTH (B TaOIHIIE TaHHBIC DIIEMEHTHI yKa3aHbl CO 3HaKOM '"3Be3mouka' - *).

[loonmch BKCIEpTa

[Monpnuce pyroBOoOMUTEJIA OPI'aHM3allVNM coumasibHOM C@epbl

JaTa NpoBeOeHMA OLEeHKU

IaTa O3HaAKOMJIEHUA

®dopwma 2
Yek-1UCT NPOBEPKU HAJINYHMSA U (PYHKINOHMPOBAHUSA TMCTAHIMOHHBIX CIOCO00B B3aMMOAEHCTBHSA € MOJYYATEIAMHU YCIYT
dVO sxcnepra 32
HammMveHOBaHME OopraHmszaumnm
IIpocTaBrTE COOTBETCTBYRIME OAJIJIBI B MYCTEX SUEHKAX (QOPME
Kpurepnit [Toxa3zarens Pe3ynbTate! oneHkn Homep doto/
CKPHHIIIOTA,
1. OTKpBITOCTB 1.2. Hannuue Ha opumansHOM | Haluu4ue (YHKINOHUPOBaHHE UTOTOBOE KommenTapuu, 3ameuanus, HHOTO
U IOCTYIHOCTh | CaiTe OpraHr3aluy COUMaNbHOW | [ - dq, 3HaYCHUE BBISIBJICHHBIE HETOCTATKH
npogoduiace | 1 -0a, 0,5 - ne JIOKYMCHTA,
uHpOpMaun 06 cdepsl B cetu MHTEpHET 0 - nem . . npousgeoenue
JU npoOBeEpKa: | 6 NONHOU Mepe MOJTBEPIK-
OpraHu3alyu WHPOPMALIUHN O TUCTAHIIMOHHBIX ecu 3HaveHue 6
- 1-0a, (Hecoomeemc- JIAIOIIETO
criocobax oOpaTHOM CBS3U U cmoabye 3 = 1,
. 0 - nem meue bonee HaJM4ne
B3aMMOJCHCTBUS C OTY4aTeIIIMU o mo
60 % nHpOpPMAaLTUH
YCIYT B uX GYHKIMOHUPOBAHHE: npousgeoenue
YCMAHOBIeH- .
i 3HaYeHUll
. cmonbya 2 u 4,
mpebosaruil/
pexomendayuil ecau cmondey 3
=0, mo "Hem
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26.01.2024

) ungpopmayuu”
0 - Hem
1 4 5 6
Tenedo (1o ykazaHHOMY HOMEPY 0,5 0,5 KommyHnukarus mmo tenedony
OTBEYaeT COTPYIHHK JIOCTYTIHA TTOTy4aTesIM yCIIyT, HO
OpraHu3aINH, O0IIACTCS BEKIUBO 00IIIeHre MPOUCXOIUT HE B
W TPEAOCTaBIsIeT OTBETHl Ha nobposkenaTenbHOU (popme,
BOMPOCHI TIOJYYaTeNs yCIyT) JIO3BOHUTHCS CII0KHO
unu
IIpu obmeHny ¢ mpencTaBuTeNIeM
OpTraHMU3aIHNN TTPOUCXOAUT
niepeagpecanys Ha JpyTux
CHEIHATUCTOB, KOTOPBIM
JIO3BOHUTHCSI HEBO3MOXHO, OTBET
Ha MMOCTaBJICHHBIN BOIIPOC
HEJOCTYIICH
Ecnu o6a Henmocrarka - 0 6amioB
OneKTpoHHass  To4YTta  (MOXHO 0 0 OTtBeT Ha 2 TECTOBBIX ITMCHMa HE
OTIIPaBUTH COOOIEHHUE, MOTYINUTh MOJTy4eH B TeUEHHUE HEJeln
WH(POPMAITUIO O €ro JOCTaBKE U unu
MIPOYTEHUH, MpPeI0CTaBIAETCS [pumio coobmieHne o
OTBET B TEYEHHE CYTOK O HECYIIECTBYIOIIEM aJipece
MOJTYYCHHOM COOOIIEHUH H OTBET,
6o wHbOpPMAMI O CpOKax
COJIEpKATEIHHOTO OTBETA)
DIIeKTPOHHBIC CEPBUCHI 0,5 0,5 OO6pamenne wim >kanobda
(yKa3aHHBIE CEPBUICHI TO3BOJISIIOT dhopmupyeTcs, HO OTBETA O
OCTaBUTh coo01IcHME, MTOJTydeHUH, PopMax B CpoOKax
KOMMYHHKAIIAA TIO OOpaIIeHHIO OTBETa HE MPEAOCTABIIETCS
BEJIETCI HEMOCPEACTBEHHO Ha
caiiTe WIM 4Yepe3 BHEIIHUE
CEPBUCHI (moura, gar,
MECCEHIIKED u mp.),
KOHCYJIbTAIHS TTPEIOCTABIISETCS B
MTOJTHOM 00BEME TIO 3aIPOCy):
- dhopma TUTST MoIa4H
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3JIEKTPOHHOT O oOparieHus
(>xamoOBbl, MpeIoKEHHS)
- TOJydYeHWEe KOHCYJIbTallUH II0 0,5 0,5 ITo 3ampocy Ha caiiTe ¢ MPOCLOOi
OKa3bIBa€MBIM YCIyTaM U TIp. 0 KOHCYJIBTAIINH TI0 TTaKeTy
JIOKYMEHTOB, HEOOXOUMBIX IS
MOJTyYEHUS YCIYTH, OB MOTy4IeH
OTBET 0 HEOOXOTUMOCTH OYHOTO
MTOCETIEHHS JITSI TTOTyIeHHUS
Heo0X0MMON HHpOpMAaIHH
Pazgen "Hacto 3a7jaBacMbIC 1 1
BOIPOCH!"
Texuuueckas BO3MOYHOCTh 0 0 AHKeTa pa3MelIeHa, HO KHOIKa
BBIPAKCHHSI MHEHUS T10JIy4aTeIeM "oTmpaBuTh" He paboTaeTr
yCIyr O KadecTBe  YCIOBUH unu
OKa3aHus ycayr (HaJM4ue aHKETHI [Ipusenennsnii QR-kox He BeaeT
JUIsL OTpOCa, THIIEPCCBUIKH WITU Ha CTPAHUITY aHKETHI
QR-koma s mepexojia Ha Hee)
Wuoe (ykazatp)
- 9aT-00T C TOJTyYaTeIISIMU yCITYTH 1 1
- CCBIIKH Ha COITMAIBHBIC CETH 0 0 Crpanurna "BKonrakre" ecThb, HO
OHa He BEJIeTCS, pa3MelieHa
nH(pOpMAITUS TOTUIHON
JIaBHOCTH, OTBETA Ha COOOIIEHHE
B TE€YEHHE HENEIH HEe TIOCTYIIHIIO
- ccpUlKa Ha (OpPMHpPOBaHHUE 0,5 0,5 Ccpuika Benet He Ha popMy
oOpamenust Ha EnuHom mopraie noJauu oOpaleHus, a MpocTo B
TrOCyIapCTBEHHBIX u TeMmatuueckuit pazaen EINTY.
MyHUIHNanbHeIX yeuyr (EITY) Heo06xonnumbl 10MOTHUTEBHBIE
NEeNCTBUS JUIA ITepexo/ia K
oXKHuIaeMoMy GyHKIMOHATY
BCEI'O JTUCTAHIIMOHHBIX 4
CIOCO00B B3aUMO/ICHCTBUS cymma no
cmonbyy ¥
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32

OKCIIepT - NPEACTaBUTENb OPraHU3alllH, OCYIIECTBILIONEeH cOop u 0bobmenne nHbopManuy, npeacrasurens OdmecTBenHoro cosera mo HOK, m1bo He3aBHCHMBIH 3KCIEpPT, ydacTHe KOTOpPoro B cbope nHbopManun

COIIaCOBAHO C YIIOJTHOMOYCHHBIM OPraHOM WCTIOTHUTEIFHOU BIIACTH (3&Ka3’~II/IKOM).

33

B o1ieHKy 0 MOKa3aTeso MOWAST HannyKe 4 IUCTAaHIMOHHBIX CIIOCOO0B B3aUMOICHCTBHS, KOJIMYECTBO OAIIOB MO JaHHOMY Moka3zaredro - 20¥4=80 6amios

[loonmch BKCIEpTa

JaTa NpoBeneHMA OLEeHKU

[Monpnuce pyroBOoOMUTEJIA OPI'aHM3alVM coumasibHOM C@epbl

IIaTa O3HaAKOMJIEHUA

®opwma 3
Yex-UCT NPOBEPKH KOM(POPTHOCTH YCJI0BHHA OKA3aHUA YCJIAYT
o0 skcHnepTa
HammMveHOBaHME OopraHmszaumnum
HpOCTaBbTe cooTBeTCTBYRIIE 6aJisl B ITYy CTEIX ayernkKax @OpMBI
Kpurepnit ITokazarens Pe3ynbrate! onenkn Homep doto/
CKPHHILIOTA
2. 2.1. ObecneueHue B XapaKkTepHUCTHUKa COCTOSTHUS HaJau4ue CootBercTBHE HUTOTOBast KommenTa- pHHOFO ’
KomdoprHocTs OpraHu3alyu 1-0a, |TpeboBaHUSAM, COCTOSHUE OIIEHKa puu, OKYMEHTA
yCIIOBUH COLMANBHON Cepsl 0 - Hem 1 - xopowee (sce npouszgedeHue | 3aMeYaHHUS, I;[o yTBe >x<,
NPEAOCTABICHUS | KOM(OPTHBIX YCIOBHI Xapaxkmepucmuxu cmoabyos 3 u | BBHISBICHHBIC aIILo eli"o
yCIyT JUIA TIPETOCTaBICHUS obecneuugaiomesi) 4 HEJ0CTaTKU Jlatotl
HaJIM4Me 1
yCIyr 0,5 -
COCTOSIHHE
yooeremsopumeinbHoe o
YCIIOBUI
(uacmo
KOoM{QOpTHOC-
Xapaxmepucmuxu T
omcymcmeyem/ne
8bINOJIHEHO)
0 -
Hey0061emeopumenbHoe
(omcymcmeyrom 6ce unu
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bonvuas yacmos
Xapaxkmepucmux)

1

2

4

Haguaue  KoM(opTHOM
30HBI OTIBIXA
(oxxumanus)
000pyIOBaHHOM
COOTBETCTBYIOILEH
MeOeIbIo

- Haju4We B OpraHU3aliid MEecCT
oTHpIXa (PEKpealMoOHHBIX  30H),
000pyTIOBaHHBIX HEOOXOAMMOM
MeOenpio (CTYNbs, Kpecia, CKaMby
U 1Ip.)

- KOJTMYECTBO MECT JOCTATOYHO IS
pa3sMenieHusl  TOoCeTUTeNIed  BO
BpeMs '"NIMKOBOW Harpy3ku' B
OpraHHU3aInu

HaJIM4UMEC MW IIOHATHOCTH
HaBUTI'alluH BHYTpHU
OopraHu3anuu

- Ha KaXJOM 3Ta)xe pa3MEIICHBI
MO3TAXKHBIE CXEMBI TIOMEIICHHIA,
npu HEOOX0JUMOCTH OHU
nyOnMpoBaHBl HA TIEPBOM 3Taxe
3/1aHusl,

- TpPHUCYTCTBYIOT YyKazaTtenud |
KaOWHETHEIC TaOINYKH,
MO3BOJISIONIUE UICHTH(DHUIIMPOBATH
MTOMEIICHUS OpTraHU3aIiH,

- M0 BCEMY 3JaHHIO pa3MeIleHBI
CICIMAIbHBIC yKazarenu,
WH(POPMUPYIONTHE 00 OCHOBHBIX U
3alacHBIX BBIXOJAX W3 3JaHUs,
pacnonoxeHuu JHU(TOB, MAHIYCOB
U UHBIX TEXHUYECKHX CPEICTB
MIEPEIBUKCHHUS (mmst
MaJIOMOOWIIBHBIX TPYIII TPaKAaH),

HaJU4Me W JOCTYIHOCTH
IATHEBOI BOBI

- B TIOMCHICHUSAX OpTaHU3aliH
pasMelIeHbl KyJepbl ¢ THThEBOU
BOJIOM WM oOecliedeHa HWHas
BO3MOXHOCTB JIOCTYIa K TIUTHEBOH
Boje  (OyTwiampoBaHHAs  BOJA,
TEPMOCITIOTHI, YaHHHUKH U TIP.),

- BOJIa B HAIMYHU B TEUCHUE BCETO

Cucrema TAPAHT
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BpeMeHH paloThl OpraHU3aLNH,
MUMEIOTCSI CMEHHBIE Oy THUTH,

- 3aKIOYeHBl  JIOTOBOPHI €
MOCTAaBIIMKAMH Ha MOCTaBKY BOJBI
Ha CpOK He MeHee 6 MecsIIeB,

