MOTPEBUTEJIb — 3HA CBOU ITPABA!

Kaxnaplii neHb, coBeplias MOKYNKA B Mara3uHax, IMOJb3YsSICh Pa3IUYHBIMH
BUJAMH YCIyT (MEAULIMHCKUMH, KIJIUIIHO-KOMMYHAIbHBIMU, 00Pa30BaTeIbHBIMU
U JIp.), 3aKJI04asi JOTOBOPHI Ha BBIMIOJIHEHUE PabOT, HEOOXOIUMO MOMHHTb, YTO
BCE MBI SIBJISIEMCSI IOTPeOUTESIMMU.

[ToaToMy HEMaTOBaXHO 3HATH CBOM MpaBa U YMETh UMH MOJIb30BATHCS.

KTo siBiisiercss morpedurtesiem?

B cootBerctBun ¢ 3akoHoM P® «O 3ammre npas norpeduteneitn» Ne 2300-1 ot
07.02.1992 r. (0anee 3axomn), Ilompedumens — >mo 2epaxcOaHuH, umerOWUll
HamepeHue 3aKazamv, iU npuodpecmu aubO 3aKa3vblearowuli, npuodpemaruull
UMY UCNONBL3VIOWUL mMo8apbl (pabombl, VCy2u) UCKIOYUMENbHO Ol JUYHBLX,
CeMelHblX, OOMAWHUX U UHBIX HYXHCO, HE CBA3AHHLIX C OCYWeCmBleHUueM
NPeONPUHUMAMEeNbCKOU QeslmelbHOCHU.

CrnepoBarenbHO, MOTpEOUTENEM HE MOTYT OBITh IOPUAMYECKUE JULA U
WHIUBUyaJIbHBIE MPEAIPUHUMATENN, TPUOOPETAIOIINE TOBAPHI (PadOTHI, YCIYTH)
JUTSL CBOMX HYXK]I.

OCHOBHBIM JOKYMEHTOM, PETYJIHPYIOUIUM IMOTPEOUTENHCKUE OTHOLIEHUS (TO
€CTh IIpaBa U 00SI3aHHOCTH, OTBETCTBEHHOCTh MEX]y NMOTPEOUTENIEM, MPOIABLIOM.
UCIIOJHUTENEM YCIyr U T.A.) sBisercs 3akoH P® «O 3ammure mnpas
notrpeoduresein» Ne 2300-1 ot 07.02.1992 r.

OCHOBHBIE ITPABA ITOTPEBUTEJIA:

1. TPABO HA BE3OITACHOCTDB TOBAPA (PABOTHBI, YCJIYI'N)

JlanHOe mpaBO peryiupyercst CT. 7 3aKOHa M O3HayaeT, 4uro ToBap (padoTa,
yciiyra) Tmpu  OOBIUHBIX  YCJIOBHUSX  €r0  HCIOJb30BAHUS,  XpaHCHHS,
TPAHCTIOPTUPOBKM W yTHIM3alUKA ObLT Oe30maceH sl JKU3HU, 3/I0POBbSA
noTpeduTeNs, OKpYXalollell cpenbl, a TakKe HE MPUYUHSI BpPEJ HMYIIECTBY
notpeburens. TpeOoBaHMS, KOTOpPBIE MODKHBI ATO OOECHEYMBATH SIBISIOTCS
00s13aTeTbHBIMU U YCTAHABIMBAIOTCS 3aKOHOM WUJIM B YCTAHOBJIEHHOM UM TOPSI/IKE.

N3roToButens (MCHOMHUTENH) 00s3aH obOecrmeunBaTh OE30MACHOCTH TOBapa
(paboThl) B TeUEHUE YCTAHOBJICHHOTO CPOKa CITY>KObI MJIM CpOKa TOJHOCTH TOBapa
(paboTh).

