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OCHOBHBIE KOIbl KATEIOPHMII HMHBAJHUJIOB, HYXJIAIOUNHUXCH B
CUTYALIMOHHOMH ITIOMOIIIH:

« Kon «K» - MHBAIM/ IEPEABUracTCs B KOJACKE (HYXKIACTCS B IOMOIIM TMOCTOPOHHHMX JIMII
(nepcoHaia) Npu MepeaBKCHHY BHE I0OMA),

» Kox «O» - HHBaJIHU] - C IOPaXEHHEM OIIOPHO-ABHTaTEIBHOTO allnapara (HyXIaeTcs B OMOIIH
IIOCTOPOHHMX JIUII (IEPCOHAIA) B caMOOOCITy/KMBAHUH M APYTHX PYYHBIX JCHCTBHSAX BHE JI0Ma);

e Kox «C» - maBanmu cienoi u ciaboBHAAIIMI OrpaHHYEH B OPHEHTAIMHU (HYXJaeTcs B IIOMOIIH
(ConpoBOXK/IEHUE) TIOCTOPOHHMX JIMI] (IEepCOHAJIa) BHE I0Ma).

* Kox «I'» - ”HBAIM TIIYXOHEMOM WIH IIyXo (pr (popMabHBIX B3aUMOOTHOIICHHUAX BHE JIOMA
HYXXJAETCA B YCIyrax CypAOlepeBOIIHKa).

e Koa «¥» - nHBaIM/ OrpaHuydeH B OOIICHHH H KOHTPOJIE 3a CBOMM ITOBEICHHEM (COCTaBJIAIOT
MHBAJIM/IB! C BHIPAXKEHHBIMU (TsDKENbIE MPOOIEeMBI) HapyHIEHUSIMH YMCTBEHHBIX (YHKIIUHN).

CUTYAIIMOHHAS ITOMOIILb:

CoTpyAHHKAMH YYpEXKJIEHHA OKa3bIBAcTCd CHTYallHOHHAs IOMOIb HHBAIHIAM Ha
TEPPUTOPHH JIOMIKOJLHOTO 00pa30BaTeIBFHOTO YUPEXKJEHHS B IPEOAONIEHHH Oaphepos,

IPENATCTBYIONIUX IMOJYYEHHUIO VCIYT HapaBHE ¢ JpYrHMH rpaxjaaHaMu. lloa cutyanMoHHOH
IIOMOINLIO IIOHHMMAaeTCs IIOMOINb, OKAa3hIlBaeMasd HHBAIHJaM BHE MeECTa €ro IIOCTOSHHOIO

xutenbcTBa corpyaaukamMu MbJIOY B 3aBHCHMOCTH OT BH/J1a M BBIPAXKEHHOCTH MMEIOIIECTOCA Y

WHBAIIMJd HAPYHICHHUA 300POBbBA. HHEEU'[HI[EIM JOJDKHBI OKa3bIBATHCA CIICAYIOHNIHEC BHIIbI
CUTYAILlMOHHOHN ITOMOIIIH:

— I[IOMOIIb IIPH COIIPOBOKACHHUH I10 TEPPUTOPHH H 3JaHHUIO YIPCKACHHS,

— IIOMOIIb TIPH BXO/JI€ U BBIXOJE B YUPEKICHUU;

— IIOMOILb IIPH BBIITOJIHCHHH JIEUCTBUM EﬂMDDﬁGJIj!JKHBﬂHHH;

— MOMOIIb IIPA OPUEHTAIHH;

— IIOMOIIIb IIPH COCTABJICHHH JOKYMCHTOB.

JEMCTBHUSA COTPYJIHUKOB IIPU OKA3AHUU CUTYAITMOHHOM ITIOMOIIH B
COOTBETCTBHU C KOTAMU KATETOPUIA MHBAJIUJTHOCTH:

1. CuTyalilmOHHAsA OMOIIB HHBAIHAY € KOAOM «K».

HPHME'-IEHHE: COrJIaCHO IIacCIiopry AOCTYINHOCTH HOIIKOJIIBHOI'O Dﬁpﬂ.’lDB&TﬂﬂbHﬂFD YHPCHKIACHHA
JOCTVII I HHBAJIMA0B C KOIOM «K» BXOJ1 B 3/1aHHE HEBO3MOXEH.

JIeXypHBI OXpaHHHK: 110 MOHUTOPY BHACOHAOMIOACHHUS BHAWT IIOCETHUTENS C OrPaHUYCHHEM
MEPEIBHKEHHA (HA KOJIACKE).