- JIOCTyl K TIMTBEBOH BOJIE
o0ecriedeH Ha KaXIOM 3Taxe
3aHUS U B K&KAOM 000C0O0IEHHOM
NoJpa3elIeHUH OpraHu3auuu

HaJU4Me W JOCTYIHOCTH
CaHUTaPHO-TUTUCHUYEC-
KHUX OMEILEHUHN

- CAaHUTAPHO-TUTUCHUYCCKHUE

ITOMEIIICHHS HMEIOTCS B
HEOOXOIMMOM KOJIMYECTBE 34,

- coOIrogaeTes YHUCTOTA
TTIOMEIICHHH,

- CcpeacTBa THUTHEHBI  (MBLIO,
OyMaKHbIC TIOJIOTEHIA, TyalleTHAS
Oymara) UMEIOTCS B JOCTaTOYHOM
KOJINYECTBE, peryIsipHO
MOMONTHSIETCST WX  HajJu4dhe Ha
MecTax

- B IOMEIIEHMSIX 00ecIeueH JIOCTYII
K  XOJNOJHOMY U  TOpsYeMy

BOJIOCHA0XEHUIO, B ciyJae
OTCYTCTBHUSI  IEHTPAIU30BAHHOTO
TOpSTIETO BOJIOCHA0XEHUS

YCTaHOBJIEHBI  BOJIOHATPEBAIOIINE
yCTpoiicTBa

CaHUTApHOE COCTOSIHHE
ITOMEIIICHU I
OpraHu3alNU

- HaM4Me M cobironeHune rpapuka

yOOpKH B MTOMEIIEHUSIX
OpraHu3aIvi,

- yOopka TIPOBOIUTCS c
HCTIOJIb30BaHUEM YHUCTSIINX

CPEICTB, CPEACTB, MPEAYCMOTPEHO
MPOBEJCHUE  JC3UH(EKIIMOHHBIX
MEPONPUATUH C  COOJFOICHUEM
YCTaHOBJICHHBIX
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CaHUTAPHO-3IIUICMHUOJIOTHICCKUX
35

TpeOoBaHM >,
- B TIOMEUICHUSAX OpraHU3aluU
OTCYTCTBYIOT MOCTOPOHHHE

(HempusATHBIE) 3amaxu, TPUOOK,
IUIECEHb, a TaKXe HACEKOMBIE,
TPBI3YHBI u CIIe bl ux
KU3HENECATETLHOCTH;

- B IIOMCILEHUSAX OpPraHu3aluy U Ha
NpUJIETaroeH TEPPUTOPUH
000pyIOBaHBI CIlelUAaIbHbIE MecTa
i1 cbopa Mycopa (YpHBI, YINYHBIE
MYCOpPOCOOPHHUKH H T.11.)

- B MEAWLUMHCKHUX OPraHU3alMsIX U
MOMEIIEHUSIX MEIUIITHCKOTO
Ha3HaYCHUS JOTIOJTHUTENBHO
COOIIONAOTCS  COOTBETCTBYIOLINE
CaHHUTAPHO-IHUICMUOIOTHUECKHIE

TpeOOBaHUS 36

TpaHCHOPTHAs
JIOCTYTHOCTh

- OCTaHOBKa 06H_I€CTB€HHOFO
TpAaHCIIOpPTAa HAXOJUTCA HC 60.]'[66,
geM B 5 MHHYTax IICHIKOM OT

OpraHu3aluu,
- HUMCIOTCA B HaJIM4YuHn
MMapKOBOYHBIC MECTa Ha

TEPPUTOPUH OPTaHHU3AIMUA WX B
paauyce He Oojee, 4eM S5 MHUHYT
MIEIKOM OT OpTraHU3aIVH;

JIOCTYITHOCTh 3allCH Ha
MOJTyYEHUE YCIIYTH:

- 110 Tenedony,

- Ha OUIHATIBHOM CalTe
OpraHM3aIlNH,

- mocpenctsoM Ennnoro
rmopTasia

- YKa3aHHBIE CEPBHCHI MMEIOTCS B
Hanmuuuu (tenedoH paboraer, Ha

caiite peann3oBaH
COOTBETCTBYIOUIMHA  (YHKLIHOHAI
JUIs 3aInCH, u/unm ecTb

CCBIIKA/IOCTYN K CEPBUCY 3aIllMCH
Ha EIIT'Y)
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rOCyAapCTBEHHBIX U | - 3alKCh JOCTYIIHA HE MEHee, YeM
MYHULUNAIBHBIX YCIYT, | ABYMS aIbTepPHATUBHBIMU
- npu JIMYHOM | crioco0amu

HOCEILEHUH B

perucTparype MM Y

CHEIUAUCTA U TIp.

HaJIMYHE U COCTOSHHUE |- B OpraHH3allUd  UMEeTcd
rapaepoba rapaepoo, JIOCTYTHBIN IS

MoJTyyaTesel yeiyr,

- rapaepo0 AOCTyNeH B TEUCHHE
BCETO TMepuoja BpeMEHH pPadOThI
OpraHu3aIyu

Nubie yCIIOBUS,
YCTaHOBJICHHBIC
BEJIOMCTBEHHBIM
HOPMATHUBHBIM aKTOM
YIOJIHOMOYEHHOTO
(denepanbHOro  OpraHa

UCTIOJIHUTEIILHON BIacTH
(ykazathb):

BCEI'O BBIMOTHEHHBIX yCIOBUN KOM(DOPTHOCTH Cymma no
cmonbyy
2.2. Bpems oxxugaHus XapakTeprucTuka OLICHKA Kommenra- | Homep ¢oto/
NPEOCTABICHUS YCIYTH 6 bannax puu, CKPHHILIOTA,
3aMevaHus, HWHOT'O
BEISBJIICHHBIC | JIOKYMCHTA,
HEIOCTAaTKU MOJTBEPIK-
JIAIOIIETO
craryc
Tmokasarens >/
Cpennee BpEMS | - TIPEBBIMIACT YCTAHOBICHHBIA CPOK OKUIAHUS 0 6amioB
OXKUTAHUS
- paBEeH YCTAaHOBJICHHOMY CPOKY OKHIIAHUS 10 6amtoB
MIPEIOCTABIECHHS YCIIyTH
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- MCHBIIIE YCTAaHOBJICHHOT'O CpOKa okumaHus Ha 1 aeHs (Ha | 20 6amron
1 gac)

MEHBIIIE YCTAaHOBJIEHHOT'O CpOKa oxkuaaHus Ha 2 nus (Ha | 40 O6annoB
2 yaca)

MEHBIIIE YCTAaHOBJIEHHOTO CpOKa okuaaHus Ha 3 aus (Ha | 60 O6anoB
3 gaca)

MEHBIIIC YCTAHOBJIEHHOTO CPOKa OXUAaHus He MeHee, | 100 Oammor
yeM Ha Y% cpoka

34
B cootserctBum ¢ TpedoBanusmu CII 2.1.3678-20 "CaHUTapHO-3IHIEMHOIOTHYECKHE TPEOOBAHHS K HKCILTyaTalllH IIOMEUICHUH, 30aHHH, COOPYXKEHUH, 000pyAOBaHUSI U TPAHCIIOPTA, a TAKKE YCIOBHSAM ACSITCIBHOCTH

XO3SIHCTBYIOIUX CYyOBEKTOB, OCYIIECTBIIONINX IPOJaXy TOBAPOB, BEIIONIHEHHE PadOT MK OKa3aHUe YCIyT" A OpraHU3aliii COOTBETCTBYIOMIEH CepsL.

35
CII 2.1.3678-20 "CaHHTapHO-YIHAEMUOIOTHIECKUE TPeOOBAaHUS K OKCIUTyaTallUH IOMEIICHHH, 3aHUi, COOpYKCHUI, 000pYHOBaHUS U TPAHCIIOPTA, a TAKXKE YCIOBHSAM JACSITEIBHOCTH XO3SIHCTBYIONIMX CYyOBEKTOB,

OCYIIECTBIIAIOIIUX IIPOJAaXKY TOBAPOB, BBIITOJIHECHUC pa60T WX OKa3aHue yCJ'IyI‘".

36
CII 2.1.3678-20 "CaHHTapHO-dIHAEMUOIOTHIECKUE TPeOOBAaHUS K ODKCIUTyaTallUH IIOMEIICHHH, 3JaHUi, COOpY:KCHUI, 000pYHOBaHUS U TPAHCIIOPTA, a TAKXKE YCIOBHSAM ACSATEIBHOCTH XO3SHCTBYIONIMX CYyOBEKTOB,

OCYIIECTBIIAIOIIUX IIPOJAXKY TOBAPOB, BHIITOJIHECHUC pa60T WX OKa3aHue yCJ'IyI‘".

37
Z[OJ'DKSH OBITh YKa3aH UCTOYHHUK JAHHBIX - CTATUCTUYCCKUE NJaHHBIC 10 OpraHu3aliiy, pe3yJbTaTbl OIPOCa, OIIMCAHUE KOHTPOJIBHOT'O 3aMeEpa (l'[pI/I HaJ'IPI'-IHI/I/BOSMO)KHOCTH).

[Mopnuce SKCIIepTa DaTa IIpoBeIEeHMA OLEHKU

[lononMce PYKOBOIMTEJIS OpTaHM3ALMM COLMAJIbHOU Ccbept JaTa O3HAKOMIIEHUS

®opma 4

Yek-auct MPOBEPKU NOCTYIMHOCTH YCJIYT IJIsI HHBAJTHU/10B

o0 skcHnepTa
HamMeHOBaHMe opTraHM3aluMU
IIpocraBeTEe CcooTBeTCTByMmMe OajyIbl B IIYCTEX SYEHKax (QOpME
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Kpurepnit

3. JocTynmHOCTh

YCIYT IS
WHBAUI0B

26.01.2024

Ilokaszarens Pesynbratsl oneHkn Howmep doro/
CKPHHIILIOTA,
3.1. O6opynoBanue XapaKkTepHUCTHUKa COCTOSTHUS Hannuue CootBercTBHE Urorosas KommenTa- HHOL'O
TEPPUTOPHH, 1-0a, |TpeboBaHUAM, COCTOSIHUE OLICHKa puH, JIOKyMEHTa,
IpUJIeraromei K 0 - nem 1 - xopouwtee (sce npouseedeHue | 3aMevaHusl, NOATBEp-
OpraHu3alyu Xapaxkmepucmuxu cmoabyos 3 u | BBHISBICHHBIC JATOIIEro
COLIMANBHOM Cephl, U e obecneuusaiomcs) 4 HEJ0CTaTKU R ——
MOMEIICHUH ¢ y4eToM 05 - COCTOSIHIE
JTOCTYIHOCTH AJIS V00811IemeopumenbHoe yemoBHmit
WHBAJIHJIOB (vacmo JOCTYITHOCTH
Xapaxkmepucmuxu
omcymcmeyem/me
8bINOJIHEHO)
0-
Hey0081emeopumenbHoe
(omcymcmeyrom ece unu
bonvuias yacme
Xapaxmepucmux)
1 2 3 4 5 6
HaI4Iue - o0opynoBaHHE BXOJa PpOBHOU
000pyIOBaHHBIX TUTOIIATKOH HETIOCPEICTBEHHO
BXOJTHBIX TPyHIN | Iepel BXOJHOW  JBEPHIO M
MaH [y CaMH/TI0TLEMHBIMH | 00ECTIEUCHHUS €T0 JOCTYITHOCTH ISt
iaThopMaMu WHBAJIHJIOB Ha KPECIIaX-KOJSICKaX;
- pacmojoXXeHWe TIMaHayca |
BXOJHOW JBEPH B COUYETAHUH C
HampaBJeHNEM ITyTH MTOAX0/A;
- TpU BXOJe B OpPraHU3AINIO
obopymoBaHa  KHOMKA  BBI30BA
COTIPOBOXKIAIOIIIETO;
- obopymoBaHuWe BBIXOJa  CO
CHEIUATBHBIX MapKOBOYHBIX MECT
OOpIIOPHBIMH TIaHTy CaMH,
PacToI0KEeHHBIMHI B
HEIMMOCPEICTBEHHONH ONM30CTH  OT
HUX;
- BXOJHBIE TPYMIBl JOCTATOYHOU
Cucrema TAPAHT 76/98
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HIMPHHBI AJIS1 IPOe3/ia MHBAJIMIHON
KOJISICKHY;

- HCINOJB30BAHHE  CIEIHUAIBHBIX
OTpaKICHUM u TaKTHIIBHBIX
HaNpaBJSIOUIMX A8  JHALD  C
HapyLIEHUSIMH 3pEHUS,

- HCHONb30BaHHE  BU3YaJIbHO
OTIINYAIOLIETOCS LBETA
MOBEPXHOCTH MaHAyca OT IBeTa
TOPHU30HTATIBLHOM MJIOIAKHY;