Bpen, npuuuMHEHHBIN JKH3HU, 30pPOBBI0 WJIM HMYIIECTBY MOTPEOUTENS
BCJENCTBUE HeoOecmedeHus Oe30macHOCTH ToBapa (paboTbl), MOIJIEKUT
BO3MEULICHUIO.

He momyckaetcst mponaxa ToBapa (BBIIIOJHEHHE paOOThI, OKa3aHHUE yCIIyTH), B
TOM 4YHCJIE HMIOPTHOrO TOBapa (paldoTel, ycayru), 0e3 wuHdbopmanuu 00
00513aTeTTbHOM MOITBEPK/ICHUHU €T0 COOTBETCTBUS YCTAHOBIECHHBIM TPEOOBAHHSIM



2. TIPABO HA KAYECTBO TOBAPA (PABOTbI, YCJIYT'N)

JlanHoe mpaBo peryaupyercss CT. 7 3akoHa H O3Ha4daeT, MpoJaBell
(ucomHUTENh) O0053aH TEepeaaTh MOTPEOUTENt0 TOBap (BBIMOJHUTH pPadoTy,
OKa3aTh YCIYTy), KA4eCTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.

[Ipun oTcyTCTBHM B JOrOBOpE YCIIOBUW O KayecTBe ToBapa (pabOThl, YCIIyIH)
npojaBell (MCHOJIHUTENb) OO0si3aH MepeaaTh MOTPEOUTEN0 ToBap (BBITOIHUTH
paboTy, oOKazaThb YCIYry), COOTBETCTBYIOIIMA OOBIYHO  MPEIbSBISEMbIM
TpeOOBAHUSM WM TMPUTOIHBIN IS 1eNied, JJi1 KOTOpbIX ToBap (paboTta, yciyra)
TaKoro pojia 00BIYHO KCIIOIb3YETCH.

Ecnu mponaBen] (MCMOJHUTENB) MPU 3aKIIOUEHHH JOTOBOpa OBLT MOCTaBIICH
noTpeOuTeeM B M3BECTHOCTh O KOHKPETHBIX IEJIsAX MpuoOpeTeHusi ToBapa
(BbINOJIHEHUST palbOThI, OKa3aHWUsS YCIYTd), MpojaaBell (UCIOITHUTEIh) O00s3aH
nepeaaTh MOTpeOuTeNto ToBap (BBIIOJHUTE padOTy, OKa3aTh yCIyry), IPUTOIHbII
JUTS KCTIOJIB30BaHUS B COOTBETCTBUU C 3TUMHU IIEIISIMHU.

[Ipu mpogaxe ToBapa mo oOpasny M (WIM) ONUCAHUIO MpoAaBel 00s3aH
nepeaaTh MNOTPEOUTENI0 TOBAp, KOTOPBIM COOTBETCTBYET oOpa3iy U (Win)
OTHCAHUIO.

Eciu 3akoHamMM WM B YCTAaHOBJIEHHOM HWMH TOPSAKE TPEIyCMOTPEHBI
oOsi3aTenbHbIe TpeOOBaHUS K TOBapy (pabote, yciyre), npojaser] (MCIOTHUTEND)
o0s3aH mepenaTh MOTPEOUTENIO TOBAp (BBIMOJIHUTH PabOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOIIUHN 3TUM TPEOOBAHUSIM.

3. IPABO HA UH®OPMAIIAIO O TOBAPAX (PABOTAX,
YCJIYTAX).

[lannoe mpaBo perynupyercs cr. 10 3akoHa u o3Hadaetr, M3roroBuTEINb
(ucnoyiHUTENB, TIPOJIaBel]) 00si3aH CBOEBPEMEHHO MPEAOCTABIATh MOTPEOUTEIIO
HEOOXOJMMYI0 M JIOCTOBEpHYIO HHpOpMalUi O ToBapax (paborax, yciyrax),
00eCceunBaOIIYI0 BO3MOKHOCTh MX IPAaBUIBLHOTO BBIOODA.