- Coo0maer OTBETCTBEHHOMY IIHMI[Y 3a BCTIPEYY H COIPOBOXEHHE HMHBAIUIOB (Hajiee —
OTBETCTBEHHOE JIMI[0) O IIOCETUTEJIE C OrPAaHUYECHUEM IIEPEABUIKCHUS.

OTBeTcTBEHHOE JIUIIO:

- BeixoguT Ha yaumy.

- Y3HaeT 0 1eJIH NOCEIICHHUS.



- CooBmaeT 0 BO3MOKHOCTH MOJNYYHTE YCIyTH B JUCTAHIMOHHOM (opmate (110 Tenedony, 4epes
obunuansueii caitt MBJIOV). [peuiaraer namstKy ¢ kontakrama MBJIOY

- [Tpu BO3MOKHOCTH YCTHOM KOHCYJIbTAllMH KOHCYJIBTHPYET HA MECTE.

Ecnu moceTHTENh M3bABUI JKEJIaHHE BOWTH B 3/iaHHME, OTBETCTBEHHOE MO YCTaHABIMBACT
TENEeCKONMWYEeCKHH manayc U nomMoraeT noauaTecs B MBJIOV.

[Ipy OOwWEHHH C JIOABMH, HMCIBITHIBAIOIUMA TPYJHOCTH NPH NEPEABIKCHHH HEOOXOTHMO
TIOMHHTB:

» MHBanuaHas KOJISCKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO YeloBeka. He o0iokaunBanTech Ha
Hee, He TOJIKaiTe, He KJIaUTe Ha Hee Hord Oe3 paspemenus. Hauath KaTUTH KOJSICKY O€3 coracus
MHBAJIKJA - TO XK€ CaMOe, YTO CXBATUTH M MTOHECTH YelIoBeKa 0e3 ero paspelleHHus.

*Bcerna cpammsaiite, Hy»KHa JIH IIOMOIIb, IPEXIE YeM OKa3aTh ee. IIpennaraiTe noMoib, €Clid
HY>KHO OTKPBITh TSKEIIYIO ABEPh WJIU IMPOUTH 10 KOBPY C JJIMHHBEIM BOPCOM.

«Ecrmu Bamre npeutoxenye 0 TOMOIIH IPUHATO, CIIPOCHTE, YTO HYXKHO JIENaTh, U UETKO CIeaynTe
HHCTPYKIIHAAM.

Ecam Bam paspemmnu nepeBUrath KoJasacKy, CHadana katute ee MeaineHHo. Koisicka OpicTpo

H&ﬁﬂfpﬂET CKOpPOCTh, H HEOKUJAHHBIA TOTYOK MOXET NPHBECTH K IIOTEPE PABHOBCCHA.

Bcera muuHo yOexaiiTecs B IOCTYTHOCTH MECT, T€ 3allJIaHMPOBAHBL MEPOIIPUATHS. 3apaHee
NOMHTEPECYHTECh, KaKHE MOTYT BO3ZHHKHYTH NpoOieMbl MM Oaphepbl H KaKk HX MOXHO
YCTPAHUTb.

*He Hai0 X10maTh 4€10BeKa, HaXO0MAIIEr0Csa B HHBATHAHON KOJISACKE, 110 CIIMHE HMJIM IO ILJICYY.

*Eciii BO3MOHO, PacIoOOXKUTECh TAK, YTOOBI Balllk JIMIla ObUIM HA oJHOM ypoBHe. M30eraiite
I0JIOXKEHHM, IIpA KoTopoM BameMy cobeceTHUKY HYKHO 3allpOKHALIBATE IOJIOBY.

*EC/IH CYILECTBYIOT apXUTCKTYpPHBIE Oapbepbl, NMPEOYyIpPEIHTE O HHUX, YTOOBI YCIOBCK HME]
BO3MOXKHOCTB IIPHHAMATh PELIEHHS 3apaHee.

Kax 1npaBuio, v o€, MMEIOMUX TPYAHOCTH IIPH NEPEIBIKEHUM, HET MPOOJIEM CO 3PEHHUEM,
CIIYXOM H IIOHHMAaHHCM.