- MIPOYHOE 3aKpeIyIeHNe
MIPOTUBOCKOJB3ALIEN MOBEPXHOCTH
MaH/yCOB;

- o0ecrneueHrue  BO3MOXKHOCTH
BXOJa U BBEIXOIA U3 3[JaHUS, B TOM

qucie c HCTIOTb30BaHUEM
CTCIHATBHBIX MOTBEMHBIX
YCTPOMCTB WM OOecIeYcHHE
AIbTEPHATHUBHOTO crocoba

mpeoaoJICHUA TepcfnaZa BBICOT C
IIOMOIIIBIO CTyneHeﬁ;

HaJIn4ue BBIICJICHHBIX
CTOSHOK JJIs
ABTOTPAHCIIOPTHBIX
CpCACTB MHBAJIMAOB

- pa3MeIleHUE  CIEIUAIBHBIX
MApPKOBOYHBIX MECT PSIIOM JPYT C
ApyToM,

- o0003HaUYCHUE ux
MECTOHAXO0XICHUS yKazareyneM,
PacONIOKEHHBIM PSIIOM C TJIABHBIM
BXOJIOM B 3]IaHUE;

- o0o3HaueHHE  CIEIUAIBHBIX
MapKOBOYHBIX ~ MECT  Ha3eMHOU
pa3MeTKoll ¢ 0003HaYCHHEM KaK Ha
MOBEPXHOCTH IapKOBKH, TaK U C
TTOMOIIIbIO BEPTUKATHHOTO 3HAKA;

- CO3/J]aHUE CHCTEMBI
yIpaBJICHUs/HAOMIOACHUS, YTOOBI
BBIJICJICHHBIE CrieraNbHbIC
NapKOBOYHEIE MecTa
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UCIIOJIb30BAJINCH TOJIBKO
VMHBAITUIaMU;

- PAacIOJIOKEHHE  CIEIHUANIbHBIX
MAapKOBOYHBIX MECT KaK MOXKHO
ONMKe K BXOZY B COOpPYKEHHE

- BO3MOXHOCTb  TIOCaAKHd B
TPaHCIIOPTHOE CPEJICTBO U BHICAJIKH
U3 HETO Tepei BXOAOM B 00BEKT,

HaJIM4ue
aan THPOBAHHBIX
mudToB, MOopy4HeH,

PaCIIMPCHHBIX ABCPHBIX
IMpocMOB

- obecreueHme
MPOTUBOCKOJB3SIINUX CBOMCTB
CTYTICHEH Ha JIECTHUIAX,

- obecreueHo OTIIMYKE 0 IBETY U
SIPKOCTH MPEIOXPAHUTEITBHON
OKOBKH KaXIOW CTYICHU JICCTHUIL
OT MPUMBIKAIOIIEH K HEH CTYIEHH,
- YCTPOHCTBO BXOJIHOTO BECTHOIOIIS

00opyI0BaHO c Y4EeTOM
OpE/IOCTABICHUS ~ WHBAIUAY B
KpecIie-KOJIsICKe BO3MOXHOCTH

npoe3/ia U MOBOPOTA MO MIUPUHE U
JUIMHE TIOMeIlleHus: (He MeHee
1,8 m);

- BJIOJIb CBOOOJTHBIX YYACTKOB CTCH
B 0e30apbepHOIi 30HE OpraHU3aAIUU
PEyCMOTPEHBI OMIOPHBIC TOPYIHU
Ha BeIcOTE 0,7 11 0,9 M

HAJIN4UC CMCHHBIX
KpECCII-KOJIACOK

- AMEIOTCS B HAJIMYAA CMEHHBIE
KpPEC/Ia-KOJIICKK B KOJUYECTBE,
JIOCTATOYHOM JIJIsI OOECIeYeHUsT He
McHEe 10 % KOHTHHTCHTA
moJjiyyaTesield yCIyr - HHBaJUIOB
€MHOBPEMEHHO, HO HE MEHee
OTHOTO

HaJIA4uue CIIELIUAIBHO
000pyTOBaHHBIX IS
WHBAJIUI0B

- CaHUTaPHO-TUTUCHUYCCKHE
HOMEIICHUS pa3MerIeHbI B
HENOCPEICTBEHHOM OnmM3ocTH
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CaHUTaPHO-TUTHUEHUYEC-
KHX IIOMEIIEHUI

(moctymHOCTH)  OT  OCHOBHBIX
BXO/IOB, BBE3/I0B,
KOMMYHHKAIIUOHHBIX Y3JIOB 3/1aHUS
OpraHH3alNy,

- B CAaHWUTapHO-TUTMEHUYECKUX
MOMEILIEHUAX UMeeTcd  KHOIKa
BBI30Ba NIEPCOHAIA;

- IIUPHUHA NIPOXOJa MEXIY psAaaMu
KaOMH, MEXAy CTEHOH M pPAIoM
Ka0MH, MEeXOy nHhccyapamMu U
JTUHUEN OTKPBITBIX JBepei
NPOTHUBOCTOSILETO PAga KaOWH - HE
MeHee 1,8 M

- CaHUTapHbIE KOMHAaTBI
000pyI0BaHBI OTIOPHBIMHU
MOPYYHSAMH Y YHUTA30B U PAKOBUH;
- HCIIOJIB3YIOTCS aJanTalliOHHBIE
NPUCHIOCOOJICHUS] [UISI WHBAIHIOB

(cienmanbHbBIE YHHTA3BL,
PaKOBHHBIL, PaKOBHHBI IUIs
WHBAIUI0B c JIOKTEBBIM
cMecuTeNleM;  TpaBMOOE30MacHBIN
JiepKaTeb (Kpro4oK);
TpaBMOOE30IaCHOE  IIOBOPOTHOE
3epKajgo;  CEHCOpHBIM  103aTop

MBbLIa; TaKTUJIBHBIC HI/IKTOFpaMMI:I
¥ JIp.)

BCEI'O BBIMOTHEHHBIX YCIOBUN JOCTYITHOCTH YCIYT Cymma no
cmonbyy
3.2. ObecnieueHue B XapaKkTepuCTHUKA COCTOSTHHS HaJTUIHe CooTBeTCcTBHE Hrorosas KommenTa- | Homep doto/
OpraHU3aAINH 1 -0a, | TpeOOBaHMSIM, COCTOSTHIE OTICHKA puw, CKpPHUHIIIOTA,
COIMAITBHOH Chephl 0 - nem 1 - xopowee (8ce npoussedenue | 3aMEYaHHS, HWHOTO
YCIIOBUH TOCTYITHOCTH, Xapaxkmepucmuxu cmonbyos 3 u | BBISBICHHBIE | TOKYMEHTA,
MTO3BOJISIONINX obecneuusaiomcs) 4 HEJOCTaTKU TTOJITBEPXK-
WHBAJIHJIAM TI0JTy9aTh 0,5- JTAIOIIETO
YCIIyTH HapaBHE C y0081emeopumenbHoe HaIA4HNe U
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JIPYTHMH (vacmo COCTOSIHHE
xapaxmepucmuxu YCITOBHH
omcymcmeyem/me JIOCTYITHOCTH

8bINOJIHEHO)
0 -
Hey0081emeopumenbHoe
(omcymcmeyrom ece unu
boavuas yacmo
Xapaxmepucmux)
1 2 4
Jy6mupoBanue JUIS | - HaIIM4ne
WHBAIUJIOB IO CIIyXy U | BU3yalIbHO-aKyCTHYECKUX CHCTEM,
3pEHHI0  3BYKOBOW U | MO3BOJISFOIIUX MOJy4aTh
3pUTETHHON UHPOPMAITUIO OJTHOBPEMEHHO
UHpOpMaIIH 3pUTETHHBIM 17§ 3BYKOBBIM
CII0COO0M;
- TabI0, BOCITPOM3BOISIINX
BU3YyalIbHO-pEUEBbIC COOOIICHUS;
- 3BYKOBBIX MAasiKOB TUTSL
BOCIIPOU3BEICHUS
ayaHOCOOOITICHII c EISN)
UHQOPMUPOBAHUS  HE3PAUNX U
CTa0OBUISANINX  IOCETHUTEIeH O
TOM, KakWe YCIyI'H  MOTYT
MOJYYHTh, KaK TPONTH H Kakue
OpPEnsITCTBUS ~ €CTh  Ha  IyTH
CJICJIOBAHVIS,
- HAJIMYHE HABUTAIIMOHHBIX CUCTEM
JUTSL CITA0OBUISAIINX U HE3PSUHX.
JlybmupoBanue - HaJlW4YWe TpPH BXOJC B OOBEKT
HAJAMUCEeH, 3HAKOB U | BEIBECKH c Ha3BaHHEM
WHOH  TEKCTOBOW W | OpraHuszaruu, rpadukoM padoThI
rpaduuecKon OopraHusalvy, IUTaHa  3JaHud,
UH(POPMAIIUK  3HAKAMH, | BBIMOJHEHHBIX
BBIMOJTHCHHBIMHU penbehHO-TOUCUHBIM  IpU(TOM
penbehHO-TOUSUHBIM Bpaiing u Ha KOHTpacTHOM (hoHE;
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mpudrom Bpaitns

- HaaJaexKalee pasMCIICHUC

HOCUTEJEN nH(popMaIuy,
HEOOXOOUMON i1 oOecneueHus
OecTpensSITCTBEHHOTO JlocTyna

HHBAJINI0B K 00BbEKTaM U yciayram
C y4ueTOM OFpaHI/I‘-IeHI/Iﬁ nux

KHU3HECACATCIBHOCTHU 38

Bo3moxnOCTB
NPEOCTaBICHHUS
UHBATUAAM [0  CIYXY
(cmyxy W 3peHHIO) yCIIyT

- B OpraHu3allid eCTh CIICIUAIUCT
CYPAOTIEPEBOAYUK

(TrdocypIonepeBOIUNK) B IITATES
(ecru 370 BOCTpeOOBaHHAS yCITyra)

CypIOIIepeBOAYHKA WIA JOTOBOp C OpraHu3alsIMU

(TudaocypronepeBoaYN- | CUCTEMBI COLUAIBHON 3alUThl WK

Ka) o0rmIecTBOM TIIyXHUX o
NPEIOCTABICHUIO TaKUX YCIyr B
Cllydae He0OXOIUMOCTH;

Hannune AnbTepHaTUBHAs

aIbTEpPHATUBHOW BepcuH | (aJanTUpoOBaHHAs) BepCcHs caiiTa

odumanTEHOro caiita | JOJDKHA:

OpraHu3alyu - TPEeNOCTaBJIATH  BO3MOXKHOCTB

(yupexaeHus) IUIsl | MacIITabupoBaTh TEKCT HA CalTe;

WHBAJIMUIOB 110 3pCHUIO 3

- WMeeT DJKpaHHBIH  JTUKTOP
(3BYKOBOW CHHTE3aTOp pEYM) s
CI1a00BUIAILINX U HE3PAIUX
ITOJIL30BATEIICH.

ITomoms, oKa3pIBacMast
pabOTHUKAMHU
OpraHHU3aInu
(yupexxnmeHus),
TIPOIIEIIITHMH
HeoOxoamMoe OOyJeHHE
(MHCTPYKTHpOBaHUE) TIO
COTIPOBOXKACHUIO
WHBAJIHIOB B
MTOMETICHHSIX
OpraHHU3aInu

B opranuzanmu:
- TpOBENEHBl HMHCTPYKTAXK WIH

o0ydeHUs ISt PabOTHHKOB,
paboTaIIUX C HWHBAIWIAAMH, II0
BOIIPOCaM, CBSI3aHHBIM c

obecriedeHrneM JOCTYITHOCTH ISt
WHBAIHJIOB OOBEKTOB M YCIYT C
y4eTOM HWMEIOUMXCAd y  HHUX
OTpaHWYCHUH M PacCTPOUCTB (eCTh
JKypHAJI TIPOBEICHHUS WHCTPYKTaXKa
C O3HAKOMHUTENHHBIMH TOAMUACIMU
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(yupexxaeHus) W Ha | COTPYAHUKOB 170071 KOTIMH
NpUJIETaroeH JOKYMEHTOB O  TNPOXOXKICHHH
TEPPUTOPUHI o0yueHus);

- o0ecrieyeHa BO3MOKHOCTh BBI30Ba
COTPYIHUKa TMpH TOTpeOHOCTH
MOJTy4YaTelisi YCIyT'H - WHBAIUAA B
COMPOBOXACHUN  (CIIEIUATBHYIO
KHOIIKY BBI30Ba WJIH 4Yepe3 CIYKOy

OXpaHBbI).