HNudopmanus o Toapax (padotax, yciayrax) B 00s3aTeJIbHOM MOPSAKE T0KHA
COJIEpPKaTh:

® HAMMEHOBAHHWE TEXHUYECKOTO perjiaMeHTa WM WHOE YCTaHOBJICHHOE

3aKOHOJATEIbLCTBOM PO 0 TEXHUYECKOM peryIupoOBaHUU U

CBUJIETEBCTBYIOIIEE 00 00s13aT€ILHOM TOJITBEPKIACHIUN COOTBETCTBHS TOBapa

0003HaYEeHHE;

® CBeJICHUSI 00 OCHOBHBIX MOTPEOUTEIBCKUX CBOMCTBAX TOBAPOB (paboT, yCiyr),

B OTHOIICHWHM TIPOAYKTOB IMUTAaHHUS CBEIACHUS O cocTaBe (B TOM YHCIIC

HAaWMCHOBAaHHWE WCIIOJB30BAHHBIX B TIPOIECCE M3TOTOBJICHUS IPOJTYKTOB

MATAHUS TUIIEBBIX J00aBOK, OMOJIOTHYECKU aKTUBHBIX J0OABOK, MH(pOpMAITUs

0 HAJIMYMHU B MPOAYKTAX MUTAHUS KOMIIOHCHTOB, IMOJYYEHHBIX C TPUMEHEHUEM

T€HHO-UH)KEHEPHO-MOIU(UIIMPOBAHHBIX ~ OPraHW3MOB, B  CiIy4dae, €CJu

CoJlepKaHNE yKa3aHHBIX OPTraHW3MOB B TAKOM KOMIIOHEHTE COCTaBJISIET 0OoJiee

JIEBATH JIECATHIX MPOIICHTA);

® [IMIIEBOM IIECHHOCTH;




® HA3HAYCHUU;

® 00 yCJIOBUSIX TPUMEHEHUS U XPaHEHUS MPOAYKTOB IMUTAHUS,

® 0 crocobax HM3rOTOBJIEHMSI TOTOBBIX OI0N, Bece (0ObeMe), Jare U MecTe
U3rOTOBJICHUST W YNAKOBKU (pachacoBKHM) NPOIAYKTOB IUTAHUSA, a TaKKe
CBEJICHUSI O TMPOTHUBOINOKA3aHUAX JUIsl WX NPUMEHEHHS TPU OTIEIbHBIX
3a00JIEBaHUAX

® [IcHY B pyOJIsIX M YCTIOBHS PUOOpPETEHHs TOBAPOB (paboT, yCIyr), B TOM UUCIe
P TIPEIOCTABICHUH KPEauTa pa3Mep KpeauTa, OJHYI0 CYMMY, TIOIJICKAIITYIO
BEITIJIATE MOTpeOuTeneM, U TpaduK MOTAIICHUS 3TOW CyMMBI,

® TApaHTUWHBIN CPOK, €CJIU OH YCTAaHOBJICH;

e IpaBuiia U yciaoBHs 3((PEKTUBHOTO M OE30MAaCHOTO HCIOIb30BaHUSA TOBApPOB
(pador, ycnyr);

® CPOK CIY>KObl WM CpPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJICHHBINA B
COOTBETCTBUM C HACTOSIIUM 3aKOHOM, a Tak)K€ CBEICHHS O HEOOXOIUMBIX
JMEUCTBUSX TOTPEOUTENS TO HCTEUYCHUH YKa3aHHBIX CPOKOB M BO3MOYKHBIX
TIOCJICJICTBUSIX MPH HEBBITOTHCHUH TaKUX JEHCTBUM, €CITH TOBAPHI (PaObOTHI) IO
MCTEYCHUH YKA3aHHBIX CPOKOB MPECTABISIOT ONACHOCTbD /IS )KU3HH, 3J0POBBS
U HUMYHIECTBA TMOTPEOUTENsT WM  CTAHOBSITCS  HEMPUTOAHBIMH IS
UCITIOJIb30BAHUS 110 HA3HAYEHUIO;