*Heo0X01uMOCTE OJIB30BAThCS HHBAIHIHOMN KOJIACKOM - 3TO HE TpareAus, a crnocod cBob0HOrOo
(eci HET apXHMTEKTYPHEIX OapbhepoB) mepenBmKeHus. EcTe moau, mone3yomuecs HHBATIHIHOMN
KOJISICKOH, KOTOPBIE HE YTPATHIM CHOCOOHOCTH XOJHMTH M MOTYT IIEPEIBHUraThCS C MOMOIIBIO

KOCTBUIEH, TpOoCTH H T.1. KOMSICKM OHH HCIIONB3YIOT [JIS TOT0, YTOOBI 3KOHOMUTE CHIIBI U ObICTpEe
NepcaABHIaTHECAH.

2. CaTyandOHHas IIOMOILUbL HHBAIMAY € KoIoM «O».

JlexypHEBIil OXpaHHHUK: IO MOHHUTOPY BUIACOHAOMIONEHHUS BHIMT IIOCETHUTENIS C OrpaHUYEHUEM
nepeaBHKEHHS (C TPOCTHIO, HA KOCTBUIAX, ONOpax, C OrPAaHHYCHUEM PYUYHBIX JECHCTBHIA).

- CooOmiaeT OTBETCTBEHHOMY 3a BCTpPEYY H CONPOBOXKJIEHHE WHBAIMJOB O IIOCEIEHHH
}F'-IPE}K,H,EHHE IMMOCCTHTCIIA C ﬂI'pﬂIﬂl‘]E:HHEM IICPpCABHMKCHHA,

OTBeTCTBEHHOE JIMIIO 332 BCTPEUY M COIMPOBOKICHUE UHBAINJIOB:

- BeixoauT Ha yIHILY, IPM HEOOXO0IAMOCTH TOMOTAET MIPOMTH 110 TEPPUTOPHH YUPEKICHHS,



OTKPHIBAET BXOJIHBIE IBEPH.

- Oka3sIBaeT IMMOMOIIE ITPH BXOIE B 3/IaHHUE.

- Y3HaeT 0 Iie/IF MOCEIIEHUS.

- ConpoBok/iaeT 10 KaOMHETa 3aBEAYIOMIETO.

- IIpu HEOOX0IMMOCTH OKa3bIBAET MOMOILB IIPH OJCBAaHNH M pa3/ICBaHKH.

- Oxa3pIBaeT MOMOIIL IIPH BBIXOAE M3 JOLIKOJIBHOIO YUPEXKACHHS, MPOXOJE [0 TEPPHTOPHH
YUPEXIeHUS 10 KATUTKU.

- [Ipu HeoOX0AMMOCTH OKa3bIBaeT IIOMOIIE ITPH MMOCEIMIEHUH TyalleTa
3aBeyIOIIUIA:
- KoHCYJIBTHPYET OCETUTENS M0 OKA3bIBAEMBIM MYHHUIIMIIATIBHBIM YCIIyraM

- Ilpy HeoOXOAMMOCTH KOHCYJbTAllMM MpPUINAIIaeT B KaOMHET HEOOXOAMMOrO CreNHalNcTa
(mcuxoJora, YYUTeNA-10rone1a, 3aMeCTHTE 3aBeAyIOLIETO)

- Ilpu paboTe ¢ MOCETUTENEM C OrpaHMYEHHEM PYYHBIX JEUCTBHH 3alOJHAET HEOOXOIUMBIE
JOKYMEHTEL

3. CuTyarmoHHAas TIOMOIIs HHBATHAY ¢ KOAOM «C».

JleXxXypHBI OXpPaHHMK: MO MOHUTOPY BHUICOHAONMIOACHHS BHIUT IOCETHUTENA C OIpaHUYCHUEM

nepeaBKCHUA (CIemoro, CI1abOBUAAILIEIO ¢ TPOCTHIO). IIpHUrianiaeT OTBETCTBEHHOI'O 3a BCTPEYY
M COMPOBOXKICHHUE HHBATHIOB

OTBeTCTBEHHOE JIKIIO 32 BCTPEeYY U COIPOBOXKIECHHE UHBAINIOB!

- BcTpedaer moceTuTens Ha ynuie (OKOJIO KaJIMTKA).

- bepert nocetuTesns Mo JIOKOTh U COMPOBOXKIAAET 10 BXOJa B 3/1aHHE

- OTKpBIBaET BXOJHBIE ABEPH.

- IlloMoraeT BOMTH B 3/IaHHE.

- BeIsScHSET 11€71b, MPUYMHY MOCEIIEHU JIOIIKOJIBHOI0 YUPEKIACHHUS.

- ConpoBOKI@€T 10 KaOMHETA 3aBEAYIOILETO.