I[Ipu mnoctymneHnn WHPOpPMAIHH
(BBI30OBA) 0 HEOOXOIUMOCTH
MIPEIOCTaBICHUS yCIyT o
COTIPOBOXKICHUIO JIALY c
OTpaHUYCHHBIMU (uznIecKuUMHI
BO3MOXKHOCTSIMHU
COOTBETCTBYIOIIUH paboTHUK
OpTraHH3aIlVH:

- oOecreunBaeT COMPOBOXKICHUC
uaBanmua (nmuma ¢ OB3) mo mecra
MIPEIOCTaBICHUS YCIIyTH (mo
HETIOCPEICTBEHHOTO CIEIHATNCTA),
- OKa3bIBaeT  COIEHCTBHE B
OCCIPENITCTBEHHOM  TIOJYYCHHH
YCITyTH,

- COMPOBOXMAaeT JI0 BEIXOAA U3
3/1aHUs TIOCJIC TTOJTyYCHUS YCIYTH

Hamnune Bo3moxxuoctH | Jla/Her
NPENOCTABICHHUS YCIyTH
B JIUCTAHIIMOHHOM
PEKUME WK Ha JOMY

BCEI'O BBINONHEHHBIX YCIOBHH AOCTYITHOCTH yCIyT Cymma no
cmonoyy

38
HOH HaUIe)KayM pasMEeICHUEM ITOHUMACTCA Pa3sMEIICHUE I/IH(bOpMaI_II/II/I B TE€X MECTax, r'’I€ OHA JOCTyIIHA WHBAJIUAY. HaHpHMep, TaKTUJIbHBIC TAOIUYKH C yKazaTejissMH BbIXOJOB, IIOBOPOTOB, JICCTHUIL JOJIKHBL OBITH HE
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TOJIBKO B OTHOM MECTE Ha BXOJE, HO U I10 BCEMY IIyTHU NIEPEABMKECHU NHBATNIA.

39

B ciry4dae, €CIu Juna ¢ OrpaHuYCHHUSAMU I10 3PpEHUIO bithimize CIIYXY SBJIAIOTCA LEJICBBIMU IOJYYATCIIIMU YCIIYyI'H, MOXKET OBITH JOIIOJTHUTEIIBHO TIPOBEACHA IPOBEPKAa Ha COOTBETCTBUC Tpe60BaHI/I$IM, YCTAaHOBJICHHBIM B

cootBerctBuu ¢ [OCT P 52872-2019 "HuTepHeT-pecypcsl u Apyras HHGopManus, IpecTaBIeHHas B 2IeKTPOHHO-IU(poBoit Gpopme. [IprinoskeHus I CTAMOHAPHBIX X MOOHMIBHBIX YCTPOICTB, HHBIC MONB30BATCIbCKIE HHTEP(HEHCEL.

TpeGOBaHI/Iﬂ JOCTYITHOCTH U n}ozxeﬁ C MHBAJIMAHOCTBIO U APYTUX JIUI] C OIrPAaHUYCHUSIMU )KI/I3HCI[C$ITBJ'IBHOCTI/I". I[J'I?I YAOBJIETBOPCHUSA HOTpe6HOCTeﬁ Pa3sINYHBIX I'PYIIIL TOJIH30BATENCH B Pa3IMIHBIX CUTyallUAX CTaHAAPT OIPEACIIACT

TPH YPOBHS COOTBETCTBHS: A (mpuemiemslii), AA (Boicokuii) © AAA (HauBbiciuuii). [1pu onenke B pamkax HOK nomycTMbIM MOXKET CUHTAThCSI COOTBETCTBHE YPOBHIO A.

[lognmce BKCIepTa IaTa npoBemeHMS OLIEeHKU

[loonmuce PYyKOBOIMTEJIS OpPTaHM3alMM COLMalIbHOM cbeps IaTa O3HAKOMIIEHUS

®dopma 5
Crpykrypa
BbIOOPOYHOI COBOKYITHOCTH PECIIOH/ICHTOB
HaumenoBanue KonunuecTBo nomyvareneit yciayr 1o TUIaM U BUIam KonuuecTBo nomyvareneit yciuyr, Hous Cpoku
OpraHu3aINH opranusanuii/ popmam 0O6CIyKHUBaHUS B 3aBUCUIMOCTH MOJUIEKAIUX OIPOCY YYaCTHHMKOB | IPOBEACHUS
0T 00J1acTH colMaibHOM chepsl, HampuMep (BO3MOXKHA | (MCXOJs U3 HEOOXOIMMOCTH 0OeCIIeUeHUs orpoca, OIIPOCOB
WHas JIeTaIn3alus - 0 COIVIACOBAHUIO C 3aKa3UUKOM): tpeboBanus 40 % oxBata, HO He OoJee npomequnx | C  mo
- IOIIKOJBHOTO 00pa3oBaHuUs/001IIeTro 600 wen. oT opranu3aiH) 40 €ro ¢
00pa30BaHMs/BBICIIETO MIIU CPEHETO UCIOJIB30-
poeCCUOHATLHOTO 00Pa30BaHUs/IOTIOTHUTEIILHOTO Beero B TOM q9HCJIC BaHUCM
00pa3oBaHUsI IETCH U B3POCIIBIX/ TOTTOJTHUTEIHLHOTO MHBATAI0B CCPBHUCOB
HpO(bGCCH?HanLHoro 06pa3013avHH;1 bus.gov.ru!
- CTAIlMOHAPHOW/TIOy CTAlIHOHAPHON (hOPMBI
COLIMAJIEHOTO 00CITY>KHBaHUS/00CITy)KUBAaHHS HA IOMY
- ne4yeOHO-TIpoMITaKTHIECKHE/
CaHUTAPHO-TIPOPUIAKTUIECKHE
- BBICTABOYHBIE U KYJIbTYPHO-0CYTOBBIE/
O6uONIMOTEeYHBIe/ OCYIIECTBISIOIINE OPraHU3alHIo
UCTIOJTHUTENIbCKUX UCKYCCTB U TIp.
Tun 1 Tun 2 [Mnan ®daxkr [Mnan ®daxkr
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1 2 3 4 5 6 7 8 9 10

40
O6BeM reHepanLHoﬁ " BLIGOpO‘-IHOﬁ COBOKYITHOCTH JOJIKCH OBITH COTJIaCOBaH C 3aKa34MKOM C ydyeTom 0coOeHHOCTEH PasiInYHbIX Ka‘reropnﬁ nonyaneneﬁ ycuayr B opraHusaliiy, X YUCJIICHHOCTHU IO JaHHBIM 3a rof,

npeauectTyroumi nposeneHnto HOK, u ¢ yueToM BO3MOKHOM JMHAMUKY U3MEHEHMs COCTaBa Moyyaresiei yciyr (B OTHOIEHUH HHBaNUAOB U i ¢ OB3).

41
C mucnonp30BaHHEM aHKETH Ha O(QUIUATEHOM caiiTe A pasMemeHHs HH(GOpPManuy O TOCYAapCTBEHHBIX H MyHHUIUNAIbHBIX YUPEKACHUIX B HH(OOPMAOHHO-TEIEKOMMYHHIKAIIMOHHOU ceTr "MHTepHeT" bus.gov.ru, ¢

HCTIONB30BAaHUEM CEPBHCOB O(UIUANEHOTO caiita bus.gov.ru ("MOOHIPHOE IPUIIOKEHHE AT TpaskAaHuHA" U "MoOMIbHOE npunoxenne 111 Onepartopa").

[Monpnuce pykroBOOMUTEJIA OpT'aHM3alMM—OoIlepaTopa

®dopma 6

Pe3ynbTaThl onpoca rpaskaaH-nosaydaresei ycayr

o0 skcHnepTa
HamMeHOBaHMe opTraHM3aluMU

Kon pecionnenta 001 002 003

KoMMeHTapun 1o nokxaszaTeinto
1.3

*
OTBeT o mokazareino 2.2

KoMMeHTapun 1no nokxaszaTesnto

2.2
KomMeHTapun 1o mokasaTento
23
KoMMeHTapun 1o nokxaszaTeinto
4.1
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Kommentapun
4.2

KommenTapun
4.3

KommenTapun
5.1

KommenTapun
5.2

KommenTapun

53

1o

1o

1o

1o

1o

IIOKa3aTcJIro

IIOKa3aTcJIro

IIOKa3aTCiIro

IIOKa3aTcJIro

IIOKa3aTCiIro

*

[Py HAIUYHHW JaHHOTIO IMOKa3aTeJid Uid OTpaciin COLMATBHOM Cq)epbl, K KOTOpOﬁ OTHOCHUTCA OpraHusanusd

[loonmch BKCIEpTa

[Monpnuce pyroBOoOMUTEJIA OPI'aHM3allVM coumasibHOM C@epbl

26.01.2024

CpOKVI IIpoBeneHMAa OLUEeHKU C

10

IIaTa O3HaAKOMJIEHUA

Pexomenpannn

MpunoxeHue X

K MeTognyeckum pekoMmeHaauusam

no opraHusaumm paboTbl B paMKax npoBeaeHuUs
He3aBMCUMOM OLIEHKM KayecTBa YCIOBUM OKa3aHus ycnyr
opraHusauusamMmm B cpepe KynbTypbl, OXpaHbl 340POBbS,
ob6pa3oBaHuA, counanbLHOro obcnyxmBaHus

u chegepanbHbIMU yUpeXaeHUAMU

MeOUKO-COoLManbLHOW 3KCNepTU3bl,

yTBepXaeHHbIM npuka3om MuHuctepcTBa Tpyaa

1 coumanbHoM 3awmTbl Poccumnckon ®enepauum

oT 28 pnekabps 2023 r. N 899

no (opmMyJMpPOBKe HEIOCTATKOB M MPEIJI0KEHUI M0 UX YCTPAHEHHUIO ISl MOAr0TOBKM M1aHoB mo nrtoram HOK
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Yacro ucnomnb3yemMble (OpMYITHPOBKU

Henocrartku,
BBISIBJIEHHBIE B XOJ€
HE3aBHCUMOM
OLICHKH Ka4ueCcTBa
YCJIOBU OKa3aHUS
YCIIyT OpraHu3anuen

[Ipennoxenus no
COBEpLIECHCTBOBA-
HUIO Ka4eCTBa
YCIIOBUM OKa3aHUs
YCIIyT OpraHu3auuen

[Tosicuenue HopMyTUPOBOK U
MPUYHH UX HEKOPPEKTHOCTH
B IIPE/ICTABIICHHBIX IPUMEpPax

BapuaHT KOppeKTHOM, MPaKTUKOOPUEHTUPOBAHHON (POPMYITHPOBKH

HenocraTtku, BBISIBICHHBIE B XO€
HE3aBUCHUMOM OLICHKU Ka4yecTBa
YCJIOBHMM OKa3aHUs yCIIyT
OpraHu3anuei

[Ipennoxenus mno
COBEPILECHCTBOBAHUIO Ka4eCTBa
YCJIOBUM OKa3aHUs YCIyT
OpraHu3anuei i BKIOYEHUs B
IIJIaHBl MEPOIIPUATUI

I. OTKpPBITOCTH U TOCTYITHOCTH

uHdopmaruu 00 opraHu3aruu

HecootBeTcTBHE
o0BbeMa
nHpopmaruu 0
JIEeITEILHOCTH
OpraHU3aINH,
Pa3MEIIeHHOTO
CTeHAaxX/caiTax,
TpedyeMomy B
COOTBETCTBUH c
HOPMaTHBHO-TIPABO-
BBIMH aKTaMHU

Ha

[IpuBecTu B
COOTBETCTBHUE C
HOPMAaTHUBHBIMU
aKTaMu CTEH/IbI
OpraHu3alui,
pa3MecTuB
nHpopMaIuio 0
JeSITeIbHOCTH
OpraHu3auu B

[IOJIHOM O00BeEME

Hekxoppexmnas
dopmynuposka

Her KOHKpETH3alluu
HECOOTBETCTBUA: h19%(s10)
TepeYHs HEeOOCTaIoIeNn
nHpopmaruu, MO0 yKazaHUS
Ha KOHKPETHBIC
HECOOTBETCTBYIOTHE/
HEaKTyaJIbHbIE IOKYMEHTHI.

B PEKOMEHTAIMUSAX
comepxutcs obmas ¢pasza
"MpUBECTU B COOTBETCTBHUE
HOPMAaTHUBHBIM aKkTaM' - ;maxe
ecnu  dTa Mepa  Oyxaer
peann3oBaHa  pasoBO, B
NaJbHEHUIIIEM HE WCKIIOYECHA
CUTyanusi, 4To HHGOpMAIIII
OIIATH Oyner HE
COOTBETCTBOBATh
TpeOOBAHUSM.

Heo0xomuMo oOecrieunTs HeE
MPOCTO Pa30BOE YCTPAHCHHE
HEINOCTATKa, HO n

1. OTcyTcTBYET Ha cailTe:
- uHpopManus O CTPYKType U
OpraHax yIpaBJICHUs OpraHU3aliH,

- TenedOHHBIC HOMEpa "
AIEKTPOHHbIE aapeca
pyKoBouTENEH CTPYKTYPHBIX
MoJpa3/ieICHHI.