e anpec (MECTO HaxOXJEHHs), (PUpMEeHHOE HauMEHOBaHHE (HAMMEHOBAHME)
W3TOTOBUTEINS (MCIIOTHUTEIIS, MPOIABIA), YIIOJIHOMOYCHHONH OpTraHWU3AINH WA
YIOJTHOMOYEHHOTO WHIUBHTYTBHOTO MPEATPUHUMATEIIS, UMIIOPTEPA;

e yH(popMmaluioo 00 005S3aTeTbHOM TMOATBEPKIEHUA COOTBETCTBUS TOBAapOB
(pador, yciuyr);

e yH(MOPMAIMIO O TPAaBWJIAX MPOJIAXKH TOBAPOB (BBITTOJIHEHUSI padOT, OKa3aHUs
ycmyr);

® yKa3aHUe Ha KOHKPETHOE JIMI0, KOTOPOE OYyJIeT BBINOIHATH padoTy (OKa3bIBaTh
yCIyry), U WHPOPMAIMIO O HEM, €CIM OTO WMEET 3HA4YCHHE, HCXOAS W3
XapakTepa padboThl (YCIyru);

® yKa3aHWE Ha HCIOJb30BaHHE (OHOTpAMM TPH OKa3aHWU Pa3BIEKATEIbHBIX
YCIIYT UCTIOTHUTEISIMU MY3bIKaJIbHBIX TPOU3BEICHUM.

e (a03am BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuobperaemblii moTpeduteneM ToBap ObLI B YHOTPEOJICHUH WIM B HEM
yCTpaHsJICA  HEAOCTAaTOK  (HEAOCTAaTKH),  IOTPEOHMTEN0  JOJDKHA  OBITh
npeaocTaBieHa nHGopmaiusi 00 STOM.

4. TIPABO HA BOSMEIIEHUE YIIEPBA

JlanHoe mpaBo perynupyercs cT. 13 3akoHa ¥ O3HAYaeT, YTO 3a HApYyUICHUE
npaB MOTpeOUTEIEH W3rOTOBUTENb (UCIOJHUTENb, MpoAaBell U T.1.) HECeT
OTBETCTBEHHOCTh, MPEAYCMOTPEHHYI0 3aKOHOM WJIM JOTOBOPOM B  BHUJE
BO3MEIIICHUS YOBITKOB, HEYCTOMKHU (TIEHN), a TaK)Ke yIuiaTe mrpada.



5.1IPABO HA CYAEBHYIO 3AIIUTY

B coorBerctBuM co cr. 17 3akona 3amura mnpaB mnoTpeduTesei
OCYILIECTBJISAICTCH CYA0M.
Hcku o 3amure mpaB MmoTpeOUTENed MOTrYT ObITh MPEABSABIEHBI MO BBIOOPY
MCTLA B CyJI [10 MECTY:
® HaXOKJICHUSI OPTraHU3alllM, a €CJIM OTBETYMKOM SBJISIETCS WHIAWBUIYAJIbHBINI
MPEANPUHUMATEI, - €T0 JKUTEIbCTBA;
® )KMTEIHCTBA WJIM IPEOBIBAHMS UCTIIA;
® 3aKJIFOUYCHMS WUJIU UCITOJTHEHUS TOTOBOPA;
ecCIM HMCK K OpraHM3allid BbITEKAeT M3 JACATENBHOCTH €€ (uiinana wuiu
MPEICTaBUTENIbCTBA, OH MOXKET OBITh MPEBSIBIICH B CY/I.
[ToTpeOuTenu 1Mo uckam, CBSI3aHHBIM C HApYILIEHWEM MX IpaB, OCBOOOXKIAIOTCS
OT yIUIaThl IOCYJAapCTBEHHOM IOLIJIMHBI B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccuiickoit @eaepannu o Hajorax u cobopax