- OKka3pIBaeT MOMOIIE MIPH BBIXOIE U3 3/1aHUSA, C TEPPUTOPUHU JOLIKOJIBHOIO YIPEKICHHUS.
- [Ipu HEOOX0JMMOCTH OKA3BIBAET IIOMOILG IIPH OJIEBAaHHWH ¥ pa3/IcBaHMH.

- [Ipu He0OXOAMMOCTH 3HAKOMHUT ¢ JOKYMEHTAMHU, PasMEIMCHHBIMHA Ha CTEH/IE.
- [Ip1 HEOOXOIMMOCTH OKa3bIBAET IMOMOII MPU MOCEIIEHAH TyaleTa
3aBe1yIOIHH:

- KOHCYIBTHPYET MOCETHUTENA 110 OKAa3hIBAEMBIM MYHHULHIIAIIBHBIM YCIyram

- Ilpy HEOOXOAMMOCTH KOHCYJBTAI[MH IPHUTJIAIIACT B KaOMHET HEOOXOAMMOro CIEHHATHCTA
(mcuxosora, y4dTels-JIoroneaa, 3aMecTUTENs 3aBelyoIero)



[Tpy OOLICHHH ¢ HE3PSIMMH JIOABMH WM JIOJBMH, HMCIOIMMHE IUIOX0€ 3PCHHC HE0OX0IUMO
IMIOMHHTE.

sHapyIeHue 3peHds] MMEEeT MHOTO cTeneHer. 110THOCTRIO ClembIX moaen Beero okono 10%,
OCTAIBHBIE HIMEIOT OCTATOYHOE 3PSHHE, MOTYT pa3/IuyarTh CBET U TEHb, HHOTA LIBET M OYCPTaHNA

npexMera. Y ofHHX craboe mepupepruecKoe 3peHne, y APYTHX - ¢1adoe MpsAMoe IPH XOpOIIeM
neprdepudeckoM. Bee 3T0 HaJ0 BRIICHHTD M YYHTHIBATh IPH OOIICHHH.

e[Ipeiaras CBOK IOMOIIb, HAIIPABJIANTE YEI0BEKA, HE CTHCKUBAHTE €ro PyKy, MIUTE TaK, Kak Bb
06braHO0 xoauTe. He HY)KHO XBaTaTh CJIENOr0 YelIOBeKa H TAIIUTh €ro 3a COOOH.

O6pamaiiTech ¢ co6aKaMH-IIOBOIBIPSIMH HE TaK, KaK ¢ OOBIYHBIMH JIOMAlTHUMH ’KUBOTHBEIMH. He
KOMaH/IyiiTe, HE TPOraiiTe U HEe UTPaiTe ¢ COOAKOH-IIOBOABIPEM.

*Eciu BB cOOMpaeTech YATATh HE3pSUEMy YEI0BEKY, CHadasa npeaynpeaure oo stoM. 1 oBopute
HOpMaIBHBEIM ronocoM. He mpomyckaiite nHQOpMalHIO, €ciii Bac 00 3TOM HE HOIPOCAT.

+EciIH 3TO BaXKHOE MACHMO WITH JIOKYMEHT, HE HYXKHO 711 YOS IUTEIbHOCTH AaBaTh €ro NOTPOrarh.
[Ipu 5TOM He 3aMeHsiiTe dTeHHe nepeckasoM. Korna Hespsauid 4elnOBEK JODKEH MOMIHCATH

JIOKYMEHT, npounTaiite ero 00s3aresHo. HBAIMIHOCTS He OCBODOXKIAET CNEMNoro 4€N0BeKa OT
OTBETCTBEHHOCTH, 00YCJIOBIIEHHOH JJOKYMEHTOM.

*Beerna oOpamaiiTech HEMOCPEACTBEHHO K YEJI0BEKY, JaXKE €CIIM OH Bac HE BH/MT, a HE K €TI0
3pAYEMY KOMIIAHLOHY.

eBcerma HaspBaiiTe ceOsS M IMpeACTAaBIAiTe APYIrHX COOECETHHKOB, a TaKXE OCTaIbHBIX
MPUCYTCTBYIOMUX. ECIM BBI XOTHTE MOXATh PYKY, CKOXKHTE 00 3TOM.

Korja BBl mpejuiaracte He3ps4eMy 4elIOBEKY CECTh, HE yCOKHBAHTE €ro, 8 HANpPaBpTe PyKy Ha
COMHKY CTyJa HIM TNOMIOKOTHHK. He BoAMTE IO IIOBEPXHOCTH €ro pyKy, a JauTe eMmy
BO3MOXHOCTh CBOOOJHO IIOTpOraTh mpeaMer. ECian Bac IONPOCHIM IOMOYb B3STH KaKOH-TO
IIpeIMET, He CIENYET TAHYTh KHCTh CIIENOro K IPeAMETY B OpaTh €0 pyKOH 3TOT IPCAMET.