2. Ha calite pa3menieHa Bepcus
Vcrana, HE coaeprKaras

JOTIOJTHEHUW/U3MEHEHU W, TIPHHITHIX

B MIPOIIIJIOM TOJY.
3. Ha caure OpraHu3aIu
OTCYTCTBYET uHdopmarus 0

KOJHWYECTBE CBOOOMHBIX MECT IS
npueMa moJryJyaresield yCiyrT.

1. Pa3smecTuTh Ha caute
nHdopmaIuo:
- 10 CTPYKType H®  OpraHam

YIOpaBIEHUS YUPEKICHHUS,

- TeneOHHBIX HOMEPOB u
3IEKTPOHHBIX aJipecoB
pyKoBouTENEH CTPYKTYPHBIX
MoApa3ICICHUM.

2. Pa3paboTaTh 1 BBECTH B JCHCTBUE
BHYTPEHHHUH PETJIaMEHT pa3MeIIeHUs

uHbopmanuu Ha caire
OpraHM3alliK,  YCTaHABJIMBAFOIIAN
KOHKPETHBIC CPOKH pPa3MEIICHUS W
aKTyaJIu3alnuu HEOOXOIUMON
nH(popmauu, OTpe eS0TI
YIOJTHOMOYCHHBIX COTPY/THUKOB,
OTBCTCTBCHHBIX 3a IMOJIHOTY |
CBOCBPEMEHHOCTD pa3MeneHus
uHbopmanuu Ha caire
OpTaHH3aIliH.

3. Pasmectuts Ha cailitTe OJIOK
uHbopmanuu 0 KOJTUYECTBE

CBO60,I[HI>IX MECT IIO pa3JInYHbIM

26.01.2024
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MOCTOSIHHYIO ~ paboTy 1o
obecrieyeHno  TpeOyeMoro
obbema " KadyecTBa

pa3mernaeMoil ”HPOpMaLUU

BUJIAM  YCIYI W KaTeropusM
nojydvaresnen ycnyr (B COOTBETCTBUU
co crienu(UKoN OpraHU3aIuN).

4. OOecnieunTh  EXKECHEICIBHYIO
aKTyanu3auuilo  uHbOpMAIMU O
KOJINYECTBE CBOOOTHBIX MECT IS
npuema rnoiryyaTeneil yciyr.

B opranusauuu | Pekomennyercs Henonnas @opmynupoexa | 1. Ha caiite opranuzanuu B Haauuuu | 1. OnpenenuTs OTBETCTBEHHOE JIHIIO,
(GYHKIHOHUPYIOT paccMOTpeETh npobnemvr He ykazaHo, 4rto | u MOJTBEPXKICHO | 0OecrieuynBaroiee B3auMo IeiCTBHE C
TONBKO 2 crocoba | JONOJHUTEIbHbIE MMEHHO He (YHKIIMOHHUPYET U | QYHKIIMOHUPOBAHUE  TOJBKO  2X | HOJyYaTeasIMU YCIyr MO TenedoHy.
JUCTAaHIIMOHHOTO BO3MOXHOCTH  JJIS | pEJIM30BaH JIM B TPHHIUIIE | CIIOCOOOB IUCTAaHIIMOHHOTO | O0ecneunTh eXeIHEBHBIH KOHTPOIb
B3aUMOJICVCTBUSL  C | AUCTAHLIMOHHOTO COOTBETCTBYIOIIUKA  CMOCOO | B3aUMOJICUCTBUSA C MONyYaTelNsiMu | 3a OecriepeboitHOM paboToii
MI0JTy4aTeNsIMH B3aMMOJEHCTBUSL  C | AUCTAHIIMOHHOTO 00pa3zoBaTeNbHBIX YCIIYT. | JUCTAaHLIUOHHBIX croco0oB
00pa3zoBaTeNbHBIX [I0JIy4aTeIIsIMU YCIIYT | B3AUMOJIECHUCTBUS OTCyTCTBYIOT: 00paTHOM CBS3H.
YCIIYT - CCBUIKM Ha COIMaJbHBIE CETH, | 2. PeanuzoBars Ha caire
MECCEH]IKEPBI, OpraHu3anuu TEXHUUYECKYIO
- ccbulka Ha EaunHelii  mopral | BO3MOKHOCTh BBIPAKECHUS
roCyJapCTBEHHBIX U | IOJyyaTeleM YCIyr MHEHMS O
MYHHULMIAIBHBIX YCIYT, KaueCTBE YCJIOBUM OKa3aHMs YCIyT
- He peanu3oBaH (yHKIHMOHAN | (0OecneunTh  pabOTOCIIOCOOHOCTH
oOpaTHOM CBSI3W C TOJYYaTeIsIMU | aHKEThI JJIsi OMpoca TpaxaaH, a
YCIIyT 4epe3 CauT. TaKXKe pa3MecTuTh OaHHep W/WIn
He noaTBepxaeHo | QR-kox s ObICTpOro poctyma K
(YHKIMOHMPOBAHUE YKAa3aHHOTO Ha | ONPOCY Ha bus.gov.ru)
caiiTe =~ KOHTAaKTHOro  TenedoHa
(orcyTcTBOBAN OTBET Ha 4
TeneOHHBIX 3BOHKA B Te4eHUEe 2
TTHER ).
Henocrynna s 3aI10JIHEHHUS
pa3MelIeHHAs Ha caiiTe aHKeTa Ui
BBIPKEHUSI MHEHUS IoJIydaresen
ycIyr (Iepexol IO CCBUIKE BBIIACT
oInoKy)
26.01.2024 Cucrema TAPAHT 87/98




[Tpuka3z MunucrepcTBa Tpyaa U coupaibHol 3amutel PO ot 28 nexadpst 2023 r. N 8§99 "O6 yTBepkaeHnH MeToAnYecKHX peKOMEHAAIMH 110 OpraHu3aliy paboThl B

Nudopmarus, O6ecneunTh Hekxoppexmnas CloXHOCTb HaxoxzaeHusa | I.  OnTuMHU3UpOBaTh  CTPYKTYPY
KOoTopas JOJIKHA | TOCTYITHOCTh ISt | hopmynuposka uHpopManMy, pa3MeIleHHOW Ha | caliTa W peajau3oBaThb Ha caiite
ObITh pa3MelleHa Ha | moxydarenedl ycayr | OTCYTCTBYeT YTOUHEHHE, YTO | caiiTe OpraHu3alid - OTCYTCTBYIOT | HHCTPYMEHTHI NMOMCKa WHGpOpMaluu
caiite, HenocTymHa | MH(pOpMaIHH, MMEHHO TIOHMMAaeTCs TOJ | IOUCKOBasg CTpPOKa M KapTa caiita, | (IOMCKOBYIO CTpPOKY, MEHIO
TUISt MoJTydaTesst | pa3MeriaeMoit Ha | HEIOCTYITHOCTBIO TUISt noucka nH(popManuu | ObICTPOro JOCTyIA, KapTy calTa U
yCIIyT caire, nH(popMaInu, a TakKe KaKou | HE0OX0IMMO BpyuHyio | T.I.). O0ecnedynTh BO3MOKHOCTH
UMEHHO uH(pOpMalMU. | IepecMaTpuBaTh  BCE  CTPaHUIIBI | JOCTyMa K HEOOXOMMOMN
HenounsTHo - OHa pa3melieHa, | pecypca. uHbopManmu He Oosee, yem 3a 3
HO €€ CJIOKHO HaWTH, Wi oHa | OTCyTCTBYyeT (HE HaWIeH) pa3aen | KIuKa.
OTCYTCTBYET BOOOIIE, WM HE | caiiTa 1o He3aBucuMou oreHke | 2. Co3maTh Ha caidTe pasfen 1o
CKauMBaeTCs Kakou-TO | kKayectBa U ee pesyabrataM B | HOK, pa3MeCcTUTh B HEM
JOKYMEHT U T.1. MpeIbIayIIne NEPUOAbI KOJIMYECTBEHHbBIE pe3yNbTaThl
OLICHKH MpeAbIAYLUIMX MEepUOIOB,
IUTAHBI MEPOTIPUSATUIN U CBeleHUS 00
UX BBIIIOJIHEHUHU, CPOKU MPOBENICHUS
HE3aBUCHMOI OLIEHKM KadecTBa B
TEKyIIeM nepuoze, IU1aH
MEpPONPUITHIA TEKYIIETO rojia.
II. KomdopTHOCTE yClIOBUIA TPEAOCTABICHUS YCIYT
OtcyTtcTBUHE OGecneunTh dopmyIIHpOBKa HE COAECPKUT | HU3kuii  ypoBeHb  TpaHcmopTHOW | OpraHu3oBaTh B3aMMOACHCTBHE C
TPaHCIIOPTHOM TPAHCIIOPTHYIO KOHKPETHKHU. JOCTYITHOCTH OpraHu3aluu - | MecTHOI aJIMUHHCTpaIei U
JOCTYITHOCTH JOCTYITHOCTh HeoOxonumMo  yTOYHUTH, B |OTCYTCTBHE BO3MOXKHOCTH J0€XaTh | TPAHCHOPTHBIMU  CIyK0amMu 10
OpraHu3aluu OpraHu3auu YeM HUMEHHO 3aKIJII0YaeTcs | 10 OpraHu3aluu Ha OOIIECTBEHHOM | COTVIACOBAaHUIO U 3allyCKy HOBOTO
npobiema TPAHCIIOPTHOM | TPaHCIIOPTE: OpraHM3alys | MapupyTa 00IIECTBEHHOTO
JOCTYITHOCTH pacnosoxeHa B 20 MUHyTaxX X0JIb0BbI | TpaHCIIOPTA, 00ecneurBaroIIero
MEeHIKOM  OT  JKEJIe3HOJOPOKHOM | COKpallleHue BpPEeMEHH TNyTH U
CTaHIIHUH, 4TO 3aTpyHSET | BO3MOXHOCTh nobpatbes Ha
BO3MO>KHOCTh MOCEILIEHUS | TPAHCIIOPTE HEMOCPENCTBEHHO 10
OpraHM3aliy TpakJlaHaMU C Ie€TbMH, | OpraHU3alNU

rpaxJaHaMy TOXHIJIOTO BO3pacTa,
MPEJICTAaBUTEISIMH  MaJIOMOOMITbHBIX
IpyINI HaceIeHUs

B nname meponpuamuii  moowcHo
pazoums HA HECKOIbKO 3MANnos OJis
obecneyenus KOHMPOs u
VIPasaeHUst NPOYECCOM.
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1. IIpopaboTka  JOTHCTHKH U
pa3paboTka BO3MOXKHBIX BapUAHTOB

MapIIpyTOB
2. Bnecenue npeanio)keHUH Ha
COIJIacOBaHUE MapIIpyToB c
YIOJIHOMOYEHHBIMU opraHamu
BJIACTH M MECTHOTO CaMOYIpaBJICHUS
3. 3amyck HOBOIO  MapuipyTa
0O0I1IeCTBEHHOTO TPaHCIIOpTa
III. JocTymHOCTD yCIIyT [UIsl UHBAJIUA0B
Opranuzanus He | [loBbicUTh  ypOBeHB | Hekoppekmuas 1. Ha npuneraromeii k opranuzanuu | 1. Bxirounts B [epeyYeHb
obopynoBaHa C | IOCTYIIHOCTU  YCIIYT | hopmynuposka TEppUTOpUN OTCYTCTBYET | MEPOTIPUSATHI B paMKax peaiu3alnuu
y4€TOM JOCTYITHOCTH | AJIst MHBaNINI0B, | Het KOHKPETHU3aLUH1 | BO3MO>KHOCTh 6e30macHoro | B peruone/ MYHHIUNIAJIbHOM
JUIS NHBAJIN/I0B o0ecreyus: HECOOTBETCTBUS: au0o | MepeIBMKEHUST ~ MHBAJTWAOB  Ha | oOpa3oBaHuu/ KOHKpETHOM
- HaJIM4Ue | IEPEeUHs TOTO, YTO | KOJSICKE -  IIMPHHA  TPOTyapa | OpraHu3alnuu POTPaMMBbI
000pyIOBaHHBIX OTCYTCTBYET B OPraHHM3alUH, | HEAOCTATOYHA JUIS npoesna, | "loctynHas cpena" KOMIUIEKC Mep,
rpynn  maHgycamu/ | 1u6o yKa3aHHs Ha | IPUCYTCTBYIOT SIMbI, HEPOBHOCTH, Ha | HAIIPAaBJICHHBIX  HAa  yCTpaHEHUE
OTbEMHBIMU KOHKPETHBIE TPOOJIEMbl WM | IPOEIKEH  YacTu OTCYTCTBYET | BBISIBJICHHBIX npobiem U
atpopmMamMu HEHaJJIeKAIUM o0pa3oM | pa3MeTKa Ui MEMIeXOAHBIX WIIU | HEJOCTAaTKOB (vkasvieaiomces
- HaJINYME | peaTn30BaHHbIC YCIIOBUS | BEIOAOPOKEK, 1o KOTOPBIM | KOHKpemHble 3a0aiu, Hanpumep):
BBIJICIIEHHBIX JTOCTYITHOCTH WMHBAJIUIbI MOTJIN 0e30MacHo | - paculMpeHHe U BBIPABHUBAHUE
CTOSIHOK i | [Ipennoxxenus coJiepKar | mpoexaTh B Ka4eCTBE aJIbTePHATHUBEI. | TPOTyapa Ha npuseraromnen
aBTOTPAHCIOPTHBIX | OPMATILHBII nepedeHs | 2. BolaeneHHble  crieUalibHBIC | TEPPUTOPHUH,
CPE/CTB MHBAINIOB | YCIOBUH JOCTYHMHOCTH, O€3 | HapKOBOYHBIE MECTa JJIs MHBAJIUAOB |-  IPEIOCTABICHUE  OpraHU3aIUH
- HaJIM4ue | yyera CYLIECTBYIOIIEH | I HAaXOJATCS B Ppa3HbIX KOHIAX | HOBOTO 37aHMsA (4acTW 3JaHHsA),
a/IalI THPOBAHHBIX CUTyallud B OpraHU3allH, | TEPPUTOPUHU OpraHM3allH, B | TIO3BOJISIIONIETO 00OpYyIOBAaTh €ro ¢
au(TOB, TOpYYHEH, | UMEIOIMXCSA B  HAJIWMYMM | yAJICHUU OT BXOJA B OPraHU3AIUIO | COONIIOICHHEM HEOOXOTUMBIX
pacIIupeHHbIX YCIOBUH, HMX COCTOSIHUS W |M He 0003HaueHbl yKa3aTeJsIMH | yCIOBUH  JOCTYMHOCTH  (HaIu4ue
JIBEPHBIX TIPOEMOB XapaKTePUCTHK MEeCTa WX  PpAaCHOJOXKEHUS U | aJallTHPOBAHHBIX TUQTOB,
- HaJIWYHE CMEHHBIX | HECOOTBETCTBUSA MapuipyToB OT HHX JO BXOJa B | HOPYYHEH, PaCIIMPEHHBIX JBEPHBIX
KpECEI-KOJISICOK CYILLECTBYIOIIUM 3/1aHueE. IIPOEMOB).
- HaJIMYME | HOPMATUBHBIM TpeOoBaHusM | 3. B opranmzauuu He coOmonaercs | 2. Obecneunth pa3MelieHue
CIEIHAIIBHO WIH BO3MOXHOCTSIM | TpeOOBaHUE K  pacIIMPEHHBIM | CHICUUATBbHBIX MapKOBOYHBIX MECT
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IIpuxa3 MunucTepcTBa TpYy

71a ¥ COLIMAJILHOM 3alUATHI |

000pyIOBaHHBIX ISt

@ ot 28 nexabdpst 2023 1. N 899 "O0 y,

HUCII0JIBb30BaHUA MHBAJIMAAMU

TBCPIKACHUU MCTOILH‘{GCKHX pCKOMeHﬂaHI/Iﬁ 0 OpraHu3anuun pa6OTI)I B

JBEPHBIM TPOEMaM, HEOOXOIMMBIM

PAIOM APYT € APYTOM.

VHBAJINJIOB U TIepeJBIDKEHUST MHBaMUAOB Ha | 3. OOecrneynTh O0O3HAYEHUE HX
CaHUTAPHO-TUTUEHU- KOJISICKE (OpraHu3alysl pacloyioKeHa | MECTOHAX OKICHUS yKazaresem,
YECKUX IOMEILEHUN B 3/1aHUM, OTHECEHHOM K OOBEKTaM | PACHOJIOKEHHBIM PSAIOM C TJIAaBHBIM
B OpraHU3aluu KyJbTYPHOI'O Hacjequs), | BXOAOM B 3/laHHEe, a  TaKxKe
OTCYTCTBYIOT ITOPYYHH. o0o3HaueHHE ux Ha3eMHOM
4. B yupexneHuMH OTCYTCTBYET | pa3METKOMI HE TOJIBKO Ha
MOIbEMHAs iatdopma JUISl | TIOBEPXHOCTH IIAPKOBKHM, HO U C
obecrieyeHus JI0CTyTa | IOMOULIbI0 BEPTUKAIBHOIO 3HAKA.
MaJIOMOOMITBHBIX rpaxaaH B|4. OO0ecrieunTh HaHECEHHWE Ha
OpraHU3aLUIO. IIPOE3XKEM YacTU Ha IpUIIErarolen K
OpraHM3aly TEPPUTOPUU PA3METKU
JUISL TIELIEXOAHBIX WU BEJIOAOPOKEK.
5. TlpoBectn paboOTHI MO yCTaHOBKE
[OIbEMHON 1aT(hOpMBbI W
aHAJIOTMYHOIO YCTPOWCTBA,
00eCTeynBaoIIEero  BO3MOXKHOCTh
JIOCTYTIa MaJIOMOOMIIBHBIX TPaKIaH:
- npuoOpectu NepeaBIKHON
MOOUJIBHBIN TTAHAYC,
- IIPOBECTHU paboThI 1o
MOJIEpHU3ALUU WIH 3aMeHe
JECTHUYHOIO Mapuia M YCTaHOBKE
IIaH/ayca Ha BXOJI€ B OpraHU3aLHIo.
5. OTtcyTcTBYET CIIeLMANIBHO | 6. OGopynoBaTh
00Opy/lOBaHHOE  JJIi  WHBAIMUJIOB | CAHUTAPHO-TUTHEHUYECKOE
CaHUTAPHO-TUTHEHUYECKOE MIOMEIICHUE c YCTaHOBKOU
IOMENIeHUE HEOO0XO0MMOT0 CHELUATbHOTO
o0opyaOBaHUs  JUIsl  MHBAJIHJIIOB
(TakTHBHAS TabMWMYKa co mpUdTOM
Bpaitiss 1 TakTWiIbHAsE MHEMOCXeMa
JUIsl cCaHy3J1a Ha BXOJE, CIIEUaIbHbIN
yHUTa3 BbICOTOM 50 cM, MOpYyYHU 11t
PaKOBUHBI M YHWTa3a, HACTECHHBIE
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MOPYYHHU, KPIOUOK Ul KOCTBUICH,

TaKTUJIbHBIC KOHYC-HaBUT'aTOPBI
NPOTUBOCKOJNB3AIINE, KOHTpAacTHas
JIeHTA JIJIsl IBEPHBIX IIPOEMOB)
OtcytctBHe ycnoBuii | OOecneuuTsb Hexoppexmnas 1. B oprammsauum orcyrcTByeT | . BBecTn B mITaTHOE pacnucaHue
JTOCTYITHOCTH  yCHYT | IOJTy4eHHUe yCIYT | popmynuposka CYPZIOTIEPEBOIUNK OpraHu3aIu JIOJKHOCTh
IUIT  MHBAJWAOB TIO | A HMHBAJIMIOB 10 | HeT KOHKpeTH3auuu npuuuH | (TU(IOCYPAOTEPEBOIUNK) CYpZIOTIEpEBOTUHKA
ciyxy  (cmyxy ®w|cmyxy (ciayXy W | HeymomierBopeHHocTd. Hu | 2. OrcyrctByer nybOnmupoBanue mis | (THQIOCYPAONEPEBOIIHUKA). B
3pEHHUIO) 3pEHHIO) YTIOJIHOMOYEHHBIN OpraH | HHBaJMJIOB MO0 CIyXy M 3pEHHIO | CIydae OTCYTCTBUS TaKOH
BJIACTH, HU CaMa OpraHM3alus | 3BYKOBOU " 3pUTEIBHOM | BOSMOXHOCTH - 3aKJIIOYUTH JOTOBOP
HE CMOTYT Ha OCHOBE TAaKkoro | MHGOpPMAalUK C  HCIIOJB30BAaHHEM | C OpraHu3alUsIMH CHUCTEMBI
3aMe4aHusi pa3paboTaTh M | CHEIHATU3UPOBAHHOTO COLMAJIbHON 3aIUTHI WIn
NPUHATH KOHKPETHBIE MEpBHI, | 000pyIOBaHMUS. o011ecTBOM TITyXUX o
HampaBJICHHBIC Ha | 3. Cucrema HaBHUTaIlMH B | IPEAOCTABICHUIO TaKUX YCIyr B
peanu3aiuio MpeaIoKEeHHON | OpraHu3aliy He aJanTHpOBaHa UL | CIydae HeOOXOIUMOCTH.
pEeKOMEeH /1aluH, KOTOpas | MHBAIUAOB TO chnyxy (cnyxy u|Huu
TaKXke JaHa B OOOOILIECHHOM, | 3p€HHI0), OTCYTCTBYIOT 3ByKoBble | HampaButh Ha  oOydeHue 1O
(dbopmansHOM BUE. MasKd WJIM MHbIE CpeICTBa Ui | IpOTrpaMme MOJTOTOBKU
Heo6xonumo oOecrieunTh HE | MHHGOPMHUPOBAHUS ~ HE3PSUYUX U | CYpPAONEPEBOUNKOB COTpY/JIHUKA
IIPOCTO Pa30BOE YCTPaHEHHUE | CIA0OBUIAIINX MOCETUTENEH O TOM, | OpraHu3alui, B byHKIHOHAT
HE/I0CTaTKa, HO U | KaK MPOWTH K KOHKPETHOMY MECTY B | KOTOPOTO  BXOJHUT  PETYJIIPHOE
MOCTOSIHHYIO ~ pa0OTy 1O | OpraHu3alliil M KaKhe NPEMsITCTBUS | B3aUMOJCHCTBUE C HMHBAJIMIAMH I10
o0ecreYeHnIo €CTb Ha ITyTH CJICJIOBAHUS CIyXy
paboToCIOCOOHOCTH " 2. 3akynuTb M YCTaHOBHTH
peryIspHOMY obopynoBaHue,  oOecredrBaroIIee
UCTIOJIb30BaHUIO nyOJMpoBaHUE JJsl WHBAIMIOB IO
CTEeUAIU3UPOBAHHOTO CIlyXy M 3pEHUI0 3BYKOBOH U
000pyI0BaHUS 3pUTENBHON UHpOpMALIUU c
UCTIOJIb30BaHUEM
BU3YaJIbHO-aKyCTUYECKUX  CHUCTEM,
CIIeIIMaTbHBIX TabIo,
BOCTIPOM3BOISAIINX
BU3yaJIbHO-PEYEBBIC COOOLICHNUS;
3BYKOBBIX MasiKOB st
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BOCIIPOM3BEJICHUS AyIUOCOOOICHUN