Kora BbI 06IaeTech ¢ rPyIIION HE3pAYMX JIOZIeH, He 3a0bIBaiiTe KXIBIA pa3s Ha3pIBaTh TOTO, K
KOMY BBI 00paIiaeTecs.

eHe 3acrapngiite Bamero cof0eceJHMKA Bemars B IIYCTOTY: €CIH BBl II€PEMEILIACTECH,
NpeayIpPENUTe €ro.

*BrioyiHE HOPMAIBLHO YIOTPeOaATh CIOBO "CMOTpeTh . LI He3psyero 4eroBeKa 3TO 03HA4acT
"BUIETHL pyKaMmu", 0CA3aTh.

*V36eraiiTe pacImILIBUATEIX ONMpeeNeHuil 1 WHCTPYKIMA, KOTOpEIE OOBIMHO COMPOBOMXIAIOTCS
KECTAMHM.

o[Ipu cnycke wiM moAbeME IO CTYIEHBKaM BEAMTE HE3PAYEro NEPNEHIMKYIAPHO K HHUM.
[lepenBHrasch, HE Je/laiiTe pPBIBKOB, PE3KMX MABWKCHUH. Ilpy CONPOBOXICHHH HE3PAYCIo
Yel0BeKa He 3aK/IafbIBaliTe PYKH Ha3a[ - 3TO HEYAO0HO.

4, CHTyariMoOHHAs ITOMOIIb HHBATHIY C KOZOM «I'».

JleKypHBIA OXpaHHHUK:

- H]JH NOCCIICHHHA [JIOIIKOJBHOI'0 YYPCKACHHA MOCETHTENIA C KOIOM «I'» [IpUIrjiamacTtT
OQTBETCTBCHHOI'O 3@ BCTPEYY U CONPOBOXKICHAC HHBAIH/IOB!



OTReTCTBEHHOE U0 32 BCTPEUY M COMPOBOXKICHHE HHBATHIOB.

. TIHCHMEHHO BBISCHSET LENb IOCEIIEHMs JOMKOIBHOTO YUPEKICHNUA (mpd OTCYTCTBMH B
COIIPOBOXKICHUHU ITOCETHTEILA CYpIOIEPEBOTUHKA).

- ConpoBokaaeT 10 KaOKuHeTa 3aBeTyIoMIETO.
3aBe Iy IONHH:

- TIMCHEMEHHO KOHCYJIBTHPYET IIOCETHTENS MO OKa3bIBaEMBIM MYHUIHNATIBHBEIM yCIyram (mpu
OTCYTCTBHH B COIIPOBOXICHHHU MOCETHTEILA CYPZOIEPEBOTINKA)

- Ilpu HeoOXOMUMOCTH KOHCYJIBTAllMH NpPUIIAacT B KabuHeT HEOOXOAUMOI0 CICIHATHCTA
(TIcUXo0JI0Ta, YIMTEIA-JIOroneia, 3aMeCTHTENA 3aBEYIOLLETO).

5. CaTyanroHHAS TOMOIIL HHBATHIY C KOJOM «Y».

[Ipu MOCEMEHHH JOIIKOIBHOIO YIPEKICHHA HHBAIMMA C KOLOM «K», cuTyanuoHHas OMOIIb
OKa3bIBAETCS COMPOBOXKIAMOIIMM HX JIMIIaM OTBETCTBEHHBIM JIMIIOM 32 BCTPCTY H COIIPOBO/ICHHE
MHBAJIH/IOB IIPH BO3HUKAIOIIUX 3aTPy IHEHHUAX:

- COTIPOBOX/ICHHE M TIOMOIIs> B OPHEHTAIIMH (BXO/I/BBIXO);
- 03HAKOMJICHHE C PACIIONIOKEHHOM B yUpexIeHUH HHbOPMALHEH,
- IOMOIIL B 3aMIOJHEHUH JOKYMEHTOR (YTOUHUTH HH(OOPMAIHIO);

- 03HAKOMIICHHE C PACTIONOXEHHOM B yUpexIeHUH HHpOpMaLHeH

Anroput™ paspaboTan 3aMECTHTEb 3aBEAYIOMIETO 10 AXY (/(Z f—‘% J1.P. SIuGaeBa
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