c LIENbIO MH(POPMHUPOBAHUS
HE3PSUNX u CI1a0OBHISIINX
IIOCETUTEIIEH

3. IIpoBecTn 00y4YeHUE COTPYAHUKOB
OpraHHU3aluH UCTIOJIb30BaHHIO

BU3YaJIbHO-aKyCTUUCCKHUX CUCTCEM

[Tonmyyarenu ycnyr ¢ | Yay4dmuTs ycnoBusi | Hekoppexmmuas 1. Cotpymuuku opranusamuu He | 1. IIpoBecTm  MHCTpyKTaxX U
OrpaHUYCHHBIMHU JOCTYITHOCTH  YCIYT | hopmynupoexa UMEIOT ONbITa M HEOOXOAMMBIX | 00yuYeHHE COTPYAHUKOB o
BO3MOKHOCTSIMH JUIsS UHBAJTU/I0B Het xoHKpeTH3alMu - BBIBOJ | HABBIKOB B3aUMOJCHCTBUS C JIMIIAMU | BOTIPOCAM obecrieyeHus
300pOBbS  HE B CleNaH TOJNBKO Ha OCHOBE |C OrpaHMYCHHBIMH BO3MOXKHOCTSIMH | IOCTYHHOCTH  OpraHH3aluyd s
TIOJTHOM Mmepe TaHHBIX orpoca 10 | 3I0POBbS U HHBAIUIAMHU. UHBAJIUOB, B T.4U.
yJIOBJIETBOPEHBI BEPXHEYPOBHEBOW  OIICHKE, | 2. B OpraHu3aIu HE | - o COITPOBOKICHHUIO
CO3JITaHHBIMH 06e3  BBIABICHUS  NPUYUH | IPEAYCMOTPEHO COIIPOBOKICHUE | MAIOMOOMIIBHBIX rpaxiaH B
yCIOBUAMU HEYJIOBJICTBOPEHHOCTH.  HM | MHBANIMZOB Ha TEPpPUTOPUU - HE | IOMEIICHUSX OpraHu3alud U Ha
MOJTY4EHUs yCIyT YTIOJIHOMOYEHHBIN OpraH | 3aKperJieH COOTBETCTBYIOILIUH | TPUJIETAIOIIECH TEPPUTOPUH C YIETOM
BJIACTH, HU CaMa opraHu3anus | (pyHKIMOHAIL. UMCIOIMXCSA Y HUX OTPaHUYCHUN U
HE CMOTYT Ha OCHOBE Takoro | 3. 3HauuTeNnpHash 4YacThb YCIYT, | PAaCCTPONCTB,
3aMe4aHusi pa3paboTaTh M | BOCTPEOOBaHHBIX WHBAJIUAAMH, |- TI0  OKa3aHUIO  COACWUCTBUS
NPUHATH KOHKPETHBIE MEPBI, | IPEJOCTABIAIOTCS Ha 2 - 3 3Taxax | MHBAJUAY B  OecCHpensTCTBEHHOM
HampaBJICHHBIC Ha | 374aHUS, KylJa  MaJOMOOWJIBHBIM | IOJIyYE€HUH YCIYTH.
peanu3aluio TMPeaoKEeHHOH | KareropusaM  moistydateneil  ycmyr | 2. OnpenenuTb H  3aKpenuTh B
pEeKOMEH /1a1uH, KOTOpasi | HEBO3MOXKHO ~ TONAacTb B CHIY | JOJDKHOCTHBIX ~ MHCTPYKLUHSAX U
TaKXke JaHa B OOOOIIEHHOM, | OTCYTCTBHS B OpraHU3aIMM JU(Ta. | pacropsAUTEIbHbBIX JTOKyMEHTax
(dbopmansHOM BUIE. OTBETCTBEHHOCTh KOHKPETHBIX
Heo6xoanumo paboTHHUKOB (xaTeropuit
MIPOaHAIU3UPOBATh pabOTHHKOB)  OpraHM3alUd IO
JeTaTU3UPOBAHHBIE  OTBETHI COIIPOBOKICHUIO  MaJOMOOMIIBHBIX
rpaxkJaH 1o eMHOI aHKeTe, a rpaxiaH u OKa3aHHUIO UM
B Cllyyae HUX OTCYTCTBHUA - COJICHCTBUS B MOIYYEHUH YCIIYTH.
U3YYUTh CYLIECTBYIOIIUE 3. [IpoBecTn ONITUMH3ALIHIO
xKamoOel M oOpaiieHus PacoI0KEeHU KaOMHETOB
rpaxnaad, Jub0 MPOBECTH OpraHu3aIlK C YYETOM 00eCIIeUeHUs
JOTIOJTHUTEIbHBIE  OMPOCHI. ux JTOCTYITHOCTH st
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OtcyrcTBUE KOHKPETHOU
uHpopMaun B TaKkou
CUTyalldd  MOXET  OBITh
OCHOBAHHUEM ISl TOTO, YTOOBI
OOuiecTBEHHBI  COBET IO
HOK  npunsan  pemieHue
JTMYHO OLICHUTH
CYIIECTBYIOIIEE  COCTOSIHUE
YCIIOBUH JOCTYNHOCTH YCIYT
JUI. UHBAJHJIOB C BBIE3ZIOM B
OpraHu3aIHIo.

MaJIOMOOMITBHBIX rpaxkJiaH,
nepeHecTu Haunbosee
BOCTPEOOBaHHBIC KaOWHETHI u

YCJIYyTH Ha HNEPBBIN ITaX

IV. JIo6porxenaTeIbHOCTD, BEXKIIUB

OCTh paOOTHUKOB OpraHU3alun

WK penepanbHOro YUpexAeHUs MEIUKO-COIIMATIbHOM SKCTIEPTH3BI

[Tonmyyarenun  ycayr | [loBbicuts  ypoBeHb | Qopmyauposka Hedocmamka | 1. Otmeyarores ciydau | 1. IIpoBectn oOyueHHMe mepcoHana
CKopee I0OpOXKENTaATENbHOC- | He cooepoicum | HEyBaXKUTEIbHOTO WIN | OPTaHU3aUK [0 BOMPOCAM ITHKH U
YZIOBJIETBOPEHBI TH NIEPCOHAJIA | XAPAKMEPUCMUK (bamMHITBIPHOTO oOpalleHus | AEOHTOJIOTUN

YPOBHEM OpraHu3allii  TIpU | cywecmsyrowux npooiem W | pabOTHUKOB OpraHu3anuu K | 2. IIpoBecTn oOydeHue mnepcoHana
JI0OpO’KENaTENbHOC- | IEPBUYHOM KOHCTaTHpYeT CKOpee | [ToJIydaTesiM ~ yCciayr B JIMYHOM | OpraHU3aluu o BOIIPOCaM
TH U BEXJIMBOCTH | KOHTAKTE C | IIOJIOKUTENBHYIO obmeHun u 1o TenedoHy (HE | KITMEHTOLUEHTPUYHOCTH, pealn3aluu
pabOTHUKOB HOJTYy4aTeNsIMH YCIYT | XapaKTEPUCTUKY YPOBHS | IPECTABIISAIOTCS, HE YTOUHSIOT UMS | CTaHIapTa "TocymapcTBOo  ams
OpraHM3allH, [ToBBICUTD  ypOBEHH | JOOPOKEIATEILHOCTH M|H OTYECTBO JUIi  JajbHEHIel | moaei" v MpUHIUIIOB MPOAKTUBHOTO
o0ecTeunBaroIuX JOOpO’KENaTeNbHOC- | BEXKIIUBOCTH pabOTHUKOB | KOMMYHHKAIIHH, UCTOJB3YIOT | IPEAOCTABICHHS YCIyT

NEPBUYHBIN KOHTAKT | TH HepcoHaa | OpraHu3alum. KaprOHHYIO JIEKCHUKY) 3. BBecTu Ha peryssipHOil OCHOBE (He
U MHQOpMHUpOBaHUE | opranuzanuu  1pu | Konkpetuzanuu npuyrH | 2. OTCyTCTBYyeT eIMHBIA CTaHAapT | pexke 1 pa3a B kBaprayn) paboune
Tonyuatenn  yenyr JUCTAaHIIMOHHBIX HEyIOBIIETBOPEHHOCTH  HET. | NPe/ICTaB/ICHH uHpOpPMALMK  TIO | COBELIAHHUS C KOJUIEKTHBOM
cropee dopmax } Hu ynonHoMoueHHBIH opraH | Tenedony, HE YCTAHOBJIEHBI | OPraHU3ALMU 1o BOIIpOCamM
Y IOBIETRODEHBI B3aUMOJICHCTBUS BJIACTH, HU CaMa OpraHu3anus | TpeboBaHUS K o6ﬂ3ziTenLHocm COOITIOICHHS § HOpM
— HE CMOTYT Ha OCHOBE TAaKOrO | OTBETa Ha TeNe(POHHBIH 3BOHOK, | IPOPECCHOHATBHON STUKU M MPABHI
OGPOKETATETHHOC- 3aMe4aHusi pa3paboTaTh M |OTBET Ha BONPOC MO TeJe(oHy | CIyKeOHOTO MOBEACHUS

TH W BEKIHBOCTH NPUHATH KOHKPETHBIE MEPHI, | JaeTCs B OrpPaHUYEHHOM o00BeMme, | 4. Pazpabotka BHYTPEHHETO
paGOTHHKOR HampaBJICHHBIC Ha | IPOUCXOAMUT OTCHUIKA 3BOHSIIMX Ha | CTaHAapTa U NaMSTKH o
OpraEWAIM  TpH MOBBILICHHE OpyTrux CIEIMAINCTOB 6e§ NpeOCTaBICHUIO WHpOpPMALUU 110
MCTAHIMOHHBIX T00pO’KEeNaTeNbHOCTH U | IPE0CTaBIEHUS KOHTaKTHOH Teneony Ui CTELUAINCTOB
(bopmax BEJIMBOCTH EPCOHATIA. uHPOpPMALIMK WJIM aBTOMATHYECKOW | OpraHU3aIiH
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B3aUMOJICCTBHS rnepeagpecarnyu. 5. BHectn u3MeHEHHMs B TPYIOBOM
3. YV COTpYIHHUKOB OpraHu3aluu | JOTOBOP c paboTHUKaMU
OTCYTCTBYET JUYHAas | OpraHu3alii, BKIIOYUB PE3yJIbTaThl
3aMHTepecoBaHHOCTh B moBbiieHnu | HOK (oTnenbHbBIC
KauecTBa B3aUMOICHCTBUS C | KpUTEPUU/TIOKA3aTEIM) B  COCTaB
MOJIY4aTEsIMU YCIIYT noKazaTeJseu pPe3yJAbTaTUBHOCTHU
V. Y 10BI€TBOPEHHOCTD YCIOBUSMH OKa3aHUs yCIIyT KaXx10ro paboTHuKa,
- CYNIECTBIIIONIETO B3ANMOJEHCTBHE
[Tonyuarenun  ycnyr | Co3nathb ycnoBus | Qopmynuposka nedoocmamxa | 1. Jlons  momydareneit  ycmyr, | 1. %%%Hmme SR aygug
HE B IMOJIHOM Mepe | ans TOTOBHOCTH | He cooepaicum | TOTOBBIX PEKOMEHI0BaTh %ﬂﬁ%ﬁ’heﬂ?ﬁeﬂmh@ﬁl %‘f)’%%lfﬂnﬁ
TOTOBBI noJjiyyaTesned  yCIyT | Xxapakmepucmuk coOCmeeHHo | OpPraHU3allMio, COCTaBIIET MEHee CIRYKIY DERIX 10163089 gsgeggmgi
o
PEKOMEHI0BATH PEKOMEHIOBATH Heoocmamka u|60% } 885 y3AAE C LEIpI0  heantsanuy
OpraHH3aIfio OpraHHU3aINIo macwmabrHocmu npodnemur | 2. Jlons  monmydareneil  ycuyr, JR5BS BIX MEp, HANpPABJICHHBIX
IpyrUuM Her koHkpeTuzanuu OpUYUH | yIOBIETBOPEHHBIX YCIIOBUSIMU | HA  COBEPIICHCTBOBAHUE  YCJIOBUM
HU3KOU TOTOBHOCTH | OKa3aHHUA yCIyr B II€JIOM, HE |OKa3aHdhs yciayr 1O  HEpeyHIo
ITonyuarenu  ycayr | lloBeicuTh  ypOBEHB .
o PEKOMEHI0BATH npesbimaet 40 % HEJIOCTAaTKOB, BBISABIICHHBIX B JIPYIUX
HE B IIOJIHOM Mepe | yIOBJIETBOPEHHOCTHU
OpraHH3alHIo. 3. TlomywaTtenu yciayr OTMEYAlOT | OpTaHM3AlMsIX WM CTPYKTYPHBIX
YIOBJIETBOPEHBI YCJIOBHUSIMU OKa3aHUS .
[IpennoxenHas OTCYTCTBHE aJpecHOM paboThl C WX | HOApa3AeNeHus X (ynpaBlieHHE [0
YCJIOBHUSIMU OKa3aHUS | YCIYT B LIEJIOM o
e — dhopmynupoBKa nmoTpeOHOCTIMU U (OPMABHBIN | MpETIeIEHTaM )
pEeKOMEHJaln MO | MOAXO0A K OKazaHuio ycayr B |2. [IpoBecTH aHKETHpOBaHHE CpeIu
YCTpaHEHUIO HEJOCTaTKa | OpraHu3aliu nojiyyaTesnedl  COIUAIbHBIX  YCIYT,
"Co31aTth yCIIOBUS TUIA HaIpaBJICHHOE Ha BBISIBJIEHHE
TOTOBHOCTH..." HE COAEPKHUT TTyOMHHBIX MIPUYUH
KOHKPETHBIX Mmep 17005 HEYJIOBJIETBOPEHHOCTH  YCJIOBUSAMHU
XapaKTePUCTHK 3TUX OKa3aHusl yCIyr
YCIIOBHUI. Hu 3. Pa3paboraTh KapThl KIMEHTCKOTO
YHOJTHOMOYEHHBII opras MyTH, HamlpaBJIeHHbIE HA yYTOYHEHUE
BJIACTH, HU caMa OpTaHu3alus U ONTHMHU3ALMIO CIEHapueB U
HE CMOTYT Ha OCHOBE TaKOro yCIOBUM  OKazaHud  yciayr B
3aMeuyaHusi paspaboraTh U OpraHu3auu
MPUHATH KOHKPETHBIE MEPBI, 4. Pazpabotath W  TIPOBECTH
HaIpaBJICHHbIE Ha MHGOPMALMOHHYIO KaMIIaHHUIO IO
MOBBILICHHE JIOSUTEHOCTH UHQOPMUPOBAHUIO  TpaXJaH O
noJryJaresne yCIyr K dopMax U BUIAX OKa3bIBAEMBIX
OpraHu3aliiu. YCIyT, CYILIECTBYIOIIUX
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MpunoxeHune 3

K MeTogunyeckum pekomMeHzauusam

no opraHusauumn paboTbl B paMKax NpoBeAeHuUs
He3aBMCUMOM OLLEHKM KayecTBa YCNOBUM OKa3aHUA ycnyr
opraHusaumamMmm B ccpepe KynbTypbl, OXpaHbl 340POBbS,
obpa3oBaHuA, coumnanbHOro o6cnyxmBaHus

1 chegepanbHbIMU YyYpPEXOAeHUAMU

MeOUKO-COoLMaribHOM 3KCNepTUsbl,

yTBepXXAeHHbIM npukaszom MuHuctepcTBa Tpyaa

M coumanbHom 3awmnTbl Poccuickon Penepauun

oT 28 pekabpsa 2023 r. N 899

OcHOBHBIE BUAbI MepOHpHHTHﬁ, HalpaBJCHHbIX HA MMOBLIIICHUEC KaYeCTBa yCJ’IOBI/[ﬁ OKa3aHus
YCIYI 1 YCTPAHCHUE BBISIBJICHHBIX HEI0CTATKOB

1. CoBepiieHCTBOBaHHE MaTEpUATBHO-TEXHUYECKON 0a3bl (cmpoumenbcmeo/pemonm 30aHUU
/coopysiceHull; 3aKynka 0060pyo0osanus, medeau, pacxooHblX Mamepuailos u np.; YCmMaHosleHue cucmem
bezonacHocmu U onoseweHus;, BHeOpeHue aABMOMAMUIUPOBAHHBIX UHPOPMAYUOHHBIX CUCTEM U
MexHoI02Ull 8 pabomy OpeaHu3ayuUll COYUaNbHOU cgepbl 01 NOBbIUEHUS KAYeCm8a 00CIYHCUBAHUS U ND.)

2. B3aumopeiicTBUEe OpraHu3alMii COLMAIBbHOW cepbl ¢ OpraHaMu BJacTU CyObEKTa/opraHaMu
MECTHOT'O CaMOYTIPaBJICHUS JJISl PEIeHHs 3a7ay MOBBIIICHUS KAaueCTBA YCIOBHH OKa3aHUS COIMAJIBHBIX
YCIYT (peuienHue ONPOCO8 NO MPAHCHNOPMHOU OOCMYNHOCMU - 3ANYCK HOBLIX MAPWPYmMos, HOBbIX
OCMAHOBOK U NP.; COBEPULEHCIBOBAHUE OOPOICHOU UHPPACMPYKMYPLL - 3HAKU, PAZMEMKd, NeulexoOHble
nepexoovl, 6vl0eNeHHble CMOSAHKU U Np.; CO2NACOB8AHUE CPOKO8 NPOBEOeHUs] He3A8UCUMOL OYEHKU 8
omuowenuu opeanusayut, noonexcawux HOK 6 neckonvkux cgepax, - Hanpumep, 0oma-uHmepHamol,
doma npecmapenvix u np.)

3. OOyuaromye MEpONpUsTHs (npogedeHue CeMuHapos, 8eOUHApPOs8, MAcmep-Kiacco8 u np. 0
pyKogooumeneu u cOmpyoOHUKO8 Op2aHU3ayull COYUanbHol cgepuvl, 0peanos 20cy0apCcmeeHHol 61acmu u
MECMHO20 CAMOYNPABIeHUs; NPe3eHMAayus U pacnpoCcmpanenue Ay4uux Npakmux cpeou OpeaHu3ayuil
coyuanvHotl cghepwvl u np.)

4. Mepbl JAUCHUIUIMHAPHOTO XapakTepa B OTHOIIEHHUH PYKOBOIHMTENIECH U COTPYAHUKOB
OpraHu3aIyii, TOKAa3aBIINX HAUXYIIINE PE3yIbTAThl 10 UTOTaM OLEHKH

5. MarepuaibHOE NOOLIPEHUE PYKOBOJAUTENIEH W COTPYJHHUKOB OpPraHM3alMii, IOKa3aBIINX
HAWITYYIlIie Pe3yJIbTaThl 10 HTOTaM OLEHKH

6. Mepsl HemaTepHalbHOW MOTHUBALUM (Ucnoav3osanue pesyromamos HOK 6 xauecmee
Kpumepueg npu omoope/oyenke yuacmHuKos npogheccuoHanrbHulX U UHbIX KOHKYpcos (nanpumep, "JIyuwuil
coyuanvuviti  pabomuux”), pasmewenue Ha Jlocke nouema, npeocmagieHue pykKogooumenel U
COMPYOHUKO8 OP2AHUZAYUL K HAZPANCOCHUIO NOYEMHBIMU 2PAMOMAaMu, 61a200apHOCMAMU U HP.)

7. Pa3Butue uH(pOpMaAIMOHHON cpenbl M (OPMHUPOBAHHE OOILIECTBEHHOTO MHEHUS (paboma co
CMMU, coyuanvnas pexknama, cozoaumue mMemMamuyecKux UHDOPMAYUOHHLIX PeCypcos, 0C8euaruux
80NPOCHL PA3BUMUS OP2AHU3AYULL COYUATLHOU cghepbl, obcyxcoenue pesynomamoe HOK na eécmpeuax c
HaceneHuem, npogeodenue NPAMbIX mene@hoHHbIX JUHUL C HACeNleHUeM, NposedeHue npecc-KoHgpepenyuu u
np.)

8. HopmaTuBHOE peryiupoBaHue MPOLECCOB, CBSI3aHHBIX C PEIICHHEM MOCTaBICHHBIX 3a/1a4, B T.4.:

- BHECEHHME W3MEHEHMH B HOpPMATHBHBIE INpaBOBBIE akThl cyObekTa Poccuiickoit ®enepanuu,
NPUHATHE HOBBIX HOPMATHBHBIX MPABOBBIX aKTOB (Hampumep, NOpsaoKa OyeHKu s¢ghgexmusnocmu
dessmenbHOCMU pyKogooumeliell op2aHu3ayuil COyualbHol cgepoi),

- BHECEHHWE W3MEHEHUI/IONMOTHEHUH B NPOTPaAMMHBIE JIOKYMEHTBI (cmpamezuu, NpOSpaMMbl
pazeumus, Naamsl, OOPOACHbIE KAPMbl U Np.),

- U3JIaHUE PACTIOPSIUTEIBHBIX TOKYMEHTOB (TPHKa3/pacropsKeHNe) pyKOBOAUTEIS OpTraHa BIACTH
cyObeKTa/oprana MECTHOTO CaMOYTIPaBJICHUS T PYKOBOJAUTEIISI OPTaHU3AIMH COLIMANBHOM cepsl,

- 3aKJIIOUEHHE JIOTOBOPOB O coTpyaHuuectBe (co CMMU, ¢ obpazosamenvubiMu 0peanu3ayusamu, ¢
HKO u obwecmeennvimu opeanuzayusimu u np.).
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Martpuua NpUHATHS PelIeHUH M0 NPUOPUTETHOCTH KOHKPETHBIX MEPONPHUATHI 110 YCTPAHEHHUIO
BbISIBJICHHBIX HEI0CTATKOB

AHalM3 TPUOPUTETHOCTU PEATHU3ALUU MEPOIPHUATUH 10 COBOKYITHOCTH BBISBJICHHBIX IPOOJieM
IPOBOJUTCS HA OCHOBE MOAM(DUIIMPOBAHHON MaTpHILIbl Di3eHXayspa

CroxnocTh | Peamn3oBaTh JIerko Peanmzoratn PeamizoBatn
BaxnocTs BO3MOKHO poOIEMAaTHIHO
Beicokuit >pdext s
OpraHu3arum
Cpemamnii >pdert mis
OpraHm3aIui
HesnauutennHbIi 2QhexT
JUISL OPTaHH3aIHH
00J1acTh BBICOKOTO IIPUOPUTETA
00JIacTh CpeHEro IPHOPUTETA
00J1acTh HU3KOI'O IIPHOPUTETA

MpunoxeHne U

K MeTogunyeckum pekomMeHzauusam

no opraHusauumn paboTbl B paMKax NpoBeAeHuUs
He3aBMCUMOM OLLeHKM KayecTBa YCNOBUM OKa3aHUA ycnyr
opraHusaumamMmm B ccpepe KynbTypbl, OXpaHbl 340POBbS,
ob6pa3oBaHuA, counanbLHOro o6cnyXMBaHUA 1
¢henepanbHbIMU yYpPEXOAEHUAMU

MeOUKO-COoLMaribHOM 3KCNepTUsbl,

yTBepXAeHHbIM npukaszom MuHuctepcTBa Tpyaa

M coumanbHom 3awmnTbl Poccuickon Penepauun

oT 28 pekabpsa 2023 r. N 899

TpeGoBanus U MeTOAMYECKHE PEKOMEHAALUN
(najee - peKOMEHIAUMHU) 110 PAa3MELIeHUI0 HA 0(PpUIHAIBHBIX caliTax opraHu3anuii B cepe
KYJbTYPbl, OXpPaHbI 310POBbsi, 00pa30BaHNsl, COUMAJIBLHOI0 00CTy:KHBaHUS U ¢eiepajbHbIX
YUYPEeRICHUAX MeINKO-COIMATbHOM IKCIIePTHU3bI (JaJjiee - OpraHu3anuu) uHgopmanum o
HEe3aBHCHMOM OLICHKe Ka4eCTBa YCJI0BUHI OKA3aHHUSA yCJIyT

Ha oduumansHoM caiiTe Kaxaoil opraHuzanuy (IpU YCJIOBHM HMX HAJIWYMA) JOJDKHA OBITh
pa3mereHa uHGpOpMalKs O HE3aBUCHMOM OIIGHKEe KadecTBa YCJIOBHM OKa3aHus yciuyr (nanee -
HEe3aBUCHMasl OLIEHKA), BKIIIOYAIOIIas B ceO0sl:

AQHOHC HE3aBHCHMOU OLIEHKH, COJEPKALIMM LIEIH, 3a1a4H U MOPAJIOK €€ IPOBEICHUS;

pe3yNbTaThl OLEHKN OpraHU3al|y 10 UTOraM IOCIEeIHEN IPOBEACHHON OLICHKHY;

Pe3yNbTaThl BHITOJHEHUS! MEPONPUATHI TUIaHA IO YCTPAHEHUIO HEJOCTATKOB;

IUIaH [0 YCTPAaHEHUIO HEAOCTATKOB 110 pe3yJIbTaTaM IIPOBEIEHHON OIICHKHY;

nepcoHn¢upoBanublii  QR-KOx A7 OIGHKM KadyecTBAa YCIOBHH MPENOCTABICHUS YCIyT
OpraHM3alMy MX IOJydYaTeNsIMM, KOTOPBIH JAaeT BO3MOXKHOCTb OTKPBITh CTpPaHMIly OpPraHM3allud Ha
opunmansHoM caiite www.bus.gov.ru nu00 B MoOWiIbHOM mnpmioxkeHun "Hame muenue" (nmanee -
QR-ko1) Ha BBIOOD TMOJIB30BATEIIS.

TpebGoBanus k pa3MemieHu10 HHGOPMANMHT 0 HE3aBHCHMOMH OLIeHKe Ha 0(pMIMAJIBHBIX caliTax
OpraHM3anui.

1. 100 % caiiToB OpraHu3aluii TOJKHBI COAEPKATh HH(OPMAIIHIO O HE3aBUCUMOMN OLIEHKE.

2. Ha caiite opraHm3anuu JOJDKHA OBITh CO3[aHa OTIENbHAsl CTPAaHWIlA HE3aBUCUMOW OIICHKH,
coJepxXaliasi BCIO TEPEYUCICHHYIO BbIIE HH(GOpPMAIMIO B BHJAE TEKCTOBOM JHOO CCBUIOK Ha
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COOTBETCTBYIOIINE JOKYMEHTHI.

3. AKTUBHasI CCBUIKA Ha CTPAHHILy HE3aBHCUMOM OIICHKH (Jlajiee - aKTUBHAS CChUIKA) JJOJKHA OBITH
pa3MmellieHa Ha 3arjiaBHOM CTpaHUIE caiiTa psAAOM C CONPOBOJUTEIBHBIM TEKCTOM DPa3MELICHHOTO
QR-kona.

4. TpeboBanus k pasMenieHnio QR-kona Ha opuIMANIBHBIX caiiTax conepxarcsa B TpeOoBaHUSIX U
METOAMYECKHX PEKOMEHIAIMAX 10 Pa3MEILEHHIO B OPraHu3alsaX B cepe KyJIbTyphl, OXPaHbl 3/I0POBbS,
00pa30BaHMsl, COLMAIBHOTO OOCIYXKMBaHUS H  (elepalbHBIX YUPEKICHUSIX MEIUKO-COLUATBHON
OKCIIEPTU3BI, a TaKKe Ha OQUIMAIBHBIX caiTax opranm3anuii QR-KOMOB UIsi MPOXOXKIEHUS OIICHKU
Ka4yecTBa YCIOBUH MPEIOCTABICHUS YCIYT.

5. AKTHUBHas CCbUIKa JIOJDKHA NPEACTaBIATH COOOW TEKCT CIIEAYIOUIETO COJCPIKaHUS:
"Hezagucumas oyenka kayecmea yciosull 0kazanus yciye".
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